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T E R R Y  T E N N E N S
SAIF CHIEF EXECUTIVE

terry@saif.org.uk

J ustin Hughes, former fighter pilot 
and Director of the Red Arrows, 
shared eight principles from 
his experience to create high-

performing teams for your leadership  
and staff to make your team great.

Don’t practice these principles and  
I guarantee you mediocrity.

Practice these principles for your 
business and I guarantee you will  
see a rise in performance of your  
business team. 

Here are the eight principles  
from Justin Hughes...

1. Prioritise skills and attitude
“B-grade performance will be met with 
severance packages, even if accompanied 
by A for effort.” “Brilliant jerks. Some 
companies tolerate them. For us, the cost 
to effective teamwork is too high.” These 
two quotes were both taken from some 
insights into ways of working that Netflix 
put into the public domain some years 
ago. It wasn’t about performance or 
attitude, but both. It’s the same in the 
All Blacks rugby team and it was the same 
on the Red Arrows. Passing the selection 
flying test was essential but insufficient; 
you had to have the right attitude as well. 
For the team or organisation, you get 
what you reward.

2. Set clear goals
It doesn’t really matter at what level the 
team is playing, I see no bigger barrier to 
performance than a lack of clarity in 
common purpose. What are we trying 
to achieve? And why? “If you don’t know 
where you’re heading, it doesn’t matter 
which way you go.”

3. Set people free
Give up the illusion of control. But only 

after making sure that everyone is singing 
from the same sheet. Military flying 
is underpinned by standard operating 
procedures (SOPs). Contrary to popular 
perception, however, that does not make 
you inflexible – rather, it’s what makes 
you flexible. It frees up your brainpower 
for the clever stuff. The people on the job 
will invariably have the best insights into 
how to achieve it.

Align – and then empower.

4. Embed the discipline of execution 
“I have always found that plans are 
useless but planning is indispensable.” 
(Dwight D Eisenhower)

No plan ever survives collision with 
the real world. It’s not the output that 
is important, but the effort which went 
into the brainstorming, stress-testing and 
thinking about plan B which sets you up 
for success. Aim to make high-pressure 
decisions in low-pressure environments. 
And communicate clearly.

Fighter pilots always use a simple 
cycle: plan–brief–execute.

5. Know what ball you can’t afford  
to drop
Faced with ambiguity,  imperfect 
information, time pressure and the high 
consequence of failure, you will never 
make a perfect decision. It’s always  
better to be approximately right than 
precisely wrong. Use SOPs to script 
the known knowns. For the known 
unknowns, think about plan B. And for 
the totally unpredicted ‘ruin your day’ 
nightmares, fall back to simple priorities. 
Some balls will be dropped. Make sure 
you know what ball you can’t afford to 
drop before it happens.

6. Learn from experience – fast
On the Red Arrows, there was no 

more important tool in accelerating 
performance than objective, honest,  
no-rank debriefs. If you’re operating 
close to performance limits, things won’t 
always go perfectly. That’s fine, as long 
as you fix things quickly. Debriefing 
well requires real objectivity. Lots of 
organisations talk a good story about 
learning. You have to do something to 
make that a reality. Debriefing is not as 
much fun as doing stuff. But it’s what 
high-performance organisations do.

7. Be the leader you want
Describe the leader you would follow to 
the ends of the earth. Few people will use 
words like strategic, effective or organised. 
The description tends to be values and 
behaviours which inspire respect. You 
know what it looks like. Be the leader  
for others that you want for yourself.

8. Make world-class basics the norm
Get the basics right. You don’t exhibit 
a new, better professional standard 
under enormous stress; you revert to 
the default wired-in behaviours. Wire 
in excellence as your default. It’s easy 
to overcomplicate. The clever bit is 
simplifying. Understand what will make 
the difference and be the best at those 
things. It’s all about world-class basics.

Join us at the SAIF AGM where we have 
two business seminars on succession 
planning and making marketing work. l

Warmest wishes,

Moving from good to excellence: 
High-performing teams

“Don’t practice these principles and I guarantee you mediocrity. Practice these principles 
for your business and I guarantee you will see a rise in performance of your business team”
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ronnie.wayte@goldencharter.co.uk

R O N N I E  W AY T E
GOLDEN CHARTER CHIEF EXECUTIVE

When plans  
become action

BRINGING THE 
FOCUS BACK TO 
THE INDIVIDUAL 
HELPS PEOPLE 
MAKE THEIR OWN 
PROVISIONS
Ronnie Wayte

We promised 2017 would be 
a time of action and change 
for funerals, and less than 
three months in that already 

looks like an understatement.
A Bill to change planning regulation, 

new bereavement support, burial rights 
reform, and the first use of devolved 
powers in Scotland – and that’s only 
the news of the last few months. Flip to 
page 32 and you will also find updates on 
death certification and Medical Examiner 
reforms in England and Wales, and from 
councils around the country.

If there was ever a time for action to 
represent Independents and make sure 
you get a fair deal, it has to be now. SAIF 
is doing so, as its joint meeting with the 
NAFD next month in Stirling shows (see 
page 30), and at Golden Charter we have 
been stepping up our engagement further.

I and others have met with decision-
makers from Neil Gray MP, whose Private 
Member’s Bill has shaken up discussions 
around regulation of the planning market, 
to those involved in the transfer of social 
security powers to Holyrood.

But what is our goal? We surveyed 
many of you in 2016 to help establish  
that, and issues around Government-
supported funerals came to the fore. 
We took your responses and, in a recent 
consultation, outlined a proposal to 
improve Funeral Payments and tackle 
funeral poverty’s causes. Points from the 
proposal have already been taken on board 
in the Government’s analysis.

Eligibility for support
Payment delay and uncertainty could 
be tackled by basing means testing on 
the deceased rather than the wider 
family’s ability to pay, and helping funeral  
directors access information which 
confirms the applicant’s status quickly. 

We suggested the Scottish Government 

simplify entitlement by means testing 
around a single point, like Pension 
Credit eligibility. In England and Wales, 
Government figures show more than 95% 
of those who died in 2015 were aged 65 or 
over; so in most cases this system would be 
very simple to implement.

Providing an incentive
Of course, you would expect me to promote 
funeral plans as the best way to make 
financial preparations, but evidently there 
is a significant proportion of the population 
for whom that is not attainable.

Many, however, could make some 
provision, so we have also suggested 
they consider exempting contributions 
to a basic funeral plan when deducting  
assets from any claim settled by the 
Government. Bringing the focus back to 
the individual helps encourage people to 
make their own provisions.

Low-cost options
Golden Charter would be happy to 
provide a flexible low-cost option that 
meets the definition of a funeral plan and 
wouldn’t penalise individuals if payments 
were missed. In many cases, it might not 
be fully paid by the time of death, but 
would provide a contribution and, most 
importantly, not result in lost charges or 
lapse because of lost payments like some 

whole of life assurance policies. It may 
not be perfect but it would encourage 
participation, and by definition would 
reduce the average cost to the state. Central 
funding currently pays for the full cost of 
cremation or burial. Looking at options 
some crematoria offer, by limiting time 
slots it is possible to negotiate better 
prices for families. Integrating this into 
Government-funded funerals would have 
a big impact.

In most cases, the Government pays the 
full rate – does that remain sensible and 
affordable with other options available? 
A change would reduce the cost to the 
Government and put families in a better 
position. Done correctly for this proportion 
of society, a low-cost option could improve 
reliability and reduce anxiety.

Liverpool student nurse Beccy Oxley 
recently received significant media 
coverage for these kinds of issues (see page 
15). Forced to fund funeral arrangements 
after her father died last November, she 
applied for a Funeral Payment, but as a full-
time student with an unpaid 30-hour-per-
week placement, she was denied help and  
forced to borrow the money. Beccy heard 
this two months after her father died, 
highlighting the double hit of the current 
situation. She was forced to arrange the 
funeral without knowing whether she 
might be reimbursed and, of course, her 
period of mourning was elongated.

A quick, clear, cost-effective and simple 
system would improve the situation 
for families, funeral directors, and the 
Government. That is the outcome we are 
working towards. 



Poppy competition 
sees sales increase

Reporter BENEFITS OF CREATIVE DISPLAYS + DIGITAL 
MARKETING CAMPAIGN + SAIF AGM COUNTDOWN  
+ OPERATING A TRUST + IFD COLLEGE TRAINING

Remembrance Day creative displays brought communities together

New figures from 
Golden Charter 
have shown a 
boost in plan 

numbers for many of 
the funeral directors 
engaged in last year’s 
remembrance activity.

Fifty independent 
funeral directors took 
part in Golden Charter’s 
window display 
competition in November, 
marking the charity 
partnership between 
Golden Charter and The 
Royal British Legion  
and Poppyscotland.

Nearly a third of 
these saw a year on 
year increase in funeral 
plan sales during the 
key memorial period, 
including overall winner 
Alexander Burn Funeral 
Directors. Overall, those 
Independents’ sales 
increased by over 45%.

Director of Funeral 
Director Sales Malcolm 

Flanders said: “It was 
very heartening to see so 
many funeral directors 
show their support for 
the partnership in such a 
visually striking way. It’s 
also very encouraging to 
see that in some cases, 
increased sales have 
gone in hand with this 
additional engagement.

“Golden Charter is 
aiming to raise £100,000 

by November 2017, and I’m 
pleased to announce that 
with the valued support 
of Independents, we have 
now raised over £75,000.”

Alexander Burn 
Funeral Directors won Best 
Overall Display during the 
competition. Nigel Groves 
Funeral Directors won Most 
Creative Display and J & S 
Funeral Service won Best 
Community Engagement.

ABOVE: Alexander Burn Funeral Directors won Best Overall Display

Nigel Groves Funeral Directors won Most Creative Display

Northamptonshire 
Body Removals 
information event
Northamptonshire County 
Council (NCC) is looking to 
appoint a contractor from 
1 June 2017 until 31 March 
2020 for the removal of 
bodies where a death has 
been referred to H.M. Coroner.

An information event 
for the tender of the Body 
Removals contract will 
take place on 14 March 
from 10am to 12pm at 
Northamptonshire Police 
Force Headquarters,  
Wootton Hall Park, 
Northampton NN4 0FL.

This is an opportunity 
to discuss what is being 
proposed and to put forward 
ideas before the council 
formally puts it out to tender. 

Currently in 
Northamptonshire, bodies 
are removed to Northampton 
General Hospital, Kettering 
General Hospital and 
hospitals in Leicester. There 
are also circumstances 
where the supplier may be 
required to collect bodies 
from other areas not in the 
specified list above.  

The council is looking to 
tender this requirement as 
geographical lots as follows:
■■ Wellingborough
■■ East Northamptonshire, 

Kettering and Corby
■■ Northampton
■■ Daventry and South 

Northamptonshire
The county council 

reserves the right to award  
a number of contracts such 
as award more than one 
contract. This is to be based 
on geographical areas of 
the county outlined above. 
People may apply to tender 
for more than one area.
 
For more information about 
the event, email Sham 
Mahmood on smahmood@
northamptonshire.gov.uk  
or, if you would like to 
attend the event, contact 
Colleen Harris on CoHarris@
northamptonshire.gov.uk  
to reserve a place.

SAIF has launched 
its very first digital 
marketing campaign 
to encourage 

members of the public to 
use the services of a local, 
independent funeral director.

Initially running for one 
month, the campaign, which 
has been put together by 
SAIF’s PR and digital agency 
Genesis, will use social media 
to promote SAIF and drive 
the public to visit the newly 
revamped SAIF website. 
There will be adverts on 
Facebook and Google, 
with the public directed to 
dedicated blog posts and  
the ‘Find a Member’ page.

Social media
The Facebook advertising 
uses two different, short 
but impactful videos which 
reflect the themes of SAIF’s 
recently published ‘5 Things 
to do Before You Die’ booklet. 
The videos are centred 
around two key themes: 
why choose an independent 
funeral director and how to 
arrange a funeral.

Each video will direct 
consumers to a dedicated 
blog post which offers useful 

information and advice. 
Importantly, each blog 
provides an easy link to the 
‘Find a Member’ page.

Alongside the videos, SAIF 
will also be running a series 
of adverts on Google which 
are aimed at increasing 
the visitors to the ‘Find a 
Member’ page.

Find a SAIF Member
SAIF will be able to fully 
track the campaign from 
how many people view the 
Facebook videos and Google 
ads, to the number that click 
through to the blog posts and 
how many click on the ‘Find  
a Member’ search page.

Terry Tennens, Chief 
Executive of SAIF, said: “It is 
a new step for SAIF but one 
that we felt was very much 
in line with how we want to 
grow. This type of marketing 

is an approach employed by 
other organisations and one 
which – in this day and age – 
is increasingly important.

“By using social media, 
we will be able to promote 
our message to a wide 
audience at a relatively low 
cost. Tracking the results 
will enable us to evaluate 
the success of the pilot and 
to decide whether we want 
to continue with digital 
advertising.

“I would like to encourage 
members to keep an eye out 
for the advertising and give 
us feedback. In particular,  
if there are any subjects for 
our blog that you think would 
be of interest or benefit to  
the public.”

To offer feedback, please 
contact SAIF Business 
Centre on 01279 726777.

Digital marketing 
campaign launched
Members of the public 
will be encouraged  
to use the services  
of a local Independent

SAIF members from 
across the UK are being 
encouraged to attend the 
a conference on Preparing 
for Regulation of Funeral 
Directors. 

The event, jointly 
sponsored by SAIF and  
the NAFD, will include 

Cheryl Paris speaking 
about the licencing of 
funeral directors. Other 
speakers from SAIF will  
also be taking part.
 
To book your place at  
the conference, visit  
saif.org.uk/category/news 

Preparing for Regulation 
of Funeral Directors

JOINT SAIF – NAFD CONFERENCE 
SATURDAY 1 APRIL 10AM-3PM, STIRLING

It’s the final 
countdown to 
this year’s SAIF 
Annual General 
Meeting. More 
than 200 SAIF 
members are 
expected to attend 
the event from  
24-26 March  
in Harrogate.

SAIF Chief 
Executive 
Terry Tennens 
considers the 
AGM a valuable 
opportunity to 
discuss the issues 
that Independent 
funeral directors 
face today.

Terry said:  
“The AGM will 
provide a good 
forum to find out 
what is happening 
across the UK 
and to an update 
on what SAIF is 
doing regarding 
these challenges.”

Read more on the 
AGM on page 22

ANNUAL 
GENERAL 
MEETING

Terry Tennens
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Just in time for the 2017 
SAIFCharter AGM and Funeral 
Planner of the Year Awards 
on London’s South Bank, the 

Southbank Centre has kicked off a 
year of events on religion, spirituality 
and death: the ‘Belief and Beyond 
Belief’ festival.

Several events at the start of this 
month have already covered  
mortality with two days of talks and 
events on 4-5 March. These ranged 
from talks – such as a Death Café  
and a debate on assisted dying –  
to performances including a ‘coffin 
carnival’ inspired by Jamaican 
dance halls and Mexico’s Day of the 
Dead, and musical acts including the 
London Philharmonic Orchestra.

The Orchestra’s Principal 
Conductor and Artistic Advisor 
Vladimir Jurowski explained: “The 
belief in something greater than 
ourselves has preoccupied humanity 

for centuries. In this festival of music 
inspired by spiritual belief, we attempt 
to lay open the grandeur, enigma 
and conflict in our search for, and 
understanding of, the divine.”

Dozens of events are being held 
throughout 2017 under the umbrella  
of Belief and Beyond Belief. As 
the name suggests, those events’ 
viewpoints cover a broad church of 
philosophical positions.

This month’s London  
Philharmonic performance covered 
Christ’s final days, while events later 
in the year check off a kaleidoscope 
of topics from “the struggles of British 
Islam” and “the sacred text at the  
heart of Hinduism” to whether science 
and religion can work in harmony  
and secular views of how to live “a  
good life”.

 
Find out more at online 
southbankcentre.co.uk

SOUTHBANK FACES 
UP TO MORTALITY

FAMILIES 
OFTEN SEE 

THE COFFIN 
AS A FINAL 

GIFT
Mary Tomes

Attention to detail 
in a Sparkle design is 

a key element. Examples 
can be viewed online at  

www.sparklecoffins.com

Colourful Coffins’ exclusive  
range of personalised crystal 
picture coffins is going solo,  
with its very own website at 

www.sparklecoffins.com
Designed for funeral directors, it 

showcases a range of new Sparkle It 
designs for coffins, caskets and 
accessories and is full of useful 
information to help families understand 
the design process.

Colourful Coffins’ Mary Tomes said: 
“Following the launch of our Sparkle 
designs, demand has grown to the 
extent that we felt the Sparkle brand 
deserved a website of its own.

“When we started adding crystals to 
our designs it was often just to highlight 
names or small parts of the images, such 
as the centre of a rose. Now Sparkle has 
really captured the imagination and we 
have designed beautiful Sparkle caskets 
and coffins for everyone from young 
children to glamorous grandmothers.”

Each of the crystals is painstakingly 
applied by hand and many designs also 
include a signature shimmer finish.

The new website showcases designs 

Bright future as Colourful Coffins 
launches new Sparkle website

SAIFCHARTER AGM

To book your hotel for the night at  
a specially negotiated price, simply 
visit parkplaza.com/goldencharter17 
and use the PAC code ‘GOLD08’. 
Alternatively, call 0844 854 5292 
and use the PAC code when prompted. 
You must quote the PAC code so the 
correct rate can be identified.

The Funeral Planner of the Year 
Awards are held on the same night 
this year, and will be a glittering 
departure, with a new black-tie 
format. Details for confirming your 
attendance will be available soon.

An exclusive new range of personalised crystal picture coffins

The Belief and Beyond Belief festival will involve a year of events

Saturday 9 September

such as Crystal Butterfly Ribbons 
– featuring pink and purple crystal 
encrusted butterflies; and Cute Shoes, 
with bright red shoes covered in crystals 
on a bright red shimmer background. 
Handles can be sprayed to match and 
highlighted with crystals.

Sparkle is available on all Colourful 
Coffins products, including American 
caskets and cardboard coffins; and the 
team can now Sparkle its unique printed 
coffin interiors, enabling families to 
choose a special design for the inside,  
as well as the outside, of the coffin.

Mary added: “A crystal heart on  
a cushion is very popular, 
it is simple but 
beautiful, and 
we can 

also completely personalise the whole 
interior, which is so much nicer than just 
choosing a plain pink, blue or white.

“Families often see the coffin as  
a final gift, we’re giving them real  
choice and the feedback we’re getting  
is just amazing.”

Colourful Coffins’ commitment to 
its funeral director audience means no 
prices are shown online and Mary says, 
because the product is so unique, she 
will be happy to talk to funeral directors 
individually about the likely costs for 
their local area.

1 0 1 1
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Dying Matters 
Awareness Week 
takes place on 
Monday 8 May  

until Sunday 14 May this 
year, with the theme ‘What 
Can You Do?’

Following on from last 
year’s ‘Big Conversation’, 
which advised people on 
how to start speaking to  
their families about death 
and bereavement, this year 
aims to encourage active 
planning for the future, and 

help those who may need 
extra support.

This will be the eighth 
Dying Matters Awareness 
Week. With each passing 
year the campaign has 
grown in size and impact.

Speaking about 

Awareness Week 2016,  
Chief Executive of Dying 
Matters Claire Henry said: 
“We certainly had more 
social media mentions,  
more web traffic and it looks 
like we had more events, 
more conversations and 
reached more people than 
ever before.” 

To get involved this year, 
visit the Dying Matters 
website for event ideas and 
to find out ‘What Can You 
Do?’: www.dyingmatters.org

Dying Matters  
Awareness Week

SAIF Scotland President Mark 
Porteous was looking forward 
to the challenge of taking on 
the gruelling 166-mile charity 

cycle ride from Scotland to Harrogate 
to arrive in time for the SAIF AGM later 
this month.

He even bought a new Cannondale 
road bike in order to make the three-day 
journey a little bit less arduous, but all 
his plans all came to naught when he 
had an accident in late February while 
riding to work and broke his elbow.

However, his son Grant, who also 
works in the family firm based in 
Edinburgh, is taking Mark’s place 
in order to join SAIF President Paul 
Allcock and incoming Vice President 
Gary Staker on the charity bike 
challenge along the back roads through 
Northumberland, County Durham and 
into North Yorkshire.

Mark enjoys cycling and was excited 
about the challenge ahead of him. After 
recovering from a chest infection, which 
laid him low for a few weeks in January, 
he was keen to get on his new bike and 
catch up with his training schedule.

Mark explained: “In the past I’ve 
used a hybrid bike, which is a cross 
between a mountain bike and road bike, 

but these are a bit heavy going on long 
road trips. I did the 50-mile Glasgow to 
Edinburgh charity ride event last year 
and felt that for those distances I would 
need a proper lightweight road bike. The 
Cannondale is incredibly light – I can lift 
it with just two fingers.”

However, the big issue with the new 
bike was getting used to riding with 
‘cleats’. These fix your cycling shoes 
to the pedals, enabling you to transfer 
more energy to the pedals during 
cycling. But if you can’t unclip yourself 
in time before you stop the bike, you 
are likely to come a cropper – and this, 
unfortunately, was what happed to 
Mark when he could not release his foot 
in time to steady himself at a stop in 
Edinburgh on his way to work.

He said: “I crashed right down on 
my elbow and I knew immediately that 
I’d done some serious damage as the 
pain was unbelievable. I got a taxi to the 
hospital and when I went for an X-ray 
the technician could tell I’d broken it by 
the way I was holding my arm. When I 
had to turn my arm around for the X-ray 
I nearly passed out with the pain.”

Gary, Paul and Grant will be joined 
on the road by David Fry and Lisa Platts 
from funeral supplies company Clarke & 

Strong, which is based in Coventry.  
Providing essential backup in the 
support vehicle for punctures and 
blisters as well as moral support will 
be Arran Brudenell, Past President and 
Managing Director of Leicester-based 
Anstey & District Funeral Services. 

The team is raising funds for MIND, 
the charity which provides advice 
and support to anyone experiencing 
a mental health problem. It also 
campaigns to improve services, raise 
awareness and promote understanding 
of mental health issues.

The plan is to head off from 
Berwick-upon-Tweed on Tuesday 
21 March and cover the 60 miles to 
Ashington, just north of Newcastle, 
then, on Wednesday, cycle a similar 
distance to Stockton-on-Tees, just 
outside Middlesbrough. The final 
push will involve the 50 miles through 
North Yorkshire to Harrogate, to arrive 
on Thursday afternoon in order to 
rest up before the SAIF AGM on the 
Friday… and tell Mark all about their 
adventures!

If you would like to support the 
team’s fundraising for the charity MIND, 
please visit www.justgiving.com/
fundraising/SAIF1989

Challenge will go ahead
Grant Porteous is gearing up for the fundraising cycle after his father’s accident

NOTICE OF MEETING

The National Society of 
Allied and Independent 
Funeral Directors give 
notice that the Annual 
General Meeting of the 
Society will be held on 
Saturday 25 March  
2017 at 9.15am at 
The Old Swan Hotel, 
Harrogate HG1 2SR

SAIF members will be 
receiving reports and a 
full agenda in the post 
over the next few weeks. 

Members are asked  
to please complete  
and return the  
Executive Ballot  
paper that will also 
accompany the notice.

SAIF’s January webinar is now available to watch online. The subject was Event and 
Community Marketing for your Funeral Business, presented by SAIF’s PR company Genesis.
To watch the presentation, please login to the Members’ area of www.saif.org.uk 

CATCH UP ON LATEST SAIF WEBINAR
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A nursing student has 
been left with nearly 
£3,000 of debt after 
being forced to pay 

the cost of her father’s funeral 
without assistance.

Beccy Oxley, who studies 
nursing at Liverpool 
John Moores University, 
was refused help by the 
government due to being a 
student. A letter rejecting her 
application explained that 
only those receiving one of a 

list of benefits were eligible.
According to the Liverpool 

Echo, she said: “I feel like I’m 
being penalised because I’m 
a student. I work 30 hours  
a week as well as 
assignments on top, but I 
barely have enough money  
to live off without paying for 
a funeral too.

“I wanted to give my dad 
a proper send-off, but I don’t 
know when I’ll be able to pay 
the debt back. I was advised 

that if I wanted help with 
funeral costs I’d need to leave 
uni and sign up for benefits.”

£600 was available 
through Beccy’s father’s bank 
account to assist in paying for 
the funeral, but a gap of around 
£2,900 remained, which she 
met by taking out a loan.

The paper added that 
Beccy was calling for a 
change to the rules so that 
future students could avoid 
similar issues.

A spokesperson for 
the Department of Work 
and Pensions said: “Our 
sympathies are with Miss 
Oxley at this difficult time. 

“Funeral payments provide 
an important safety net for 
people on benefits, covering 
the cost of a basic burial or 
cremation. This ensures we 
have a sustainable system 
that supports those most in 
need, while also being fair  
to the taxpayer.”

Student left in debt after father’s funeral

WAKE-UP
CALL

Since its formation in 1989, 
Golden Charter has helped many 
independent funeral directors 
transfer customer funds for 

future funerals to the independently 
managed Golden Charter Trust.

This became a particularly 
significant benefit in 2002, when a 
change to the law stated that cash 
received in advance for funerals had to 
be independently safeguarded under 
strict rules overseen by the Funeral 
Planning Authority (FPA).

It was not unusual for Independents 
to take instructions and payment from 
families to cover funeral costs at a later 
date. However, with changes to the law 
rendering this practice illegal where the 
money is not held according to the strict 
rules set out by legislation, the vast 
majority of funeral directors affected 
were eager to transfer the funds to a 
secure trust, relieving themselves of  
any burden. Even in recent years, 
thousands of plans have been 
transferred to the Golden Charter Trust, 
with this practice continuing.

While it’s important to note there 
is nothing illegal in funeral directors 
operating their own trusts, there is a 
series of strict requirements for doing 
so, including annual auditing, actuarial 
reporting and the need to employ 
independent investment managers. 
Furthermore, it will come as no surprise 
to learn that meeting these obligations 
can be costly.

One of the main advantages of 
holding planholder funds in the trust 
of an established pre-paid funeral plan 
provider is that you can benefit from 

economies of scale inaccessible to 
small, independent businesses.

Graeme McAusland, Chief Executive 
of the Funeral Planning Authority, 
explained: “I get asked fairly regularly 
by funeral directors and others about 
setting up their own funeral planning 
companies and trusts. A key question  
I always ask is what are the likely 
volumes of plans they intend to sell?

“The reality is that to run a trust 
properly and in line with the basic rules, 
there are a number of fixed costs that 
have to be met. If seeking registration 
with the FPA, these fixed costs will be 
higher. Importantly, these costs are 
generally for professional services and 
thus are never trivial. Tens of plans a 
month could result in fixed costs eating 
into the value of the trust assets in a 
disproportionate manner. 

“So, while we would never say 
don’t set up your own trust, we would 
say take care to ensure you are doing 
it properly. This means ensuring 
you really understand how the 
finances will impact your 
business and your prospective 
customers.”

And that’s before you 
consider the practicalities 
and potential 
consequences. How 
would you choose 
your professional 
advisers? How, 
when starting  
from scratch, 

can you profile your expected mortality 
rate? What would you do if you do if 
you wanted to sell your business?  At 
present, Parliament is debating whether 
additional regulatory safeguards will  
be needed in the future. How onerous 
might these be?

What is clear is that there are 
numerous questions to ask before 
making any decision to establish your 
own trust.

If you are considering your options 
for funds already held, perhaps you 
should speak to Drew McAllister, 
National Sales Manager, on 07711 368 

114, and he will be happy  
to talk through your 
options with you.

Operating your own 
trust? Tread with care

Gordon Swan, Director of Communications at Golden Charter, highlights the potential impact on your business 

Graeme 
McAusland

Last month, funeral 
plans found an 
advocate in former 
glamour model  

Katie Price.
The regular panellist on 

ITV’s Loose Women spoke 
about the repercussions 
of her out-of-date Will and 
plans for her funeral.

She put a Will in place 
when she married Peter 
Andre, with whom she has 
two children, but has not 
updated it since, despite 
being remarried twice since 
then and now having five 
children in total. 

That would mean her 
current husband and two 
youngest children would 
not be the beneficiaries 
of her estate if she died 
unexpectedly.

Katie said: “With my very 
blended family, on a serious 
note, I’m quite organised 
with everything we do 
but when we spoke about 
this it actually frightened 
me, because I haven’t got 
anything in place.

“I’ve had a wake-up call, 
I’m going to change my Will.”

Katie went on to discuss 
what she would like at her 
funeral – which included 
a carriage, six or 12 black 
horses, a pre-recorded  
song by herself and a  
crystal coffin.

She added: “People 
should get organised 
because there’s so much for 
the family to organise and 
they’re already grieving. 
Getting your funeral 
organised is a good thing.”
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WHAT I ENJOY 
IS THAT THIS 
IS NOT A NINE-
TO-FIVE JOB 
– YOU NEED TO 
BE AVAILABLE 
AT TIMES THAT 
SUIT YOUR 
CUSTOMERS
Gail Cormack

After only starting running and 
cycling in the last 18 months, 
David and Beth Bray are 
attempting a double challenge 

this year. In April, they are running the 
London Marathon in aid of FLEET, and 
then, in July, cycling from London  
to Paris, raising money for the 
Alzheimer’s Society.

David said: “We’d had thoughts 
of running the marathon, and, after 
speaking to Norman Trebilcock, FLEET 
General Manager, our minds were  
made up.

“When I was young, our family was 
all involved with the St John Ambulance 
Brigade, with dad rising to the rank of 
Deputy Commissioner of Cornwall. I can 
remember him being on call evenings 
and weekends, and I can vividly picture 
the old Bedford ambulance, with no 
sirens back then, but instead a big silver 
bell on top of the bonnet. 

For the past 25 years Braemar 
Finance has been delivering a 
knowledgeable, personal service 
to the professions. Key to that 

is building and developing lasting 
relationships, but who exactly are 
the people that are on the front line of 
customer service?

To find out more about successfully 
managing high expectations, we spoke 
with Gail Cormack, Area Manager with 
Braemar Finance.

TELL US MORE ABOUT YOUR ROLE 
I am the Area Sales Manager for 
Braemar for Scotland, Northern Ireland 
and North East England and I’ve been  
in the role since 2002.

A great deal has changed since I 
started nearly 15 years ago, most  
notably in terms of people’s buying 
habits, which are very different today to 
what they were back then. What I enjoy 
is that this is not a nine-to-five job – you 
need to be available at times that suit 
your customers to keep them informed 
and up-to-date with developments. 

I also attend as many events and 
trade shows as I can. 

WHAT IS A KEY CHARACTERISTIC  
YOU NEED TO BE SUCCESSFUL? 
You need to have a flexible approach 
to your job because there are so many 
different ways to conduct business 
today. You need to be adaptable to 
your customers’ expectations and 
preferences, whether it’s over the  
phone, email or even text message. 

You also need to be able to plan  
and be logical, but enjoy change at  
the same time because things don’t 

always go according to plan. 

WHAT DO YOU ENJOY MOST  
ABOUT THE ROLE?
I really enjoy chatting and interacting 
with people. The personal aspect is  
very important to me – there is nothing 
nicer than seeing a customer in person, 
and it’s this dedication to a personal 
service that continues to set us apart.

Seeing everyone in the Braemar 
Finance office is a real highlight – their 
support for the area managers and the 
customers is invaluable and frees us  
up to be 100% customer-focused. 

WHAT DOES A TYPICAL DAY  
LOOK LIKE?
Every working day varies, but I 
mostly start early by catching up on 
emails and correspondence before 
visiting customers and dealing with 
transactions in person.  

I also often attend trade shows, 

and, because we service a number of 
professions, this part of the job keeps  
us very busy. 

WHAT SETS BRAEMAR  
FINANCE APART?
The quality and speed of our service – 
we make taking finance out as stress-
free and easy as we possibly can for 
customers. We are still very much 
customer focused – we get the job done 
with the minimum of fuss and in a time 
frame very few can match. 

Our support team is also absolutely 
outstanding and what they do is very, 
very impressive. We truly work as a 
team – customers know our names and 
know that when they call, they’ll speak 
to someone they know who will provide 
them with the answers to their queries. 

WHAT FINANCE PRODUCTS  
DO YOU OFFER?
It might be easier to ask what we don’t 
offer! We provide everything from tax, 
business and personal loans to hire 
purchase, refinance and consolidation 
finance. In addition, our Fast Track, 
client finance solution is such a 
revolution for a lot of customers as 
they reap the benefits of having their 
professional services paid early with  
no need to worry about any potential 
non-payment.

Double 
charity 
attempt

Dedication 
and personal 
support is key

A teenager has helped pay 
for her homeless father’s 
funeral by raising more than 
£2,000 in donations.

Eighteen-year-old 
Courtney Hutchison, from 
Coatbridge, wanted to avoid 
a public health funeral for 

her father, known to locals as 
‘Zippy’, who died at the age of 
42 and had been living in a 
homeless unit in Airdrie.

According to the Daily 
Record, she said: “I only get 
£30 a week and didn’t know 
how I’d be able to afford it.

“But when I learned 
about the alternative – his 
body being cremated and 
his ashes scattered in an 
unknown location – I knew  
I had to find a way.

“I’m in my second year of 
a social care course because 

I want to help people and I 
thought, ‘If I can’t help my own 
dad, then who can I help?’”

Nearly 100 people donated 
towards the funeral, after 
Courtney set up a GoFundMe 
online page to “give Zippy a 
send-off”.

TEEN RAISES £2,000 FOR DAD’S FUNERAL WITH AN ONLINE FUNDRAISING PAGE

Question and answer session with Braemar Finance’s Gail Cormack

“Ambulances have come on leaps and 
bounds since then, and FLEET exists to 
raise funds to continually update their 
equipment throughout Cornwall.”

If ambulances reflect Ron’s past, 
sadly Alzheimer’s disease is now his 
present. “Dad was diagnosed with 
Alzheimer’s disease a few years 
ago, and although he remains happy 
in himself, it’s sad to see the effect 
this disease has on both the person 
themselves, and their family and 
friends, so we were very keen to raise 
funds for the Society.

“As I prefer cycling to running, I’m 
really looking forward to this challenge. 

Our biggest problem at the moment 
though is getting snorkels long enough 
for when we cross the channel.

“On a more serious note, I would 
like to take this opportunity to thank 
everyone who asks after dad. There  
isn’t a day that goes by without  
people asking how he is, and this is so 
touching, and shows us how highly he  
is thought of.” 
 
To donate to either cause, David and 
Beth have set up the JustGiving page 
www.justgiving.com/teams/bray or  
call R J Bray & Son on Egloshayle Road 
on 01208 812626.

David and 
Beth Bray

1 6 17

ADVERTISING FEATURE



REPORTER

A patient who received a term 
expired pacemaker this January

Dr Yousef with a patient  
who received a term expired 
internal defibrillator in 1995

In preparation for the next semester, 
the IFD College assessors and verifiers 
attended a recent training day.

The session, entitled 
‘Management of Quality Training 

for the IFD College’, was held at 
the SAIF Business Centre and led 
by Cllr Paul Barrington-King, a trainer 
from Eureka Educational Ltd.

See below for the full schedule.

Management of Quality 
Training for the IFD College

Dr Zaheer Yousef, a Consultant 
Cardiologist of University 
Hospital Wales, acted on behalf 
of Pace4Life and partner the 

University of Michigan on a recent 
mission to Sudan, Africa, a follow-up  
to our 2015 visit.

During Dr Yousef’s visit he implanted 
11 devices (six pacemakers and five 
defibrillators) whilst also presenting  
at the Sudan Heart Federation 
Conference in Wad Madani, Sudan.

As ever, our Sudanese colleagues 
were hospitable and welcoming and 
keen to push our efforts for pacemaker 
reuse in Sudan.

During the conference we presented 
a questionnaire to all attendees and  
the overall results showed an 
overwhelming support for pacemaker 
reuse with the results to be shortly 
presented to the Sudanese Ministry 
of Health in order to push for full and 
formal approval.

Prior to the conference Dr Yousef 
implanted 11 term-expired devices 
(made up of six pacemakers and 
five internal defibrillators) and also 
followed-up with a number of patients 
from our mission in 2015.

The mission was a great success 
and it was humbling to meet patients 
past and present and see first-hand the 
happiness our missions have brought. 
All of which wouldn’t have been 
possible without the support and help  
of our supporters, especially SAIF.

The mission was funded by the 
recycling of pacemakers without 
consent forms for their metals sent 
to us by SAIF members. I would like 
to thank you all for facilitating these. 
By continuing your support and now 
focusing on pacemakers with signed 
consent forms and sending them to 
Pace4Life via the designated drop-off 
point, SAIF can help us reach even 
more people through our pacemaker 
reuse programme. So, if you haven’t 
already, please sign up via our website, 
download our instruction pack  
(NOK permission forms, cleaning, 
packaging and posting) and support  
our further missions.
 
For more information, email lavan@
pace4life.org or visit www.pace4life.org 
to find out the latest developments as 
and when they happen.

Balasundaram Lavan, Founder 
of Pace4Life, reports that 
between 23 and 31 January  
this year, Pace4Life implanted  
11 pacemakers and defibrillators  
in Sudan, Africa

11 devices implanted in Sudan

SAIF members are invited 
to sign up for a range of  
IFD College courses.

Established in 1995, 
the IFD College provides 
vocational training to  
those employed in the 
independent sector of the 
funeral profession.

The IFD College spring 
and summer schedule  
2017 is featured left.

Courses are booked  
where the IFD College has 
been informed that there  
is sufficient interest for 
them to take place.

If anyone would like 
training in an area where 
no courses have been 
scheduled, contact  
Corinne Pengelly, the  
IFD College Administrator, 
by sending an email 
to  Corinne@saif.org.uk or 
calling 01279 726777.

Updated versions of 
the spring and summer 
schedule will be available 
on both the IFD College  
and SAIF websites.

DATE
4 March 
8 March 
9 March 
21 March 
21 March 
22 March & tbc
30 March 
30 March 
6 April 
20 April 
20 April 
21 April 
22 April 
27 April and 12 July 
28 April 
5 May
5 May
11 and 12 May 
13 May 
15 May 
17 May 
17 May
19 May 
19 May 
24 – 25 May 
2 and 23 June 
8 June 
6 – 7 July

TIME
10.30 – 15.30
10.00 – 16.00
10.00 – 16.00
10.00 – 12.00
12.30 – 14.30
10.00 – 16.00
9.30   –  12.30
13.30 – 16.00
10.30 – 16.00
10.00 – 16.00
10.30 – 16.00
10.00 – 13.00
10.00 – 14.00
10.00 – 16.00
10.00 – 16.00
9.30  –  12.30
13.00 – 16.00 
10.00 – 16.00
10.30 – 15.30
10.00 – 16.00
9.30  –  12.30 
13.00 – 16.00
9.30   – 12.30
13.00 – 16.00 
10.00 – 16.00
10.00 – 16.00
10.00 – 16.00
10.00 – 16.00

COURSE
HS1–2
OP1–4
OP1–4
HS1–2
G1–2
AD1–6
G1–2
HS1–2
HS1–2
HS1–2
G1–2
G1–2
OP1–4
AD1–6
OP1–4
HS1–2
G1–2 
AD1–6
G1–2
OP1–4
G1–2 
HS1–2
HS1–2 
G1–2 
AD1–6
AD1–6
G1–2
AD1–6

LOCATION
Crowborough, East Sussex
St Austell, Cornwall
Glasgow
Sawbridgeworth
Sawbridgeworth
Seaton, Devon
Ashburton, Devon
Ashburton, Devon
Anstey, Leics
Glasgow
Anstey, Leics
Wilmslow
Saffron Walden, Essex
Swansea
Wilmslow, Cheshire
Norwich
Norwich 
Gainsborough, Lincs
Crowborough, East Sussex
Anstey, Leics
Pontypridd
Pontypridd
Dewsbury, West Yorks
Dewsbury, West Yorks
Glasgow
Sawbridgeworth, Herts
Glasgow
York

*Student must have attended and be progressing with Foundation – Funeral Practitioner  
before attending the Funeral Operative or Funeral Administrator course

COURSE NAME
Health & Safety for Funeral Staff
Funeral Operative*
Funeral Operative*
Health & Safety for Funeral Staff
Foundation – Funeral Practitioner
Funeral Administrator*
Foundation – Funeral Practitioner
Health & Safety for Funeral Staff
Health & Safety for Funeral Staff
Health & Safety for Funeral Staff
Foundation – Funeral Practitioner
Foundation – Funeral Practitioner
Funeral Operative*
Funeral Administrator*
Funeral Operative*
Health & Safety for Funeral Staff
Foundation – Funeral Practitioner 
Funeral Administrator*
Foundation – Funeral Practitioner
Funeral Operative*
Foundation – Funeral Practitioner 
Health & Safety for Funeral Staff
Health & Safety for Funeral Staff 
Foundation – Funeral Practitioner 
Funeral Administrator*
Funeral Administrator*
Foundation – Funeral Practitioner
Funeral Administrator*

IFD COLLEGE: SPRING AND SUMMER SCHEDULE 2017

SAIF DIARY
Date Time Location

8 March 15.00 Webinar 
Promoting your company  
through Facebook

24 Mar 14.00 Harrogate 
AGM Banquet Weekend begins 

26 Mar 12.00 Harrogate
AGM Banquet Weekend ends 

25 Apr 19.00 Durham
North East Regional Meeting

26 Apr 19.00 Wakefield
Yorkshire Regional Meeting

10 May 19.00 Bury St Edmunds
East Anglia Regional Meeting 

10 May 15.00 Webinar 

23 May 19.00 Tiverton
Devon Regional Meeting

24 May 19.00 Pencoed
Wales Regional Meeting

20 Jun 19.00 Haydock
North West Regional Meeting

21 Jun 19.00 Birmingham
Midlands Regional Meeting

IFD assessors and verifiers with trainer Paul Barrington-King (standing)
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SAIF PRESIDENT

When I became SAIF 
President in March last 
year, the priority for me, 
and the headline of my 

first article, was to champion the role  
of the independent funeral director.  
By this I meant that I would make every 
effort to emphasise to all who would 
listen the qualities of service that can 
only be offered by being independent. 
Being in a position to make decisions 
without hesitation or reference to senior 
management elsewhere can prove to be 
the difference between a funeral which 
runs smoothly and a complete disaster.

I am pleased to say that this is still 
the case and I see it as of vital 
importance that we continue  
to make decisions based 
on our own 
judgements of  
high standards 
and quality. We 
see in our daily  
work lives  
the difficulty 
that can be 
caused by  
split families 
having differing 
opinions to each 
other. Subsequently, 
we find ourselves  
as mediators  
to ensure 

the smooth running of the funeral but  
also acting as peacemakers between  
the parties.

My concern is that, if we aren’t 
careful over the coming years, this is 
likely to spread beyond our dealings 
with families and into the dealings  
we have with businesses who don’t 
necessarily have the same agenda  
as we do as funeral directors. I can’t 
emphasise enough how strongly I feel 
that we need to stand up for what is the 
best policy for our own businesses and 
to not allow outside sources to dictate to 
us what decisions we should be making. 
There are an ever-increasing number of 
businesses popping up with new 
schemes to “support” the role of the 
funeral director. Please ensure that you 
think very carefully about decisions you 
make which will have a long-term effect 
on your business. Many may well be  
of benefit, but equally there is a risk 
that they may be detrimental. I have 

come across very few businesses 
that have the same high moral 
standards of service, care and 
support that the vast majority  

of funeral directors possess.
As we move forward into another 

year, I feel that SAIF, as an organisation, 
is stronger than ever. We have a good 
relationship with government 

departments, and are increasing 
the promotional work with  

a new digital campaign  
of advertising 

outlining the 
reasons to use  
a SAIF member. 
For the 
foreseeable 
future, I will  
be continuing 
to represent 
SAIF in 
government 
liaison and 
PR, and with 
our CEO Terry 
Tennens now 
having been 

with us for a year, we have a very stable 
ship. The direction that we travel, 
however, is still down to you, the 
members. There is a constant 
requirement to evaluate the needs of  
our membership, and the best way to 
achieve this is through liaison with  
you. As you will be aware, there are 
regular regional meetings which I 
encourage you all to attend. Not only  
do these offer you updates on relevant 
and current matters, but they give you  
an opportunity to air your views and 
give feedback on local as well as 
national issues.

Looking back over the year, I have 
seen many excellent examples of why 
SAIF members are leading the way in 
their localities, both in terms of the 
service offered to the public and as 
being a hugely valued and integral part 
of the community. Some of the people 
and the premises I have visited have 
been very special indeed, and are a 
credit to themselves, and it’s been a 
privilege to represent them as President.

The final stretch is now ahead of me 
and I’m looking forward to my final acts, 
one of which includes cycling to the 
AGM in Harrogate from Berwick-on-
Tweed as a finale to my fundraising 
efforts for the charity MIND. This will  
be alongside Grant Porteous – who is 
standing in for his father Mark Porteous, 
Scottish SAIF President – Gary Staker, 
the incoming First Vice President, and  
David Fry and Lisa Platts from Clarke  
& Strong, all of whom, I’m advised, have 
been training hard. I’m thinking  
of going for a check-up on my own mind 
for accepting this challenge.

I have thoroughly enjoyed my role 
this year, and I hope that I have 
represented SAIF in an appropriate 
manner wherever I have been required 
to do so. It has been a great honour to 
have been your President and may I 
take this opportunity to offer Paul 
Bowley my very best wishes for his year 
when he takes over from me at the AGM.
PAUL ALLCOCK, 
SAIF PRESIDENT

Looking back on a 
year of challenges 
and achievements

“I see it as of vital importance that we continue to make decisions 
based on our own judgements of high standards and quality”
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F U L L 
M E M B E R S H I P 
P E N D I N G 

Mr R S Quinn/ 
Miss K L Quinn
Robert Quinn Funeral 
Directors
235 Telegraph Road
Heswall
Cheshire
CH60 7SF

Mr A Phillips
Andrew Phillips Funeral 
Services
De Lys
Wells Road
Malvern
Worcestershire
WR14 4JL

Mr R Rai
Sahaara Sikh and Hindu 
Funerals Limited
Isis House c/o ET Voila
Smith Road
Wednesbury
West Midlands
WS10 0PB

A C C E P TA N C E 
I N T O  F U L L 
M E M B E R S H I P

Mr D Wilkinson &  
Ms C Newland
Newland & Wilkinson 
Independent Funeral 
Directors
311 Hesketh Lane
Tarleton
Preston
PR4 6RJ

Mr P Carroll
Carroll and Carroll 
Independent Funeral 
Service
125 Easterly Road
Leeds
LS8 2TP

Mr B Palliser/Mr S Platt/
Mr A Goodhand
Palliser, Platt & Sons Ltd
36 Broadway
Sheerness

Kent
ME12 1TP

Mr J A Fishwick
Fishwicks Ltd
Beetham Hall
Beetham
LOA7 7BQ

Edmondson Longmire
Funeral Service (branch 
of Fishwicks Ltd) 
3 Oak Street
Windermere
Cumbria
LA23 1BH

Mr W I Sharples/ 
Mrs E Sharples/ 
Mr W L Sharples
Brian Sharples & Son Ltd
52 Stockport Road
Marple
Stockport
SK6 6AB

Brian Sharples & Son 
Ltd (Branch Office)
3 Bridge Lane
Bramhall
SK7 3AB

Brian Sharples & Son 
Ltd (Branch Office)
44 Park Lane
Poynton
SK12 1RE

Brian Sharples & Son 
Ltd (Branch Office)
2-4 Stockport Road East
Bredbury
Stockport
SK6 1AL

A C C E P TA N C E 
I N T O  A S S O C I AT E 
M E M B E R S H I P

Miss J Clayton
Kings Court Trust Ltd
Spectrum House
Bond Street
Bristol
BS1 3LG

Mr W Quail
THW Refrigeration Ltd

Trafalgar House
325 – 327 London Road
Camberley 
Surrey
GU15 3HQ

F U L L  M E M B E R 
B R A N C H  C L O S E D

Our apologies but there  
is an amendment from 
the February issue:
 
Baddick & Dymond
Exeter Road
Braunton
Devon
EX33 2JL
Remains Open

The following branch  
has closed:

The Parks Funeral 
Service (Branch of 
Baddick & Dymond)
14 Park Street
Minehead
TA24 5NQ

F U L L  M E M B E R 
N E W  B R A N C H

Johnson & Daltrey Ltd
21 High Street
Malmesbury
Wiltshire
SN16 9AA

W C Littleproud & Son
Cobbs Corner
South Green
Dereham
Norfolk
NR19 1PU

A S S O C I AT E ’ S 
C H A N G E  O F 
A D D R E S S  D E TA I L S

County Celebrants 
Network
34 Giffords Court
Lowbourne
Melksham
Wiltshire
SN12 7DY  
(Formerly at  

The Orchard, Wiltshire  
BA14 6NN)

A S S O C I AT E S 
N O T  R E N E W E D

Mr D Rees
Pentagon Design Ltd
No 3 Waterton Park
Bridgend
Mid Glamorgan
CF31 3PH

AM Specialists  
Group Ltd
Rayne House
3 The Street
Braintree
Essex
CM77 6RH

Mr W McKechnie
Prestige Carriages
Place Bungalow
Largs Road
Kilbirnie
KS25 7LH

F U L L  M E M B E R 
C H A N G E  O F 
D E TA I L S /A D D R E S S

New Address:
Emma Bouston Funeral 
Services
50 High Street
Bromyard
Herefordshire
HR7 4AE

F U L L  M E M B E R 
N O T  R E N E W E D

J Hylton & Sons Ltd
25 Market Street
Swadlincote
Derbyshire
DE11 9PR (Sold Business)

J Hylton & Sons Ltd
32 St Peters Street
Stapenhill
Burton upon Trent
Staffordshire
DE15 9AW  
(Sold Business)

Colin Fisher Funeral 
Directors (Business 
Sold)
109 Cotmandene 
Crescent
Orpington
Kent
BR5 2RB

G Collins & Sons Funeral 
Directors Ltd
4 The Street
White Notley
Witham
CM8 1RH

G Collins & Sons Funeral 
Directors Ltd
30 Rayne Road
Braintree
Essex
CM7 2QH  
(Business Decision)

Mr J R Tollitt
Tollitt Funerals t/a John  
R Tollitt Funeral Service
Seren House
Atkinson Road
Urmston
Manchester
M41 9AD

F U L L  M E M B E R 
N O T  R E N E W E D, 
S C O T L A N D

Walker Funeral 
Directors
397 Nitshill Road
Glasgow
G53 7BN  
(Closed business)

Note: Should any SAIF 
member have any known 
reason which would 
prevent membership 
being granted, please 
contact the SAIF Business 
Centre, in writing, with 
substantiated evidence 
against the said 
application to be  
received at SAIF Business 
Centre by no later than  
31 March 2017

MEMBERSHIP UPDATE

Wakefield-based funeral director Howarth has once again selected 
Coleman Milne as its supplier of choice, this time selecting from its 
Mercedes range.

Howarth’s, which has a long-standing relationship with Coleman 
Milne, took delivery of two Mercedes E250 Limousines and a Mercedes 
E220 Hearse. The E-Class offers luxury and comfort throughout with 
full leather upholstery and dual climate control.

The fourth-generation company has been providing a 
compassionate service to the West Yorkshire area for more than  
80 years and has three chapels of rest in Thornes, Crigglestone  
and Alverthorpe. Neil Howarth heads the company with his father  
Ian and has an experienced team in support.

Howarth Funeral Service  
returns to Coleman Milne  
for new Mercedes fleet

Neil Howarth taking delivery from 
Coleman Milne's Eddie Marsden



FEATURE

STRONGER 
WHEN WE WORK 

TOGETHER
With just days left until the SAIF AGM, we discover  

what members can expect at this year’s event

M
ore than 200 members are 
expected to congregate at 
Harrogate for the SAIF Annual 
General Meeting (AGM) on 
24-26 March to hear about 
the latest developments in the 
independent funeral sector, 
discuss the issues of the day… 

and have some fun.
SAIF Chief Executive Terry Tennens 

believes the AGM, held at  The Old 
Swan Hotel, is a valuable forum for the 
profession to come together to raise 
issues and share their ideas, and to show  
t h a t  w e  a r e  s t r o n g e r  i f  w e  w o r k  
together. This is particularly pertinent  
with the big issues that independent  
funeral directors are now facing across  
the UK.

Terry said: “The funeral profession is 
witnessing a period of unparalleled change, 

with new legislation and competitive 
pressures challenging our world.” 

Those in Scotland will be bearing the brunt 
of new regulation that is being developed  
by the Scottish Parliament through  
the Burial & Cremations Act 2016, which 
will require funeral directors to be 
licensed, and therefore inspected. 
And you can be sure that the 
authorities in Westminster, Cardiff 
and Stormont will be looking 
at how this develops, with the 
potential to roll out regulation 
in their own countries.

Terry added: “SAIF is generally 
pro regulation, but it’s what type  
of model of regulation that we 
are concerned about. We 
are partnering with 
t h e  N a t i o n a l 
Associat ion of 

Funeral Directors on this issue to ensure 
the regulation is not heavy-handed and puts  
too much of a burden on independent 
funeral directors.

“That’s why it’s important to come to the 
AGM to hear what SAIF has been doing 

as the voice for independent funeral 
directors in this space, and let 

people raise their concerns about 
these matters.”

Other challenges that will be 
discussed over the weekend will 
be the rise in direct cremations 

and the recent trend of local 
authorities moving into the 

funeral market.
Terry added: “The AGM will 

provide a good forum 
to find out what is 

happening across 
the UK in our 

members’ areas and to an update on what 
SAIF is doing regarding these challenges. 
For example, we are very much in talks  
with councils to discuss the best way  
forward to produce a level playing field for 
all, and stop anti-competitive measures.”

The theme of building resil ience 
is personified in the opening keynote 
talk on the Friday afternoon by Gordon  
Reid, who will share his inspirational  
story from illness to becoming world  
number one wheelchair tennis champion 
and double gold Paralympian.

After the formal AGM on the Saturday 
there are two educational seminars on 
succession planning and marketing, 
which will provide valuable insights on 
strengthening businesses performance  
and resilience, and delegates can relax  
with a cheese and wine event in the  
afternoon before the banquet in the evening.

Terry said: “We know that all our 
members have busy lives, and the AGM 
and banquet is a great opportunity for us 
to all come together in an atmosphere of 
fellowship and support, and to enjoy a 
relaxing time.

“The weekend is all about listening and 
learning from each other, and there will be 
plenty of opportunity to discuss issues with 
SAIF staff and members of the Executive 
Team during the weekend.

Terry said: “I’d be delighted to meet 
with members over the weekend, so if you  
have a specific issue you’d like to discuss 
with me please send me an email and we’ll 
see if we can fix up a meeting.

“We’ve got a challenging future ahead of 
us in the next few years, so it’s important 
we all come together – the stronger we  
are together, the better position we will  
be in to meet these challenges.”

Did you know?
 T h e  2 0 0 -y e a r- o l d  O l d  S w a n  i n 

Harrogate was used as the setting for the 
late-1970s film Agatha, starring Dustin 
Hoffman and Vanessa Redgrave, about the  
famous disappearance of crime author 
Agatha Christie.

In 1926, Christie left her Berkshire 
home and disappeared for  11  days, 
promoting a nationwide police search.  
She was eventually discovered as a guest 
at the hotel registered as Mrs Teresa 
Neele from Cape Town. She never gave  
an explanation for her disappearance.

N o  w o n d e r  T h e  O l d  S w a n  i n  
Harrogate is now ‘notorious’ for its 
atmospheric and sometimes hilarious 
murder mystery weekends… and members 
will get a taste of this when they put  
their detective skills to the test on the 
Friday evening.Terry 

Tennens
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TIMETABLE OF ACTIVITIES
Friday 24 March

2.30–4.30pm: Gordon Reid shares his story from illness to world 
number one wheelchair tennis champion and double gold Paralympian

•
Murder Mystery Dinner

Saturday 25 March
9.15–10.45am AGM

•
10.45–11.15am Refreshments

•
11.15am SAIF Education Seminar: Succession Planning

•
12noon SAIF Education Seminar: Marketing Your Business

•
1pm Buffet Lunch

•
2.30pm Cheese & Wine Tasting

•
7.00pm Banquet – Three-Course Meal with Entertainment

Sunday 26 March
10.00–11.00am Refreshments with the Installation of Officers

SAIF AGM PREVIEW

I
t is the final countdown to SAIF’s  
2017 AGM and Banquet Weekend.

Preparations are well under way and 
the SAIF website (http://saif.org.uk/) 
will be updated with more information 
as it comes, so remember to check for 

more details. Featured on this page is a 
timetable of activities for this year’s event.

The event will run from Friday 24 
to Sunday 26 March at The Old Swan, 
Harrogate and a range of high-profile 
speakers and sponsors will be joining  

the weekend to help create a memorable 
event for all SAIF members.

To find out about further sponsorship 
opportunities, please contact SAIF 
Business Centre on 0345 230 6777.

S A I F  A G M
A N D  B A N Q U E T  W E E K E N D

2 4  T O  2 6  M A R C H  2 0 1 7

IT’S GOOD TO TALK
At this year’s AGM, guests will enjoy a keynote talk by Paralympian gold medallist  
Gordon Reid and two educational seminars on succession planning and marketing

Sponsors – SAIF thanks the following companies for their support:
Allsops CTF • Association of Independent Celebrants • Bradnam Joinery Ltd • FuneralBooker•  

Golden Charter Ltd • P & L Manufacturing Ltd • Polstead Press • Redwood Collections Ltd •  
Scottish SAIF • Superior UK • Automotive Westerleigh Group Ltd • Zebra Finance

T
h e  p o p u l a r  a n d 
important  Annual 
General Meeting will 
be convened and hosted 
by SAIF Executive 
Chairman Alun Tucker. 

A s  we l l  a s  t h e 
chance to elect new 

members of the Executive 
Committee you’ll be able to hear 
about important work carried 
out by SAIF that helps protect 
and enhance your business.

That covers areas such as:
• D e p a r t m e n t  o f  He a l t h 
medical examiner and death  
certification reform
• DWP Social Fund Payments
• Regulation of funeral directors 
in Scotland
• The IFD College and education 
for 21st century funeral directors
• SAIF media and PR services 
• SAIFSupport’s counselling 
and therapeutic help for your  
staff members.

There will be the opportunity 
to meet with fellow funeral 
directors from across the UK and 
relax in superb surroundings.

FRIDAY 24 MARCH
Guest speaker
Gordon Reid, world number one 
wheelchair tennis champion and 
double gold Paralympian.

Gordon, from Dunbartonshire 
in Scotland, comes from a 
talented tennis family and 
started playing the game at the 
age of six. However, he lost the 
use of his legs at the age of 13 
after contracting transverse 
myelitis, a disease that affects 
the spinal cord. He took up the 
wheelchair version of the game 
and has since won multiple 

Grand Slam singles and doubles 
titles. Gordon has represented 
Great Britain at three Paralympic 
Games, winning gold at singles 
and doubles at Rio in 2016.

 
SATURDAY 25 MARCH
John Helps, Skingle, Helps &  
Co, will discuss succession 
planning.

John qualified as a Chartered 
Accountant more than 30 
years ago and specialises in 
dealing with owner-managed 
businesses. Nineteen years ago, 
he established Skingle, Helps 

& Co. The firm deals with all 
aspects of tax and accountancy 
for individuals and owner-
managed businesses. Having 
dealt with funeral directors 
over many years, he is familiar 
with their specific accounting  
needs including the associated 
pitfalls and peculiarities.

Victoria Beswick, Trident 
Marketing, will focus on ‘Making 
Marketing Work’.

Victoria is Managing Director 
of Trident Marketing, a family 
run business that has been 
established for 30 years. The 
company offers a full marketing 
service to clients across the 
UK. Victoria has been involved 
in the business for the past 10 
years. Trident Marketing prides 
itself in understanding clients’ 
needs and developing realistic 
marketing plans that fulfil their 
purpose and stay within budget. 

For more information, see 
www.saif.org.uk or contact 
SAIF Business Centre on 
0345 230 6777.

Victoria Beswick John Helps
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HERE ARE YOUR NOMINEES...
Election of the SAIF Executive Committee. Deadline for ballot       paper: 5pm Monday 20 March 2017

NIGEL APPLEBY...
...is Operations 
Manager for  
Daniel Robinson 
& Sons and is 
responsible for 15 
branches and 120 
staff. Nigel has worked in the funeral 
profession for 23 years accumulating 
a vast amount of knowledge and 
experience and is a part-qualified 
accountant. 

He works extensively with 
coroners, hospitals and other key 
service users to achieve effective 
working relationships. 

Nigel said: “Staff are our greatest 
asset. I am passionate about their 
training, which is essential to achieve 
best practice and deliver excellent 
service. I led the company to become 
the first independent funeral director 
to achieve Investors In People Gold 
and I am a firm advocate of the  
IFD College.”

DARREN 
CARPENTER... 
...has been a funeral 
director since the 
early 1990s in 
Tunbridge Wells, 
purchasing his 
business in 1997 and joining SAIF 
in 1998. He joined the Executive 
Committee a few years later and 
became National President in 2008-09.
Devoted to helping SAIF become the 
trade association for Independents 
encouraging in-house training, Darren 
has been IFD College Chairman and 
was the first to have completed the Cert 
FP.  Has also supported SAIF through 
many sub committees.

Commitment to the profession 
extends through his membership of the 
BIFD, and becoming a director, which 
now sees him as President of the BIFD 
2016 – 2017. The company has also 
been nominated by Golden Charter  
for Funeral Planner of the Year. 

MARK 
WOOLLARD... 
...has been working 
in the funeral 
profession for 
25 years and 
currently runs 
Woollard and Kent Funeral Services 
based in Whitstable and Canterbury. 
Mark has been a member of SAIF for 
16 years and actively involved for 
the past 12 years. He has worked as 
a QA Assessor, for the IFD College 
as trainer, assessor and governor, 
as a steward at the AGMs and as 
an Executive Committee member 
since 2010. Mark was SAIF National 
President during 2014/2015. More 
recently he has taken on the role 
of Membership Manager for SAIF, 
meeting with and encouraging 
potential members. Mark also  
keeps bees.

JO PARKER... 
...has been 
manager of her 
family’s business, 
Abbey Funeral 
Services Ltd,  
for the past  
23 years and is passionate about  
the company’s independence and 
SAIF’s development.

Jo is a Cert FP and Fellow of the 
IFD College and has actively served 
on the SAIF Executive for the past 
four years. She is involved with the 
ongoing incentive to recycle and 
reuse Pacemakers in the third world, 
working closely with Pace4Life. She 
is also involved in co-ordinating joint 
advertising schemes and Golden 
Charter mail drops with other local 
SAIF members in her area, working 
together to face the larger competition 
that surrounds them and proving that 
as Independents ‘our strength is in  
our unity.’

RICHARD 
EDWARDS...
...has served on 
SAIF’s Executive 
since early 1992, 
culminating in 
the Presidency in 
2013/14. He has over 45 years in the 
funeral profession, including running 
an independent business carrying 
out nearly 3,000 funerals per annum, 
his own small funeral company and 
offering a consultancy service for 
more than 20 years. Richard was 
actively involved in the purchase of 
Golden Charter by SAIFCharter and 
served as a Director of Golden Charter 
for eight years.

He believes he still has plenty of 
enthusiasm and is anxious to see 
the independent sector continue to 
flourish with SAIF’s encouragement.

SAIF members will be receiving reports and a full agenda in the post. Members should complete and return the Executive Ballot paper               that will also accompany the notice. If you have not received a ballot paper, contact SAIF Business Centre

GEMMA 
O’DRISCOLL...
...is a third 
generation funeral 
director who now 
runs her own 
business in South 
Wales. Gemma has been  
a SAIF QA inspector for six years  
and has travelled extensively in 
this role where she enjoys meeting 
members, providing support for 
their businesses and ensuring high 
standards throughout the profession.

She is also a trainer for the 
IFD College, providing training to 
students across Wales and the South 
West. Gemma was SAIF President 
2015-2016, has served on the SAIF 
Executive Committee for five years 
and believes she represents the 
smallest businesses, Wales, rural 
areas and lady funeral directors.  

SEAN MARTIN...
...joined C. 
Waterhouse & 
Sons in 2012. He 
has previously 
served SAIF on 
the Executive 
Committee and Golden Charter’s 
digital marketing project and front 
line training programme for IFD 
funeral arrangers. He feels that SAIF 
and Golden Charter must effectively 
encourage more Independents to 
protect their increasing numbers of 
online funeral intermediaries, at a  
time of increased price competition 
from corporates on at-need and  
pre-paid plans; a shift to online funeral 
purchasing; and the likelihood of 
funeral plan sales becoming regulated. 
These will need focus and support for 
the profession.

Sean’s career covers 25 years 
in international banking, financial 
and commercial, regulated financial 
services, providing SAIF with 
experience and useful knowledge.

NEIL HARVEY... 
...has been in the 
funeral industry 
for almost 30 
years. He started 
his own business 
in 1992 and has 
been a SAIF member for  
24 years. 

Married for 32 years with two 
daughters, Neil is the eldest in the 
family business and served as a 
Special Constable for Lancashire 
Constabulary for more than 20 years, 
attaining the rank of Sub-Divisional 
Officer. Neil has also served as 
chairman of the International Police 
Association for 15 years.

Neil has experience in all aspects 
of funeral directing. With strong 
values regarding local and national 
issues, Neil feels that he can offer 
constructive and positive input 
regarding all SAIF matters.

MARK HORTON...
...has worked on 
the SAIF Executive 
Committee for the 
past year ‘enjoying 
every minute of it’.  
He has gained a 
large amount of experience and, with 
the strength of his fellow committee 
members, aims to further that. Along 
with his time spent as a Quality 
Assessor, Mark has cemented his 
belief in having a strong voice for  
the Independent.

Many in the North may know Mark 
as someone they can associate with 
should they wish to speak with; he 
hopes to continue this support. He is 
keen to support SAIF in growing from 
strength to strength, showing that we 
as Independents can, and will, have a 
stronger voice than the larger groups.

ROSS W 
HICKTON...
...Dip.FD is a fourth 
generation in his 
family business, 
T E W Hickton, 
established in 
1909. He has been in the business  
11 years, undertaking every role.  
The company has four funeral homes,  
plus a local carriage master.

He hopes to be nominated to have a 
voice for the younger funeral director, 
representing the West Midlands/
Birmingham. His family opened two 
new branches, taking on the corporate 
companies, in 2013, and is doing very 
well and ensuring families are cared 
for by an Independent.

He is passionate about the 
profession and ensuring standards 
are set, and kept, high. In 2016, his 
company won the Best Traditional 
Funeral Directors category at the 
National Funeral Awards.

DANIEL J 
GINDER...
...DipCT is a 
Director at M K 
Ginder & Sons in 
Watford. Daniel 
works closely with 
his brother Adam in the running of 
the company following the untimely 
passing of their father Martyn Ginder.

Having previously worked in 
the London Stock Exchange and 
the motor industry, he now shares 
the responsibilities of the business, 
concentrating his attention on the 
pre-paid and monumental mason 
aspects of the company. Daniel is keen 
to ensure the independent qualities of 
the business are upheld and is proud 
that his father was one of the founders 
of SAIF back in 1989.

BRIAN STOCK...
...has worked for 
West & Coe for 
28 years and is 
currently an Area 
Manager. He has a 
vast experience of 
caring for bereaved families, always 
maintaining high standards and 
values in all he does.

Brian’s involvement in the local 
community is immense, holding 
many prominent positions and being 
very respected throughout. Over the 
last few years, he has been a Steward 
at the SAIF Weekend and previously 
supported the IFD College.  

Brian is married to Trudi and 
has two children, Jamie, 18 and 
Georgia, 16. He believes that he has 
many qualities, which would greatly 
enhance SAIF’s Executive and the 
association as a whole.
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PAC code: GOLD08

Dinner includes a glass of champagne on arrival, a three course meal with tea  
or coffee, half a bottle of house wine and half a bottle of filtered water.

Two guests from each SAIFCharter funeral director firm can attend the awards  
dinner free of charge, with nominees receiving complementary places for up  
to four guests. Beyond this, due to the likelihood of oversubscription, further  

tickets will be available to buy at the subsidised rate of  
£75 per person. All prices include VAT.

By using the booking details above, specially negotiated prices are available  
for those staying on Saturday night after the Awards ceremony.  

This rate can also be extended to cover the Friday night  
leading up to the AGM and Awards.

Book your hotel online at: 

parkplaza.com/goldencharter17

Places can also be booked by calling 0844 854 5292 and quoting the PAC code above
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DELEGATE’S NAME:     COMPANY:      

ADDRESS:             

          POSTCODE:   

TELEPHONE:     EMAIL:        

Return form to: SAIF Business Centre, 3 Bullfields, Sawbridgeworth, Hertfordshire CM21 9DB
Alternatively, please email linda@saif.org.uk to reserve your place • Telephone: 01279 726 777 • Fax: 01279 726 300

Booking form downloadable from events on members area of the SAIF website.

BOOKING 
FORM

SAIF AGM & BANQUET WEEKEND
Friday 24 to Sunday 26 March 2017 • The Old Swan, Harrogate, HG1 2SR

■  Single rooms are £85 per single occupancy, per night  ■  Double rooms are £155 occupancy per night   
■  More details about the banquet ticket will follow in the March issue of SAIFInsight

WEEKEND ITINERARY
 Friday lunch – Associate Members Luncheon (by invitation)
 Friday afternoon guest speaker – Paralympic gold medallist Gordon Reid
 Friday evening – Murder Mystery event
 Saturday morning – SAIF AGM and business seminars 
 Saturday afternoon – Cheese & Wine tasting
 Saturday evening – Banquet 
 Sunday morning – Inauguration of the Officers

The Old Swan is one of the most 
famous hotels in Harrogate, with a 
history going back nearly 200 years. 
Guests will enjoy splendour with 
contemporary luxury. With several 
reception rooms, capacity for up to 300, 
and ample complimentary parking, 
The Old Swan is the perfect spot for the 
SAIF AGM and Banquet Weekend.

EDUCATION  

& TRAINING

BENEFITS OF MOBILE COMMUNICATION

We often reflect upon the 
past and how the modern 
world has brought great 
changes, especially in our 

profession. Just over 100 years ago, on 25 
January 1915, the first transcontinental 
telephone call between Dr Alexander Bell 
and Thomas Watson was made. Although 
at that time only a select few, including 
Queen Victoria – who was the first  
British customer of Dr Bell – owned  
the telephone. 

When someone passed away the 
family would have had to go and knock 
on the undertaker’s door to request their 
services. As the years went by and more 
people took the telephone into their home, 
or knew someone who owned one, the 
funeral director would be rung to request 
their services. Although from the funeral 
profession side of things this meant 
someone had to be available to answer it. 

In 2015, it was the 30th anniversary 
of the launch of the first mobile 
telephone, although the word 
‘mobile’ was slightly debatable as 
it initially required a workout in 
the gym to carry it around with 

you. Thankfully, over the years, they have 
shrunk in size and weight. Although the 
first mobile was just a phone, we can do so 
much more with the ones available today. 

So, how have they affected the funeral 
profession? We no longer have to sit by 
the telephone when on call as the lines 
can be diverted, meaning we can answer 
them wherever we are. Emails can be 
answered within minutes as we no longer 
have to wait to return to the office to 
check the computer. Internet access from 
the mobile phone makes it easy to look 
something up when arranging a funeral 
at a client’s house, and online booking 
systems for crematoriums let you 
instantly tell the client what times  
are available for services to take place. 
Music can be downloaded, so if you get 
to a service and the music has gone 
missing, provided you have a good 
enough speaker, you can play the music 

from your phone. 
One of the many apps now 

available on your phone is the 
satellite navigational system – how 

many times in the past have we 
driven round in circles looking for 

a client’s address? With this technology 
we can be guided directly to the house 
with the phone even telling us which side 
of the road the house is on, something 
I find useful in the middle of the night 
when it is dark and no street lamps are 
about. For the funeral profession, in my 
opinion, the mobile phone has made our 
job a lot easier and given our clients a 
more enhanced service than what was 
available in the past. For me, it has meant 
I can spend more time with the family, 
among other things being able to take 
my children to the park and not have to 
worry whether I am missing an important 
call. On the downside, I can’t use this 
excuse for not being able to go to the 
supermarket.

So, this is just one invention of many 
which has been made available to us over 
the years, and I can only hope that the 
inventions that are being worked upon 
now can, like the mobile phone, make our 
lives easier. 

Clive Pearson
Immediate past-President

British Institute of Funeral Directors

Scottish funeral directors will 
soon operate under a new 
regulatory framework, which will 
be the first of its kind in the UK.

This follows the passing into law of the 
Burial and Cremation (Scotland) Act 2016.

It will mean the introduction of a 
statutory inspector of funeral directors, 
regulations governing the funeral 
profession and the possible licensing of 
funeral directors.

It is a major step for the industry and 
could have ramifications across the UK if 
the rest of the country eventually followed 
the Scottish example.  

The regulations stemming from the 
Act will influence the services received 
by bereaved people and how the funeral 

profession conducts business for years 
to come.

Therefore, it’s vital that funeral 
directors share their insights and 
expertise and contribute to the creation  
of the new system.

As part of the sector’s work to help the 
Scottish Government develop an effective 
and successful regulatory regime, SAIF 
and the NAFD are jointly staging a one-
day debate in the heart of Scotland for 
members and non-members.

This will give you the opportunity to 
find out more about the powers granted 
by the Burial and Cremation (Scotland) 
Act and make sure your voice is heard at 
government level.

Among the speakers will be Cheryl 

Paris, Policy Manager at the Scottish 
Government, as well as SAIF and NAFD 
representatives.

The event will take place 
between 10am and 3pm on Saturday,  
1 April 2017, at Stirling Court Hotel and  
will include a buffet lunch. 

While open to members of the NAFD 
and SAIF, as well as non-members, 
attendance is by advance registration 
only so booking is required.

Tickets are free for NAFD and  
SAIF members, or £40 for non-trade 
association members. Book your  
entry at: saif.org.uk/category/news
For further information, contact the 
SAIF Business Centre.

One-day event on regulation of funeral directors in Scotland
HAVE YOUR SAY ON NEW ACT
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The Scottish Government has 
responded to the consultation on  
Social Security in Scotland,  
confirming it plans to introduce the 
Social Security Bill by June this  
year. The Bill covers a wide range of 
issues including funeral payments.

In the analysis of responses, Golden 
Charter’s proposals were among those 
referenced at various points. These 
included linking the funeral payment 
directly to the deceased, an updated 
eligibility checker, and advance 
payment.

Funeral plans themselves were 
also singled out by many respondents, 
who “felt that this could be promoted 
through local authorities and relevant 
third sector agencies” to “reduce the 
need for deductions, and therefore 
simplify the process further”.

Views from across the funeral 
profession were taken into account, 
particularly around speeding up 
payment.

SAIF Scotland was singled  

out as saying: “The long process  
endured before receiving a decision  
on a funeral payment is stressful in 
itself but can also delay the funeral 
taking place.”

The Scottish Government response 
added: “We are also considering a 
number of other suggestions made 

in the consultation responses, for 
example how we could simplify 
eligibility criteria and extend the 
application window following a death. 
This work will be informed by the 
reference group we have created to 
advise on the development of the 
funeral payment.”

Politics
THE LATEST POLITICAL NEWS AND VIEWS SURROUNDING THE FUNERAL INDUSTRY

PAUL ALLCOCK APPOINTED 
GOVERNMENT LIAISON

Announcement comes after SAIF President met civil servants dealing  
with the Medical Examiner and death certificate reforms

SAIF Chief Executive Terry Tennens and Executive Committee Member Mark 
Horton have individually attended the past two North East Lincolnshire Council 
(NELC) meetings specifically about the council’s stonemasonry service and 
proposed joint venture.

In January, accompanied by colleagues at the NAFD, Terry met Helen  
Isaacs, Director of Democracy at NELC. It became clear that the working group  
of the council had shifted gear, and is now looking to lease the crematorium  
and three cemeteries.

Of great concern is that the consultation and tender process will last only  
one month, taking place during March. SAIF and the NAFD requested that  
the consultation last at least two months.

Ms Isaacs said the tenders will be scrutinised by June, a successful bid  
will be acknowledged, and a 15-year lease will begin in September 2017.

Concern was also expressed that the cost of cremations and burials will  
likely increase, as the council is seeking a guaranteed income for the lease.

If members have any information to add 
on any other local authorities seeking to 
establish an internal trading company 
or joint venture with an existing funeral 
firm, or lease existing council provision, 
please inform the SAIF Business Centre 
at your earliest opportunity. SAIF can 
then make representations on behalf of 
the independent sector of the funeral 
profession.

Member Martin Rankin 
has alerted SAIF to the 
establishment of an  
in-house trading company 
set up by Gateshead 
Council.

The company is Regent 
Funeral Services and the 
recruitment of a funeral 
professional was advertised 
in January.

SAIF has requested that 
the Council’s Strategic 

Director provide the 
business case, financial 

model and scrutiny panel 
debate to warrant the  
spend of £265,000 by the 
Council and ensure that no 
anti-competitive trading 
will occur.

The Council responded 
to SAIF’s request for 
information by turning 
it into a Freedom of 
Information request.

SCOTTISH CONSULTATION RESPONSE 

Council starts funeral company

North East Lincolnshire  
Council proposals update

Keep SAIF 
informed 
about your 
council

SAIF President Paul Allcock 
has been very active during his 
presidential year, with a high 
level of Government engagement  

across the four UK parliaments on behalf 
of SAIF members.

SAIF is glad to advise that Paul has 
agreed to be SAIF’s Government Liaison 
from April 2017. Working alongside CEO 
Terry Tennens, the role is vital to ensure 
SAIF’s voice is heard for the independent 
sector, given the significant currents  
of change in legislation and policy  
with  th e  Depa rtment  of  Heal th , 
Department of Work and Pensions, and 
Ministry of Justice.

Death certification and  
Medical Examiner update
Paul Allcock and Terry Tennens have 
spoken with the newly recruited civil 
servants managing the Medical Examiner 
and death certificate reforms set to affect 
England and Wales. Jeremy Mean is the 
new Deputy Director, with a new team 
consisting of Jane Crossley, Rumku Basu-
Owen and Maxine Siddon.

SAIF now understands the April 2018 
implementation date will not be met, as 
budgets for the NHS are set in advance 
and ministers require more time.

Why are Medical Examiners  
being introduced?
•  Death certification process almost 

unchanged since 1935
•  Shipman case exposed the system 

as confusing and having inadequate 
safeguards against wrongdoing

•  Francis Inquiry into Mid Staffordshire 
made reco m m endat ions  about 
accuracy of cause of death and better 
interface with bereaved families

Purpose of Medical Examiners:
•  New, independent role in death 

certification process – transparency  
for families

•  Scrutiny of the cause of death in every 
non-coronial death

•  Identification of cases of unexplained 
death requiring referral to the coroner

•  Agree cause of death before the certifying 
doctor issues medical certificate of cause 
of death to the family for registration – 
quality and accuracy

•  Link to mortality reviews; governance 
systems for quality improvement and to 
wider public health

Who can be a medical examiner?
•  Registered medical practitioners with 

clinical practice in past five years
•  Sufficient knowledge and seniority to 

command respect of medical colleagues 
and senior coroners 

•  Good working knowledge of a broad 
range of medical and surgical healthcare

•  Expected that medical examiners would 
work on a part-time basis to provide two 
or three sessions a week alongside their 
existing work

Difference between England  
and Wales:
•  In Wales this is devolved to the local 

health boards and the Welsh Government 
can set its own fee. It has been indicated 
that there will be one fee in Wales that 
will be the same as England – £98.50 
was mooted as a figure. (There will 
be no cremation fee once the medical 
examiner system is in place)

•  The Welsh Government has indicated  
a joint committee of local health  
boards for  the oversight of  the 
implementation plan

•  In England, local health authorities 
will be responsible, but there will be 
a single system of medical examiners 
implemented

Expected benefits:
•  Increased transparency for bereaved 

families
•  Improved quality and accuracy of 

medical certificates of cause of death
•  Scrutiny of all deaths that do not require 

a coroner’s post-mortem or inquest, 
providing consistency

•  Ability to report matters of clinical 
governance to support local learning 
and changes to practice and 
procedures 
•  P r o v i s i o n  o f  i n f o r m a t i o n 

t o  s u p p o r t  p u b l i c  h e a l t h 
surveillance



DR BILL

I 
recently heard an interesting 
request: “When I die, I hope 
no one grieves. I hope they 
celebrate the fact that I’ve 
moved on to a much better 
place.  I hope to have my wake 
while I’m still alive, so that 
I can enjoy the food and the 
company.  I don’t want grief to 
darken one person’s day. I want 
people to move on with the 
process of living the wonderful 

lives we’ve been given with only  
an occasional glance back, with a 
smile at the memories.”

Nice sentiment – the problem  
is that it doesn’t work, for one  
simple reason.

Grief is not about what the dead 
or dying person wants; it is about 
the reaction of the person who is 
left. The deceased may have moved 
on to a better place, which is nice, 
but the survivor is not in a better 
place. Their world has changed. 
They probably do not like the place 
they are in, and the last thing they 
feel like doing is celebrating. For 
many, grief after a significant loss 
does sadly darken many a day.

It always surprises me how  
well-intentioned people seem to 
feel that belief in that ‘better place’ 
should cancel out the harsh reality 
of the griever’s current place.  
Even those with little or no religious 
conviction hold on to the hope  
that their loved one is ‘some  

Dr Bill 
Webster3 4

DON’T TELL 
ME WHAT 
TO DO
You may want your passing to be marked by a 
celebration of life, but those left behind should 
have the right – and be allowed – to grieve

place’ and is okay – understandably.
After my wife died, people 

remonstrated that she was in heaven 
and I should be rejoicing. Believe 
me, that was not my reaction. While 
I smiled benignly, deep in my heart 
I was feeling that I was in a rotten 
place. I didn’t like it, didn’t want it, 
and worst of all couldn’t change it. I 
kept thinking: “What was so wrong 
with this place?” I also liked to 
think that maybe she herself wasn’t 
exactly thrilled to leave everything 
behind, as wonderful as I am sure 
heaven must be.

Frankly, when I die, I would like 
people to grieve. I would like to 
think that I would be missed after 
I am gone, and that someone would 
shed a tear or two over my absence. 
That doesn’t mean I don’t want them 
to go on and make the most of the 
wonderful lives they have been given 
and hopefully I have contributed to.

I actually agree with many of 
the sentiments expressed in the 
original statement. Yes, let’s have a 
party while I am here to enjoy it, 
although a ‘wake’ would also allow 
people to come together to comfort 
one another after I’m gone. Yes, l 
would like people to move on with 
life and living, and look back on my 
life and our shared experience with 
a smile at the memories. No problem 
with any of that.

All I object to is someone telling 
me I shouldn’t grieve. Saying: “I 

hope that no one grieves” is actually 
denying the person permission to 
express the natural feelings that 
arise when you miss someone or 
wonder how you will go on without 
them. So when someone does not 
feel like celebrating their journey to 
that better place, they feel guilty, as if 
they are not honouring the wishes of 
this person they cared about.

So what happens to the grieving 
person then? They likely ‘feel’ a 
sense of grief and loss because their 
world has changed and they miss 
the person like crazy. But at the 
same time they feel they should not 
‘express’ their grief, out of respect 
for the wishes of the deceased.

But hold on. In fact, I am just as 
wrong saying that “I want people 
to grieve” as my friend who “hopes 
that no one grieves”. Grief is about 
and for the person who is left, their 
reaction and response to this loss 
that has affected their world. It is 
not for me to tell those I leave behind 
how or what they should or should 
not feel. No one knows how they 
will react to any situation until they 
actually find themselves there.

Giving oneself permission to 
grieve and heal from the hurt 
of our human loss always takes 
great courage. But it takes even  
more courage to have given others 
your blessing and the freedom to  
do what they need to do after you 
have gone. l

Dr Bill Webster 
is the author of 
numerous books 
and resources 
for grieving 
people. He has 
some innovative 
resources which 
funeral directors 
and professionals 
can make 
available to their 
clients as part 
of an after-care 
programme. 
Check out Dr Bill’s 
resources  
at his website,  
www.Grief 
Journey.com



The sixth generation 
of the family-owned 
G Wathall & Son has 
shown the value 

of engaging with the next 
generation. Bec and Charlotte 
Wathall will be working 
alongside their mother and 
company managing director 
Helen Wathall.

Bec (23) has joined as  
Helen’s Personal Assistant. Her 
role includes assisting with the 
company’s digital marketing 
function and she is also involved 
in the expansion of the business 
– with two new branches 
in Borrowash and Alvaston 
following the merger with Pride 
Funeral Services. 

She also worked on the 
refurbishment of the Borrowash 
branch, which opened in early 
September.

Meanwhile, Charlotte (19) 
is a trainee Funeral Arranger. 
She recently led on arranging 
the funeral of veteran soldier 
John Kearns, who died without 
any known family at Royal 
Derby Hospital aged 95. The 
Royal British Legion invited the 
public to pay their respects at 

Markeaton Crematorium and  
it was standing room only on 
the day.

Bec graduated from De 
Montfort University in Leicester 
with a degree in fashion fabrics 
and accessories, specialising  
in digital printing, and worked  
in various retail and 
administrative roles before 
joining the family firm.

She said: “This is an exciting 
time to be joining the business 
and I am particularly enjoying 
taking the lead on updating our 
technology to modernise the 
way we do things and being 
involved in our expansion and 
re-branding at the new branches.

“There is an element of 
pressure and expectation on  
us as the latest generation to  

join the business but we are 
keen to embrace the historical 
values that G Wathall & Son  
are so highly regarded for,  
while ensuring that we look to 
the future.”

Charlotte continued: “I chose 
business studies in sixth form  
to gain more understanding 
of how businesses work as I 
always knew that I wanted to 
join mum in the business. I 
achieved my results at the end 
of the two-year course and am 
now really enjoying my role as 
a Funeral Arranger. Mum joined 
our granddad Bill in the firm 
when she was also only 18 and 
we are both incredibly proud 
of what she has achieved in 
business and family life.

“I pride myself with being 
well organised so the role of a 
funeral arranger is well suited 
to my abilities. With building 
my confidence and taking 
arrangements, I want to follow 
the previous generations of 
my family’s reputation as 
caring, compassionate funeral 
arrangers who give pronounced 
customer care for families who 
have lost their loved ones.”

THIS IS 
AN EXCITING 
TIME TO BE 
JOINING THE 
BUSINESS
Bec Wathall

A new kind of meeting 
is taking place later this 
month. On Friday 31 March, 
the first Golden Talent 
meeting will see some of 
the emerging faces in the 
funeral profession getting 
together to think about  
its future.

We are forward-thinking 
businesses and many, like 
my own, are family owned. 
That fosters an environment 
where we want to invest in 
our future, and the Golden 
Talent group is set to be an 
ideal way of doing so.

As outlined below, 

bringing in a new generation 
has helped G Wathall & Son 
move forward again and 
again. So I would encourage 
everyone who has emerging 
talent within their business 
to speak to your Golden 
Charter representative 
about getting involved.
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SAIFCHARTER

•  Go to the site and click ‘log in’ at the top right

•  Click ‘create new account’

•  Enter the username and password you use to log in to mygoldencharter.co.uk

•  Have your SAIF membership number on hand for the set-up process

Create a SAIFCharter.co.uk account

Golden Talent: a new 
generation of Independents

WATHALL’S SIXTH GENERATION
Sisters have key roles in continuous development of business

JULIAN WALKER, 
SAIFCHARTER CHAIRMAN

HELEN WATHALL, SAIFCHARTER EXECUTIVE

Once again it’s time 
for the SAIF AGM and 
Banquet Weekend, 
held at the Old Swan 
in Harrogate on  
24-26 March.

This year’s AGM 
is distinguished from 
previous years in 
one important way: 
separated out from 
the SAIFCharter 
AGM, the weekend is 
packed with content 
focused on SAIF and 
its members.

With all the change 
underway across the 
funeral profession, 
it is more vital than 
ever that we fully hear 
about the work of our 
trade association. 
SAIF exists to provide 
protection for all 
independent funeral 
directors, so we must 
ensure we are all up to 
date on the work it is 
doing – and that we all 
get behind that work 
to defend our sector 
on several fronts.

I look forward to 
seeing you there!

Best wishes,

SAIF’s AGM 
on the way



What is your view on  
funeral planning? 
Funeral planning is a great idea as it 
takes most of the worry away from the 
deceased’s family.

What are your goals this year  
for funeral plan volumes? 
We always push to improve on last year’s 
sales by at least 10%. 

Why do you think your company  
has excelled in funeral planning? 
We try to excel in our professionalism in 
the funerals that we conduct, and I think 
that reflects on plan sales as our reputation 
grows locally.

How do you promote  
funeral plans locally? 
As a firm we always deliver a leaflet drop  

at least twice a year, with the help of 
our RSM. We also sponsor golf events 
and senior open events locally. Word of 
mouth and level of service are still the  
best forms of sale.

What planning advice would you  
give other funeral directors? 
Never allow the level of professional 
service to drop, and the rest will look 
after itself.

What difference did your win make? 
It allowed us to advertise the fact that we 
had achieved that level of sales success 
– and being from a small town it was  
widely spoken about, which always helps.

How do you envisage the planning 
market looking in five years’ time? 
Death is something of a taboo subject.  

But in the last eight years we have  
been in business, we have seen a change  
in  the  way people  approach the  
conversation around dying and the 
responsibility it leaves on the remaining 
family. We can only now see the changes 
starting to happen in the relaxed way 
it has begun to be spoken about as well  
as the level of sales.

How has Golden Charter assisted you? 
As a company, we find Golden Charter 
very helpful in all aspects of future funeral 
planning. Our RSM Jacqui Johnston is 
brilliant, always at the end of the phone 
and always happy to make the trip  
down from Glasgow to come and have a 
face-to-face, which we find fantastic.

What is your vision for your  
company in the future? 
Looking forward, our vision is to continue 
to grow as a business in at-need market 
share. Importantly, we also hope to 
continue to increase the sales of future 
plans, to guarantee our place in the funeral 
market in the years to come. 

W
hen helping a family to 
organise a funeral, having 
a conversation about how 
they plan to pay for the 
service can be one of the 
most difficult aspects of a 
funeral director’s job. As 
a result, some of you may  

feel burdened to subsidise the cost of a 
funeral until you can find an appropriate 
time to speak to the family, but this can 
result in significant cash flow problems 
for your business.  

Figures vary, but the BBC has 
previously reported that more 

than £60m of debt is owed to 
the UK’s funeral directors at  
any one time. ‘Chasing’ the 
money owed months after the 

funeral has taken place can also 
feel uncomfortable and out of 
touch with the empathetic, 
personalised service that you 

have offered the family thus far. 

However, ‘aged debtors’ are increasingly 
putting a strain on the cash flow of  
funeral businesses and funeral directors 
are keen to find a solution that removes 
this risk, without impacting on the quality 
of service offered to families. 

It’s great to see that funeral directors 
can offer families flexible payment 
terms, especially at such a sensitive time. 
However, from a commercial perspective it 
is vital for any successful business to have 
a consistent cash flow. 

At Kings Court Trust, we want to 
help families pay for the funerals of their 
loved ones without needing to use their 
own hard earned savings. We can easily 
do this by covering any associated costs 
from funds within the estate of the person 
who has passed away. The good news  
from the funeral director’s perspective  
is that we can then pay their fees within 
15 days of being appointed to administer 
the estate, ensuring that they receive  
full payment in a much shorter timescale.

By working in partnership with us, 
you can offer a fully inclusive, fixed-fee 
estate administration service directly to 
your clients at their time of need, which 
in itself is another significant weight off 
their shoulders. 

We recover the funeral costs back from 
the estate at a later date, so the family 
doesn’t need to worry about covering 
the expense up front. We believe that it 
is our duty to help families through this 
difficult time period by making the process 
as painless as possible, which in turn can 
help them to move on.

For more information on Kings Court 
Trust’s services and how it can provide 
support, visit www.kctrust.co.uk/partners 
email partners@kctrust.co.uk or call  
the client services team on 0300 303 9000 
for an informal discussion. 

With less than 10 months until the Funeral Planner 
of the Year Awards, SAIFInsight heard from 2016 
winner Paul Robson of Robson’s Funeral Directors

By Tom Curran, Kings Court Trust CEO

Business Matters
CONSISTENT CASH FLOW + FUNERAL PLANNER OF THE YEAR AWARDS 2017 + FIRE 
RISK ASSESSMENTS + QUALITY ASSESSOR VISITS + MOBILE WORKERS SAFETY

BUSINESS MATTERS

MEET THE GOLDEN TEAM

KEEPING A CONSISTENT 
CASH FLOW IS ESSENTIAL

Robson’s 
Funeral 

Directors

Tom 
Curran 3 7



V ery recently, a SAIF member 
enquired whether their local 
Fire and Rescue Authority 
could visit and inspect their 

funeral home office and premises. 
The simple answer is yes. It is your 
responsibility as a manager to ensure 
your fire risk assessment is reviewed 
regularly, and the Fire and Rescue 
Authority have a duty to take action 
if you fail their inspection. They will 
advise of the failings and guide on 
how to correct and fix the problems. 
However, please note that they also 
have the right to take action. This 
could mean a court case, heavy fine or, 

in extreme circumstances, a custodial 
sentence could be the ultimate penalty 
for not adhering to fire regulations.

For more information, please go to  
the websites:

  www.gov.uk/workplace-fire-safety-
your-responsibilities/fire-risk-
assessments
  https://tinyurl.com/mdl7se7

For a Risk Assessment review 
policy, please go to the secure area 
of the SAIF Members’ website and 
download your own copy of this very 
useful and worthwhile document at 
www.saif.org.uk

It seems that SAIF is constantly 
asking members to adhere to 
its Code of Practice and to take 
onboard the importance of its 
regular premise inspections 
and to aim to accommodate the 
appointments made for their 
inspection.

This year, SAIF’s Quality 
Assessors have been given a much 
longer list of members to inspect 
due to now inspecting biannually.

SAIF make no excuse as to why 
the inspections are going to be so 
regular – quite basically, SAIF is 
about quality and it must ensure 
that members comply with its 
Code of Practice; to fail on that 
would simply ridicule the reason 
SAIF is here.

It has been announced that 
interestingly, during 2015 and 2016, 
the HSE charged business some 
£15 million in enforcement fees.  

Quality Assessor 
visits for 2017

There is so much being said on 
social media these days but do  
be careful what you say about  
your workplace and staff for fear  
of reprisals. 

A recent tribunal case overruled 
the author’s claims that derogatory 
tweets made against her employer 
were more than three years old  
and therefore should not count.  
The author also claimed that  
she thought her Twitter account  
was private.

The tribunal discharged the 
unfair dismissal claim, stating 
that: ‘The age of the tweets was 
irrelevant and the derogatory 
comments were on an open 
Twitter account and visible for all 
to see forever.’ There were other 
mitigating circumstances in this 
case, but it is worth remembering 
that while some comments on 
social media may be innocent to 
you, they could be offensive and 
prove problematic. 

Social media 
policy in the 
workplace

Are your staff are safe to drive?

SAIF BUSINESS CENTRE UPDATE BY LINDA JONES

HOW OFTEN DO YOU REVIEW 
YOUR FIRE RISK ASSESSMENT?

When taking on new staff, and 
bearing in mind that they may be 
expected to drive your company 
vehicles, how careful are you to 
ensure they are totally capable of 
driving and have a clean licence?

While the driver must be 
responsible and ensure that they 
are medically fit and have the 
relevant licence, as an employer 
you should ensure that your  
staff, or anyone driving for you,  
is totally fit to do so with, of 
course, the relevant licence.

It’s all very well to do this  
at their start date, but do you 

carry out a regular annual check?  
By issuing an annual 

declaration to your drivers, you 
cover all the requirements, such 
as eyesight and good health. 
But be careful, if you discover 
that a member of your staff does 
have problems with driving, you 
will need to adapt their duties 
accordingly, in which case 
further guidance can be gained 
from the DVLA or occupational 
health advisor.  

Download a copy of the Driver 
Assessment record from the 
SAIF website Members’ area.
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Y
es, you could argue that it is all 
a bit complicated, but I prefer to 
say confusing. What is the issue 
though?

Research has shown that the 
number of people working from 
home is around 4.2 million (14% 

of the workforce). Well, I hear you say, 
that’s not what happens here. But wait, 
in 2014, 1.4 million of those worked solely 
at their home or its grounds, leaving 2.8 
million as remote or mobile workers. A 
remote and mobile worker is defined as 
an individual who spends less than four 
hours at a home or workplace base per 
week with the majority of their working 
time being on the road or with clients.

Case law
In 2004, a Scottish gamekeeper died after 
crashing his quad bike; however it took  
52 hours for anyone to notice he was 
missing. Trustees admitted failing to 
provide a means of communication or 
carrying out a risk assessment for a lone 
worker to report in at the end of a shift. 
Also, he was not provided with a mobile 
phone to call for help. The estate he 
worked for was fined £3,000.

E s t a t e  a g e n t  S u z y  L a m p l u g h 
disappeared in 1986 after she went to 
meet a client at an empty house. Her 
parents were keen that lessons should be 
learnt from the case to make it less likely 
that others would lose family members  
through poor management of lone working, 
setting up the Suzy Lamplugh Trust  
(www.suzylamplugh.org) to highlight the 
risks people face and to offer advice, action 
and support to minimise those risks.

Working alone
‘Working alone’ or ‘lone working’ means 
working in an area – or in circumstances –
where there are no other workers present. 
In the event of an emergency, there is no 
one to give assistance or summon help. 
Most remote and mobile workers are 

lone workers, especially those who work 
outside ‘normal’ office hours. And beware 
this one, as you might only focus on  
your lone staff member visiting homes 
late at night, but don’t forget your cleaner 
after hours as well. It is estimated that the 
mobile workforce will continue to grow  
in coming years.

Health and wellbeing of remote  
and mobile workers
The risks to physical safety faced by remote 
and mobile workers, particularly verbal 
and physical assaults in the case of public-
facing roles, have long been recognised. 
In studies, almost two-thirds of remote 
and mobile workers report psychological 
distress, neck, shoulder, lower back pain 
and poor mental health linked to:

 Longer working hours
  Higher customer numbers
  High psychological demands
 Low decision authority
  Lack of role clarity
 Role conflicts

Driving (both high mileage and long 
hours) is linked to lower back, neck and  
shoulder symptoms. It is estimated that 
just under half of remote and mobile 
workers suffer road rage at least once a 
year and 11% are assaulted.

What can I do?
  Conduct risk assessments for those 
activities that involve remote or mobile 
working

  Design and implement policies and 
procedures to protect those who  
work alone

  Consult with employees about the best 
way to manage the risk

  Provide information, instruction, training 
and supervision for workers

  I s s u e  w o r k e r s  w i t h  n e c e s s a r y 
communication equipment, e.g. personal 
alarms, mobile phones; and ensure that 
appropriate training is given in their use

  Record the location of workers, via a 
diary or whiteboard

  Require workers to regularly report to 
their office base or to a co-worker

  Provide workers with appropriate 
training, e.g. aggression management, 
assertiveness and negotiation as relevant 
to their work

  Ascertain the medical history/fitness of 
potential workers if activities are likely 
to impose extra demands on physical or 
mental stamina

  Eliminate cash handling as far as is 
reasonably practicable

Help is at hand – getting the best  
from your SAIF-approved health  
and safety advisors
If you’d like to learn more about health and 
safety, as well as the legal obligations of 
employers, we’ve got you covered.

If you don’t want to hear “you can’t do 
this” then talk to a safety professional at 
Safety For Business free of charge, simply 
by calling 08456 344164. You are also 
entitled to a discount on our fees when 
we help you with your health and 
safety needs. We can visit you to 
see how you are doing when 
it comes to compliance. This 
is free of charge apart from 
travel costs. So what do you 
have to lose?

REMOTE WORK, LONE 
WORK, MOBILE WORKERS...

...this is getting very complicated
WORDS: SIMON BLOXHAM, HEALTH & SAFETY STRATEGIST FOR SAFETY FOR BUSINESS
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RSMs/BDMs

Y O U R  R S M S 1

2

3

4

18
17

10

11
14

13
12

16

8
7

9

15

N O R T H

E A S T

W E S T
8 Steffan Davies

West Midlands & 
North Wales
M: 07740 239 404
E: steffan.davies@
goldencharter.co.uk

7 Nicholas 
Dawson

East Midlands
M: 07921 066 740
E: nicholas.dawson@
goldencharter.co.uk

9 Amanda 
Hodson

Central Midlands
M: 07714 923 342
E: amanda.hodson@
goldencharter.co.uk

10 Jon 
Briggs

East England
M: 07717 882 955
E: jon.briggs@
goldencharter.co.uk

6 Martin Smith
Northern Ireland

M: 07850 659 711
E: martin.smith@
goldencharter.co.uk

18Chris 
Pearson

South West England
M: 07809 334 871
E: chris.pearson@
goldencharter.co.uk

Richard Todd
East National  
Sales Manager
M: 07833 682 697
E: richard.todd@
goldencharter.co.uk

6

The map shows the numbered 
regions that our Regional Sales 
Managers (RSMs) cover. See 
the RSM below for your region 
and their contact details. You 
can get in touch with your RSM 
regarding anything you need to 
know about Golden Charter.

5 Terry 
McIlwaine

West Lancashire 
& Merseyside
M: 07718 358 443
E: terry.McIlwaine@
goldencharter.co.uk

4 Amy 
Smithson

Yorkshire & East 
Lancashire
M: 07711 368 112
E: amy.smithson@
goldencharter.co.uk

If your business doesn’t have an assigned Regional Sales Manager, 
speak to Golden Charter’s Business Development Managers (BDMs) 
about growing your business. Your local BDM can help you to 
identify your business requirements. To get in touch with the BDM 
for your area, use the contact details on the map above.

2 Jacqui 
Johnston

South Scotland
M: 07900 580 611
E: jacqui.johnston@
goldencharter.co.uk

Roseanna Kinley
Scotland North 
& Scotland South
M: 07850 655 420
E: roseanna.kinley@
goldencharter.co.uk

Anthony Parkinson
North England, West Lancashire 
& Merseyside, Yorkshire & 
East Lancashire, East Midlands
M: 07809 334 870
E: anthony.parkinson@
goldencharter.co.uk

Steve Bennett
East England, North London, 

South East England, South East 
London, South West London, 

West England & South England
M: 07803 015 514
E: steve.bennett@ 

goldencharter.co.uk

17Rob 
Antonelli

West England
M: 07718 358 440
E: rob.antonelli@
goldencharter.co.uk

16 Paul  
Firth

South Wales
M: 07720 097 534
E: paul.firth@
goldencharter.co.uk

15 Stephen 
Heath

South Central Midlands
M: 07809 320 838
E: stephen.heath@
goldencharter.co.uk

Daniel Hare
West National  
Sales Manager
M: 07717 696 683
E: daniel.hare@
goldencharter.co.uk

14 Russell 
Cooper

South West London 
& Southern England
M: 07720 095 204
E: russell.cooper@ 
goldencharter.co.uk

13 Neil 
Hodgson

South East England
M: 07718 706 311
E: neil.hodgson@
goldencharter.co.uk

12 Iain 
Catchpole

South East London
M: 07568 100 555
E: iain.catchpole@
goldencharter.co.uk

3 Paul 
Hodgson

North England
M: 07834 417 315
E: paul.hodgson@
goldencharter.co.uk

1 Linda  
Harvie

North Scotland
M: 07900 557 850
E: linda.harvie@
goldencharter.co.uk

Richard 
Auchincloss
North National Sales 
Manager and Ireland
M: 07801 853 222
E: richard.auchincloss 
@goldencharter.co.uk

Aldwell Bosanquet
West Midlands & North Wales, 
South Wales, Central Midlands, 
South Midlands
M: 07850 659 705
E: aldwell.bosanquet@
goldencharter.co.uk

11David 
Oliver

North London
M: 07711 368 059
E: david.oliver@
goldencharter.co.uk

Drew McAllister
National Sales Manager 
and South West England
M: 07711 368 114
E: drew.mcallister@
goldencharter.co.uk
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C A R R I A G E  M A S T E R S  & 
H O R S E D R AW N  C A R R I A G E S
Brunswick Carriage Company
Mr J Finnegan (Southampton, Hampshire) 
02380 739111 • info@corporatehorse.co.uk 
www.corporatehorse.co.uk
D A Gathercole Funeral Carriage Masters
Mr D Gathercole (Wisbech, Cambridgeshire) 
01945 583974
Superior UK Automotive Ltd
Mr Peter Smith (Aldermaston) 
0118 971 4444 • info@superioruk.com 
www.superioruk.com
Woods Garage (Carriage Masters)
Mr D Wood (Sevenoaks) 
01732 453256 • woodsgarage@outlook.com

C A S K E T  &  C O F F I N 
M A N U FA C T U R E R S
Bradnam Joinery Ltd
Mr B Spittle (Haverhill, Suffolk) 
01440 761404 • info@bradnamjoinery.co.uk 
www.bradnamjoinery.co.uk
Colourful Coffins
Ms M Tomes (Oxford) 
01865 779172 • enquiries@colourfulcoffins.com 
www.colourfulcoffins.com
DFS Caskets
Mr Martin Smith (Annan, Dumfries & Galloway) 
01461 205114 • dfscaskets@aol.com 
www.dfscaskets.co.uk
W Gadsby & Son Ltd
Mr P Gadsby (Bridgwater, Somerset) 
01278 437123 • coffins@gadsby.co.uk 
www.gadsbywickercoffins.co.uk
J & R Tweedie
Mr R Tweedie (Annan, Dumfries & Galloway) 
01461 206099 • www.jrtweedie.co.uk
J. C. Walwyn & Sons Ltd
Mr K Walwyn (Ashbourne, Derbyshire) 
01335 345555 • sales@jcwalwyn.co.uk 
www.jcwalwyn.co.uk
Leslie R Tipping Ltd
Mr J Tipping (Stockport, Cheshire) 
0161 480 7629 • sales@lrtipping.co.uk 
www.lrtipping.co.uk
Musgrove Willows Ltd
Mrs E Musgrove (Westonzoyland, Somerset) 
01278 699162 • info@musgrovewillows.co.uk 
www.musgrovewillowcoffins.com
Natural Woven Products Ltd
Mr A & Mr D Hill (Bridgwater, Somerset) 
01278 588011 
contact@naturalwovenproducts.co.uk 
www.naturalwovenproducts.co.uk
P & L Manufacturing Ltd
Mrs S Leighton (Gloucester) 
01684 274683 
sally@pandlmanufacturing.co.uk
Passages International Inc. Ltd
Mr R Crouch (Maidenhead, Berkshire) 
01628 633730 • passages@tiscali.co.uk 
www.passagesinternational.co.uk
Somerset Willow England
Mrs H Hill (Bridgwater, Somerset) 
01278 424003  
enquiries@somersetwillow.co.uk 
www.willowcoffins.co.uk
Tributes Ltd
Mr S Hoare (Poling, West Sussex)
08453 888742 • info@tributes.ltd.uk 
www.tributes.ltd.uk
Urns UK Ltd
Mr P & Mrs B Patel (Potters Bar, Herts) 
01707 645519 • info@urnsuk.com 
www.urnsuk.com 

CEMETERIES & CREMATORIA
GreenAcres Woodand Burials
Mrs Carmen Graham
01992 523863
info@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk
GreenAcres Woodland Burials Chiltern
Mr Peter Taylor (Buckinghamshire)
01494 872158
info.chiltern@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/chiltern
GreenAcres Woodland Burials Colney
Ms Sam Curtis (Norwich, Norfolk)
01603 811556
info.colney@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/colney
GreenAcres Woodland Burials Epping
Mrs Deborah McNamara (Essex)
01992 523863
info.epping@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/epping
GreenAcres Woodland Burials Rainford
Mrs Karen Halpin (Merseyside)
01744 649189
info.rainford@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/rainford
GreenAcres Woodland Burials Heatherley Wood
Mr Peter Taylor (East Hampshire)
01428 715915
info.heatherley@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/heatherley
Herongate Wood Cemetery
Ms J Sawtell (Billericay, Essex) 
01277 633085 • www.green-burial.co.uk 
enquiries@herongatewood.co.uk
Westerleigh Group Ltd
Mr R Evans (Bristol, South Gloucestershire) 
0117 937 1050 • info@westerleighgroup.co.uk  
www.westerleighgroup.co.uk

C L O T H I N G
ACS Clothing Ltd
Ms P Robertson (Motherwell) 
0141 781 6530 • jimglancy@acsclothing.co.uk 
www.funeralsuithire.co.uk
Keltic Clothing
Mr D Barry & Mrs L Kendrick (West Midlands) 
08450 666699 • louise@kelticclothing.co.uk 
www.kelticclothing.co.uk
Waterfront Manufacturing Ltd
Mr A Jenkinson (East Harling, Norfolk) 
01953 718719 • alan@waterfrontmanufacturing.co.uk 
www.waterfrontmanufacturing.co.uk

E D U C AT I O N  A N D  T R A I N I N G 
Independent Funeral Directors College Ltd
Corinne Pengelly • 0345 230 6777 
corinne@saif.org.uk • www.ifdcollege.org
Training2Care (UK) Ltd
Mr G Knight (Colchester, Essex) 
01376 573 999 • info@training2care.co.uk 
www.training2care.co.uk

E Q U I P M E N T  &  S E RV I C E S
CPL Supplies
Mr W McGuckin (Castlederg, N Ireland) 
028 8167 1247  
sales@cplsupplies.com • www.cplsupplies.com
D J MacNeice & Co Ltd
Mr D McGowan/Ms C Rooney/Mr T Corcoran 
(Dublin)  00353 1882 8731   
sales@djmacneice.com • www.djmacneice.com
Fibrous
Mr G Hart (Stockport)
0161 429 6080 • gary@fibrous.com 
www.fibrous.com   

Funeralmap Ltd
Mr T J Hitchman (Basingstoke)
0330 223 0279 • info@funeralmap.co.uk 
www.funeralmap.co.uk
G T Embalming Service Ltd
Mr G G Taylor (Brighton) 
01273 693772 • gtembalming@btinternet.com 
www.gtembalming.com
Hygeco Lear
Ms H Lockwood (Leeds, West Yorkshire) 
0113 277 8244 
info@hygeco-lear.co.uk • www.hygeco-lear.co.uk
Roftek Ltd t/a Flexmort
Mr S Rothwell (Gloucester)
0845 533 3561 • info@flexmort.com 
www.flexmort.com

F I N A N C E  &  P R O F E S S I O N A L 
S E RV I C E S
AM Specialists Group Ltd
Mrs A Samuel (Braintree, Essex) 
01376 333661 • www.safety-consultancy.com  
Close Brothers Ltd
t/a Braemar Finance (Dundonald) 
01563 852100 • info@braemarfinance.co.uk 
www.braemarfinance.co.uk
Frontline Communications Group Ltd
Mr D Jones (Portsmouth) 
01489 866630 • david@wearefrontline.co.uk 
www.wearefrontline.co.uk
Goldray Funeral Consultancy Ltd
Mr R Barradell (Beverley, East Yorkshire) 
01964 503055 • richard@goldray.co.uk
Huxley Corporate Finance Ltd
Mr R Huxley (Tarporley, Cheshire) 
01829 730062 
richard@huxleycf.co.uk • www.huxleycf.co.uk
Ideal Sales Solutions t/a Ideal4Finance
Mrs E Corcoran (Kirkham)
01772 671355 • sales@ideal4finance.com 
www.ideal4finance.com
Occupational Safety Systems (UK) Ltd
Mr S Bloxham 
(Letchworth Garden City, Hertfordshire) 
0845 634 4166 • info@safetyforbusiness.co.uk 
www.safetyforbusiness.co.uk
The Probate Bureau
Mr D Hartley West (Ware, Hertfordshire) 
01920 443590 • info@probatebureau.com 
www.probatebureau.com
The Probate Department Ltd
Ms I McCleave (Pevensey) 
01323 741204 • info@probateplusgroup.co.uk 
www.theprobatedepartment.co.uk
Redwood Collections
Mr S & Mr A North (Surrey) 
0208 288 3555 • www.redwoodcollections.com 
info@redwoodcollections.com
SAIFInsure (Lark Insurance Broking Group Ltd)
Mr L Scott (Croydon, Surrey) 
020 8256 4927 • info@saifinsure.co.uk 
www.saifinsure.co.uk
SAIF Resolve (Scott & Mears)
Bill Baddeley (Southend on Sea, Essex) 
01702 312737 • enquiries@saifresolve.co.uk 
www.saifresolve.co.uk
Skingle, Helps & Co
Mr J Helps (Carshalton Beeches, Surrey) 
0208 770 1095 • www.helps.co.uk
South Essex Insurance Brokers Ltd
The Manager (South Ockendon, Essex) 
01708 850000 • www.seib.co.uk
Templegate Recoveries Ltd
Ms A Rogers (Walton-on-Thames) 
01932 269412 • jo@templegaterecoveries.co.uk 
www.templegaterecoveries.co.uk

Trident Marketing Anglia Ltd
Mrs V Beswick/Mr R Pearce (Semer, Ipswich) 
01473 823700 • victoria@tridentmarketinguk.com  
www.tridentmarketinguk.com 
Trust Inheritance
Ms M Macaulay (Somerset) 
01934 422994 • www.trustinheritance.com 
michaelamacaulay@trustinheritance.com
UK200group.co.uk
Ms S Wise (Aldershot, Hampshire) 
01252 401050 • admin@uk200group.co.uk 
www.uk200group.co.uk
Zebra Finance Ltd
Mr A Snape (Derby)
01332 680400 • www.zebrafinance.com  
enquiries@zebrafinance.com

F U N E R A L  O F F I C I A N T S
Association of Independent Celebrants
Mr P Spicksley (Northampton) 
07783 323324 
president@independentcelebrants.com 
www.independentcelebrants.com
British Humanist Association
Mr A Copson (London) 
0207 079 3580 • ceremonies@humanism.org.uk 
www.humanism.org.uk
Civil Ceremonies Ltd
Anne Barber (Kettering, Northamptonshire)
01480 276080 • info@civilceremonies.co.uk 
www.civilceremonies.co.uk
County Celebrants Network
Mr Eric Gill (Wiltshire) 
07770 625378 • ericgillcelebrant@outlook.co.uk  
www.countycelebrantsnetwork.com 
Fellowship of Professional Celebrants
Mrs T Shanks (Worthing, West Sussex) 
01903 602795 • terri.shanks@ntlworld.com 
www.professionalcelebrants.org.uk
Institute of Civil Funerals
Barbara G Pearce (Kettering, Northamptonshire) 
01480 861411 • info@iocf.org.uk • www.iocf.org.uk

F U N E R A L  P L A N N I N G
Golden Charter Ltd
Mr M Flanders (Glasgow, Strathclyde) 
0141 931 6300 
malcolm.flanders@goldencharter.co.uk 
www.goldencharter.co.uk
Golden Leaves Ltd
Mr S Rowlands (Croydon, Surrey) 
0208 684 3464 • info@goldenleaves.co.uk 
www.goldenleaves.co.uk

G R AV E D I G G E R  & 
E X H U M AT I O N  S E RV I C E S
DTH Burial & Churchyard Services
Mr D Homer (Measham, Swadlincote) 
07912 855460 • davidhomer67@gmail.com

I T  &  W E B S I T E
Cloudberry Funeral  
Management Solutions Ltd
Miss A Bieri (Brixham, Devon) 
01803 225101 • info@funeralmanagement.net 
www.funeralmanagement.net
EMCOM Software Services
Kat Adams (Derby) 
01332 587740 • kat.adams@emcomsoftware.co.uk 
www.emcomsoftware.co.uk
Eulogica
Mr D I Wright (London) 
0845 351 9935 • diw@eulogica.com 
www.eulogica.com
I-NETCO Ltd
Mr G King (Newcastle Upon Tyne) 
0845 431 0463 • gerry@i-netco.co.uk 
www.funeraldirectorwebsites.co.uk
Oak Technology Ltd
Mr S Richardson (Wakefield, West Yorkshire) 
0844 414 2199 • enquiry@funeralsoftware.co.uk 
www.funeralsoftware.co.uk  

M E M O R I A L S  &  R E M E M B R A N C E
Acorn UK (2006) Ltd
Mrs Wendy Owen (West Kingsdown, Kent) 

01474 853672 / 07956 143049 
enquiries@acorn-uk.co.uk • www.acorn-uk.co.uk
Cleverley & Spencer
Mr I R Spencer (Ashford, Kent) 
01233 630600 • enquiry@clevspen.co.uk 
www.clevspen.co.uk
Cleverley & Spencer
Mr I R Spencer (Dover, Kent) 
01304 206379 • enquiry@clevspen.co.uk 
www.clevspen.co.uk
Forget Me Not Today Ltd
Mr M O’Connor (Milton Keynes) 
0800 783 3299 • mail@forgetmenottoday.com  
www.forgetmenottoday.com
Fotoplex Grigio Ltd
Mr C Gray (Fareham, Hampshire) 
01329 311920 • sales@fotoplex.co.uk 
www.fotoplex.co.uk
HeavenAddress Pte Ltd
Mr D Dunlop (Singapore) 
0777 9262121 
ddunlop@heavenaddress.com 
www.heavenaddress.com
Love2Donate
Mr C Hankin & Mr B Thorogood 
(Olney, Buckinghamshire) 
0754 1165924 • sue@love2donate.co.uk 
www.love2donate.co.uk
MacIntyre Memorials Ltd
Mr A MacIntyre (Glasgow, Strathclyde) 
0141 882 8000 • info@macintyrememorials.co.uk 
www.macintyrememorials.co.uk
Memory Giving
Mr J and Mr M Walker (Reading, Berks)  
0845 600 8660 • theteam@memorygiving.com 
www.memorygiving.com
The MuchLoved Charitable Trust
Mr J Davies/Ms J Baker 
(Amersham, Buckinghamshire) 
01494 722818 
trustees@muchloved.com 
www.muchloved.com
Scattering Ashes
Mr R Martin (Newton Abbot, Devon) 
01392 581012 • info@scattering-ashes.co.uk 
www.scattering-ashes.co.uk
Secure Haven Ltd
Mrs C Yarwood (Margaretting, Essex) 
01277 323776 • cyarwood@securehaven.co.uk 
www.securehaven.co.uk 
Shaw’s Funeral Products, Shaw & Sons Ltd
Ms Sarah Smith (Crayford, Kent) 
01322 621100 • sales@shaws.co.uk 
www.shawsfuneralproducts.co.uk

O T H E R S
Dr Bill Webster
Grief Journey 
07711 908805 • www.griefjourney.com
FSJ Communications
(Worthing, West Sussex) 
01903 604338 • publisher@fsj.co.uk
www.fsj.co.uk
Funeral Zone Ltd 
Mr E Gallois/Mr K Homeyard (Exeter)
01392 409760 • www.funeralzone.co.uk   
sales@funeralzone.co.uk
Funeralbooker Ltd 
Mr J Dunn/Mr I Strang (London) 
0208 629 1600 • james@funeralbooker.com 
www.funeralbooker.com
Lovingly Managed
Ms D Jones (Bridgend) 
07786 382336
www.lovinglymanaged.com 
info@lovinglymanaged.com
The Bereavement Register (London)
0207 089 6400 
help@thebereavementregister.org.uk 
www.thebereavementregister.org.uk
Network Telegram.com 
(Part of Network Telex Group)
Mr P Clarke (Ferndown, Dorset) 
01202 868630 
www.networktelegram.com
pclarke@telex-net.com

Professional Help Ltd
Mrs C Betley (Burton in Kendal)
01524 782910 • www.professionalhelp.org.uk  
info@professionalhelp.org.uk 
Smart Media Marketing Ltd (afuneralnotice)
Mr A Govind (Leicester)
0116 298 9270 
ash@afuneralnotice.co.uk 
www.afuneralnotice.co.uk
Twyford’s of Wilmslow (Cheshire)
01625 523103 • www.twyfordsofwilmslow.co.uk 
ruth.clark@wgpltd.co.uk
When We Remember
Jim Abraham (Narrabeen, New South Wales) 
0061 429 400 100 • jimnmelabraham@gmail.com  
www.whenweremember.com
The White Dove Company Limited
Mr K Proctor (Loughton, Essex) 
0208 508 1414 
info@thewhitedovecompany.co.uk  
www.thewhitedovecompany.co.uk

P R I N T I N G  &  S TAT I O N E RY
Copson Ltd t/a Inspired Goodbyes
Mrs S Lucop-Leech and Ms H Lawson 
(Stockport, Cheshire) • 0161 667 5760 
sophia@copsonltd.co.uk 
www.inspiredgoodbyes.co.uk
Polstead Press
Tracy Goymer (Stowmarket, Suffolk) 
01449 677500 • tracy@ghyllhouse.co.uk 
www.polsteadpress.co.uk
Printwell (UK) Ltd
Mr H Ghor (Mitcham, Surrey) 
0208 687 9234 • hussein.ghor@printwell.co.uk 
www.printwell.co.uk
RNS Publications
Mr C Shaw (Blackpool, Lancashire) 
01253 832400 • cs@rns.co.uk • www.rns.co.uk

R E M O VA L  &  
R E PAT R I AT I O N  S E RV I C E S
Alba Repatriation & Cremated Remains 
Transportation
Mr S Murren (Paisley, Renfrewshire) 
07834 489766 
info@albarepat.co.uk • www.albarepat.com
Cremated Remains Transport Services
Lord John P A Kersley (Bognor Regis, West Sussex) 
01243 583913 • advancesalesuk@aol.com 
www.advancesalesuk.com
Euro-City Direct Ltd
Mr J W Kindleysides (Dorking, Surrey) 
01306 632952 • ecduk@btconnect.com
Guy Elliot Ltd
Mr G Elliot (Kingswells, Aberdeen) 
0777 0407610 • conscientiously@outlook.com
Kenyon International Emergency Services
Mr R Rowntree (Bracknell, Berkshire) 
01344 316650 
rowntreer@kenyoninternational.com 
www.kenyoninternational.com
Key Air – The Repatriation People
Mr B Birdsall (Hayes, Middlesex) 
0208 756 0500 
repatriations@keyair.eu • www.keyair.eu
National Repatriation
Mr T W Hathaway (Cusworth, Doncaster)
07780 118458 • info@nationalrepatriation.co.uk 
www.nationalrepatriation.co.uk
Staffords Repatriation Services
Mr J Stafford & Mr C Davis (Dublin) 
00353 18550555 • ns@funeralservices.ie

S O F T  G O O D S  &  F U N E R A L  S U P P L I E S
Allsops CTF Ltd
Mr G Allsop (Worthing, West Sussex) 
01903 213991 • info@allsops.net
Clarke & Strong Ltd
Mr B Fry (Coventry, West Midlands) 
0247 622 1513 • info@clarkeandstrong.net 
www.clarkeandstrong.com
Leslie R Tipping Ltd
Mr J Tipping (Stockport, Cheshire) 
0161 480 7629 • sales@lrtipping.co.uk
www.lrtipping.co.uk






