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Remember
Together in 2019
Golden Charter is proudly supporting The Royal British 
Legion and Poppyscotland again in 2019. 

Thanks to the generous support of independent funeral 
directors, we have already raised an incredible £280,000  
for the charities.

This year we’re joining with their Remember Together 
campaign, which commemorates the wartime service and 
sacrifice of Britain’s friends, allies and Commonwealth nations.

Full details of how to take part and order your new  
point of sale kit will be sent out soon. Meanwhile, your 
Golden Charter Regional or Area Business Manager can 
answer any questions.

You can order your  
new Remember Together 

toolkit via the order 
form in your upcoming 

briefing pack – or online 
at mygoldencharter.co.uk 

from Monday 2 September.

Proud to support

Remember Together

We’ll donate £25 when you take out  a funeral plan.* Ask for details.
In association with*£25 from the sale of each eligible funeral plan (when you take out a plan by 31st January 2020 and do not cancel) 

will be paid to Royal British Legion Trading Limited which gives its taxable profits to The Royal British Legion 

(Charity no. 219279) and Poppyscotland (Scottish Charity No. SC014096) depending on where the product was 

purchased. The Royal British Legion and Poppyscotland are independent of Golden Charter and do not endorse 

or recommend the funeral plans promoted by Golden Charter. You should consider the suitability of any funeral 

plan before purchasing and seek appropriate advice regarding your personal circumstances.
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T E R R Y  T E N N E N S
SAIF CHIEF EXECUTIVE

LEADER

terry@saif.org.uk

T he SAIF Regulatory Taskgroup  
i s  a c t i v e l y  s e r v i n g  a n d 
protect ing  the  exclusive 
interests of independent funeral 

directors that provide more than 75% of 
at-need funeral services across the UK. 

At the recent Financial Conduct 
Authority (FCA) meeting, which was held 
in London on July 5, and the Competition 
& Markets Authority (CMA) hearing on 
July 18, the SAIF Taskgroup explicitly 
explained that the funeral profession is 
facing the biggest change in more than 
a generation.

We were encouraged that our concerns 
for small to medium-sized independent 
firms will be considered very clearly in 
their thinking going forward. The CMA 
has recognised the funeral profession 
is like no other industry. The funeral 
market is like no other. We are heartened 
that they acknowledge it is made up by a 
majority of independent firms.

However, it is time now to act and 
begin the serious planning of putting 
pricing online. If you can add prices 
to your website, do it. If you have no 
web presence, you need to get one. Last 
year, SAIF sent out a resource pack 
highlighting three firms who could offer 
sensible packages for creating a fully 
functioning website.

It’s not all about the price
Two success stories of SAIF members 
who have put their prices online have 

illustrated this isn’t just a numbers game. 
While the members are not the cheapest 
in their locality, they have shown how 
their quality of service, the ethos of their 
business, of how they add value – by 
offering SAIF Care, qualified staff and 
extra bespoke services – does make the 
difference. They have seen their client 
base grow because they have gone online.

The truth is, everyone knows everyone 
else’s prices, and there are no great 
secrets about what you are charging – 
your competitors already know. Mystery 
shopping finds most things out.

So, it’s time to act on putting a simple 
funeral price and breakdown of fees 
and costs online for clients to see. The 
Scottish Government issued a document 
which can assist you in describing and 
deconstructing the pricing clearly. Find 
it at www.gov.scot/news/funeral-cost-
guidance-published

The customer journey is now said to 
be more than 80% online and research by 
the bereaved even occurs after a sudden 
death. Seeing your pricing, values and 
services online will guide the consumers’ 
decision and, more often than not, firms 
will be chosen who show pricing online.

SAIF is part of the joint secretariat 
with the NAFD, with an independent 
review committee, The Funeral Services 
Consumer Standards Review Group. 

Working Group B will be looking at 
developing a template of funeral costs, 
with the ambition for it to become a 
template across the profession. We hope 
to share more about this in the autumn.

In the meantime, please look at the 
inside back cover of SAIFInsight for those 
Associate members who offer bespoke 
web design and digital marketing advice. 
Or contact the SAIF Business Centre for 
information and guidance.

We need the ability to be responsive to 
the consumer environment. This is your 
time to be agile, adaptive and forward 
thinking, with expert, professional input. 
It will set you apart when you put your 
pricing online. 

Best wishes,

Don’t be caught napping in a marketplace facing  
a seismic shift, says Terry Tennens

Online pricing 
– it’s time to act

THIS IS 
YOUR TIME 
TO BE AGILE, 
ADAPTIVE 
AND FORWARD 
THINKING
Terry Tennens
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S U Z A N N E  G R A H A M E
GOLDEN CHARTER, CHIEF EXECUTIVE OFFICER

suzanne.grahame@goldencharter.co.uk

A s the latest Brexit deadline 
approaches and developments 
come thick and fast at the top 
of the political food chain, 

change is in the air once again – and the 
funeral profession is no exception.

A children’s funeral fund, swifter 
funeral expense payments, growing 
price transparency,  new Funeral 
Planning Authority (FPA) regulations 
– rapid innovation in the funeral  
profession has moved from theory to 
a daily reality. Yet while the national 
and political developments under 
way are greeted with uncertainty, the 
transformation within the funeral 
profession is altogether more positive.

I t  s e e m s  s e l f - e v i d e n t  t h e s e 
developments have put customers in a 
stronger place. However, these families 
are not just passively letting change wash 
over them; they are driving it themselves.

This transformation affects you: some 
comes from regulations that will mean 
new requirements for you and those 
you work with, while others are changes  
to families’ expectations. Whatever the 
development, it is vital that you know 
how it could affect you and have the  
time to take any action you judge  
necessary. That is the way to really take 
advantage of the opportunities these 
changing times present.

Uncertainty is what has made the 
political world so fraught recently; 
acting with certainty is key to making a 
success of developments in the funeral 
profession. That is where we know 
Golden Charter can help.

Insight
Central to our support is the new role of 
Director of Emerging Market Insight that 
Malcolm Flanders has taken on. Working 
closely with Independents, the role will 
bring the resources of our regulatory 

teams and their professional advisers to 
our partnering funeral directors.

Malcolm will offer the resource and 
expertise to ensure you understand the 
latest developments and their potential 
impact. He pinpoints regulation and online 
customer journeys as areas where Golden 
Charter can help you stay up-to-date, 
assess the importance of changes, and work 
with you to plan an appropriate course of 
action that keeps your families and your 
own business’ needs at the forefront.

People’s needs evolve constantly. 
We see that in the numbers contacting 
Golden Charter to update the details 
in their plan – we estimate around 
2,000 families do so each month, so 
we commissioned research into how 
successful that process is.

The research so far shows that around 
10% of plan holders have requested a 
change since taking out their plan. 
These changes are simple to make for 
the benefits they bring: around 95% say 
they are satisfied with the experience 
of  updating their  plan,  and the 
communications they receive during that 
process are viewed even more positively.

The message? A funeral plan is not 
set in stone, and many people benefit 
from the chance to review their choices 
over time. If you are prepared to support 
these families when they want a change 

and make it clear to them that the option 
is always open, you are providing them 
with a valuable service.

These data-driven insights into plan 
holders are just one way that Malcolm’s 
Emerging Market Insight role aims to 
keep you informed. In this month’s issue, 
Malcolm explains our goals in more 
depth (see page 10).

Partnership
In future issues we will also hear from 
Mark Moran, who will be slotting 
into the funeral director partnerships 
role, freeing Malcolm to focus on the 
changing profession.

Mark has been with Golden Charter 
since 2010 and led our intermediaries, 
corporate partnership and direct consumer 
functions. Crucially, Mark has considerable 
experience in FCA regulated sales 
environments, making this the ideal time 
for him to work alongside you and your 
Area and Regional Business Managers.

Your local representatives are already 
working with Mark to provide you the 
best possible partnership. If you have any 
questions or want to know more, please 
speak to your representative. Our contacts 
page (see page 40) reflects all of these 
updates, and contains your Area or Regional 
Business Manager’s contact details.

This work means we are already 
building the foundations to keep us all 
ahead of the change in the profession. 
Together, we can continue to provide 
the excellent service that families have 
always expected while meeting their 
new and future requirements. With 
that as our priority we can move ahead 
with certainty and make the most of the 
emerging world. 

As the future takes shape, Golden Charter aims to keep you 
informed and help you move forward with certainty

MANY PEOPLE  
BENEFIT FROM 
THE CHANCE  
TO REVIEW 
THEIR CHOICES 
OVER TIME
Suzanne Grahame

The pace of change



Reporter LEGISLATION AND YOU + MALCOLM’S NEW ROLE + 
FUNERAL PLANNER OF THE YEAR’S HOST + JAMES 
MORRIS ON KEEPING AHEAD OF THE REPORTS

Paul Allcock, SAIF’s Westminster 
Government Liaison, and Terry 
Tennens, Chief Executive, 
represented SAIF at the  

bi-annual Burial and Cremation 
Advisory Group (BCAG) meeting on  
July 16, chaired by Judith Bernstein of 
the Ministry of Justice (MOJ). Paul has 
the following updates that are worthy  
of note for SAIF members.

Medical Examiners NHS England  
Jane Crossley (MOJ) reported that 
NHS England Improvement advised 
recruitment of medical examiners 
is taking place among NHS Trusts 
(Hospitals). 

Meanwhile, the legislative 
architecture is due to be drafted so 
that medical examiners will become 
a ‘statutory’ feature of the death 

certification pathway in England. NHS 
England Improvement is also exploring 
a digital solution for the ME system and 
is testing in Gloucestershire.

Shortage of burial/cemetery space
There is concern that approved burial 
space across Britain is fast being filled 
and that some urban centres are within 
a couple of years of being full. 

Red tape issues seem to be preventing 
new cemeteries from being approved, 
especially among planning authorities 
in new town developments.

Direction is sought for the re-use of 
graves and local authorities and councils 
are viewed as responsible for this.

A guideline for planning inspectorates 
is to be developed by the Department for 
Communities and Local Government.
>>SAIF members, if you have any data 

on lack of cemetery space in your 
region, please send this to the SAIF 
Business Centre so that SAIF can raise  
it with the Minister of Justice.

Pacemakers
For some time, the ownership of 
extracted pacemakers has been a  
grey area. However, NHS England 
advised that pacemakers are for  
single use and are part of the estate  
for the deceased.  
>>SAIF understands that devices can  
be collected for charitable purposes.

Law Commission
There has been no news of prospective 
law reforms, for instance, new 
legislation clarifying ownership where 
there is conflict among next of kin for 
the cremated remains of the deceased.

Independent funeral director A B 
Walker hosted a European conference 
in July, welcoming funeral directors 
from around the world.

Around 70 visitors from countries 
including the USA and Australia 
attended the Selected Independent 
Funeral Homes European 
Conference 2019. Membership 
of Selected Independent Funeral 
Homes is by invitation only and is 
extended to funeral directors after 
careful evaluation of their character, 
professional ability and reputation.

The theme of the four-day 
conference was leadership.  
Speakers included local MP Alok 
Sharma (then Minister of State for 
Employment, now International 
Development Secretary).

The conference included visits  
to Windsor Castle, The Leander  
Club, and the Royal Military 
Academy, Sandhurst. 

“We were proud to host 
the conference,” said A B Walker 

Director Julian Walker. “And we 
were delighted to welcome visitors 
to the county of Berkshire and the 
surrounding areas, and to showcase 
our business and our team to our 
peers.

“We are hugely grateful to 
individuals and organisations 
for their help in delivering this 
experience.”

Julian also commented on how 
beneficial it was to share knowledge 
with other funeral directors, as the 
conference included comparing 
funeral practices in the USA, 
Australia and the UK and discussing 
what can be learned from each other.

As one of Berkshire’s oldest family 
businesses, having a 200-year 
history in the area, A B Walker is  
now run by the fifth generation 
of the same family. The firm has 
branches in Reading, Bracknell, 
Wokingham, Henley-on-Thames, 
Thatcham, Tilehurst, Caversham  
and Maidenhead.

New legislation 
and what it 
means for you

WALKER FAMILY HOSTS 
EUROPEAN CONFERENCE

MOJ Cremation Code of Practice
This is being developed with the 
support of the Federation of Burial 
and Cremation Authorities, Institute 
of Cemetery and Crematorium 
Management, Association of 
Professional Compliance Consultants 
and the Cremation Society of Great 
Britain. It will not be a statutory code.

Eyes On, Hands On 
War Graves Commission
This is a voluntary scheme to 
attract volunteers to capture 
images and clean headstones for 
war graves. A pilot scheme has 
started in Cornwall and Norfolk.
>>Find out more at www.cwgc.org

Resomation Trial
Brendan Day from FBCA advised that 
five resomations (water cremation) 
have been trialled with a working 
group including the University of 
Sheffield and the local water board.

It will be peer reviewed to assess 
the end product of liquid, to assess 
the process and the findings will 
be given to the water authorities. 
Results are anticipated by September.

Stillbirths
Legislation is being drafted to allow 
coroners to investigate in cases 
where investigation of stillbirths 
needs to occur. A consultation has 
taken place with 300 responses 
currently being analysed by the MOJ.

Notification of Death Regulations
Where certain deaths occur in 
detention or custody, legislation 
will become enacted for coroners to 
investigate and this will become law 
on 1 October 2019.

Children’s Funeral Fund (England)
Claims for funerals occurring on or 
after 23 July 2019 will cover up to 
£300 for the coffin plus the grave 
digger’s fee. Funeral directors have 
six months to make a claim for these 
elements of a child’s funeral. 
>>For more info, search ‘Children’s 
Funeral Fund’ at www.gov.uk, call 
0808 196 1759 (freephone within 
UK) or +44 1633 630904 (outside 
UK) or email cff@sscl.gse.gov.uk

Caption here 
please caption

Paul Allcock and Terry Tennens report the latest news from the Burial and Cremation Advisory Group
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REPORTER

More cash for hospice
Neil and Brooke Sherry, of family 
business W Sherry & Sons, 
London, were delighted to present 
a cheque to their local Shooting 
Stars Children’s Hospice. The 

money, raised during the firm’s 
summer and Christmas parties, 
will go to support “the wonderful 
care the charity provides for local 
families”, said Neil.

“THIS ACCOLADE IS SO RICHLY DESERVED”
As Dr Bill Webster receives a 
sought-after British Citizen Award, 
Linda Jones, of Grief Journey 
UK, gives a personal view on his 
inspirational career...

“For more than 20 years, Dr Bill 
Webster has written regular articles 
for SAIFInsight, befriended many 
independent funeral directors along 
the way and built a strong reputation 
for his work on grief and bereavement, 
presenting many seminars and 
providing grief support resources 
across the country.

Following the sudden death of his 
wife, leaving Dr Webster bringing 
up two young boys (aged seven and 
nine), he has learnt the true meaning 
of grief, using his own personal life 
experiences to build on his knowledge 
and expertise. This was not for 
remuneration but because in his heart 
and soul he wanted to help others, 
after having experienced his own grief 
journey, something no classroom or 
course could honestly teach.

Dr Bill, feeling little or no support 
at the time, decided to do something 
to help others as no one had been 
able to help him. After 35 years of 

dedication, he developed a highly 
effective, internationally recognised 
grief support programme. That 
included creating Grief Journey UK 
(www.griefjourney.com), producing 
hundreds of articles, DVDs and 
hosting a TV programme in Canada, 
along with appearances in North 
America, Canada and the UK, and 
writing numerous books including  
the famous Now What.

Dr Webster’s work was recognised 
on Thursday 4 July at Westminster 
Palace with a British Citizen Award 
(BCAh), which is testament to his 
dedication. One of only 35 citizens 
awarded the accolade this year, he 
joins the 318 to date who wear their 

medal with pride. This is such a 
worthy achievement, befitting such  
a commendable cause.

Dr Bill said: ‘I have felt strangely 
humbled by this award, feeling it is 
not about me personally, but rather 
a validation of the work I have done 
over the years in supporting grieving 
people and raising awareness of this 
often neglected area of support.

‘I would just like to say that I have 
no intention of a ‘Brexit’ from the UK 
scene and indeed I am working to 
produce a brand new resource as a 
tribute to my dear son Steve, who died 
so tragically one year ago. Thank you 
to all who have supported my work, 
and become my friends.’

Huge congratulations to Dr Bill,  
my dear friend and colleague for  
20-plus years. You are a true 
inspiration; your work, direction and 
guidance has helped so very many 
people, including helping independent 
funeral directors expand after care 
services for their clients and families, 
and will, I am sure, help so many more 
over the coming years. This accolade 
is so richly deserved. Well done.”

See page 31 for Dr Bill course news

What’s on the horizon?
Malcolm Flanders on his new role and how it will benefit you

Funeral Zone  
is renamed 
Funeral Guide
After six years as Funeral 
Zone, the online funeral 
resource has changed its 
name and has an updated 
website with a brand new 
look and feel. 

Funeral Guide continues  
to provide valuable 
information for people 
arranging or attending a 
funeral – and those who are 
planning ahead. It helps 
bereaved people all over 
the country make informed 
decisions with confidence.

The bereaved can compare 
funeral directors across the 
UK using Funeral Guide’s 
listings to search by town  
or postcode, and sort by best 
rated or most reviewed. 

Funeral Guide has over 
15,000 verified reviews  
and can be found at  
www.funeralguide.co.uk

ambitions and challenges, so that we  
can respond in a way that is appropriate 
for you.

We can do more for you by sharing 
the perils of online disruptors, changes 
in customer behaviours, and making the 
impacts of impending regulation clear, so 
that you can be ready for those changes. 
Equally, whatever the size and ambition 
of your business, you won’t always have 
the resource or access to information to 
help you adapt as you see fit.

Going forward, I want to concentrate 
on helping Independents transition to 
a more regulated world as smoothly as 
possible, while helping to protect your 
futures through funeral plans, funeral 
benefit options, localfuneral.co.uk and 
other products and services that can help 
you meet changing family needs.

You will see me in a variety of places 
– wherever I am needed – be that at your 
own business premises, a trade event or 
a specially organised initiative to share 
with you the latest developments to help 
you with your own business planning. 
Please do get in touch directly or through 
your own Golden Charter Business 
Manager if I can help in any way.”

Matt Allwright, Dr Bill Webster 
BCAh, Nicole Hallak, Pampers

After four years heading up Golden Charter’s funeral director business, Malcolm 
Flanders has taken on a new role in the organisation. As Director of Emerging 
Market Insight, he will focus on making sense of the changing marketplace and 
help Independents navigate their way through the emerging business landscape.

“The world in which we 
operate is constantly 
evolving; customers are 
changing their preferences, 

competition is increasing and digital 
disruptors continue to impact our 
industry. Those factors, coupled with 
upcoming changes in regulation, mean 
that we all have to work harder and 
smarter to continue to be successful in 
the months and years ahead.

The picture of what regulation 
will look like for us and for you, the 
funeral director, is starting to 
become clearer. Increased 
Funeral Planning Authority 
(FPA) regulations are 
coming into effect from 
January 2020, and 

the process of bringing in Financial 
Conduct Authority (FCA) regulation is 
likely to be complete over the next two 
years. Meanwhile, the Competition and 
Markets Authority (CMA) has started 
site visits and hearings, and by early 
next year will publish its preliminary 
detailed findings, ahead of its statutory 
deadline for reporting next September.

Your chosen plan provider is in 
prime position to translate what 
these changes mean in practice 
and help you make the right 

decisions for your business 
going forward. Through 
our new Partnership 

approach, we aim to have 
a better understanding 
of your business needs, 

Neil and Brooke Sherry have raised another £3,000 for Shooting Stars Hospice
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REPORTER

Golden Charter has 
revealed that Gyles 
Brandreth will host 
this year’s Funeral 

Planner of the Year Awards, 
which takes place on 
Saturday, September 21.

The charismatic writer, 
broadcaster, actor and 
former MP, who is currently 
starring in Celebrity 
Gogglebox, will bring his 
quick wit to the event which 
sees independent funeral 
directors from throughout 
the UK gather to celebrate 
the profession. 

The ceremony is 

returning to the capital for 
an evening of fine food and 
entertainment at the Royal 
Lancaster London.

The hotel overlooks Hyde 
Park, and is just a stone’s 
throw from Lancaster Gate 
and only a few minutes’  
walk from Paddington 
railway station.

 
Tickets are selling fast, 
so visit saifinsight.
co.uk/fpoy2019 for more 
information and to register 
for the event, which will 
follow the SAIFCharter AGM

Gyles will be host 
with the most at 
awards ceremony

MEMBER 
MASTER 
CLASSES
SAIF has planned 
masterclass events 
across the UK. Called 
‘SAIF-Aviva Insight 
Days’, they are for SAIF 
members and the  
SAIF next generation. 
   The first will be on
Wednesday 11 
September, 4pm-8pm 
at the Aviva office 
in Glasgow, with the 
schedule as follows:

4-4.30pm Arrivals 
4.30-6pm Aviva key 
note presentation(s)
6-6.30pm Finger buffet
6.30-7.45pm Next Gen, 
plus key note, Q&A, 
buzz groups.w 
7.45-8pm Summary 
learnings, departures.

To book your place  
call 0345 230 6777, 
email info@saif.org.uk 
or visit the events page 
on the SAIF website.

The rise of the internet and social media 
has meant a change in the way deaths can 
be announced. Historically, families have 
booked their notice in the local newspaper 
but as media changes, people now expect 
to be able to access notices online too.

We can check our smartphones 
whenever and wherever we want, allowing 
people to access news and information 
much quicker and easier than ever before.

By using a combined print and online 
method of announcing funerals, funeral 
directors can ensure they help families 
reach a much wider audience; not just 
family and friends, but also old neighbours 
and ex-colleagues.

At Reach Plc (formerly Trinity Mirror), 
as the UK’s largest media publisher, all 
notices booked in print publications 
automatically appear on funeral-notices.
co.uk, which has quickly established 
itself as the number one website for 
notices across the UK. Online gives the 
opportunity to enhance notices, by adding 
photos, allowing people to share on social 
media, giving people the option of adding 
tributes and condolence messages and 
raising charitable donations.

Reach believes in giving funeral 
directors as much exposure of their 

brand as possible to potential customers, 
so funeral directors benefit from their 
company logo showing on every notice.

A free directory listing is also available 
to every funeral director who books with 
Reach, which can be seen by all visitors 
to the site. Reach believes all its funeral 
notices should be available for years to 
come and therefore the notice becomes a 
lasting tribute after eight weeks and these 
notices will be available to view forever.

The site funeral-notices.co.uk now 
carries more than 4.5 million historic 
notices from over the last 15 years. The 
move to digital is one to embrace and Reach 
is committed to supporting and educating 
funeral directors to give the best possible 
service to their families when deciding on  
the best way to publish funeral details.

For more information on funeral- 
notices or Reach plc please visit 
www.funeral-notices.co.uk

Supporting families 
with a funeral notice

Funeral Planner of the Year event has star quality

Former MP Gyles will be an 
entertaining host at the event
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REPORTER

Recent days have seen  
another flurry of output  
by the regulators and 
Government departments 

currently poring over the funeral sector. 
A new report concludes that 

public confidence in crematoriums 
in Scotland “appears to have been 
restored”.  Since 2015, all crematoria 
in Scotland have maintained a 100% 
ash recovery rate, one of the aims of 
the reforms recommended by Infant 
Cremation Commission and the 
National Cremation Investigation.

SAIFInsight sought the views 
of leading Scottish funeral 
director James Morris, whose long 
involvement with both English and 
Scottish regulation allows him a 
privileged vantage point.

Independents should be 
keeping a close eye on regulatory 
developments long before they start 
being directly affected, according to 

Taking in the full picture
James Morris on keeping pace with the government and CMA reportsEssex Regional Meeting

18 September 2019
Stock Brook Manor  
Queens Park Avenue  
Stock, Nr Billericay  
Essex CM12 0SP  
Please note change of date 

Kent Regional Meeting 
02 October 2019
Mercure Hotel  
Tunbridge Wells 

Executive Meeting
26 November 2019
10.00, Stansted Airport

Christmas Dinner  
29 November 2019, 
Towers Hotel, Swansea

SAVE THE DATE

PETE’S THE MAN  

Pete Conway has been 
announced as the new 
account manager for 
J.C. Walwyn & Sons in 
Ashbourne, Derbyshire.
    Pete worked in logistics 
for the coffin and casket 
manufacturer for several 
years before taking on the 
new position. Pete said: “It 
was a great opportunity to 
interact further with clients. 
We have a great product and 
I look forward to promoting 
the business even further.”
    Third generation family 
members Steve and Simon 
Walwyn were delighted to 
welcome Pete into the role 
as it was a ‘no-brainer’ for 
him to work alongside the 
family: “The feedback from 
customers when Pete was 
in logistics was excellent. 
Many commented on his 
enthusiasm and excellent 
personality.”

To contact Pete, call 
01335 345555 or contact 
sales@jcwalwyn.co.uk

James, who is Managing Director  
of William Purves Funeral Directors.

James is involved in 
developments both north and 
south of the border and sits on the 
Scottish Parliament’s Cross Party 
Group for Funerals & Bereavement.

Speaking after the release 
of the Scottish Inspector of 
Crematoria’s new Annual Report, 
James explained: “My company is 
an Independent with branches in 
England and Scotland, so we have 
reacted to changes that haven’t 
yet hit most English or Welsh 
funeral directors. The benefit of 
that almost unique position is that 
it has focused us on the realities of 
regulation, ushering us into a great 
position to see its impact and the 
changes that are approaching.

“In the case of the Inspector of 

Crematoria’s report, it is the latest 
step on a journey that began back 
in 2012 with the Mortonhall baby 
ashes scandal. It shows welcome 
progress, reporting that the 
Inspector Robert Swanson has now 
inspected all Scottish crematoria.

“Six of the areas the Inspector 
reports on relate to funeral directors. 
It is vitally important that we as 
a profession are never caught 
unawares of work that could affect 
us so profoundly – there isn’t  
always sufficient time to only  
react after the event.”

As an example of the pace of 
change James cited the latest 
Competitions & Markets Authority 
(CMA) paper, published online on  
24 July with any response required 
by two weeks later.

James has been keeping an eye 

on regulation for some time, having 
spoken alongside Natalie McKail, 
Scotland’s Inspector of Funeral 
Directors, at the 2017 SAIFCharter 
AGM. He says he has no intention  
of slowing down.

James said: “That latest CMA 
paper showed the forensic level of 
detail that is going into scrutinising 
the costs and margins of the 
national firms. We Independents 
all have to be ready to present a 
similar level of transparency and 
co-operation with the authority.

“The CMA is currently sampling 
independent firms and clearly 
wants to fully understand the 
sector’s cost base when defining  
the final rules. For our own sakes 
and to better support families we 
need to be thinking about how we 
would answer these questions if 
asked today.”

 
Independents are encouraged to  
read the latest reports online. View the 
Inspector’s report at bit.ly/2Z9uoeG 
and the CMA working paper at  
bit.ly/32X91jh.

IT IS VITALLY IMPORTANT 
THAT WE AS A PROFESSION ARE 
NEVER CAUGHT UNAWARES
James Morris

James  
Morris

Payitmonthly is a new 
Associate Member of  
SAIF and, as a retail 
finance company, offers 
a range of options to 
clients. The three of the 
most interest to funeral 
directors:

Standard/Basic: 
■■ Receive your payment 

after your customers 
make each repayment 

■■ Get the best return 
(charges from 5%) 

■■ No monthly fee option 
■■ Optional credit checks 

Guarantee 
■■ Receive your payment 

after each scheduled 
repayment that the 
customer owes

■■ You will receive your 
payment even if the 
customer doesn’t pay 
Payitmonthly 

■■ Payitmonthly will credit 
check your customers 

■■ No set-up fee 
■■ Charges 10% 

Full Finance 
■■ Receive your money 

upfront in one payment 
■■ No set-up fee – only 

charged for monthly fee 
■■ Payitmonthly will credit 

check your customers 
■■ Charges 10-15% 

Funeral costs can be 
expensive and a hard 
time for people to pay 
the full amount in one go. 
Payitmonthly can offer 
these customers a payment 
arrangement to spread the 
cost, with a simple online 
application process. 

Payitmonthly currently 
works with other clients 
in the funeral sector and 
believes offering retail 
finance to those customers 
who find it easier to spread 
the cost over a course of a 
few months works well. 

Payitmonthly has a 
maximum of 12 months 
per agreement for 
customers to spread 
out their payments. It 

is the company’s job to 
contact the customer via 
phone, email, SMS and 
letter if they are missing 
payments to resolve 
the situation.

With no FCA licence 
required, the process  
of signing up as a client  
with Payitmonthly  
is simple. 

Let the company 
know that you are a SAIF 
member and you will 
recieve a special members’ 
benefit – an increase in 
your maximum finance 
per agreement from 
£3,000 to £5,000. 

You can sign up on 
payitmonthly.uk, by 
selecting the ‘Get Started’ 
button. If you would like 
more information, email  
support@payitmonthly.uk 
or call 0333 212 3914. 

FINANCE FIRM OFFERS SAIF 
MEMBERS ADDED BENEFITS

Steve and Simon Walwyn, 
with Pete Conway (middle) 
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E N G A G E M E N T  M A T T E R S

E
ver get a spell in work when you 
have a personal connection with 
nearly every family you are called 
upon to help – some spanning 
many years? Well that has been 
what day-to-day work has been for 
me these past few weeks.

S i n c e  l a st  m o n t h  I  h ave 
also attended the Cremation Burial 
Communication Conference (CBCE) 
in Southampton – a most interesting 
conference and I must thank the organisers 
for their two and a half days of interesting 
speakers and challenging debate. 

Along with David Barrington, President 
of NAFD, John Proffitt, President of the 
FBCA, and the Right Rev. Christopher 
Foster, the Bishop of Portsmouth, I 
participated in the President’s Panel, 
chaired by Harvey Thomas OBE. 

Questions were challenging and the 
hour passed very quickly. I came away 
from the conference thinking that we 
as funeral directors really don’t have as 
much engagement with our cemetery and 
crematorium providers as we should. 

There is no doubt our profession is 
changing faster than it has ever done in 
our lifetime. Only yesterday we had a 
service at a new crematorium about 
an hour from my office in the 
West Scotland Clyde Coast and 
Garnock Valley Crematorium, 
set in a spectacular location 
near Largs. The building’s 
location and light and airy feel 
gave the family an opportunity 
to say goodbye in a fitting way.

Still on the subject of 
n e w  c r e m a t o r i u m s , 
I  a t t e n d e d  t h e 
opening of another, 
Westerleigh Group 
Crematorium at 
North Wiltshire 
Crematorium, on 

17th July. I must say the welcome from 
Westerleigh is always so friendly and, as 
Associate Members of SAIF themselves, 
I know they truly value fellow members 
who use their facilities throughout the UK.

I attended the regional meeting in 
early July hosted by Bradnam Joinery in 
Suffolk, again a well attended evening, 

our Associate Members have hosted 
many meetings this year and it 

certainly has been informative and 
enjoyable – all the time raising 
money for my charity, Breast 
Cancer Care. 

While  at  the  Regional 
Meeting I had the opportunity 
to spend some time with  

Claire and the team in the 
national office, to start 

planning the AGM 
weekend for 13th-

1 5 t h  M a r c h , 
2020.

I t  w i l l 
b e  h e l d  i n 
t h e  G r a n d 

Central Hotel in Glasgow, and it promises 
to be a great weekend, please put the date 
in your diary now.

I hope most of our members and 
readers manage a break over the next few 
weeks, I know I have no SAIF events now 
until September so this will allow me to 
recharge the batteries and hopefully get 
some time in the garden, this hot humid 
weather is great for the weeds. l■
WORDS: JIM AULD, SAIF NATIONAL PRESIDENT

THERE IS 
NO DOUBT OUR 
PROFESSION 
IS CHANGING 
FASTER THAN 
IT HAS EVER 
DONE IN OUR 
LIFETIME
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SAIF PRESIDENT

Behind the scenes at Howe 
Green Crematorium with 

manager, Lindsey Edwardson

At the Cremation Burial Communication 
Conference (CBCC) in Southampton

At the East Anglia regional 
meeting, congratulating past 

President on his raffle prize win

Letting our hair down at the CBCC!



END OF LIFE CARE

Many people think about the music 
they would like played at their 
funeral, but few go on to write and 
record a song that celebrates their 
life as a legacy for their loved ones. 
This is what Tom Crook encourages 
patients with terminal illnesses 
to do at Sobell House Hospice in 
Oxfordshire, through his work as a 
music therapist.

Music therapy is a relatively 
yo u n g  p ro f e s s i o n ,  b u t  i t  i s 
increasingly used in fields such as 
education and healthcare to support 
the physical, mental, emotional and 
spiritual wellbeing of everyone from 
young children to people at the end 
of their life.

Tom explained the universal 
nature of music: “We are all 
musical beings; we respond 
to music and it  can evoke 
emotional  memories.  The 
impact of a serious illness can 
be overwhelming and some people 
find it difficult to talk about, but 
music is another way of exploring 
those feelings. In this musical 
relationship they can put these 
thoughts, feelings and worries into 
a song and tell their loved ones how 
they feel, as well as leave some sort 
of legacy for them.” 

After many years working as 
a session musician and recording 
with well-known artists, Tom felt 
he wanted to use his music to help 
people and was drawn to musical 
therapy. He studied at the University 
of the West of England and during 

the course took a placement at 
Sobell Hospice, which changed his 
perceptions of end of life care. 

He explained: “I thought a 
hospice would be a gloomy place, 
but as soon as I walked through the 
door my ideas changed and I could 
see it was all about life and living.”

Music therapy has been used 
at the NHS-run hospice for the 
last 30 years and, now a full-time 
member of staff, Tom uses a wide 
range of instruments and recording 
equipment to support patients.

“It’s about using music in a useful 
and helpful way. Sometimes there 
aren’t the words to talk about death 
and dying, or psychological issues, 
and music and song can bridge 

that. If people have an interest 
in music then that helps me build 
a therapeutic relationship with 
them – music is the conduit to 

the therapy.”
Although it ’s about music, 

Tom’s therapy always starts with 
conversation. 

“In this psychological setting we 
could discuss many different things 
such as a life review,” he said. 

“We talk about existential issues, 
fears around their prognosis or 
perhaps look back and talk about 
difficulties they experienced in 
the past. It’s all client-led and I 
facilitate the process by working 
with the patient to express their 
thoughts, feelings or insights in  
a musical form, often guiding 
patients into writing songs, which 

P A S S I N G  P L A C E S
Giving comfort, meaning and focus to a life can bring solace to a family’s 

funeral service and provide a voice for the dying. We meet three inspirational 
professionals spending final days with people on the cusp of life and death

WORDS: TIM POWER

T R A N S I T I O N  T U N E S

T O M  C R O O K
Music 
Therapist, 
Sobell House, 
Oxfordshire
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Tom talks to patients 
about their lives and 
helps them create songs 
and recordings
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is very productive and interesting.
“I recently worked with a 

90-year-old gentleman who lived 
in rural Oxfordshire all his life, 
working on farms. In his reflections 
he would talk about nature and 
changes in the weather, and through 
these stories a song developed. He 
used the seasons as a metaphor for 
his life and the outline of his story, 
but what he was really doing was a 
strong piece of life review work. He 
is saying, ‘This is what I did, I was 
here, remember me’ – and a song is 
a good way to achieve that.” 

The therapy process allows the 
patient an insight into the things 
that matter to them in their lives, 
which, in turn, contributes to their 
confidence, self-esteem and relative 
wellbeing, and also gives them a 
sense of agency.

Tom explained: “There is a great 
deal of loss associated with major 
illness, as many people cannot  
do the things that have often 
given them a sense of purpose and 
enjoyment in the past – whether 
that’s working, driving or 
playing sport. 

“The music and 
songwriting process 
gives them something 
t h e y  c a n  d o  a n d 
achieve. It gives them 
some control over 
their life in a 
situation  

I’VE BEEN TO FUNERALS WHERE THE 
RECORDING OF THE SONGS WE’VE CREATED 

HAS BEEN PLAYED. IT GIVES THE FAMILY 
SOMETHING TO REMEMBER THEIR LOVED 

ONE BY AND ALSO GIVES THEM AN INSIGHT 
INTO HOW THEY FELT AS THEY CAME 
TOWARDS THE END OF THEIR LIVES

Tom Crook

S O N G S  O F  S O L A C E
Singing is a powerful way to 
connect with people, as Kate 
Munger found in 1990 when she 
was comforting her friend Larry 
as he lay in a coma, dying of HIV/
AIDS. She admitted she was 
terrified to sit by his bedside, so 
she did what she always did when 
she was afraid: she sang a song to 
give her courage. 

She sang for two and a 
half hours and it gave her 
the inspiration to create the 
Threshold Choir to bring comfort 
to those at the threshold of life 
and death. 

Since 1990, the Threshold 
Choir has spread around 
the world to more than 250 
communities, including seven 
‘chapters’ in the UK. 

Commenting about that 
experience on the Threshold 
Choir website, Kate said: “It 
comforted me, which comforted 

him. I felt as if I had given 
generously of my essence to my 
dear friend while I sang to him. 
I also found that I felt deeply 
comforted myself, which in turn 
was comforting to him.”

This story inspired Natacha 
Ledwidge, a singer, artist and 
OneSpirit Minister based 
in London, to start her own 
Threshold Choir in the city four 
years ago. She and her colleagues 
use singing to bring rest, comfort 
and joy to people near death, as 
well as celebrate other significant 
threshold events in people’s lives 
such as births and marriages.

She said: “When I heard about 
the choir I thought ‘this sounds 
amazing’, because I wanted to 
find a way of being able to use the 
power of music to help people and 
be of service.” 

Rather than singing modern 
popular songs, the choir 
specialises in simple meditative 
melodies, as Natacha explained: 
“I’ve always enjoyed singing 

that seems out of control because of 
their illness.”

As well as being able to review 
their life and look back on important 
moments, the therapy also has the 
potential to be an important legacy 
for the patient. 

Tom added: “I’ve been to funerals 
where the recording of the songs 
we’ve created has been played. 
It gives the family something to 
remember their loved one by and 
also gives them an insight into how 
they felt as they came towards the 
end of their lives.” 

There are other ways Tom can 
help people, such as the recording 
work he is doing with a man who 
has a terminal illness and wants 
to record bedtime stories for his 
young son to listen to when he is 
gone. Tom has been helping him 
with the recording and has created 
a music backing track and sound 

effects to make it 
fun for his child.

W h i l e  m u s i c 
therapy creates a 

welcome distraction 
from a patient’s illness, Tom says 
the involvement with music also 
has powerful neurological and 
analgesic benefits for the person.

N A T A C H A 
L E D W I D G E
Singer, Threshold 
Choir, London

Tom explained: “It’s well-known 
that when we sing together or listen 
to music brain releases serotonin, 
dopamine and endorphins – ‘happy 
chemicals’ that lift mood and 
promote happiness. That’s why a 
mother will instinctively sing to a 
baby as part of the bonding process. 

“Music also has an analgesic 
effect and I’ve worked with patients 
whose PRN (pro re nata or ‘when 
required’ dose) morphine use has 
reduced while they were undergoing 
music therapy.

“I’m lucky in my role at the 
hospice as I can start my relationship 
with a patient from a more positive 
place compared to a doctor or nurse, 
who will be talking about symptoms 
and the diagnosis. My first question 
could simply be ‘What was the first 
song you and your wife danced to 
at your wedding?’. That means I 
can build a therapeutic relationship 
around something as simple as an 
Elvis Presley song.” l


To see Tom at work, go to www.
sobellhouse.org. To find a music 
therapist near you, visit British 
Association for Music Therapy 
at www.bamt.org

meditative songs such as the 
French Taizé style of simple 
repetitive chants in two or three-
part harmony or rounds, which is 
designed to take you to a place of 
deep connection and bliss. This is 
similar to singing mantras from 
the East, which also brings you into 
a place of balance, harmony and 
love. These styles of singing are 
deeply healing so, whether you are 
doing it from a faith or not, these 
types of songs take you to a place 
of deep peace and connection.”

Natacha and her colleagues 
can also draw on a large repertoire 
of songs specifically written for 
threshold singing by other choirs 
around the world, which are 
available on the Threshold  
Choir website. 

The Heart Of London Threshold 
Choir practise twice a month and 
will often sing in groups of two 
to four people at the bedsides of 
people who are very sick, as well 
as those who are close to death, 
either at the Marie Curie Hospice 
in Hampstead or at their homes. 

Natacha said: “For example, we 
visited a lady at her home where 
her family had gathered in the 
living room. Although she was 
very ill, she greeted us and said 
she was really looking forward 
to having us and even insisted 
that she put her hearing aid in 
before we sang.

“We tell people that we are not 
singing as a performance – we are 
here to sing to accompany you 
and it’s our greatest honour if you 
relax enough to fall asleep. Most of 
our songs are very short, so their 
repetition is conducive to rest 
and comfort. And that’s just what 
this woman did – you could see 
her going in and out of sleep and 
looking very relaxed. 

“We sang for 20 minutes and 
the family was there receiving the 
songs also. For some it brought 
tears and I also believe a strong 
sense of connection to each other. 
I am comforted by the thought that 
when she died two days later, the 
lady managed to die in relative 
peace and that maybe we played  
a part in helping her let go.”   

Tom creates 
therapeutic 
relationships 
with patients 

Above: 
Natacha 
Ledwidge, 
centre, with 
other choir 
members. 
Below: the 
singers visit 
people who 
are ill

END OF LIFE CARE

I AM COMFORTED 
BY THE THOUGHT 
THAT MAYBE WE PLAY 
A PART IN HELPING 
PEOPLE LET GO
Natacha Ledwidge


For more 
information 
visit 
thresholdchoir.
org/Heart_of_
London
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END OF LIFE CARE

D O R O T H Y 
M O O R E 
B R O O K S
Chaplain, 
Great Ormond 
Street Hospital, 
London

After months of treatment at Great 
Ormond Street Hospital, the family 
of a dying child asked if they could 
take their son outside to breathe 
fresh air before he passed away. 
Senior Chaplain Dorothy Moore 
Brooks and the multi-disciplinary 
team at the London hospital helped 
to arrange for the family to have 
some private time on the hospital’s 
roof garden so they could have their 
wish, and create a memory they 
would have of their child for the 
rest of their life. 

Since its formation in 1852, Great 
Ormond Street Hospital has been 
dedicated to finding new and better 
ways to treat childhood illnesses 
and today has an international 
reputation for its medical research 
and pioneering procedures. Working 
alongside the team of surgeons, 
doctors, nurses, psychologists and 
family therapists is the hospital’s 
Chaplaincy and Spiritual Care 
Service, which provides support 
for children and families. 

Dorothy is an ordained Anglican 
Minister and Deputy Leader of 
the Chaplaincy and Spiritual Care 
Service, which includes six full-
time Chaplains and six volunteers 
from different faiths. They visit the 

wards talking with children and 
families on a daily basis to see if 
they can be of assistance, either in 
a spiritual context or by listening 
to people’s concerns.

Dorothy said: “Great Ormond 
Street Hospital’s motto is ‘The 
child first and always’ and that is 
an important point of reference for 
any words or religious act we offer. 
No matter how sick the child is, 
we never presume that he or she 
cannot hear or engage with what 
is happening.

“We’re here for people of all 
faiths, and also none. We believe 
that everyone has spiritual needs, 
whether they have a religious 
expression of that or not.

“Families also need support 
when they have a very sick or dying 
child as they are trying to deal with 
perhaps the toughest experience 
of their lives. Our role is simply to 
walk alongside them during their 
journey, to listen to them and help 
them sometimes make sense of it.”

The Chaplaincy team is an 
integral part of the hospital’s service. 
As it is included in the weekly 
multi-disciplinary ward meetings, 
where health professionals and 
psychosocial teams review the 
needs of children and families, 
those in need can be referred to 
Dorothy and her colleagues.

In addition to the support of 
the Chaplaincy team, the hospital’s 
ornate Victorian chapel is also 
an important place of solace for 
families, as Dorothy explained: 
“The chapel is a really wonderful 
place of peace and calm – it’s a 
real oasis for our families. People 
turn up there and say: ‘Can I talk to 
somebody?’ or ‘Can you come and 
visit us on the ward?’ and we are 
delighted to help.”

In the case of  end- of-life 
situations the team will arrange 
a quiet area on the ward, like a 
private room or the bereavement 
suite on the intensive care ward, for 
the family to be with their child for 
either religious rituals or just to be 
alone with them. 

She said: “These are places where 
the family can spend time with 
their child and make memories. If 
a baby has been born premature  
it’s sometimes the first time they 
have been able to hold their child, 
and we can organise for our hospital 
colleagues to take photographs  
or make mementos by taking hand 
and footprints.

“These may appear like small 
things but in fact they have a 
profound impact on the families.”

The Chaplaincy team continues 
to support families after the death 
of a child, conducting funerals in 
the chapel, and there is a book of 
remembrance for every child who 
has died at the hospital, which is 
hugely popular with families.

Dorothy added: “Seeing their 
precious child’s name in that book 
certainly meets their needs. And 
once a year, we have an annual 
memorial service for all the families 
who have lost a child and we get 

about 400 people at that service. 
There are families who have 

been coming to this event for 
the past 20 years, so it is a 
valuable way to remember 

their children.”l

M A K I N G  M E M O R I E S

WE’RE HERE  
FOR PEOPLE OF  
ALL FAITHS, AND 
ALSO NONE
Dorothy Moore Brooks

Dorothy in the 
chapel at Great 
Ormond Street 
Hospital
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SAIFInsure’s Brian Hart on the 
benefits of choosing coverage 
from the organisation

Having looked after the SAIF membership’s 
interests since 1994, SAIFInsure can clearly 
see the benefits each member firm derives from 
its coverage. Irrespective of size, each member 
firm benefits from Professional Indemnity 
Insurance coverage of up to £2,000,000.

SAIFInsure thought it might be useful 
to provide some context of the benefits this 
coverage provides against the costs you might 
be expected to pay if this were to be arranged as 
an individual business. To rationalise this, we 
have set out three examples with firms ranging 
from 75 to 500 funerals per annum, with a 
figure of £3,000 as the average funeral cost.

This also assumes that there have been no 
previous claims or notifications made.

1. 75 Funerals

Approx turnover £225,000
Annual Premium* £450 + 12% Insurance Premium Tax

2. 250 Funerals

Approx turnover £750,000
Annual Premium* £650 + 12% Insurance Premium Tax

3. 500 Funerals

Approx turnover £1,500,000
Annual Premium* £900 + 12% Insurance Premium Tax

*These indicative premium costs are based on a limit of 
£500,000, as most smaller funeral homes might choose a limit  
of £250,000 and a larger home might opt for the larger limit.

Already covered by SAIFInsure?
Complaints are a fact of life. It is entirely right 
and proper to deal with them in the normal 
manner and you might wish to reduce or waive 
certain costs or fees if you think the service 
provided did not meet usual standards.
    If you receive indication from a third 
party that they intend to pursue you for 
compensation or recompense, let us know 
immediately without making further contact 
other than to acknowledge the letter/email.

 
For more information, visit info@saifinsure.
org.uk or call 07740 577651

T
he steering 
group for the 
Funeral Service 
Consumer 
Standards 
Review (FSCSR) 
is a cross-
industry one, 
set up by the 
funeral sector 
to review how 
standards 

are monitored within the 
funeral profession. It is 
working to produce an 
agreed code of practice, 
approach to inspections 
and guidance for funeral 
directors as to how pricing 
information should be 
made available to the public. 
After these are reviewed 
by consumer groups and 
other stakeholders, the aim 
is to present the proposals 
to the Governments and 
the Competition & Markets 
Authority (CMA). 

What interested you in the 
role of Independent Chair 
for the FSCSR?
I have a diverse set of 
experiences, so there were a 
number of things about this 
project that really interested 
me. I come from a small 
community on Shetland and, 
as a minister, I was involved 
in funerals for many years. 
When I was growing up 
the local funeral director 
was my grandfather’s 
cousin, and when I was a 

minister in Lerwick, leading 
funeral services, they 
were sometimes known as 
‘family funerals’ because the 
minister (me), the funeral 
director and the organist 
were all related. 

I became an ombudsman 
almost by accident. While 
rector of the Episcopal 
churches in Shetland, 
I was elected to 
the local council 
and, for five 
years, was 
the council 
leader. After 
moving to 
Dumfries 
with the 
church, I was 
head-hunted to 
become a deputy 
ombudsman in public 
service. When that came 
to an end, I was appointed 
Chief Ombudsman with 
responsibility for the 
telecoms, property and 
energy sectors.

What, in particular, are 
you looking forward to 
tackling?
I’ve worked in many 
different organisations, but 
always focused on standards 
and on making sure 
public and private sector 
organisations are treating 
people well. If not, I’ve 
worked to find ways to put 
things right. I am interested 
in what it looks like when 

we treat people fairly and 
what kind of standards we 
should expect from those 
providing services.

When they are bereaved, 
people are often at their 
most vulnerable and not 
at their best in terms of 
making decisions. Any help 
we can give people to make 

it as straightforward 
as possible is 

important.
My own 

experience 
of funeral 
directors 
is very 
positive. 

When I was a 
minister, they 

were always 
kind, helpful and 

professional, and 
treated people very well. 
But I also observed that 
bereaved people often don’t 
really know what they want 
and can allow themselves 
to be guided into decisions 
that they, perhaps, wouldn’t 
otherwise make, sometimes 
decisions they can’t really 
afford. While they are 

driven by the wish to do 
the best they can for their 
loved one, they often don’t 
use the same approach 
as they do when making 
other important consumer 
choices, and so we have to 
help them become better.

What element of your 
background is proving 
most useful to you?
My work as an ombudsman 
is proving invaluable. An 
ombudsman is a champion 
for consumer protection. 
I am enjoying using my 
experience to examine how 
standards are monitored  
and get firms to adopt a  
new system that will work 
well for consumers and  
the profession. 

I am also drawing upon 
my regulatory expertise. 
I’m an enthusiast for self-
regulation and for light-
touch principles-based 
regulation. If a sector can 
sort itself out, that’s healthy. 
I admire the industry for 
wanting to tackle this 
challenge and for getting 
it under way before the 

As the Independent Chair of the Funeral Service Consumer 
Standards Review steering group, Lewis Shand Smith  
has a unique role to play in the reshaping of the sector…

WHAT HAS SURPRISED 
ME MOST ABOUT THE 
FUNERAL SECTOR IS  
THE LACK OF COHESION
Lewis Shand Smith

THIS IS A GREAT 
OPPORTUNITY FOR RENEWAL 

AND FRESH THINKING

PROFILE

ARE YOU COVERED?

SAIFINSURE

CMA arrived on the scene. 
Although the CMA is mostly 
focused on competition 
issues, there is overlap  
with its remit insofar as it is 
looking at quality as a driver 
of price.

What has surprised you 
about the funeral sector as 
you’ve got to know it better?
The lack of cohesion.  
I expected every firm in the 
sector to be working to the 
same set of standards and 
values. The lack of that has 
been a surprise.

This is an opportunity 
to change that, and the 
sector seems to be grabbing 
the chance. Collaboration 
is happening across the 
sector and there’s a genuine 
willingness to break down 
barriers and modernise 
thinking – as well as services.

What action will make the 
single biggest difference  
to consumers’ experience?
For me, there are three key 
outcomes. Firstly, an agreed 
set of standards across the 
sector. Secondly, to get 
the message out there and 
make sure consumers know 
which funeral directors 
are operating to those 
agreed standards. Lastly, 
greater transparency in 
terms of pricing and service 
information – make sure 
consumers know what 
to expect and are able to 
compare properly.

If the sector gets these 
right, it will have made quite 
a difference to consumers’ 
experience of funerals. 

What do you hope the 
FSCSR will achieve?
I hope it will help  
to revitalise the sector. It’s 
a great opportunity 
for renewal and 
fresh thinking.

Funeral 
directors are 
trusted by 
customers. But 
it’s easy to lose 
trust. At present, 
despite the negative 
stories that pop up, that 
trust is not lost – but it’s 
beginning to slip. I hope the 
whole sector buys in to what 

we’re trying to do here –  
but it will also be important 
to make sure we’ve got 
Government backing for what 
we’re doing, and that’s an 
important part of my role. It’s 
encouraging that the CMA is 
observing our steering group 
meetings.

Do you see any similarities 
with other sectors?
In previous roles, I’ve  
worked with publicly funded 
care homes and there are 
many similarities. You’re 
often caring for highly 
vulnerable people and not 
just them, their family too, 
and it can be tricky when 
different parts of the family 
don’t agree about the care 
that should be provided. 
Sound familiar?

In the care home sector, 
there are also multiple 
organisations, but now 
they have a common code 
and set of standards so 
customers know what to 
expect. Each firm is unique, 
but they operate to the same 
principles.

Do you have any words 
of advice for funeral 
directors?
I’ve met some amazing 
people through this project 
and I am really glad to be 
part of it. I would say don’t 
be frightened, don’t be 
defensive and co-operate 
wherever you can.

The funeral sector is to  
be admired and congratulated 
for its proactivity in tackling 
those things that aren’t quite 
working right. 

Funeral directors do a 
great job, and let’s not lose 
sight of that. Yes, there are 
issues, but we’re not starting 

from a low base. We’re 
starting from 
something that’s 
pretty good and 

we’re building  
on what is  
positive about the 

sector to create 
consistency and 

transparency. Rogue 
companies damage the 

reputation of  everyone. 
Let’s deal with them. l
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positive experience for the bereaved. Those 
occasions when it has proved otherwise 
are usually due to the viewer not being 
adequately prepared for the experience.

To test my belief, I asked the funeral 
arrangers, funeral directors and counsellors 
at our firm’s nine branches for their view 
on the question: is viewing a helpful factor 
in the grief process? Without exception, 
they agreed that, overwhelmingly, it is. For 
the small minority of family members who 
found it a negative experience (around 
8%), not being prepared was the most 
common reason given.

O u r  c o m p a n y ’s  t w o  i n - h o u s e 
counsellors gave me information about a 
representative 40 clients who requested 
in-depth counselling. Of these, 33 viewed 
their loved ones and seven chose not to. 
Most of those who chose to view found it 
to be a helpful experience. The 40 clients 

comprised 26 females and 14 males, aged 
from eight to 80. 

The cause of death varied from 
natural  causes  to  cancer,  a  road 
accident, a murder and seven who took 
their own life. Of the 33 who viewed,  
30 found the viewing a positive experience, 
most often describing it as ‘helpful’. Three 
said it was a negative experience.

There is a limited amount of academic 
research into the subject, including a study 
by Oxford University’s Department of 
Primary Care Health Services, published 
in the British Medical Journal, based 
on interviews with people suddenly 
bereaved, focusing on their experience of 
viewing or not viewing their loved one. 
It concluded that many bereaved people 
think it is important to see the body of 
their loved one, though a small number 
found the experience distressing. Research 

specifically into the effect of viewing loved 
ones killed traumatically in a disaster – 
such as the Zeebrugge ferry sinking, the 
Lockerbie plane explosion and a serious 
train crash in Australia – revealed that 
those who viewed coped better with  
their bereavement experience in the  
long run.

Over the process of time, the way death 
is approached in this country has changed, 
and is still changing.  Historically a person 
would die at home and be kept at home 
until the funeral, which would usually 
take place within a few days.  Nowadays 
there seems to be a matter of urgency for 
a funeral director to come and collect the 
deceased from home, and a huge element 
of shielding families from the realities of 
death. Whether or not this is a healthy 
‘progression’ is arguable.

Some psychiatrists, and many funeral 
directors, argue that viewing the body 
helps to bring home the reality of loss,  
and that viewing helps in the grieving process.

The research merely backs up my own 
gut reaction, based on my long experience: 
the process of grieving in bereavement  
is usually helped by viewing the body, 
and loved ones should always have  
the choice. 

FEATURE

 I ’M FREQUENTLY REUNITED 
WITH FORMER CLIENTS, SO CAN 
CATCH UP ON THEIR EXPERIENCES 
AND GAIN A LONG-TERM 
PERSPECTIVE OF HOW THEY HAVE 
COPED WITH BEREAVEMENTI

t’s time for a debate within the 
profession on the benefits of 
families viewing their loved ones 
prior to the funeral. The debate 
is made necessary by the growing 
trend for direct cremations, which 
often dispense with viewings, along 
with the traditional funeral service.

As director of a 146 year old firm 
of funeral directors responsible 
for conducting more than 1,000 
funerals a year, and with 60 years’ 
experience in the profession,  
I believe this is detrimental to the 
bereavement process. 

This article was written after 
several months’ in-depth research 
into the post-funeral experiences 
of hundreds of our clients. It is also 
the fruit of my six decades in the 

funeral profession, during which I have 
conducted thousands of funerals and 
dealt with thousands of bereaved people, 
observing how they cope with their grief. 
A view I’ve firmly come to, as a result, 
is that people who view their loved one 
after their death have better psychological 
outcomes than those who don’t.

Statistics are difficult to collect. At 
what stage do you ask the question, ‘Did 
you view your loved one and did it help? 
Or did you decide not to view, and later 
regretted it?’ The answer just a week 

after the funeral might be different a 
year later. And perhaps different again 
after another five years. Also, how do we 
calculate how well an individual is coping 
with their bereavement? Is it whether they 
are referred for counselling, take anti-
depressants, drink more alcohol, cry more, 
cry less, suffer relationship break-ups? And 
could these things be solely attributed to 
the bereavement? 

The important thing is that everyone 
should have the choice of whether to 
view or not. Some old people who die of 
natural causes can be prepared to look 
just as they always looked in their old 
age, and to be peacefully at rest. 
This can be a source of great 
comfort to their loved ones. 
Others who have died in a 
serious car accident, or 
after extensive surgery, 
clearly won’t look 
exactly the same as 
they did before, but  
I still think their loved 
ones should have the 
opportunity to view 
them after death.

From an emotional 
perspective,  should 
people view? This is 
entirely their decision. 
I ’ v e  w a l k e d 

people to the chapel door only for them 
to change their mind, offered them the 
option of a closed coffin first to see how 
they feel, and sometimes watched them sit 
outside the door and say what they needed 
to say to their loved one from a distance. 

Ultimately, individuals do what feels 
right to them. For many this is the 
opportunity to say the things they didn’t 
say before the death occurred: to say they 
love them, to say sorry, to tell them off 
for leaving. These things are often more  
important than seeing them in order to come  
to terms with the reality that they  
have died – the reason most often given 

for viewing.
My view is strengthened by 

the fact that, over the years, our 
funeral company has arranged 

many funerals for several 
generations of the same 

family. This means I’m 
frequently reunited 
with former clients, so 

can catch up on their 
experiences and gain a 
long-term perspective 

of how they have coped 
with bereavement.

T h i s  g i v e s  m e 
c o n f i d e n c e  i n  m y 

judgment that viewing 
is almost always a 
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DOES VIEWING 
A LOVED ONE  

AID THE BEREAVEMENT 
PROCESS?

BY TONY ROWLAND, MBE 
DIRECTOR OF ROWLAND BROTHERS INDEPENDENT 
FUNERAL DIRECTORS, CROYDON



EDUCATION  

& TRAINING

Independent funeral directors 
across the country have been 
using the Bereavement Facilitator 
Course initiated and produced 
by Dr Bill Webster to start their 
own bereavement groups in 
their communities. Dr Bill has 
been awarded the BCA(h) for his 
work within the field of grief and 
bereavement, which includes his 
Bereavement Facilitator Course.

Would you like to hold a 
course for your staff and offer a 
bereavement group within your 
local community?

Dr Bill said: “I am proud to hold 
regular monthly groups in Harlow 

with my colleague Wanda Barnard. 
Supported by Jerome Masterson, 
from Masterson Funeral Home 
Ltd, the group is proving very 
popular and is clearly a marketing 
enterprise benefiting the funeral 
director by offering a free, friendly, 
confidential after-care service for 
his clients and families.”
 
For more information and to 
reserve a date for your course, 
contact Linda D Jones on 07779 
108 760, or email her at  
linda@griefjourney.com 

See Dr Bill news on page 10

THE CUSTOMER IS THE DATA 
SUBJECT, GOLDEN CHARTER IS  
THE DATA CONTOLLER AND YOU 
ARE THE DATA PROCESSOR

DATA: DO THE 
RIGHT THING

WORDS: LOUISE LOVE, HEAD OF BUSINESS COMPLIANCE, GOLDEN CHARTER

Your guide to data collection, storage and what to do if a breach happens

A reminder of who’s who under 
the Data Protection Act 2018
A data subject is any living individual who 
can be identified directly or indirectly by 
the information held by an organisation.

This information can include details 
such as a name, telephone number, email 
address, address, etc. The customers you 
deal with are data subjects if you have 
documented their details.

A data controller is the organisation 
that collects data and determines why and 
how it is used, while the data processor 
carries out the ‘how’.

When a customer approaches you to 
organise a Golden Charter funeral plan, 
the customer is the data subject, Golden 
Charter is the data controller and you are 
the data processor.

Your responsibilities
While  funeral  directors  are  data 
processors for funeral plans, you are a 
data controller when dealing with at-
need funerals, so it is important that both 
you and your employees understand your 
responsibilities under the Data Protection 
Act 2018. These responsibilities include:
■■ Ensuring personal data is secure, i.e. 

kept in a locked cupboard or password 
protected when stored electronically

■■ Being transparent with customers, 
allowing them to understand what 
personal  data your business  is 

processing and how this is handled; 
this is commonly documented in a 
Privacy Policy

■■ Understanding why personal data is 
being processed and only using it for 
the purpose intended

■■ Only capturing relevant personal data 
from customers to provide the services 
agreed

■■ Ensuring personal data is accurate by 
updating customer records when asked 
to do so

■■ Only storing personal data for as long 
as required

■■ Understanding and having processes 
that relate to a customer’s rights,  
e.g. right of access where you must 
provide copies of all details held to 
the customer
When a Golden Charter funeral plan 

customer wishes to exercise any of their 
rights under the Data Protection Act 
2018, you should make us aware within 
two days to allow us to respond to the 
customer request.

How to handle a data breach
A data breach is where someone who 
doesn’t need or have authority has 
accessed (or possibly has access to) a 
customer’s personal data. It is important 
to remember that a data breach can be 
identified from the moment you become 
aware of the issue and does not need to be 
a complaint from a customer. Examples of 
data breaches include:
■■ Po s t i n g  p a p e r wo r k  c o n t a i n i n g 

customers’ personal data to an incorrect 
address

■■ Customers’ paperwork being left out 
overnight and an individual having 
access to the premises overnight

■■ A password-protected computer being 
left unlocked and a third party viewing 
customers’ personal data on the screen
You must ensure you have a process 

for dealing with data breaches in your 
business as data controllers must alert 
the Information Commissioner’s Office 
(ICO) to breaches which may pose a risk 
to customers’ rights or freedoms.

If you become aware of a data 
breach relating to a Golden Charter 
funeral plan customer, you must make 
us aware within two days by emailing 
compliancesupport@goldencharter.
co.uk or calling our Business Compliance 
team on 0141 931 6380. 

How we can help
We can offer your business support 

We have now booked in the following 
IFD College courses for the autumn 
and winter. Courses are booked where 
there is sufficient interest, so if you are 
interested in courses in another 
area please contact the college 
administrator at corinne@saif.
org.uk or on 01279 726777.

IFD COLLEGE SCHEDULE  
FOR AUTUMN/WINTER 2019

IFD College Courses

10th September 2019 10.00-16.00
Arranging Infant & Child Funerals, Anstey, Leicester

19th September 2019 10.00-16.00
Health & Safety for Funeral Staff, Glasgow

25th September 2019 10.00-16.00
Arranging Infant & Child Funerals, Llanelli

26th September 2019 10.00-16.00
Funeral Operative*, Tonbridge, Kent

28th September 2019 09.30-12.30
Health & Safety for Funeral Staff, Stourbridge

28th September 2019 13.00-16.00
Foundation: Funeral Practitioner, Stourbridge

2nd October 2019 10.00-16.00
Funeral Operative*, Llanelli

9th October 2019 + tbc 10.00-16.00
Funeral Administrator*, Taunton

12th October 2019 09.30-12.30
Health & Safety for Funeral Staff, Stourbridge

12th October 2019 13.00-16.00
Foundation: Funeral Practitioner, Stourbridge

16th & 17th October 2019 10.00-16.00
Funeral Administrator*, Hull

17th October 2019 10.00-16.00
Foundation: Funeral Practitioner, Glasgow

22nd October 2019 09.30-16.00
Health & Safety for Funeral Staff, Christchurch, Dorset

22nd October 2019, 13.00-16.00
Foundation: Funeral Practitioner, Christchurch, Dorset

22nd October 2019 10.00-16.00
Funeral Operative*, Taunton

6th November 2019 9.30-12.30
Health & Safety for Funeral Staff, Sawbridgeworth, Herts

6th November 2019 13.00-16.00
Foundation: Funeral Practitioner, Sawbridgeworth, Herts

6th November 2019 9.30-12.30
Health & Safety for Funeral Staff, Liverpool

6th November 2019 13.00-16.00
Foundation: Funeral Practitioner, Liverpool

7th November 2019 10.00-16.00
Arranging Infant & Child Funerals, Glasgow

13th November 2019 09.30-12.30
Health & Safety for Funeral Staff, Anstey, Leicester

13th November 2019 13.00-16.00
Foundation: Funeral Practitioner, Anstey, Leicester

14th November 2019 10.00-16.00
Funeral Administrator*, Llanelli

19th November 2019 09.30-12.30
Health & Safety for Funeral Staff, Taunton

19th November 2019, 13.00-16.00
Foundation: Funeral Practitioner, Taunton

3rd December 2019 10.00-16.00
Arranging Infant & Child Funerals, Taunton

10th December 2019 09.30-12.30
Health & Safety for Funeral Staff, Llanelli

10th December 2019, 13.00-16.00
Foundation: Funeral Practitioner, Llanelli

*Student must have completed the Foundation: 
Funeral Practitioner course to attend this course

with data protection to ensure you fully 
comply with the requirements of the 
Data Protection Act 2018. There are a 
number of documents relating to data 
protection on the mygoldencharter.
co.uk portal or, alternatively, speak 
to your local business manager or 
contact our Business Compliance team 
by emailing compliancesupport@
goldencharter.co.uk l

Dr Bill’s courses bring benefits
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Dr Bill Webster is the author of numerous 
books and resources for grieving people. 
He has some innovative resources which 
funeral directors and professionals can 
make available to their clients as part of an 
after-care programme. Check out Dr Bill’s 
resources at his web site,  
www.GriefJourney.com

Linda D Jones, 
Executive Director of Resources,
Tel: 0333 8000 630
email linda@griefjourney.com 
www.griefjourney.co.uk

“I
t’s not my fault. I blame…!”

There is a lot of naming, 
blaming and shaming in 
many quarters these days. 
It  happens politically, 
nationally,  in business 
matters and, perhaps most 
sadly,  in personal and 
family relationships.

We hear a lot of talk these 
days about the “wounded 
child” and “dysfunctional 

families”. There is a growing trend for 
people to define themselves as “a survivor 
of …” or an “adult child of …” followed by a 
long list of traumatic experiences. 

Sadly,  such situations are often  
called the cause of perceived human 
limitations and misery, then used as an 
excuse for inaction, or worse, unacceptable 
social behaviour. 

It also appears that for every addiction, 
behavioural issue or ailment, there is a 
recovery programme or self-help guide; 
a website, book or video; a life coach or 
counsellor to solve “the problem”, often 
at considerable cost.

I am not criticising the “Recovery 
Movement” with these remarks. It 
has helped millions around the world 
acknowledge problems and discover 
possible solutions. As a grief counsellor, 
I am part of that movement.

At the same time, however, I feel many 
“self-help gurus” make two fundamental 
mistakes.  First:  their tendency to 
pathologise, defining dysfunctionality 
and maladaptive lifestyles as “an illness”, 
resulting in victims “blaming the disease”.

“It’s not my fault – my parents, my 
circumstances, my environment or 
someone else is to blame.” Thus the 
responsibility for the problem and the 

solution is often diverted. Perhaps 
the second misconception in many 
interventions is to deal with human 
struggles too generally. There are no 
generic solutions to the human dilemma. 
At the heart of every truly helpful, healing 
relationship (personal or professional) is 
the capacity for one person to genuinely 
listen and come to understand the unique 
experience of others. Pat answers, slick 
techniques and even good advice don’t 
always help in the end.

Traumatic reactions and serious 
mental issues do occur and need careful 
qualified attention, but a myopic tendency 
to pathologise every human problem may 
result in failure to appreciate a most 
important truth: that most human beings 
have tremendous adaptive resources.

Many survived an abusive childhood 
or a difficult environment, “regardless”. 
Millions of people live satisfying, 
productive, healthy, functional lives, in 
spite of difficult early experiences.

This is not denial. It is a fundamental 
belief in the triumph of the human spirit. 
When you look closely at many people 
others label “disabled”, you more often 
see their strengths, and admire their 
persistent, determined attempts to  
adapt and survive. 

Once you understand where  a 
person is  coming from,  you can  
begin to help them mobilise their inner 
strengths and resources. We may not be 
responsible for what happens to us, but 
we can, and must, take responsibility for 
what we do about it.

In other words, no circumstance, 
however tragic or difficult, can define 
“who I am” unless we let it. 

My commitment to the premise that 
“grief is not a disease, mental health 

disorder or abnormal reaction” is well 
documented. I hold an unshakeable 
conviction that grief generally should not be 
understood according to a ‘sickness model’, 
but a natural reaction to any significant 
loss. As Queen Elizabeth wisely said, 
echoed more recently by Prince William: 
“Grief is the price we pay for love.”

The key for anyone seeking to support 
a grieving person is to be able to legitimise 
grief, to normalise the reactions grief 
manifests. When people realise that they 
are not “crazy”, they open themselves up 
to discover how grief is, in fact, the very 
healing process they need. Admittedly, 
n o r m a l i s i n g  m u s t  n e v e r  i n v o l v e 
minimizing. Losing someone is a most 
difficult human experience, and nothing 
should take away from that.

In practical terms, the following 
principles apply:
■■ View the loss from the griever’s 

perspective
■■ Give them permission to grieve
■■ Listen with acceptance, and recognise 

the importance of “the gift of presence”
■■ Give the griever information about  

the process
■■ Ensure they understand their reactions 

will be unique
■■ Let them cry and cry, talk and talk, 

review and review 
■■ Remember, no one can take away 

the pain
■■ Convey the expectation that the  

griever will successfully complete the 
tasks of mourning and that the pain 
will subside. l

DR BILL

WORDS: DR BILL WEBSTER

GRIEF IS NOT A DISEASE, 
MENTAL HEALTH DISORDER  
OR ABNORMAL REACTION
Dr Bill Webster

Dr Webster

IT’S NOT 
MY FAULT!
Why the blame game can mean  
the solutions are harder to find
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SAIFCHARTER

VOTING BEGINS FOR SAIFCHARTER 
EXECUTIVE LEADERSHIP ELECTIONS

Your SAIFCharter Executive
To contact your SAIFCharter Executive about any subject, please send an email to contact@saifcharter.co.uk
If you want to speak directly to a funeral director, you can also reach the Chairman, the SAIFCharter Secretary,  
or any of the Executive members around the country through the details below.

 Julian Walker (Chair) 
A B Walker & Son Ltd,  
Reading, South East England 
chairman@saifcharter.co.uk

 Helen Wathall 
(Golden Charter Board 
representative) 
G Wathall & Son Ltd,  
Derby, East Midlands 
helen@wathall.co.uk

 Jeremy West  
West & Coe Ltd,  
Essex, South East London 
j.west@westcoe.co.uk

 Adam K Ginder  
M K Ginder & Sons,  
Watford, North London 
adam@ginder.co.uk

 Matthew Gallagher  
Bowley & Gallagher 
Brighton, South East England 
matthew@ 
pandsgallagher.co.uk
 
 Paul Stevenson 
Paul Stevenson  
Funeral Directors Ltd,  
Ayrshire, Central Scotland 
paul@funeral-scotland.co.uk

 John Tempest  
Robson & Ellis Funeral Service, 
Leeds Yorkshire &  
East Lancashire 
john.tempest@leedsfunerals.co.uk 
 
 Anthony O’Hara 
Nicholas O’Hara Funeral Directors 
Limited Dorset, West England 
anthony@oharafunerals.co.uk

 John Byrne (Secretary) 
J T Byrne Funeral Directors,  
Lancashire 
secretary@saifcharter.co.uk 
john.byrne@jtbyrne.co.uk

 James Tovey  
(Golden Charter  
Board representative) 
Tovey Bros Funeral Directors,  
Newport, South Wales 
james@toveybros.co.uk

 Declan Maguire 
Anderson Maguire Ltd,
Glasgow, Central Scotland
dec@andersonmaguire.co.uk

SAIFCharter Chair Julian Walker prepares for the Association’s AGM and launches  
voting process for Executive elections
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I
’m looking forward to welcoming you 
to our AGM in London on Saturday 21 
September 2019 and I’m delighted to 
announce that the process for voting 
in the SAIFCharter Executive elections 
is now open. 

We have two candidates proposed 
for two Executive positions available 

this year: our existing Secretary, John 
Byrne of J T Byrne Funeral Directors, 
is seeking re-election, and James Morris 
of William Purves Funeral Directors has 
come forward, with biographies for each 
included on these pages.

SAIFCharter members are able to vote 
for their preferred candidate/s in person 
on the day of the AGM, or in advance by 
logging in to the secure area of our website 
and using the link saifcharter.co.uk/agm-
2019-vote.

You can also access the minutes from 
our March 2019 EGM and 2018 AGM 

via the secure area of the SAIFCharter 
website.

As in previous years, it’s very helpful 
if SAIFCharter members submit any 
questions they wish to be answered at 
the AGM in advance, ideally by the end 
of August, to secretary@saifcharter.co.uk. 
This allows time for questions to be 
considered and as a result fuller answers 
can be provided on the day.

This year will be a pivotal one for the 
funeral sector as a whole, as we prepare 
for a regulated future, meeting evolving 
customer demands in an ever more 
challenging marketplace. It will also be a 
year of change for our Association, with 
new leadership, as my own term of office 
comes to a close and we appoint another 
Chair to take our Association forward in 
this new world.

And we’re also welcoming new faces to 
our Executive team, with Paul Stevenson 

confirming Declan Maguire as our SAIF 
Scotland representative, and through our 
executive elections process.

I’d encourage you to join me at this 
time in showing your support for our 
new representatives, by participating in 
the voting process and engaging with our 
AGM, either by attending in person or by 
sharing your thoughts and questions in 
advance. l

To register to attend the SAIFCharter 
AGM go to saifinsight.co.uk/fpoy2019. 
To submit questions in advance contact 
secretary@saifcharter.co.uk
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“As a company director, 
I’ve worked in our 
family business for 
20 years. J T Byrne 
Funeral Directors was 
established in 1989  

by my parents, and  
I joined them in 1999. 
Following the death of 
my father in 2016,  
I took ownership of the 
company, something 

MEET THE NOMINEES
T H E  S A I F C H A R T E R  E X E C U T I V E  H O P E F U L S  S E E K I N G  Y O U R  S U P P O R T

“I joined William Purves 
Funeral Directors 
in 1992 as a trainee 
funeral director and 
have worked for them 
for the last 27 years. 

Working in this large 
independent company, 
based in Edinburgh but 
with branches across 
Scotland and the North 
East of England, has 

I  W O U L D  C O M M I T  T O 
R E P R E S E N T I N G  T H E  N E E D S 

A N D  C H A L L E N G E S  O F 
A L L  S A I F C H A R T E R 

S H A R E H O L D E R S

I  W I L L  B E  S E E K I N G  T O 
E N S U R E  T H A T  A L L  C O N C L U S I O N S 

R E A C H E D  N A T I O N A L LY  S E R V E  T H E 
B E S T  I N T E R E S T S  O F  T H E  W I D E 

V A R I E T Y  O F  F I R M S  

JAMES MORRIS
William Purves Funeral Directors

JOHN BYRNE

J T Byrne Funeral Directors

To vote for your preferred candidates 
in advance of the SAIFCharter AGM, 
log in to saifcharter.co.uk* and go to 
saifcharter.co.uk/agm-2019-vote 
*Your saifcharter.co.uk log in is 
the same as the mygoldencharter.
co.uk log-in associated with your 
administration, head office account.  

After next month’s AGM weekend, two members will be 
confirmed for the SAIFCharter Executive. Following the  
recent nominations process, two candidates were proposed. 

John Byrne, the current Secretary of SAIFCharter, seeks  
re-election following completion of his term, and James 
Morris has come forward and will be new to the Executive. 
Here they outline the experience that has led them to the role.
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From left to right: Julian Walker, Helen Wathall, Jeremy West, Adam K Ginder, Matthew Gallagher, Paul Stevenson, John Tempest, Anthony O’Hara, John Byrne, James Tovey and Declan Maguire



I am incredibly proud 
of. We are based 
on the Fylde Coast 
in Lancashire and 
currently operate three 
funeral homes.

We pride ourselves 
on providing a high 
level of service at a 
reasonable cost and 
believe that being part 
of SAIF and Golden 
Charter is the best way 
to protect our future. 

The client 
family is at the 
very centre of 
everything we 
do, both at-need 
and pre-need 
through funeral 
planning.

Our 
company 
has offered 
Golden Charter 
pre-paid 
funeral plans 

enthusiastically since 
being established, 
a fact reflected by 
numerous nominations 
for Funeral Planner 
of the Year. We do 
this as we recognise 
the importance of 
funeral planning to 
our business and to 
the future financial 
security of the wider 
independent sector.

My first steps 
with SAIFCharter 
were joining the 
Policing & Compliance 
(now Monitoring & 
Compliance) Working 
Group five years ago, 

and I became chair of 
this group three years 
ago. I also sit on the 
Product & Innovation 
Working Group. Both 
groups help to support 
the membership and 
advise Golden Charter 
regarding funeral 
planning for the future. 
As well as the working 
groups, I also hold a 
seat on the SAIFCharter 
Executive and act 
as the Secretary of 
SAIFCharter, both 
positions I hold in 
high esteem and feel 
privileged to be a voice 
for the independent 
funeral director. 

The funeral 
profession has a 
multitude of challenges 
and changes ahead, and 
my intention is to be 
part of the change and 
meet those challenges 
head on whilst always 
speaking on behalf of 
the independent funeral 
director membership 
and helping the 
profession secure our 
future as Independents.

I will be seeking 
to ensure that all 
conclusions reached 
nationally serve the 
best interests of the 
wide variety of firms 
which make up this 
successful association. 
Feel free to contact me 
directly and I would  
be happy to discuss  

any SAIFCharter 
matter.”

given me a breadth 
of experience and 
understanding of funeral 
practices and the issues 
surrounding pre-need 
and at-need provision 
and running businesses 
of various scales on both 
sides of the border. 

Since promotion to 
managing director of 
the company in 2014, 
I am involved in all 
aspects of the business 
whilst still actively 
involved in funerals as 
required. In addition, I 
have been responsible 
for the pre-need side of 
the business for over 10 
years. However recent 
restructuring within the 
business would allow 
me flexibility to commit 
time and energy to this 
potential new role.

As a member 
of the SAIFCharter 
Shareholder 
Engagement, Product 
Development & 
Innovation Working 
Group and sitting on 
the Scottish SAIF 
Executive has given 
me a great insight into 
the workings of Golden 
Charter and also meant 
involvement through 
various committees and 
the Parliamentary Cross 
Party Group for Funerals 
and Bereavement, in 
the rapidly changing 
and challenging 
legislative environment 
in Scotland with 
the introduction 

of an Inspector of 
Funeral Directors 
and preparations for 
Government regulation 
and potential licencing.  
I have also been 
actively involved in 
discussions with – and 
submissions to – the 
CMA and monitoring 
the changing landscape 
surrounding pre-
payment plans as 
the FCA look to take 
oversight.

Being 
involved daily 
in a hands-
on role in 
the funeral 
sector, and the 
experience of 
running an 
independent 
funeral director 
with both a 
large city centre 
presence and 
small village and rural 
branches in England 
and Scotland, gives me 
a breadth of knowledge 
and understanding 
that I believe could 
positively benefit the 
SAIFCharter Executive. 
I would commit to 
representing the 
needs and challenges 
of all SAIFCharter 
shareholders and I am 
particularly passionate 
in safeguarding the 
ability of independent 
funeral directors 
in retaining their 
independence and 
flexibility.”

BUSINESS MATTERS

JAMES MORRIS JOHN BYRNE

S A I F  S C O T L A N D ’ S  S A I F C H A R T E R  R E P R E S E N T A T I V E
SAIF Scotland President Paul Stevenson confirms 
new representative for SAIFCharter Executive
“I’m delighted to confirm SAIF 
Scotland’s appointed representative 
to the SAIFCharter Executive will be 
Declan Maguire, Managing Director  
of Anderson Maguire Ltd.

Declan will bring a wealth of 
experience from his involvement  
with SAIF Scotland and his 

successful family-run business 
in Glasgow. I’d like to thank 
Declan for his commitment, 
ensuring the voices of our 
members in Scotland are 
represented on SAIFCharter 
as our associations work 
together in partnership.”

Declan 
Maguire

ADVERTISING FEATUREADVERTISING FEATURE

How Funeral Notices can 
connect families, friends 
and the wider community
The free Funeral Notice feature 

on localfuneral.co.uk helps 
families create a truly personal 
online tribute for a loved one. 

It provides a single space online where 
they can share practical details about 
the funeral arrangements, as well as 
donations, and special memories to 
celebrate someone’s life.

There are benefits for families,  
and for funeral directors
Not surprisingly, the Funeral Notice 
feature is proving very popular with 
families. And there are benefits for 
independent funeral directors as well, 
with many finding that the Notices 
are providing valuable added online 
visibility for their businesses.

By being on localfuneral.co.uk, you 
can make it quicker and easier for local 
families to find you at their time of 
need. And by using the Funeral Notice 
feature, you could gain even greater 
exposure for your business. 

When a family shares a Funeral 
Notice, the people they share it with 
also tend to share – so there is a 
domino effect that connects the wider 
community. On average, each Funeral 
Notice receives 240 views. And each 
person who sees it is also seeing your 
business, your brand and your services.  

Different ways to share 
With localfuneral.co.uk the Notice 
feature is designed to be very flexible. 
The Notice can be shared on Facebook, 
by email or as a direct link. 

Using our ‘Widget’ function, you  
can also embed links to your Notices 
on your own website, which you can 
then share with your families.

Simple to set up, easy to use and free
There’s no limit to how many Funeral 
Notices you can create. 

The feature is easy to access, and 
you can create and update Notices in 
just a few minutes – saving you time. 
You can also upload free Notices for 
any funeral – not just those that you 
received via localfuneral.co.uk

Don’t miss out
Helping families create a Funeral 
Notice through localfuneral.co.uk  
is a simple way to extend the 
professional and compassionate 
services you already offer. At the same 
time, it could increase your online 
visibility. So why not find out more,  
and try it for yourself?

At a glance
• Creating a Funeral Notice is easy, and it’s free
• Upload the Funeral Notice online in seconds, 

for sharing on Facebook, by email, or as a 
direct link

• You can add a link to an online donation page
• There’s no limit to the number of Notices you 

can create
• You can set up Notices for any funeral – not 

just those that come via localfuneral.co.uk

Get started with Funeral Notices today
To find out more about using Funeral Notices, login to the localfuneral.co.uk portal or call our 
support team on 0141 931 6384.

Not registered? Sign up FREE today and join over 1,500 independent funeral director branches 
already enjoying the benefits of being listed on localfuneral.co.uk. To register, call 0141 931 6384  
or email support@localfuneral.co.uk

Follow @SAIFCharter 
on Twitter and like 

our Facebook page to 
keep up to date with 

our association’s 
news and updates 

as we grow our 
community of 

independent funeral 
businesses online
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Help is at hand: getting the best from your SAIF approved health and safety 
advisors. You can talk to a safety professional at Safety For Business simply by 
calling 08456 344164. You are also entitled to a discount on our fees when we 

help you with your Health & Safety needs. We can visit you to see how you are doing when it comes 
to compliance. This is free of charge apart from travel costs. So what have you got to lose?

A 
general aim for all managers 
of premises is to ensure that 
the organisation they work 
for has the most appropriate 
environment for its employees 
and any visitors to the site.

O n e  e l e m e n t  o f  t h i s  
is to ensure the building and 
site meets health and safety 

requirements, including displaying  
correct signage. 

Signs are an essential requirement in 
order to comply with specific legislation, 
as well as prevent accidents or to help 
protect or offer guidance to those in the 
vicinity, whether they are members of staff 
or the general public.

The first step towards understanding 
what signage is required is to undertake 
a risk assessment to identify potential 
hazards and the dangers they may pose 
to employees or visitors.

Legal requirements
According to the Health and Safety 
(Safety Signs and Signals) Regulations 
1996, employers are required to use safety 
signs where there is considered to be a 
significant risk to health and safety, which 
has not been avoided or controlled via 
alternative methods. 
    It is important to note, however, that 
safety signs are not a suitable substitute 
for implementing other methods of risk 
mitigation, such as installing appropriate 

engineering controls or safe systems  
of work.

In addition to conventional visual 
signage, the regulations also include 
illuminated signs, acoustic alarms, hand 
signals or verbal instructions.

Once the relevant signage is in place, 
there is a legal duty for organisations 
to maintain safety signs and ultimately 
ensure that employees receive adequate 
instruction and training in what the safety 
signs mean and the measures that must be 
followed as a result.

Added to this is the requirement for 
every employer to display the Health and 
Safety Executive’s ‘Health and Safety Law’ 
poster or provide each member of staff 
with a copy of the approved leaflet.

Checklists
It is important to ensure that regular 
checks are undertaken to ensure signage 
is appropriate and gives suitable guidance 
and warnings to employees and visitors.

Permanent signs must be used when 
notifying people of prohibitions, warnings 
and mandatory requirements, and also for 
locating and identifying emergency escape 
routes and first-aid facilities. Frequent 
audits should take place to ensure these 
are still clearly visible.

Do not overlook the importance 
of displaying temporary 
s i g n a g e  w h e n  a d 
hoc activities are 

occurring which may present a new risk 
in the surroundings. For example, where 
cleaning is under way and signs regarding 
slippery floors are required, or there are 
temporary ladders or trailing cables, which 
need to be negotiated safely.

Ultimately, most risks can be reduced 
and controlled by taking steps at the 
outset. Documenting risk assessments, 
outlining the actions taken to manage 
the risk, including a summary of training 
provided, safe working practices employed, 
protective equipment available and signage 
used, will work towards ensuring premises 
comply with the wide-ranging health and 
safety regulations. 

Sign styles
In order to simplify health and safety 
signage, a colour-coded system has been 
introduced: 

■■ Red signs prohibit behaviour or actions 
likely to create a risk to safety.

■■ Yellow or amber warning signage 
provides an instantly recognisable 
warning of a risk, such as hazardous or 
flammable substances. Hazard symbols 
are often regulated by law and directed 
by standards organisations.

■■ Blue mandatory signage, which 
instructs, advises and informs staff 
and visitors of an action that must be 
carried out in order to secure a safer 

working environment.

■■  Green safe condition signage 
includes fire exits, refuge points, 
first aid or other emergency 
assistance equipment. l

 D
ealing with a bariatric removal  
can be challenging – and 
costly. It has been brought to 
our attention that one funeral 
director has been charged by 
their local fire service, who 
were called out to assist with the 
removal of the deceased.

We reached out to the Fire Service to 
establish clarity on this. They advised: 
“The Fire and Rescue Services Act 
2004 is the core legislation for fire and 
rescue services and details the statutory 
responsibilities of fire and rescue 
authorities. Fire & Rescue Services (FRS) 
will respond to emergency calls as those 
which are:
■■ Necessary to protect human life and 

property from fire
■■ Necessary to rescue and protect 

people from harm in the event of road 
traffic incidents on the roadway

■■ Emergencies other than those relating 
to fire and road traffic incidents (i.e. 
rescue animals, unsafe structure, 
water rescue, etc)

■■ In response to an event or situation 
that causes or is likely to cause one 
or more individuals to die, be injured 
or become ill, or cause harm to the 
environment
“Due to the unique skills, equipment 

and training that many FRS have, we 
are often approached by other agencies 
to provide assistance in non-emergency 
situations which are outside of the 
legislative scope of the Fire and Rescue 
Services Act 2004. In most circumstances, 
it is more appropriate for non-emergency 

callers to be directed to other companies 
or organisations to resolve the situation. 

“A call where an FRS has been 
asked to provide assistance that does 
not fall within the above criteria, i.e. a 
non-emergency, where the FRS deems 
appropriate to provide assistance, any 
service provided or actions taken by the 
FRS will necessitate the generation of a 
financial charge. 

“The charge is set by each local 
authority and will depend upon the time 
taken and the number of fire appliances, 
equipment or personnel employed.” 

The Fire Rescue Services Act 2004 
states that the powers of a fire authority 
shall include:

“To provide the services of any 
persons employed by it or any equipment 
maintained by it to any person for any 
purpose that appears to the authority to 
be appropriate.

“The Secretary of State may by order 
authorise a fire and rescue authority to 
charge a person of a specified description 
for any action of a specified description 
taken by the authority. 

“Calls to special services of a non-
emergency nature will normally only 
be accepted when the work can be 
undertaken without significantly 
reducing operational cover.”

Having spoken to SAIF members 
about how they handle challenging 
bariatric removals, SAIF Business Centre 
found that many explore options such 
as liaising with fellow local funeral 
directors, or by contacting specialist 
bariatric ambulance companies. l

Due to the very nature of our 
profession, workplace etiquette is 
essential to your business – but do 
you include a Code of Conduct with 
your employees’ contract?

While the SAIF Code of Practice 
clearly states that members must 
conduct themselves in a totally 
professional manner at all times, 
both professionally and privately, 

it may be beneficial to put a Code 
of Conduct in situ. This could 
cover dignity at work, dress and 
appearance, confidentiality and 
anything you feel could be included. 
That way staff will have a better 
idea of what you will or won’t  
accept when they work for you. Find 
a template on the HR section on the 
saif.org.uk members’ area.

Code of Conduct 

Knowledge 
of disability 
If an employee mentions anything 
about their mental or physical 
health which could impact on 
their daily duties and is likely to 
continue for a period longer than  
12 months, this could be deemed as 
a disability and therefore protected 
under the Equality Act. 
    This was the outcome of a  
recent Employment Appeal 
Tribunal case of Baldeh v Churches 
Housing Association, where the 
employee was dismissed at the  
end of their probation period due  
to performance and behaviour.

Please be mindful that, in these 
situations, it is important to seek 
advice and an occupational health 
assessment before making any 
decision to dismiss.

Fire door 
keep shut
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BUSINESS MATTERS

TAKE SIGNS SERIOUSLY
BY SIMON BLOXHAM, HEALTH AND SAFETY STRATEGIST FOR SAFETY FOR BUSINESS

MAY 2020 
BANK HOLIDAY 
DATE CHANGE

To commemorate the 75th 
anniversary of VE Day, the UK  

and Scottish governments have 
decided to move the early bank  
holiday in May 2020 from Monday  
4th to Friday 8th May.

This is not an extra bank holiday  
but a one-off date change. It will be  
a prime time for competing holiday 
applications, so it is advisable to 
stipulate in advance 
rules or restrictions such 
as ‘first come, first serve 
basis’ or even prohibit 
holiday applications 
over specific times of 
the year.

Voluntary 
overtime and 
holiday pay
There is no automatic right for 
voluntary overtime to be included 
in holiday pay calculations.  
However, if the overtime worked 
is sufficiently regular (i.e. occurs 
consistently every week, as 
opposed to occasionally) then  
this should be included.

SAIF BUSINESS CENTRE UPDATE BY CLAIRE DAY

BARIATRIC REMOVAL



To join SAIF and enjoy the benefits of membership,  please contact:
Claire Day Tel: 0345 230 6777 (Local Number) or 01279 726 777   
Fax: 01279 726 300   Email: info@saif.org.uk

EXECUTIVES
MEMBERSHIP 

UPDATE

P E N D I N G 
Samer Mansour
S.M. Funerals Ltd
Regents Lodg, 146 Park Road
St Johns Wood, London NW8 7RG.

S.M. Funerals Ltd 
(branch of above)
2447 Acklam Road, London W10 
5YG. Previously advertised on 
website. Close date: 23/07/19

Robert M Rigby
Marsdens Funeral Home
148 Lytham Road, Warton Nr 
Preston PR4 1XE. Previously 
advertised on website. Close 
date: 23/07/19

Mohammad Tariq, Kaleemullah 
Tariq, Inamullah Tariq
Muslims Funeral Services Ltd
45 Crown Lane, Streatham,
London SW16 3JE. Previously 
advertised on website. Close 
date: 25/07/19

Jason Meirion Hopkin,  
Susan Margaret Hopkin
C. Meirion Hopkin & Son
96 High Street, Clydach,
Swansea SA6 5LN.
Previously advertised on 
website. Close date: 25/07/19 

Timothy Royle, Margaret Royle, 
Henrietta Royle, Ivan Royle 
Cotswold Assistance Ltd T/A  
W J Wright Funeral Directors
Rectory House, High Street,
Bourton-on-the-Water,
Cheltenham GL54 2AP.

Cotswold Assistance Ltd T/A 
W J Wright Funeral Directors 
(branch of above)
4 Church Street, Stow-on-the-
Wold, Cheltenham GL54 1AF.
Previously advertised on 
website. Close date: 26/07/19

Hayley Spencer
Darley Funeral Directors
13 Highthorn Road, Huntington,
York YO31 9HF. Previously 
advertised on website. Close 
date: 30/07/19 

James Hamilton
James Hamilton  
Funeral Directors
Darrell House, Darrell Street,
Brunswick Village, 
Newcastle upon Tyne NE13 7DS.
Previously advertised on 
website. Close date: 31/07/19

Alex Stockill, Roger Stockill
F.A. Stockill and Son
9A Station Road, Snaiton,
Scarborough YO13 9AP.
Previously advertised on 
website. Close date: 31/07/19

Michael Deeley, Julie Deeley
J Deeley & Son Funeral 
Directors
322-4 Kenilworth Road, Balsall 
Common, Coventry CV7 7ER.
Previously advertised on 
website. Close date: 06/08/19. 

Dewi Glyn Jones,  
Samantha Jones
Dewi Glyn Jones  
Funeral Directors
97 Llandudno Road, Penrhun 
Bay, Llandudno, Conwy LL30 

3HN. Previously advertised on 
website. Close date: 11/08/19

Robin Thorne, Michael Thorne, 
Geoffrey Thorne, Dawn Thorne
Kemp & Stevens Ltd
93 High Street, Alton, Hampshire
GU34 1LG. 
Previously advertised on 
website. Close date: 06/08/19

Geoffrey Thorne, Dawn Thorne, 
Robin Thorne, Michael Thorne
Thorne Family Funerals Ltd  
T/A Thorne Leggett
1 Brenthurst, Petersfield Road,
Whitehill, Bordon, Hampshire
GU35 9AR.

Thorne Family Funerals Ltd T/A 
Thorne Leggett  
(branch of above)
8-10 The Street, Wrecclesham,
Farnham, Surrey GU10 4PR.
Previously advertised on 
website. Close date: 06/08/19

Brian Goodwin
W. Goodwin & Sons
38 Coventry Street, Southam,
Warwickshire CV47 0EP.
Previously advertised on 
website. Close date: 06/08/19

Hugh Quinn/Gabrielle Quinn
Quinn Bros NI Ltd
138 Obins Street, Portadown,
Co. Armagh, N. Ireland BT62 1BP.
Previously advertised on 
website. Close date: 08/08/19

Arthur Gayton, David Gayton, 
Jane Lockhart
W.S. Gayton & Son
Lauderdale, Bickington, 
Barnstaple, Devon EX31 2LOB.
Previously advertised on 
website. Close date: 12/08/19

Mark Tonkin, Peter Tonkin, 
Briony Tonkin
R.E Tonkin & Son Funeral 
Directors Ltd
Lender Lane, Mullion, Cornwall
TR12 7HW. 
Previously advertised on 
website. Close date: 19/08/19

Andrew Lee/David Lee
H Lee & Son
Belle Vue Road, Ashbourn, 
Derbyshire DE6 1AT.
Previously advertised on 
website. Close date: 15/08/19

Billy Taylor / William Taylor
W.S Taylor & Sons Ltd
2-3 Meadowfield Terrace,
Forest Hall,  Newcastle upon  
Tyne NE12 9ES.
Previously advertised on website. 
Close date: 26/08/19

P E N D I N G  ( S C O T L A N D )
Sean Wyness, Marie-Louise 
Wyness
Craig Beverly Ltd T/A Craig  
& Beverley Funeral Directors
7 Constitution Street, Inverurie
Aberdeenshire AB51 4SQ.

Craig Beverly Ltd t/a Craig 
& Beverley Funeral Directors 
(branch of above)
George Street, Insch, 
Aberdeenshire AB52 6JL.
Previously advertised on 
website. Close date: 12/08/19

M E M B E R S H I P  P E N D I N G
Alan Gardiner, Simon Wright, 
Paul Dubois, Simon Goldstone, 
Christine Gardiner, Steve Foreman
The Will Associates Ltd T/A 
Honey Group and Honey Legal
Old Magistrates Court, Cheshire 
Street, Market Drayton, 
Shropshire TF9 1PH.  
Previously advertised on 
website. Close date: 31/07/19

Adrienne Peers
Canfly Marketing Ltd
23 St. Lukes Place, Cheltenham 
GL53 7JL.
Previously advertised on 
website. Close date: 02/08/19

A C C E P TA N C E  I N T O 
M E M B E R S H I P
Robert Waddington
Village Undertakers
1 Florence Avenue, Wilsden, 
Bradford BD15 0HE.

Joanna V Birkin
Eustace King and Birkin Ltd
87a Church Road, Tiptree, Essex 
CO5 0HB.

Carl Jones, Louise Wroxton, 
Hayley Boot-Bosworth
Staffordshire Funeral Directors Ltd
305 High Lane, Burslem, Stoke-
on-Trent ST6 1BN.

Joanne Hume, Martin Watts
Ian Watts & Son 
Monmouthshire Ltd
168-170 Newport Road, Caldicot, 
Monmouthshire NP26 4AA.

Duncan Satterly, Sandra Satterly
Churchfield Funeralcare
27-29 Buckingham Street, 
Aylesbury HP20 2LA.

Churchfield Funeralcare 
(branch of above)
Church Yard, Tring, Hertfordshire 
HP23 5AE.

John Slater
A Slater & Sons
66a High Street, Uttoexeter, 
Staffordshire ST14 7JD.

A Slater & Sons 
(branch of above)
1 Moorfields Drive, Mayfield, 
Ashbourne SE6 2LP.

F U L L  M E M B E R 
R E I N S TAT E D
Philip Halliday, Stephen Halliday, 
Richard Halliday (Halliday 
Holdings UK Ltd)
Halliday Funeral Supplies Ltd
H2 Prenton Way, North Cheshire 
Trading Estate, Birkenhead, 
Wirral CH43 3DU.

F U L L  M E M B E R 
N E W  B R A N C H
Mr J West
West & Coe t/a Harwich & 
Dovercourt Funeral Service
8 Oakley Road, Dovercourt, Essex 
CO12 4QR.

Ms H Lund
Eden Funeral Directors
132 Purewell, Christchurch, 
Dorset BH23 1EU.

Mr D Holmes
Holmes & Family Ltd
44 Alexandra Road, Farnborough, 
Hampshire GU14 6DA.

Mr P Lee-Bapty
South Downs Funeral Service 
Ltd T/A Mayfields Funerals
90 Elm Grove, Southsea, 
Portsmouth PO5 1LN.

Mr J Farier
WJ Farrier & Son Ltd
The Island, Red Lion Square, 
Hythe, Kent CT21 5AU.

F U L L  M E M B E R 
N E W  B R A N C H 
RN Robertson Funeral 
Director Ltd
71 Henderson Street, Bridge of 
Allan, Stirlingshire FK9 4HG.

F U L L  M E M B E R 
C H A N G E  O F  D E TA I L S  
Shoobridge Funeral Services 
incorporating Exmouth & 
District Funeral Services
26 Exeter Road, Exmouth, Devon 
EX8 1PP.
(Previously Exmouth & District 
Funeral Services)

C H A N G E  O F  D E TA I L S
William Quail
THW Refrigeration Ltd
Unit 1 Lodge Farm, North 
Warnborough, Hook,
Hampshire RG29 1HA
(Previously at Camberley, Surrey 
GU15 3HQ)

Funeral Guide
Queens House, Little Queen 
Street, Exeter,
Devon EX4 3LJ
(Previously known as Funeral 
Zone Ltd)

N O  L O N G E R  A  M E M B E R 
Mr & Mrs Barnard
Barnard Funeral Service 
Limited
8 Oakley Road, Dovercourt, Essex 
CO12 4QR.

Note: All pending members & 
associates have been advertised 
on the SAIF website for 
objections from SAIF members.  
Any objections should have been 
received by the close date shown 
for each application.

Y O U R  S A I F  
E X E C U T I V E S

The Executive Committees act as the governing institution of SAIF. 
To contact your SAIF Executives, email info@saif.org.uk or call 0345 230 6777.

Jim Auld                            
National President

Mark Porteous             
1st Vice President

Jo Parker                          
2nd Vice President

Alun Tucker F.SAIF        
Immediate Past  
President

Terry Tennens                
Chief Executive

Paul Allcock                      
Executive Committee

Darren Carpenter          
Executive Committee

Daniel Ginder                 
Executive Committee

David Gresty                   
Executive Committee

Ross Hickton                 
Executive Committee

Mark Horton                   
Executive Committee

Sean Martin                    
Executive Committee

Gemma O’Driscoll           
Executive Committee

Liam Roberts                     
Executive Committee

Paul Sillett                         
Executive Committee

Jeremy West F.SAIF      
Executive Committee

Paul Stevenson                
Scottish President

Suzanne Grahame       
Golden Charter

Paul Stevenson
Scottish President 

James Carcary
Vice President

Mark Porteous
Past President

Declan Maguire
Treasurer &  
Membership

Alan Morrison
Treasurer &  
Membership

Gavin  
Henshelwood 
Secretary  

Joe Murren
Scottish Government  
Liaison Officer

Jim Auld
Executive Committee  
(Complaints & Standards)

Terry Tennens                
Chief Executive 
National SAIF

Jim Henshelwood
Honorary Life  
President

Andrew Ironside
Past President

James Morris
Executive Committee

NATIONAL

SCOTLAND
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This map shows the 
numbered regions that our 
Area Business Managers 
(ABMs) cover. Please see 
the contact list opposite to 
find your region and the 
relevant contact details. You 
can get in touch with your 
ABM regarding anything you 
need to know about Golden 
Charter. If your business 
doesn’t have an assigned 
Area Business Manager 
right now, please contact the 
National Business Manager 
most appropriate for where 
your business is located 
and they will be delighted to 
put you in touch with your 
nearest one.

Those of you who work 
with our Regional Business 
Managers can also find their 
contact details on the first 
column of the opposite page.

FURTHER CONTACTS

Taibah Rafiq 
Funeral Director 
Business Advisor
T: 0141 931 6853
E:  taibah.rafiq@
goldencharter.co.uk

Lindsay Jackson 
National Business 
Services Manager
M: 07921 064 146
E: lindsay.jackson@
goldencharter.co.uk

6 Aldwell 
Bosanquet

Central Midlands ABM
M: 07850 659 705
E: aldwell.bosanquet@
goldencharter.co.uk

5 Anthony 
Parkinson

South Cumbria, 
Lancashire & 
Merseyside ABM
M: 07809 334 870
E: anthony.parkinson@
goldencharter.co.uk

4 Paul Hodgson
North East 

England ABM
M: 07834 417 315
E: paul.hodgson@
goldencharter.co.uk

9Konrad 
Wilkinson

Ireland ABM
M: 07715 038 663
E: konrad.wilkinson@
goldencharter.co.uk

1 Linda  
Harvie

North Scotland ABM 
M: 07900 557 850
E: linda.harvie@
goldencharter.co.uk

UK funeral director business support network: local representatives

REGIONAL BUSINESS MANAGERS

Nicholas Dawson
Central Midlands
M: 07921 066 740
E: nicholas.dawson@
goldencharter.co.uk

Jacqui McGilveray
Scotland & North 
West England
M: 07900 580 611
E: jacqui.mcgilveray@
goldencharter.co.uk

Stephen Heath
South West England  
& South Wales
M: 07809 320 838
E: stephen.heath@
goldencharter.co.uk

Iain Catchpole
South East England  
& London
M: 07568 100 555
E: iain.catchpole@
goldencharter.co.uk

Sally Dyson
North East England
M: 07738 741 707
E: sally.dyson@
goldencharter.co.uk

Terry McIlwaine
Regional Group 
Business Manager
M: 07718 358 443
E: terry.mcilwaine@
goldencharter.co.uk

NORTH

7Ben Farina 
East Yorkshire 

ABM
M: 07715 038 665
E: ben.farina@
goldencharter.co.uk

SOUTH

1 6 Jon  
Briggs

East England ABM
M: 07717 882 955
E: jon.briggs@
goldencharter.co.uk

13Amanda  
Hodson

West Midlands and  
North Wales ABM
M: 07714 923 342
E: amanda.hodson@
goldencharter.co.uk

14Terry Lee
South West  

England ABM
M: 07713 309 750
E: terry.lee@ 
goldencharter.co.uk

10Rob 
Antonelli

West England ABM
M: 07718 358 440
E: rob.antonelli@
goldencharter.co.uk

11 Steffan  
Davies

South Midlands ABM
M: 07740 239 404
E: steffan.davies@
goldencharter.co.uk

12Paul  
Firth

South Wales ABM
M: 07720 097 534
E: paul.firth@
goldencharter.co.uk

17Russell 
Cooper

South West London & 
Southern England ABM
M: 07720 095 204
E: russell.cooper@ 
goldencharter.co.uk

18Neil Hodgson
South London  

& South East  
England ABM
M: 07718 706 311
E: neil.hodgson@
goldencharter.co.uk

19David 
Oliver

North London ABM
M: 07711 368 059
E: david.oliver@
goldencharter.co.uk

15Steve  
Bennett

East Anglia ABM
M: 07803 015 514
E: steve.bennett@
goldencharter.co.uk

LEADERSHIP TEAM

Steve Driscoll 
Head of Business 
Partnerships (Interim)
M: 07808 101 886
E: steven.driscoll@
goldencharter.co.uk

Mark Moran
Director of Sales
M: 07834 417 312
E: mark.moran@ 
@goldencharter.co.uk

Malcolm Flanders
Director of Emerging 
Market Insight
M: 07713 313 034
E: malcolm.flanders 
@goldencharter.co.uk

Daniel Hare
National Business 
Manager South
M: 07717 696 683
E: daniel.hare@
goldencharter.co.uk

Georgia Henney
National Business 
Manager North
M: 07740 236 897
E: georgia.henney@
goldencharter.co.uk

2Nico 
Rocchiccioli

Edinburgh,  
South Scotland  
and Cumbria ABM
M: 07717 314 280
E: nico.rocchiccioli@
goldencharter.co.uk

8Amy  
Smithson

West Yorkshire &  
East Lancashire ABM
Maternity

Contact NBM Georgia 
Henney for details

3 Rosie Kinley
Glasgow and 

West Scotland ABM
M: 07850 655 420
E: rosie.kinley@
goldencharter.co.uk
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C A R R I A G E  M A S T E R S  & 
H O R S E D R AW N  C A R R I A G E S
Brahms Electric Vehicles Ltd
Mr S Cousins & Mr A Briggs (Milton Keynes) 
01536 384261 • electric@brahmselectricvehicles.
co.uk • www.brahmselectricvehicles.co.uk
Superior UK Automotive Ltd
Mr Peter Smith (Aldermaston) 
0118 971 4444 • info@superioruk.com 
www.superioruk.com
Volkswagen Funerals
Ms C Brookes & Ms M Orton (Nuneaton)
02476 399296 • info@vwfunerals.com
www.volkswagenfunerals.co.uk
Woods Garage (Carriage Masters)
Mr D Wood (Sevenoaks) 
01732 453256 • woodsgarage@outlook.com

C A S K E T  &  C O F F I N 
M A N U FA C T U R E R S
Bradnam Joinery Ltd
Mr B Spittle (Haverhill, Suffolk) 
01440 761404 • info@bradnamjoinery.co.uk 
www.bradnamjoinery.co.uk
Colourful Coffins
Ms M Tomes (Oxford) 
01865 779172 • enquiries@colourfulcoffins.com 
www.colourfulcoffins.com
DFS Caskets
Mr Martin Smith (Annan, Dumfries & Galloway) 
01461 205114 • dfscaskets@aol.com 
www.dfscaskets.co.uk
Halliday Funeral Supplies Ltd
Mr P Halliday (Birkenhead, Wirral)
0151 6093600 • philip@hallidayld.co.uk 
www.hallidayltd.co.uk
J & R Tweedie
Mr R Tweedie (Annan, Dumfries & Galloway) 
01461 206099 • www.jrtweedie.co.uk
JC Atkinson and Son Ltd
Mr J Atkinson (Washington, Tyne & Wear)
0191 415 1516 • jamie@jcatkinson.co.uk  
www.coffins.co.uk
J. C. Walwyn & Sons Ltd
Mr K Walwyn (Ashbourne, Derbyshire) 
01335 345555 • sales@jcwalwyn.co.uk 
www.jcwalwyn.co.uk
Leslie R Tipping Ltd
Mr J Tipping (Stockport, Cheshire) 
0161 480 7629 • sales@lrtipping.co.uk 
www.lrtipping.co.uk
LifeArt Coffins Ltd  
Mr S Rothwell (Gloucester)
01452 310563 • ukinfo@lifeart.com  
www.lifeart.com 
Musgrove Willows Ltd
Mrs E Musgrove (Westonzoyland, Somerset) 
01278 699162 • info@musgrovewillows.co.uk 
www.musgrovewillowcoffins.com
Natural Woven Products Ltd
Mr A & Mr D Hill (Bridgwater, Somerset) 
01278 588011 • contact@naturalwovenproducts.
co.uk • www.naturalwovenproducts.co.uk
P & L Manufacturing Ltd 
Mrs S Leighton (Gloucester) 
01684 274683 • sally@pandlmanufacturing.co.uk
www.pandlmanufacturing.co.uk
Passages International Inc. Ltd
Mr R Crouch (Maidenhead, Berkshire) 
01628 290220 • passages@tiscali.co.uk 
www.passagesinternational.co.uk
Somerset Willow England
Mrs H Hill (Bridgwater, Somerset) 
01278 424003 • enquiries@somersetwillow.co.uk 
www.willowcoffins.co.uk
Tributes Ltd
Mrs S Macmillan (Poling, West Sussex)
0845 388 8742 • marketing@tributes.ltd.uk 

www.tributes.ltd.uk
Urns UK Ltd
Mr P & Mrs B Patel (Potters Bar, Herts) 
01707 645519 • info@urnsuk.com • www.urnsuk.com

C E M E T E R I E S  &  C R E M AT O R I A
GreenAcres Woodland 
Burials Chiltern
Ms Marisa Isaacs (Buckinghamshire)
01494 872158 
info.chiltern@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/chiltern
GreenAcres Woodland Burials Chislehurst
Mrs C Graham  
0208 3009790 • info@greenacresgroup.co.uk  
www.greenacrescelebrate.co.uk 
GreenAcres Woodland Burials Colney
Ms Sam Curtis (Norwich, Norfolk)
01603 811556 • info.colney@greenacrescelebrate.
co.uk • www.greenacrescelebrate.co.uk/colney
GreenAcres Woodland Burials Epping 
Mrs Deborah McNamara (Essex)
01992 523863
info.epping@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/epping
GreenAcres Woodland Burials Rainford
Mrs Karen Halpin (Merseyside)
01744 649189 • info.rainford@greenacrescelebrate.
co.uk • www.greenacrescelebrate.co.uk/rainford
GreenAcres Woodland Burials Heatherley Wood
Ms Sharon Solomon (East Hampshire)
01428 715915
info.heatherley@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/heatherley-wood
Herongate Wood Cemetery
Ms J Sawtell (Billericay, Essex) 
01277 633085 • enquiries@herongatewood.co.uk 
www.green-burial.co.uk 
Westerleigh Group Ltd
Mr D John (Bristol, South Gloucestershire)
0117 937 1050 • info@westerleighgroup.co.uk  
www.westerleighgroup.co.uk
The Natural Burial Company Ltd
Mr C Doggett (Leicestershire)
0116 222 0247 • info@thenaturalburialcompany.com
www.thenaturalburialcompany.com

C L O T H I N G
Keltic Clothing
Mr D Barry & Mrs L Kendrick (West Midlands) 
08450 666699 • louise@kelticclothing.co.uk 
www.kelticclothing.co.uk
Waterfront Manufacturing Ltd
Mr A Jenkinson (East Harling, Norfolk) 
01953 718719 • alan@waterfrontmanufacturing.co.uk 
www.waterfrontmanufacturing.co.uk

E D U C AT I O N  &  T R A I N I N G 
Independent Funeral Directors College Ltd
Corinne Pengelly • 0345 230 6777 
corinne@saif.org.uk • www.ifdcollege.org

E M B A L M I N G 
G T Embalming Service Ltd  
Mr G Taylor (Brighton) 
01273 693772 • gtembalming@btinternet.com 
www.gtembalming.com

E Q U I P M E N T  &  S E RV I C E S
CPL Supplies
Mr W McGuckin (Castlederg, N Ireland) 
028 8167 1247 • sales@cplsupplies.com 
www.cplsupplies.com
Fibrous
Ms V Hancock (Cheshire)
0161 429 6080 • vanessa.hancock@fibrous.com   
www.fibrous.com 
Flexmort

Mr S Rothwell (Gloucester)
08455 333561 • info@flexmort.com 
www.flexmort.com
Hygeco
Ms H Lockwood (Leeds, West Yorkshire) 
0113 277 8244 • info@hygeco.com 
www.hygeco.com
THW Refrigeration Ltd
Mr W Quail Quail (Hook, Hants) 
01276 601039 • william@thwrefrigeration.com 
www.mortuaryequipmentdirect.co.uk

F I N A N C E  &  
P R O F E S S I O N A L  S E RV I C E S
Close Brothers Ltd
t/a Braemar Finance (Dundonald) 
01563 852100 • info@braemarfinance.co.uk 
www.braemarfinance.co.uk
Curtis Legal Ltd
Mr C Bond (Monmouth, Monmouthshire)
01600 772288 • cbond@curtislegal.co.uk
www.curtislegal.co.uk
Forum of Private Business
Mr I Cass (Knutsford, Cheshire) 
01565 626001 • info@fpb.org • www.fpb.org
Funeral Administration Ltd
Mr A Tucker (Suffolk)
07803 562008 • alun@funeraladministration.co.uk
Frontline Communications Group Ltd
Mr D Jones (Portsmouth) 
01489 866630 • david@wearefrontline.co.uk 
www.wearefrontline.co.uk
Goldray Funeral Consultancy Ltd
Mr R Barradell (Beverley, East Yorkshire) 
01964 503055 • richard@goldray.co.uk
G Turner Consulting Ltd
Mr G Turner (Wellington)
07917 221497 • guy.turner@funeralconsultancy.co.uk
funeralconsulting.co.uk
Lemon Business Solutions Ltd
Mr M Anderson & Ms L Wratten 
(Stockton-on-Tees) • 01642 66277 • info@no-sour-
business.co.uk • www.no-sour-business.co.uk
Mark Binnersley, (Stourbridge, West Midlands) 
07392 006928 • hello@markbinnersley.co.uk 
www.markbinnersley.co.uk
Neopost Ltd 
Mr A Coo  (London) 
01708 716000 • www.neopost.co.uk
Occupational Safety Systems (UK) Ltd
Mr S Bloxham (Letchworth Garden City, 
Hertfordshire) 
0845 634 4166 • info@safetyforbusiness.co.uk 
www.safetyforbusiness.co.uk
PayItMonthly Ltd 
Mr C Pursey (Cheltenham) • 0333 212 3914 •  
liz@payitmonthly.uk payitmonthly.uk
The Probate Bureau
Mr D Hartley West (Ware, Hertfordshire) 
01920 443590 • info@probatebureau.com 
www.probatebureau.com
Redwood Collections
Mr M Rogers (Surrey) 
0208 288 3555 • mrogers@redwoodcollections.com 
www.redwoodcollections.com
SAIFInsure (Unicorn Insurance Brokers)
Mr B Hart • 0203 603 4194 • 0774 057 7654
brian@saifinsure.org.uk • www.saifinsure.co.uk
SAIF Resolve (Scott & Mears)
Bill Baddeley (Southend on Sea, Essex) 
01702 312737 • enquiries@saifresolve.co.uk 
www.saifresolve.co.uk
Skingle, Helps & Co
Mr J Helps (Carshalton Beeches, Surrey) 
0208 770 1095 • www.helps.co.uk
South Essex Insurance Brokers Ltd
The Manager (South Ockendon, Essex) 
01708 850000 • www.seib.co.uk

Trident Marketing Anglia Ltd
Mrs V Beswick/Mr R Pearce (Semer, Ipswich) 
01473 823700 • victoria@tridentmarketinguk.com 
www.tridentmarketinguk.com 
Trust Inheritance Ltd 
Alan Spencer (Weston-Super-Mare)
01934 422991 • alanspencer@trustinheritance.
com • www.trustinheritance.com
UK200group.co.uk
Ms S Wise (Aldershot, Hampshire) 
01252 401050 • admin@uk200group.co.uk 
www.uk200group.co.uk

F U N E R A L  O F F I C I A N T S
Association of Independent Celebrants
Mr P Spicksley (Lincolnshire) • 07783 323324 
chairman@independentcelebrants.com 
www.independentcelebrants.com
Humanists UK
Miss I Rosso • 020 7324 3060 • ceremonies@
humanism.org.uk • www.humanism.org.uk
Civil Ceremonies Ltd
Anne Barber (Kettering, Northamptonshire)
01480 276080 • info@civilceremonies.co.uk 
www.civilceremonies.co.uk
County Celebrants Network
Mr Eric Gill (Wiltshire) • 07770 625378 
ericgillcelebrant@outlook.co.uk  
www.countycelebrantsnetwork.com 
Fellowship of Professional Celebrants
Mrs T Shanks (Worthing, West Sussex) 
01903 602795 • celebranttraining@gmail.com 
www.professionalcelebrants.org.uk
Institute of Civil Funerals
Barbara G Pearce (Kettering, Northamptonshire) 
01480 861411 • info@iocf.org.uk • www.iocf.org.uk

F U N E R A L  P L A N N I N G
Golden Charter Ltd
Mr M Flanders (Glasgow, Strathclyde) 
0141 931 6300 • malcolm.flanders@goldencharter.
co.uk • www.goldencharter.co.uk
Golden Leaves Ltd
Barry Floyd (Croydon, Surrey) • 0800 854448 • 
barry@goldenleaves.com • www.goldenleaves.com
Open Prepaid Funerals Ltd 
Mr J Taplin (Solihull) 0330 660 0072  
• john@openprepaidfunerals.co.uk •  
www.openprepaidfunerals.co.uk

G R AV E D I G G E R  & 
E X H U M AT I O N  S E RV I C E S
DTH Burial & Churchyard Services
Mr D Homer (Measham, Swadlincote) 
07912 855460 • davidhomer67@gmail.com

I T  &  W E B S I T E
Cloudberry FMS (donation management 
solution)
Mr M Robinson (Exeter, Devon)
01803 229467 • Mark.robinson@funeral 
management.net • www.funeralmanagement.net 
Eulogica (bespoke funeral software)
Mr D I Wright (Sheffield) • 0845 351 9935   
diw@eulogica.com • www.eulogica.com
Experts Computer Services Ltd
Mr C Ng (Bishops Stortford) • 01279 755081 
carlng@expertscomputer.co.uk 
www.expertscomputer.co.uk
I-NETCO Ltd (web design) 
Mr G King (Newcastle upon Tyne) 
0191 242 4894 • gerry@i-netco.co.uk 
www.funeraldirectorwebsites.co.uk
Logic Networks Ltd (Solemnity UK) (cloud-based 
software)
Shon Alishah (London) • 0208 986 2596 •  
www.logicnetworks.co.uk
Oak Technology Ltd (funeral management 
software)
Mr S Richardson (Wakefield, West Yorkshire) 
01924 600 401 • enquiry@funeralsoftware.co.uk 
www.funeralsoftware.co.uk

M E M O R I A L S  &  R E M E M B R A N C E
Acorn UK (2006) Ltd
Mrs Wendy Owen (West Kingsdown, Kent) 
01474 853672/07956 143049 
enquiries@acorn-uk.co.uk • www.acorn-uk.co.uk
BARC Products Ltd t/a Ascension Flights 
Dr Chris Rose (Sheffield, South Yorkshire)

0114 213 1050 • info@ascensionflights.com 
www.ascensionflights.com
Cleverley & Spencer
Mr I R Spencer (Ashford, Kent) • 01233 630600 • 
enquiry@clevspen.co.uk • www.clevspen.co.uk
Cleverley & Spencer
Mr I R Spencer (Dover, Kent) • 01304 206379 
enquiry@clevspen.co.uk • www.clevspen.co.uk 
Fotoplex Grigio Ltd
Mr C Gray (Fareham, Hampshire) • 01329 311920 • 
sales@fotoplex.co.uk • www.fotoplex.co.uk
Groupe Delfosse – New Urn
Mr D Arnaud (Sault – Brénaz, France)
0033 474 3726 928 • newurn@delfosse.fr  
www.newurn.co.uk
Life Expressions (UK & Europe) Ltd
(Castleton, Derbyshire)
0800 368 9233 • david@legacyexpressions.co.uk  
www.lifeexpressionsltd.co.uk
MacIntyre Memorials Ltd
Mr A MacIntyre (Glasgow, Strathclyde) 
0141 882 3772 • info@macintyrememorials.co.uk 
www.macintyrememorials.co.uk
The MuchLoved Charitable Trust
Mr J Davies/Ms J Baker (Amersham, 
Buckinghamshire) 01494 722818 • trustees@
muchloved.com • www.muchloved.com
Scattering Ashes
Mr R Martin (Newton Abbot, Devon) 
01392 581012 • info@scattering-ashes.co.uk 
www.scattering-ashes.co.uk
Secure Haven Urns & Keepsakes Ltd
Mrs C Yarwood (Broomfield, Essex)
01277 377077 • cyarwood@securehaven.co.uk 
www.securehaven.co.uk 
Shaw’s Funeral Products, Shaw & Sons Ltd
Ms Sarah Smith (Crayford, Kent) 
01322 621100 • sales@shaws.co.uk 
www.shawsfuneralproducts.co.uk
Signature Aromas Ltd
Brian Chappell (Sedgley) • 01902 678822 • 
brianchappell@signaturearomas.co.uk 
www.signaturearomas.co.uk
The Natural Burial Company Ltd
Mr C Doggett (Leicestershire)
0116 222 0247 • info@thenaturalburialcompany.com
www.thenaturalburialcompany.com

O T H E R S
Grief Journey
Linda D Jones (Harlow, Essex) • 0333 8000 630 • 
07779 108760• linda@griefjourney.com •  
www.griefjourney.co.uk • www.griefjourney.com
Funeral Service Journal (FSJ)
(Worthing, West Sussex) 
Editorial: Russ Bravo / Advertising: Denise Walker
01903 604338 • editorial@fsj.co.uk • www.fsj.co.uk
Funeral Guide (funeral resource for the public) 
Mr E Gallois/Mr K Homeyard (Exeter)
01392 409760 • support@funeralzone.co.uk  
www.funeralguide.co.uk  
Beyond (funeral resource for the public)
Mr J Dunn/Mr I Strang (London) 0208 629 1600 • 
james@beyond.lite • www.beyond.lite
LCK Funeral Support Services Ltd
Mr A Mccafferty (Wembley)
020 8900 9222 • l.c.k.f.s.s@outlook.com
www.lckfuneralsupportservices.co.uk
Professional Help Ltd
Mrs C Betley (Burton in Kendal)
01524 782910 • info@professionalhelp.org.uk 
www.professionalhelp.org.uk 
The Bereavement Register (Suppressing 
unwanted mail) (London) • 0207 089 6400
help@thebereavementregister.org.uk
www.thebereavementregister.org.uk
Reach Plc (Multi media publisher)
Mr D Minns (Hull) 01482 428866 • darren.minns@
reachplc.com • www.funeral-notices.co.uk
When We Remember (Funeral planning 
guidance)
Jim Abraham (Narrabeen, New South Wales) 
0061 429 400 100 • jimnmelabraham@gmail.com  
www.whenweremember.com
The White Dove Co Ltd (releasing doves)
Mr K Proctor (Loughton, Essex) 
0208 508 1414 • info@thewhitedovecompany.co.uk  
www.thewhitedovecompany.co.uk

P R I N T I N G  &  S TAT I O N E RY
Gateway Publishing (Part of Mimeo (UK) LTD)
Mr M Moore (Huntingdon)  
01480 410444 • info@gateway-publishing.co.uk 
www.gateway-publishing.co.uk 
PCD Media (East Anglia) Ltd t/a Funeral Print UK
Mr Dodd (Belstead, Ipswich) 
01473 731225 • tom@funeralprintuk.com 
www.funeralprintuk.com
Polstead Press
Tracy Goymer (Stowmarket, Suffolk) 
01449 677500 • tracy@ghyllhouse.co.uk 
www.polsteadpress.co.uk
RNS Publications
Mr C Shaw (Blackpool, Lancashire) 
01253 832400 • cs@rns.co.uk • www.rns.co.uk

R E M O VA L  &  R E PAT R I AT I O N  S E RV I C E S
Alba Repatriation & Cremated  
Remains Transportation
Mr S Murren (Paisley, Renfrewshire) 
07834 489766 • info@albarepat.co.uk
www.albarepat.co.uk
Cremated Remains Transport Services
Lord John P A Kersley (Bognor Regis, West Sussex) 
01243 583913 • advancesalesuk@aol.com 
www.advancesalesuk.com
Euro-City Direct Ltd
Mr J W Kindleysides (Dorking, Surrey) 
01306 632952 • ecduk@btconnect.com
Guy Elliot Ltd
Mr G Elliot (Kingswells, Aberdeen) 
0777 0407610 • conscientiously@outlook.com
Kenyon International Emergency Services
Mr M Oliver (Bracknell, Berkshire)  
01344 316650 • oliverm@kenyoninternational.com 
www.kenyoninternational.com
Key Air – The Repatriation People
Mr B Birdsall (Hayes, Middlesex) • 0208 756 0500 
• repatriations@keyair.eu • www.keyair.eu
LCK Funeral Support Services Ltd
Mr A Mccafferty (Wembley)
020 8900 9222 • l.c.k.f.s.s@outlook.com
www.lckfuneralsupportservices.co.uk
Mears Repatriation 
Mr G Hart (London) 020 3455 0305 • info@mears.
london • www.mearsrepatriation.com
National Repatriation
Mr T W Hathaway (Cusworth, Doncaster)
07780 118458 •info@nationalrepatriation.co.uk 
www.nationalrepatriation.co.uk
Rowland Brothers International
Mr S Rowland & Mr A Rowland
0208 684 2324  
info@rowlandbrothersinternational.com  
www.rowlandbrothersinternational.com
Staffords Repatriation Services
Mr J Stafford & Mr C Davis (Dublin) 
00353 18550555 • ns@funeralservices.ie
TCB Group 
Mr D Green (Belfast) • 0289 560 8444 
info@tcbfreight.com • www.tcbgroup.eu
Walkers Repatriation Service
Mr T Walker (Burton on Trent, Staffordshire)
07792 022048 • tjwalker60@gmail.com

S O F T  G O O D S  &  F U N E R A L  S U P P L I E S
Allsops CTF Ltd
Mr G Allsop (Worthing, West Sussex) 
01903 213991 • info@allsops.net
Bradnam Joinery Ltd
Mr B Spittle (Haverhill, Suffolk) 
01440 761404 • info@bradnamjoinery.co.uk 
www.bradnamjoinery.co.uk
Clarke & Strong Ltd
Mr B Fry (Coventry, West Midlands) 
0247 622 1513 • info@clarkeandstrong.net 
www.clarkeandstrong.com
Leslie R Tipping Ltd
Mr J Tipping (Stockport, Cheshire) 0161 480 7629 • 
sales@lrtipping.co.uk • www.lrtipping.co.uk
The Dodge Company
Mr Caldwell (Whitchurch, Hampshire)
01256 893 868 • ccaldwell@dodgeco.com  
www.dodge.uk.com
Thorley Smith Ltd
Mr D Tonks (Wigan) 01942 243331 • sales@
thorleysmith.com • www.thorleysmith.com
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