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T E R R Y  T E N N E N S
SAIF CHIEF EXECUTIVE

LEADER

H istorically, the funeral profession 
has preferred the ‘command and 
control’ style by leaders of staff. 
This may be because of the 

importance of getting the organisation of 
the funeral service ‘spot on’. As all funeral 
directors say, “we only get one chance to 
get this right”, therefore, our staff team are 
under strict orders.

It may be that many of our staff who enter 
the funeral profession do so as a change 
of career or their end-of-career choice, 
and lack experience and qualifications, 
this a more hierarchal than flat leadership 
structure in other professions. Nevertheless, 
‘empowered teams’ are a key to our 
business success and one way of moving 
from a top-heavy command and control 
structure to a leadership team structure 
with units of managers to develop all staff 
through coaching and questions.

Many leaders in coaching conversations 
fall into the bad habit of ‘telling’ and 
suggesting actions for their employees. 
This is such a natural temptation due to 
our desire to help and because we have 
often been very successful in that area and 
wish to share what worked.

An employee enters your office with a 
problem and in turn you offer a solution. 
Why not? Isn’t that what they are paid to 
do, solve problems? And fast?

However, what worked for you is 
unlikely to work for your employee. We 
are unique with different strengths, and 
we think differently. We all learn more by 
figuring things out for ourselves. So, for 
long-term success great leaders ask the 
right questions to help an employee figure 
out the best solution. This way a leader 
creates greater ownership of the solution 
by the employee.

Understanding the value of questions 
and how to ask the right ones will help 
you develop others, a critical skill of a  
great leader. Learn to do this well and 
you will see increased innovation, team  

growth and a greater ability to solve 
problems across the organisation.

The GROW model is the most common 
coaching framework used by executive 
leaders to structure coaching and 
mentoring sessions with their employees. 
GROW stands for Goal, Reality, Options 
and Way Forward.

The key to coaching and using the 
GROW model is all about asking great 
questions. Coaching isn’t telling an 
employee what to do – it’s helping the 
employee come up with their own answers 
by asking the right question at the right 
time. Here are some coaching questions 
managers can utilise, categorised within the 
framework of the four-step GROW model:

Goal
Coaching starts with establishing a goal. It 
could be a performance goal, a development 
goal, a problem to solve, a decision to make, 
or a goal for the coaching session.
■■ What would you like to happen with ...?
■■ What would you like to accomplish?
■■ What outcome would be ideal?
■■ What do you want to change?
■■ What would the benefits be if you 

achieved this goal?

Reality
What’s going on, the context and the 
magnitude of the situation for example. 
Assisting your staff to understand the 
current context.
■■ What is happening now (what, who, 

when, and how often)? 
■■ Have you already taken any steps 

towards your goal?
■■ How would you describe what you did?
■■ On a scale of one to 10, where are you?
■■ What has contributed to your success 

so far?

Options
Here are questions designed to help the 
employee generate solutions:

■■ What do you think you need to do next?
■■ Who else might be able to help?
■■ What has worked for you already? How 

could you do more of that?
■■ What could you do differently?
■■ If anything was possible, what would 

you do?

Way Forward
This helps the employee establish a clear 
action plan for next steps. 
■■ Tell me how you’re going to do that.
■■ On a scale of one to 10, what is the 

likelihood of your plan succeeding?
■■ What roadblocks do you expect or 

require planning?
■■ What do you need from me or others to 

help you achieve this?
■■ What are three actions you can take that 

would make sense this week?

The bottom line
A coaching conversation hardly ever follows 
a nice, neat four-step path. However, 
an arsenal of great questions within the 
GROW framework gives managers the 
confidence to get started, until it becomes 
a natural, conversational flow.

Remember – if you are going to ask 
questions, be sure to listen genuinely to 
the answers an employee shares. 

Good listening builds trust in your 
relationship. If your employee has a good 
experience coming to you for help then 
they are likely to trust you and return again 
when needed. 

In addition, this approach will help 
employees feel empowered, building  
a competitive edge for your organisation. 

Ask great questions
Coach your staff and team using the GROW model

terry@saif.org.uk
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COMMENTARY

T he UK Government just took 
its biggest step towards funeral 
plan regulation: not only is the 
Treasury consulting on the 

funeral plan market, it kicked off that 
consultation with an unsubtle hint that 
its preference is to bring in Financial 
Conduct Authority (FCA) regulation.

The call for evidence is undeniably 
clear about this: “The Government’s 
preferred approach is to bring all funeral 
plan contracts into the scope of the  
FCA regulation.”

If you look back at these CEO columns 
over the past few years, you’ll see warnings 
about regulation going back since long 
before I joined Golden Charter. Now that 
the UK Government has made its plans 
clear, we can look in real depth at what 
regulation really means.

What is changing?
When the review was announced, John 
Glen, Economic Secretary to the Treasury, 
said: “There are thousands of pre-paid 
funeral plans bought each year, and most 
providers are fair and legitimate. But 
tougher regulation will ensure robust 
standards are enforced for all plan 
providers, and protect individuals and 
their families if things go wrong.”

The Government clearly doesn’t 
want to unduly restrict those thousands 
of families or tie the hands of “fair and 
legitimate” plan providers. It wants to 
ensure that to provide a funeral plan, you 
must yourself be one of those fair and 
legitimate companies.

That puts Golden Charter and the 
Independents who offer our plans in 
a great position. As a member of the 
Funeral Planning Authority (FPA), we are 
already signed up to the strongest form of 
regulation available. As a long established 
provider with a Trust more than 100% 

funded in excess of £1 billion, we are  
a trustworthy and safe option for families. 
Our strong compliance function has also 
been ensuring we are ready for regulation 
– alongside our years of warnings, we have 
spent the time carefully reviewing how we 
work in anticipation of regulation.

I believe the brunt of the change will 
be borne by companies who don’t have 
these protections – who are not FPA 
registered, are less established, rely on 
aggressive marketing tactics or have 
suffered from short-term thinking. For 
Golden Charter and the Independents 
we work with, there is no scrambling to 
shape up and no big shift in how we work.

A step forward
The changes already made show 
regulation is not to be feared, but can be a 
catalyst for a better way of doing business.

We are known for terminating 
relationships with third parties who 
might not always meet the standards 
expected by independent funeral 
directors. In 2017/18, the positive results 
of that decision became clear: over half 
of the Intermediaries Channel’s plans 
were paid through single payments or 
12 monthly instalments (a 13% jump on 
2016/17), nearly 60% now come from the 
higher value Select and Premier plans, 
and, vitally, cancellation rates have more  
than halved.

Our contact centre tells a similar story: 
as last month’s SAIFInsight showed, 
moving to a model where we only react 
to inbound calls from interested families  
has helped make customers more 
comfortable without sacrificing our ability 
to provide Independents with plans. We 
sold 107% of the plans we budgeted 
for, but did it through providing quality 
conversations to customers who made the 
decision to call us. Increasing quality has 

helped us give families what they want.

What next?
While the Government’s initial view 
seems clear, the word “initial” is key. So 
is the word “consultation” – no ultimate 
decisions have been made, and the 
Government has to welcome the views 
of the people actually working in the 
funeral profession.

As well placed as we are for an FCA 
regime, we know of complications to be 
discussed, and we have been clear about 
our support for FPA regulation in the 
past. We will ensure these points are fully 
considered, through both the consultation 
and our general engagement with policy 
makers, and will keep the Government 
alive to the risk of unnecessary strain on 
families or independent funeral directors.

The Treasury’s consultation is open 
until the end of the month. We will be 
responding, and Independents are well 
placed to do so too – views are being 
encouraged from “distributors” of funeral 
plans, not just providers.

The Competition & Markets Authority 
(CMA) is also reviewing funerals 
more widely. Your views, and SAIF’s 
representation of them, will be doubly 
important there, and Golden Charter 
stands ready to support SAIF and 
Independents as needed.

There is a lot of change coming, but 
that’s not news to us. After spending 
years alert to approaching regulation, we 
are ready to step up into this new world,  
help shape it, and ensure it helps us do 
what we have always done: serve families 
and protect Independents. 

Regulating  
funeral plans

S U Z A N N E  G R A H A M E
GOLDEN CHARTER CHIEF EXECUTIVE OFFICER

suzanne.grahame@goldencharter.co.uk



New premises open
Hillier Funeral Services 
has opened its third 
premises in Swindon. The 
fourth-generation firm, 
which has been providing 
care and attention to the 
community since 1923, 
has transformed a former 
garage in Highworth.

The opening was 
featured in the Swindon 
Advertiser where Funeral 
Arranger Becky Hillier 
explained: “It was very 
difficult to find a property 
to meet our requirements. 
The building was derelict, 
it had been used as a 
warehouse for quite a few 
years. It was just four walls 
and needed a new roof 
and all interior walls built. 
We’ve managed to do it up 

exactly as we wanted.”
The new site has two 

chapels, a counselling 
room offering free sessions 
for families, an onsite 
caretaker and a garage.

The Independent 
knows only too well about 
the changing nature of 
services that families 
request, as Becky added: 
“We still do quite a few 
funerals in church but more 
people are going towards 
having non-religious 
ceremonies. People have 
the freedom to have 
whatever they want.

“For us it’s about 
supporting the families 
through the process to help 
them arrange the funeral 
and to provide advice.”

Reporter CHEQUE PRESENTATION + DIARY DATES + CHILD 
FUNERAL CHARITY + REDUCING AIR POLLUTION  
+ BOWLING SPONSORSHIP + WAVING THE FLAG 

CHARITY SCHEME 
HELPS BELFAST 
HOSPITAL WITH  
£5,000 CHEQUE

The City of Belfast 
Crematorium staff 
recently presented 
a £5,000 cheque 

to representatives of the 
Early Pregnancy Unit, Royal 
Victoria Hospital.

The donation has been 
raised through a charitable 
scheme, operated by the 
Institute of Cemetery and 
Crematorium Management 
(ICCM) of which City of 
Belfast Crematorium is 
a member. Under the 

scheme, metal from medical 
implants is recycled after 
cremation, with the consent 
of the family of the deceased.  
Twice a year the institute 
asks its scheme members 
to nominate local charities, 
which help to support people 
to cope with the death of 
loved ones, to receive a 
donation. This year, the 
Funeral Directors Forum 
has chosen to support the 
Early Pregnancy Unit, Royal 
Victoria Hospital, Belfast.

Pictured above (l-r) back row: Ken Gilmore, SAIF, Gary Haire, 
NAFD, Adrian Gilmore, Kathy Smith, Sharon McCloy, Gordon 
Quinn, Michael Patterson, Jim Parker. Middle row: Pat Kerr, 
Roisin Cosgrove, Lead Midwife RVH, Catherine Lynch, RVH, 
Gillian Anderson, Janine Deaney RVH, Dr Niamh McCabe 
RVH. Front row – Eddie McCone and Kathy McCandless.

SIGN UP FOR 
AWARDS 
WEEKEND

The latest schedule for 
the Independent Funeral 
Directors’ (IFD) College is 
featured below.

The college will soon 
be looking to put together 
a schedule for courses 

in autumn/winter 2018. 
Courses are scheduled where 
there is sufficient interest 
to run them. Please contact 
Corinne@saif.
org.uk if you  
are interested  
in attending 
any courses.

COURSE DATES

DATE TIME COURSE COURSE NAME LOCATION

17 July 
2018

09.30 – 
12.30 G1–2

Foundation 
– Funeral 
Practitioner

Taunton

17 July 
2018

13.00 – 
16.00 HS1–2

Health & Safety 
for Funeral 
Staff

Taunton

17 
August 
2018

09.30 – 
12.30 HS1–2

Health & Safety 
for Funeral 
Staff

Shiremoor, 
Newcastle

17 
August 
2018

13.00 – 
16.00 G1–2

Foundation 
– Funeral 
Practitioner

Shiremoor, 
Newcastle

3 & 4 
October 
2018

10.00 – 
16.00 AD1–6 Funeral 

Administrator* Gainsborough

*Student must have attended and be progressing with Foundation – Funeral Practitioner 
before attending either the Funeral Operative or Funeral Administrator course

TURN TO PAGE 18 
For the latest SAIF membership list

Golden Charter’s Funeral 
Planner of the Year Awards 
are fast approaching, and all 
Independents are invited to join 

for what is shaping up to be a fabulous 
evening. This year’s event will truly be 
one of a kind, with the awards being 
hosted north of the border for the first 
time in many years.

Taking place on Saturday 15 
September at the spectacular National 
Museum of Scotland, independent 
funeral directors will be joined by 
legendary Scottish broadcaster Ken 
Bruce, commonly known as the master 
of pop, who will host the evening. Dinner 
will be composed of the finest Scottish 

produce, and guests may 
even be invited to take part 
in a little traditional ceilidh 
dancing – kilts optional! 

This year’s ceremony 
brings with it the 
opportunity to visit the 
historic city of Edinburgh, 
and you are encouraged to 
bring your families and staff 
along to make it a weekend 
trip. Golden Charter is in the process 
of arranging dedicated excursions for 
you and your guests in and around the 
city and has negotiated special rates 
with a number of quality hotels for the 
Friday and Saturday night, including 

the Radisson Blu Hotel 
Edinburgh, the Radisson 
Collection Hotel on the 
Royal Mile and the Hilton 
Edinburgh Carlton. For 
full booking information 
please see page 21.

 
All award nominees have 
now been informed and 
spaces are filling up fast.  

If you haven’t already booked  
your place for the awards ceremony, 
please contact Golden Charter’s 
Funeral Director Support Team free 
by calling 0800 145 6520 or emailing 
fpoy@goldencharter.co.uk

Ken Bruce
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New SAIF member
Herbert Murray Funeral 
Directors proudly opened  
its doors in March 2018.

Founded by Robbie Murray 
and Steph Douglas, who met 
while working together for 
a larger company, they both 
felt that by becoming an 
independent funeral home 
they would be able to provide 
a more personal service.

Team Herbert Murray 
wholeheartedly believe  
in being at the heart of the 
community and building 
strong and everlasting 
relations with those  
they support.

Robbie and Steph are 
extremely passionate 
about the service they 
provide, and it is apparent 
from the moment you 
walk into the village’s 
beautiful funeral home 
that passion runs through 
to the core of their 
business. They are both 
very proud to be given the 
opportunity to take the 
deceased on their final 
journey and endeavour 
to make a difficult and 
upsetting time as easy as 
possible for those who are 
left behind. 
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SAIF SUMMER 
FAMILY FUN DAY
All SAIF members, associates, retired 
directors and families are invited to 
the inaugural SAIF Summer Family 
Fun Day, in partnership with the SAIF 
Next Generation Group.

The aim is to bring all member 
firms and associates together to 
enjoy an informal event on Saturday 
14 July at Peak Cavern (The Devil’s 
Arse) at Castleton, Hope Valley, 
Derbyshire S33 8WS.

It is a great opportunity to catch up 
and network with other funeral directors 
and suppliers in a less formal manner.

The event will start at 3pm and be 
finished by 10pm.

Guests will enjoy:
■■ Live music 
■■ Hot food 
■■ Two fully loaded licensed bars
■■ Face painting for all 
■■ Magicians and magical show
■■ A full tour of the cave open  

for all from 4pm
■■ Tombola, various games  

and activities 

Motorhome and caravan pitches are 
available a short distance away and 
organisers are also able to offer coach 
transportation to and from Manchester 
and Sheffield for those who want to 
make a weekend of it. The venue is 
located in the Peak District National 
Park, around 45 minutes from Junction 
29 of the M1, and a 20 minute car 
journey from Buxton.

Tickets are £25, and children under 
12 go free.

To book tickets, please visit  
https://saif.org.uk/events/saif-
summer-family-fun-day or contact  
the SAIF Business Centre at info@saif.
org.uk or call 0345 230 6777.

Following the Government’s 
announcement on 1 June of 
potentially tougher regulation 
for funeral plan providers, SAIF 
met with HM Treasury, the 
Financial Conduct Authority 
and the Competition and 
Markets Authority on 7 June

 
WORDS: TERRY TENNENS,  
CHIEF EXECUTIVE OF SAIF 
 

SAIF is at the forefront of 
advocating for funeral 
directors with the HM 
Treasury (HMT), the Financial 

Conduct Authority (FCA) and the 
Competition and Markets Authority 
(CMA), following the UK Government’s 

announcement on Friday 1 June 
regarding a funeral sector market 
study and call for further evidence.

Members of SAIF’s National 
Executive Committee – Jeremy West, 
Sean Martin and Terry Tennens – 
held meetings with the HMT and 
FCA to discuss pre-need funeral 
plan regulation and how best to 
ensure consumers are protected from 
unscrupulous sellers, as well as how 
to ensure that any future regulatory 
scheme is not anti-competitive toward 
independent funeral directors across 
the UK.

SAIF’s delegation was welcomed  
by Dan Rusbridge, Head of the  
Asset Management Team, and David 
Reeves of HM Treasury leading the 
market study.

SAIF delegation 
gives voice to 
members in 
top-level talks  

SAIF will be submitting a National 
Society response by 1 August 2018, 
and member firms are invited to 
contribute to the knowledge gathering.

SAIF’s delegation also met with 
Roy Bartholomew and Jason Pope 
from the FCA who expressed their 
desire to fully engage with the 
National Society and to see their 
members input throughout the market 
study and following the Minister’s 
decision to collaborate with SAIF 
in the implementation of  
the directives.  
www.gov.uk/government/
consultations/pre-paid-
funeral-plans/pre-paid-
funeral-plans-call-for-
evidence

Subsequent to 
the meeting with the 
FCA and HMT, SAIF’s 
delegation met with six  
staff from the CMA including  
Project Director Stephanie Canet 
to discuss the separate study on 
transparency on pricing, competition 
in the funeral sector and determining 
quality in pricing and online 
comparison websites.

SAIF has submitted, on behalf of 
the National Society, a response to 
its ‘call for reply’ and this has been 

accomplished under the skilful input 
of the team who met the CMA on  
7 June plus Paul Allcock, SAIF’s UK 
Government Liaison Officer; and Alun 
Tucker, SAIF’s National President.

The CMA has asked that SAIF 
members be sampled through 
telephone interviews for their survey 
that will randomly occur.

We want to assure members that 
we are engaging these 

three UK Government 
departments with 
professionalism, 
timeliness and the 
expertise from our 
Executive teams  

from across the UK.
Be assured SAIF is 

advocating for the best 
interests of our clients 

and member firms, that the 
qualities, expertise and service 

that independent funeral directors 
offer are second to none with their 
community engagement and 
customer service.

Should you have any questions 
or concerns, please contact the 
SAIF Business Centre by email 
info@saif.org.uk or call on 
0345 230 6777.

Jeremy West, Terry 
Tennens and Sean Martin 

at the Competition & 
Market Authority’s office at 

Victoria House, Holborn

1 0 1 1
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DATES 
FOR 
YOUR 
DIARY
Essex Regional Meeting
Wednesday  
12 September 2018
19.00
Chelmsford

East Kent Informal Meeting
Tuesday  
18 September 2018
19.00
Canterbury

West London/West Home 
Counties Regional Meeting
Tuesday  
25 September 2018
19.00 
West Berkshire

Kent/Sussex  
Regional Meeting
Wednesday  
26 September 2018
19.00
Tunbridge Wells

SAIF Education Day
Wednesday  
31 October 2018
10.00
Leicester

Wales Christmas Dinner
Friday  
30 November 2018
19.00
Llanelli

For more information visit the 
SAIF website at saif.org.uk

CALENDAR 
DATES
We are in 

the process of creating 
a calendar to run in 
SAIFInsight magazine. 
It would feature the 
main holidays, including 
religious dates.

If you have any dates 
you wish to include, please 
contact the SAIF Business 
Centre at info@saif.org.uk 
or call 0345 230 6777.

Golden Charter’s  
staff conference

SAIFCharter Executive member Helen 
Wathall, of Derby’s G Wathall & Son, 
was among the independent funeral 
directors who came along to Golden 

Charter’s staff conference last month.
Held at Hampden Park, the conference is 

the only time all Golden Charter staff come 
together, and this time one session was led 
by funeral directors – Jim Auld of James 
Auld Funeral Directors alongside Helen.  
Both talked to staff about how there was no 
such thing as a ‘typical’ day in the life of a 
funeral director, and they took a range of 
questions from staff.

Helen said: “It was such an honour to be 
part of the conference, and having attended 
in December, it was lovely to be invited 
back. Jim and myself were delighted with 
the interaction and enthusiasm to learn 
more about our lives as funeral directors. We 
hope everyone learned something and look 
forward greatly to working with the Golden 
Charter team going forward.

“It was especially rewarding to hear 
during the conference that funeral directors 
are at the forefront of Golden Charter’s 
thinking going forward. Working together 
we will be able to both learn from and 
support each other as we face increasing 
market challenges.”

The annual match between the funeral 
directors (SAIF) and the funeral trade 
suppliers (SAIFInsure) took place in 
June at St Pierre, Chepstow.

The match is played in a Ryder Cup 
format over two days. The trade team, 
led by the experienced Brian Hart, led 
the first day 31/2 to 21/2.   

So, all to play for on the second 
day’s singles matches. The teams 
were evenly matched, even with some 
dubious handicaps, with many matches 
going down to the last hole. Gary Neill 
and his funeral director team came 
up short, with the SAIFInsure team 
winning the match 111/2 to 61/2.

The Longest Drive was won by  
John Taplin, who drove the green on  
the 400 yard, par 4 17th. He also won 
the Bucket and Spade Award for the  
best performance in a bunker.

The Nearest the Pin was not won,  
so the prize was auctioned off. The  
most notable win was Brian Hart, 
beating Jeremy West for only his  
fourth win in 24 years (48 matches).

Richard Edwards, back after  
knee surgery, led the singing of the 
Jeremy Corbyn song, followed by the 
Icelandic clap.

Once again, a great couple of days 
golf and fun. Thanks went to sponsors 
Bradnam Joinery,  SAIFInsure, 
Coleman Milne, Golden Charter and 
The Fingerprint Man.

The Presentation Dinner was 
followed by the usual fines. In total 
£1,500 was extracted during the 
event by the Fine Master and his 
Assistant. All the money raised will 
be donated to the SAIF President’s 
charity, Great Ormond Street Hospital.

This sets the event up for next 
year’s 25th anniversary. Every 
member of SAIF and the funeral 
trade suppliers are welcome to play 
in this event, details of which will be 
announced shortly. 

Anyone wishing to be involved 
should please contact Gary Neill  
on 01279 655477, or Brian Hart  
at brian@saifinsure.org.uk

SAIF vs SAIFInsure  
24th Kee Cup 2018

Gary Neill 
presenting the Kee 
Cup to Brian Hart

Brian Hart and his winning team

1 2 1 3
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SAVE THE DATE: SAIF EDUCATION DAY 2018
The 2018 SAIF Education Day will take place on 31 October at the 
Leicester Tigers stadium. Turn to page 29 for more information, including 
the booking form, and find out more on the SAIF website at saif.org.uk

Coffin manufacturer LifeArt believes 
that Britain could significantly reduce 
the amount of air pollution caused 
by cremations if funeral directors 

switched from using traditional MDF or 
particleboard coffins to those made with  
more environmentally friendly materials. 

LifeArt, which manufactures coffins 
with ‘enviroboard’ at its factory in 
Gloucestershire, commissioned research 
that showed that switching from MDF or 
particleboard coffins to new paper-based 
products could reduce these greenhouse gas 
emissions and toxic particles, including CO2 
and NOx, by up to 97%.

So far, LifeArt coffins have been 
adopted by a number of funeral directors, 
including Stroud-based Michael Gamble, an 
independent funeral director.

Michael Gamble, founder of Michael 
Gamble Funeral Directors, said: “We’re 
finding more bereaved people want an 
environmentally friendly coffin option and 
at a price that isn’t going to break the bank, 
so I’m proud to be the first independent 
funeral director in the UK to offer LifeArt’s 
enviroboard coffins to families. 

“The design and build quality is on a 
par with chipboard alternatives, meaning 
families are able to choose a realistic wood 
effect or a high definition image that reflects 
the life and personality of the deceased.”

Results of the cremation tests, which 
were conducted by the UK’s largest cremator 
manufacturer, Leeds-based Facultatieve 
Technologies, were released in the wake 

of the Government’s recent announcement 
on its Clean Air Strategy, which included 
measures to crack down on polluting fuels 
including those used in wood-burning stoves 
and diesel engines.

It is estimated that the 450,000 
cremations carried out in the UK each year 
lead to the burning of about 17 million kg  
of MDF or particleboard, causing 
significant pollution. 

Many crematoria are located in busy 
towns already suffering from pollution and 
although some modern cremators have 
advanced pollution abatement technology, 
LifeArt understands that they are unable to 
retard all greenhouse gases effectively. 

Simon Rothwell, Managing Director of 
LifeArt coffins, said the funeral profession 
could play an important part in doing its bit 
to improve air quality, reduce greenhouse gas 
emissions and save trees. He said: “Our tests 
reinforce the fact that burning chipboard 
coffins is environmentally harmful. There 
have been paper-based coffins on the market 
for many years, but chipboard coffins have 
continued to dominate because, until now, 
it has been impossible to replicate the look, 
functionality and low cost of a veneered 
chipboard coffin.”

It’s estimated that the production of  
MDF and particleboard coffins require in  
the region of 330,000 trees but to produce 
the same number of coffins using recycled 
and FSC-approved paper-based materials, 
80% fewer trees would be required, saving  
a 273,000 trees.

Going green with 
eco-funerals 

OBITUARY:
DAVID JOHN 
HALL
Funeral director 
David John Hall 
passed away 
peacefully at 
home surrounded 
by his family on 
21 June 2018, 
aged 81 years. 

The funeral 
service was 
held at 10am 
on 7 July at Our 
Lady Of Victories 
Roman Catholic 
Church, Halam 
Road, Southwell, 
Notts. No flowers, 
donations to Our 
Lady Of Victories.

A STYLISH 
FLEET FOR 
FAMILIES
A J Coggles Family 
Funeral Directors  
has taken delivery of 
a Coleman Milne E213 
hearse and limousine 
and a removal 
ambulance. 

Coleman Milne 
has been providing 
the funeral fleet for 
A J Coggles for two 
decades and recently 
delivered the E213 
pair fitted with full 
black leather trim. The 
hearse features an 
expansive glass roof, 
which allows swathes 
of natural light to 
adorn the coffin area. 

Established in 
1851, A J Coggles has 
more than 160 years’ 
experience serving its 
wider community and 
offering guidance and 
solace to those in need. 

With three 
premises in Kings 
Lynn, Wisbech and 
Downham Market, 
John Coggles, head of 
the family business, 
needs vehicles he 
can rely on to bring 
elegance and comfort. 

John said: “We 
entrusted Coleman 
Milne for many years 
to offer our family 
only the best. We 
are very happy with 
our new vehicles 
that Coleman Milne 
have supplied us. We 
would not hesitate 
in recommending 
this well-established 
company.” 

Independent welcomes planning review
Independent funeral 
director A H Freemantle has 
welcomed the upcoming 
Treasury investigation into 
funeral planning.

James Keen from the 
Fareham funeral director told 
the Portsmouth News that he 
regularly had to tell families 
that pre-paid plans from 
some providers would not 
cover the costs they believed 
they would.

He told the paper: “I see 
cases like these all the time 
and it is very distressing  
for the relatives that are left  
to arrange the funeral.”

James welcomed both the 
Treasury review of funeral 
plans and the Competition 
& Markets Authority (CMA) 
looking at the broader funeral 
profession, as both will help to 
ensure minimum standards 
are met.

He said: “If regulation can 
protect families, and help 
ensure they are clear on 
what they will receive out 
of a funeral plan and from a 
funeral director, it will be a 
good change.

“Those of us who already 
work with FPA-registered 
plan providers like Golden 

Charter can only benefit from 
this review. There are plans 
out there that just don’t meet 
our standards, and you see 
that in the effect they have on 
families who think they are 
getting something they’re not. 
Working with FPA-registered 
companies helps us insulate 
our families from that, and 
regulation should do the same.

“As things stand, 
responsible Independents will 
sometimes have to turn plans 
away, so we share in families’ 
disappointment over these 
irresponsible plans. A system 
that stops them at the source 
by forcing providers to meet 
certain standards would be a 
huge improvement.”

James added: “While 
reliable FPA-registered 
providers are in a good 
position to go ahead with 
regulation, less reliable plan 
providers will be in for a shock 
– and so will funeral directors 
who get used to accepting lots 
of these plans.”

THERE ARE PLANS... THAT 
JUST DON’T MEET OUR 
STANDARDS, AND YOU SEE 
THAT IN THE EFFECT THEY 
HAVE ON FAMILIES WHO 
THINK THEY ARE GETTING 
SOMETHING THEY’RE NOT
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Malcolm goes the extra mile 
to support charity’s vital work
Golden Charter’s Malcolm Flanders 
has helped to raise £1,800 for 
Maggie’s, a charity that helps 
people living with cancer.

On Saturday 23 June, Malcolm 
and his teammates took part in the 
Rob Roy Challenge, a 14-mile walk 
followed by a 56-mile bicycle ride.

Funds are still coming in but 
so far Malcolm’s team has raised 
about £1,800, including nearly 
£900 through JustGiving.

Malcolm said: “We all know of 
friends and family who have had  
to live with cancer, and Maggie’s 
is a brilliant way of helping people 
cope with the challenge and get on 
with their lives at the same time.” 

There is still time to support 
Malcolm and make a donation 
to Maggie’s. Visit Malcolm’s 
JustGiving page online at  
www.justgiving.com/ 
fundraising/flanbellnet

Moodie’s sponsorship 
an end-to-end success

The Child 
Funeral Charity
Dear sirs,

Re: Proposed Children’s  
Funeral Fund 
The Child Funeral Charity 
welcomes the Government’s 
announcement to set up the 
Children’s Funeral Fund of £10m. 
As at the date of writing this, the 
charity, like everyone else, does 
not have the details of how this 
fund will be operated or exactly 
what it will cover. We have 
written to the Prime Minister to 
offer our support to the relevant 
Government department, based 
on our experiences, on how the 
fund might be distributed. 

We believe The Children’s 
Funeral Fund will only cover 
grave plots and cremation fees; 
and possibly only those set by 
local authorities. This will still 
leave grieving families with costs 
for other disbursements. We will 
continue to support when the 
need is identified and endorsed. 
At present some authorities 
are charging for baby and child 
cremation fees and burial plots 
and some are not. 

It is well recognised that most, 
but not all, funeral directors cover 
the costs of their professional 
services, the coffin/casket and 
one vehicle free of charge. Our 
offer to support those families 
who cannot afford to pay for the 
current costs remains in place 
now and will continue to remain 
in place after the Government’s 
fund is set up. 

Whilst writing, the Trustees of 
The Child Funeral Charity would 
like to thank our many supporters 
and suppliers who continue to 
help in so many ways. 

Kind regards, 
Roger Gale
CEO 

LETTER

Pictured above are scenes from 
the D Moodie & Co sponsorship 
at Wellmeadow Bowling Club on 
Sunday 20 May. 

Robert Paton from D Moodie  
& Co is pictured with the winners  
W McMillan, S Morrow and 
S Young and the President of 
Wellmeadow David Glenn. 

The full details of the winners 
and runners-up are as follows: 
Winners
W McMillan – Wellmeadow
S Morrow & S Young – Anchor 
 
Runners-up
J Kay – Wellmeadow
C McLean & S Pattison – Caledonia

GDPR: KNOW 
THE SCORE
The General Data 
Protection Regulation 
(GDPR) came into effect 
at the end of May.

Businesses  
handling people’s 
personal information 
must now comply  
with the EU’s new  
data protection rules.

Larger fines than  
ever are possible under 
GDPR, rising from 
the previous level of 
£500,000 to now  
around £17.5 million 
or 4% of turnover, 
whichever is greater.

The members’ 
area of saif.org.uk 
provides resources 
to help independent 
funeral directors ensure 
compliance.

For a full guide to GDPR, 
visit the ICO website at 
ico.org.uk 

Waving the flag for a final farewell

Colourful Coffins 
has launched a 
new collection of 
personalised flags 

specially designed to fit 
over coffins.

The range includes 
traditional national flags, 
which can also feature 
names, as well as more 
tailor made designs, 
including family crests, 
sporting teams and the 
Armed Forces community.

Mary Tomes, Managing 
Director, said: “These 
beautifully-made flags 
provide a very special 
and colourful send-off. We 
know that many families 
are extremely proud 
of their heritage and it 
maybe that someone in 
the family has served in 
the forces, either at home 
or overseas.

“Our flags enable 
them to remember those 
traditions as they say their 
goodbyes and it provides 

a very touching and 
poignant tribute.”

The flags, which 
are 9’ x 5’, are made of 
quality material and are 
weighted at the sides to 
ensure they don’t lift in 
a breeze. Designs can be 
personalised to include 

names, images and 
special messages.

For more details on how 
to order a flag for a family, 
contact Colourful Coffins 
by emailing enquiries@
colourfulcoffins.com  
or call 01865 779172.

Two of the 
specially-
designed flags

Malcolm Flanders

REPORTER
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MEMBERSHIP 

UPDATE

FULL 
MEMBERSHIP 
PENDING 
Nathan Van der Pant/
Jeremy Van der Pant
Penrose Funerals Ltd
94 Bridgwater Drive
Westcliffe on Sea
Essex
SS0 0DH
Previously advertised 
on website. Close  
date 19 June 2018

Ronnie Russell
Ronnie Russell 
Independent Funeral 
Director
59 Waringstown Road
Lurgan
Co.Armagh
BT66 7HH
Previously advertised 
on website. Close  
date 21 June 2018

Lewis Mcmorrow/
Amy McDermott/ 
Carl Hancock
Far & Beyond Group, 
T/A Far & Beyond 
Funeral Services
1-3 The Arcade
Stalybridge
Cheshire
SK15 1UL
Previously advertised 
on website Close  
date 4 July 2018

Sabrina Carasco
Finest Funerals Ltd
10 London Road
Enfield
Middlesex
EN2 6EB
Previously advertised 
on website. Close  
date 4 July 2018

Nathan Prosser
G Brown & Prosser 
Funeral Directors
The Old Church
Brynhoward Terrace
Oakdale
Newport
NP12 0LE
Previously advertised 
on website. Close  
date 4 July 2018

Claire Peak/Alan 
Sigley/Susan Sigley
JP Keates and Son Ltd
Bank House
37 Bank Street
Cheadle
Staffordshire
ST10 1NR
Previously advertised 
on website. Close  
date 11 July 2018

Nicholas Friendship
Friendship and Sons 
Funeral Directors
15 High Street
Chard
Somerset
TA20 1QF

Friendship and Sons 
Funeral Directors 
(branch of above)
Unit 7 Barle  
Enterprise Centre
Dulverton
Somerset
TA22 9BF

Friendship and Sons 
Funeral Directors 
(branch of above)
17 Newport Road
Barnstaple
Devon
EX39 9BG
Previously advertised 
on website. Close  
date 12 July 2018

Jason Worsnip/ 
Nigel Worsnip/ 
Dale R Martin
Jason Worsnip 
Family Funeral 
Service
78 Milnrow Road
Sahw
Gt. Manchester
OL2 8ER
Previously advertised 
on website. Close  
date 18 July 2018

Mark Robson/Gary 
Stephens/Wayne 
Williams/Pamela 
Robson/Doug Robson
Robson & Stephens 
Funeral Services Ltd
14 Park Street
Minehead
TA24 5NQ
Previously advertised 
on website. Close  
date 19 July 2018 

FULL MEMBERSHIP 
PENDING 
(SCOTLAND)
Barry Hamilton/ 
Neil Hamilton
Stevenson Funeral 
Directors Ltd
1 Queens Building
Queensferry Road
Rosyth
KY11 2RA

Stevenson Funeral 
Directors Ltd  
(branch of above)
125 Station Road
Cardenden
Fife
KY5 0BW

Stevenson Funeral 
Directors Ltd  
(branch of above)
171 Links Street
Kirkcaldy
KY1 1QR
Previously advertised 
on website. Close  
date 6 July 2018 

PROBATIONARY 
MEMBERSHIP 
PENDING
Oliver Knapman/
Andrew Knapman/
Paula Knapman
Oliver J Knapman 
Funeral Service
20 Barnpark Road
Teignmouth
Devon
T214 8PN
Previously advertised 
on website. Close  
date 12 July 2018 

ACCEPTANCE INTO 
FULL MEMBERSHIP
Richard Davies/Gloria 
Davies/Dewi Davies
H.O. Davies Ltd
4 High Street

Bangor
Gwynedd
LL57 1NP

H.O. Davies Ltd 
(branch of above)
10 New Street
Porthmadog
Gwynedd
LL49 9ED

Stephanie Douglas/
Robbie Eve Murray 
Herbert Murray 
Funeral Directors
29 Green Lane
Ashton-on-Mersey
Sale
M33 5PN

Stephen Rowland/
Anthony Rowland
Rowland Brothers
299-303 Whitehorse 
Road
Croydon
Greater London
CR0 2HR

Rowland Brothers 
(branch of above)
44 High Street
Purley
South London
CR8 2AA

Rowland Brothers 
(branch of above)
9 The Parade
Old Coulson
London
CR5 1EH

Rowland Brothers 
(branch of above)
434 Limpsfield Road
Warlingham
Surrey
CR6 9LG

Rowland Brothers 
(branch of above)
32 The Parade
New Addington
South London
CR0 0LD

Selsdon & District 
(branch of Rowland 
Brothers)
204 Adlington Road
South Croydon
CR22 8LD

Colin Fisher  
Funeral Director 
(branch of Rowland 
Brothers)
109 Cotmandene 
Crescent
Orpington
Kent
BR5 2RB

Stephen Rowland/
Anthony Rowland
A&J Morriss & Sons
343 Lower 
Addiscombe Road
Croydon
Greater London
CR0 6RG

A&J Morriss & Sons 
(branch of above)
15 The Broadway
Plough Lane
Beddington
Croydon
CR0 4QR 

R A Crumpton/ 
K R Crumpton
Crumpton Rudd 
Funerals Ltd
14 Park Gardens
Kingston Upon 
Thames
Surrey
KT2 5LT

Leena Seenauth/
Ranjana Raithatha
Angel Funeral 
Directors Ltd
267 Allenby Road
Southall
Middlesex
UB1 2HD

Hilary Jones/ 
Anne Bradshaw/
Darryl Godding
Ledbury Funeral 
Services
132 The Homend
Ledbury
Herefordshire
HR8 1BZ

Ledbury Funeral 
Services  
(branch of above)
Unit 1 Hereford Road
Ledbury
HR8 2PR

Phil Lambert/ 
Andy Lambert
AC Lambert & Son Ltd
69 Conwy Road
Llandudno Junction
Conwy
North Wales
LL31 9LT

AC Lambert & Son 
Ltd (branch of above)
31 Rhos Road
Rhos on Sea
Colwyn Bay
LL28 4RS

Julian Tooley
Julian Tooley
Pant Lane
Abergavenny
NP7 5DP 

ACCEPTANCE INTO 
FULL MEMBERSHIP 
(SCOTLAND)
Alistair Thomas/ 
Allan McGhee 
Port Glasgow  
Funeral Services 
4 John Wood Street 
Inverclyde 
PA14 5HU 

ACCEPTANCE 
INTO ASSOCIATE 
MEMBERSHIP
Craig Caldwell 
The Dodge  
Company Ltd 
Unit 11 
14-15 Ardglen 
Industrial Estate 
Whitchurch 
Hampshire 
RG28 7BB 

Simon Rothwell
LifeArt Coffins Ltd
Unit 1C Cotswold 
Buildings
Barnwood Point
Corinium Avenue
Gloucester
GL4 3HX

Stephen Rowland/
Anthony Rowland/
Fiona Greenwood
Rowland Brothers 
International
299-303 Whitehorse 
Road
Croydon
Greater London
CR0 2HR

Pamela Forrester/
Heather Forrester/
Jeannette Ward
Forrester and Ward
4 Richmond Court
Colne
Lancashire
BB8 9HR

Adrian Satterly
Cleobury Funeral 
Directors
9 Talbot Square
Cleobury Mortimer
Kidderminster
Shropshire
DY14 8BQ

Lee Browning/
Melanie Cothier/
Marie Browning/ 
Lee Jackson
Jackson &  
Browning  
Funeral Directors
14a Market Place
Faringdon
Oxfordshire
SN7 7HP 

FULL MEMBER  
NEW BRANCH
Mr M Hillier
Hillier Funeral 
Service Ltd
7 Lechlade Road
Highworth
Wiltshire
SN6 7HF

Mr M Porteous
Leith Funeral 
Directors
72-74 Leith Walk
Edinburgh
EH6 5HB 

FULL MEMBER 
NOT RENEWED 
(SCOTLAND)
Pete O’Neill
John McLellan and 
Company Ltd
Dudley Road
Fort William
PH33 6JB 

FULL MEMBER 
CHANGE OF  
DETAILS/ADDRESS
Mr A Postlewaite
Postlethwaite 
Funerals Ltd
Windermere Road
Grange-Over-Sands
LA11 6EG
(Previously at: Main 
Street LE11 6DP) 

Mr J Bewley,  
Ms Bewley,  
Mr A Bewley
Aaron & Jonathon 
Bewley Funeral 
Directors Ltd
57a Pickwick Road
Corsham
Wiltshire
SN13 9BS
 
Aaron & Jonathon 
Bewley Funeral 
Directors Ltd  
(branch of above)
1 Orchard Road
Chippenham
Wiltshire
SN14 0BE 

Aaron & Jonathon 
Bewley Funeral 
Directors Ltd  
(branch of above)
26A Church Street
Melksham
Wiltshire
SN12 6LS 

Aaron & Jonathon 
Bewley Funeral 
Directors Ltd  
(branch of above)
3b New Road
Chippenham
Wiltshire
SN15 1EJ
(Previous name:  
Bewley & Merrett 
Funeral Directors) 

FULL MEMBER  
NOT RENEWED
Mr & Mrs Dominick
Caladh Funeral 
Services
47 Marine Parade
Kim, Dunoon
Argyll & Bute
PA23 8HF
Business sold 

Mr B McBratney
Barry McBratney 
Funeral Directors Ltd
21Q Enterprise Road 
Bangor
Co Down
BT19 7TA
Business sold

Mr C Howard
Howard’s Funeral 
Directors
1-5 Roe Lane
Southport
Merseyside
PR9 9DR

Howard’s Funeral 
Directors  
(branch of above)
82 Station Road
Ainsdale
Merseyside
PR8 3HW
Business sold

Note: All pending members 
and associates have been 
advertised on the SAIF 
website for objections 
from SAIF members. Any 
objections should have been 
received by the close date 
shown for each application.



2 0

Conquering the 
Three Peaks

Despite incredibly hot weather, 
the Three Peaks Challenge 
was completed by five very 
determined and, at the end,  

tired participants.
Catherine Betley (Professional Help), 

Brian Hart (SAIFInsure), Simon Rossiter 
(W & MJ Rossiter & Sons Ltd), Bob 
Spittle (Bradnam Joinery Ltd) and Ross 
Hickton (T W Hickton Ltd), stumbled 
over the finishing line at 11am on 
Saturday 30 June.

Later than expected but, having 
walked in heats in excess of 
30 degrees almost throughout, 
they completed their 26 miles 
of climbing rugged terrain with 
smiles on their faces and a 
great sense of relief.

Capably supported by 
their driver, Arran Brudenell 
(Anstey & District Funeral 
Services), who clocked 
up 1,067 miles over the 

four days, all can be pleased with their 
effort to raise money for SAIF President 
Alun Tucker’s nominated charity, Great 
Ormond Street Hospital.

Alun, who joined up with the walkers 
on Friday afternoon, said: “Having 
witnessed how tired and drained by 
the heat Catherine, Brian, Simon, Bob 
and Ross were on Friday afternoon, 
it took immense courage to get up at 
5am on Saturday morning to complete 
the challenge by climbing Snowdon. 
This challenge will, once all monies are 

collected, have raised in the region 
of £8,000-£10,000 for this very 
worthwhile cause. I am very grateful 
to all who took part and to the many 

who have made a donation.” 
 

The National Three Peaks 
Challenge involves climbing 
the three highest peaks of 
Scotland, England and Wales, 
often within 24 hours.

SAIFCharter AGM 2018
Saturday 15 September 2018

Radisson Blu Hotel Edinburgh

Funeral Planner 
of  the Year

Saturday 15 September 2018
The National Museum of  Scotland 

Edinburgh
Dinner includes a glass of sparkling wine on arrival, a three  

course meal with tea or coffee and half a bottle of house wine. 
 

Each SAIFCharter and Premier member firm is entitled to  
two complimentary tickets to the awards dinner, with those firms 

shortlisted for an award receiving four complimentary places. 
Additional tickets are available at the subsidised rate of £75 per person.

 
For more information on the event, accommodation  

and how to book up, please visit saifinsight.co.uk/fpoy  
or call us on 0800 090 2343.

And don’t
forget...

CHARITY FOCUS

National 
President Alun 
Tucker’s charity 
of the year will 

support the valuable 
work of Great Ormond 
Street Hospital (GOSH).

All support for the 
President’s charity will  

be greatly welcomed.
Jamie and Jade West, 

from West & Coe Ltd, have 
pledged to raise £100,000 
for GOSH after the hospital 
and staff saved their 
daughter’s life. Jamie and 
Jade have set up a website 
and SAIFInsight readers 
can keep up with the 
#teameva fundraising  

at www.teameva.co.uk
In this issue of 

SAIFInsight, (above) we 
feature the Three Peaks 
Challenge for GOSH. There 
is still time to support the 
challenge and SAIF has 
kindly set up a fundraising 
page www.justgiving.
com/fundraising/
saif2018threepeaks 

 
Alternatively, cheques 
can be made payable to 
SAIF or direct to SAIF’s 
charity account: Sort Code 
60-04-24 Account Number 
10224793

SAIF PRESIDENT

SAIF members at 
regional meetings

SAIF Yorkshire regional meeting
At the Yorkshire regional meeting 
in June, the raffle prize generously 
donated by David Gosling of Legacy 
Expressions was four tickets to 
a concert in August at the Peak 
Caverns, Derbyshire. 

The prize winner was Julie 
Aitchison from the AOIC.

 
SAIF 
Northern 
Ireland  
regional 
meeting
Prize 
presented 
by Golden 
Charter 
RSM Konrad 
Wilkinson 
to winner 
Adrian 
Gilmore in 
aid of GOSH.

David Gosling, Julie Aitchison from 
the AOIC, prize winner, and SAIF 
National President Alun Tucker
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The first step is the hardest
After 15 years of training for and working 
in international business, the bravest career 
move of them all was to come and join the 
sixth generation of our family business,  
F Christophers & Son in Devon. 

The traditional route for independent funeral 
directors is to pass the business from father to 
son and get trained up from 16, like my dad and 
the other four Freds before him. So how is a 
33 year old desk jockey, who started out in the 
London science and technology industry (and 
not called Fred), going to transition across to 
the funeral trade?

Well, fortunately, this won’t be a remake of 
City Slickers as I’m no stranger to what goes 
on behind the curtain after growing up in the 
trade and working with the team in a hands-on 
role during university breaks. However, there’s 
a huge difference between helping out in the 
summer holidays and making it your career.  

Feel the fear and do it anyway
Embarking in this new direction comes with 
many questions and concerns. Do I have to 
wear black all the time? Is it OK to look like 
you’re enjoying your work? Scarier still – am 
I going to become my dad? 

My hope is that I can learn as much as  

S T A R T I N G  A  N E W  J O B  C A N  B E 
S T R E S S F U L ,  C O N F U S I N G  A N D  S C A R Y . 

S O ,  H O W  A B O U T  S T A R T I N G  A 
C O M P L E T E LY  N E W  C A R E E R  I N  T H E 

F U N E R A L  P R O F E S S I O N ?

WORDS: OLLIE CHRISTOPHER 

 A DOOR TO NEW  
OPPORTUNITIES

Ollie Christopher discusses changing career  
and being a next generation funeral director
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IS IT OK TO 
LOOK LIKE YOU’RE 
ENJOYING YOUR 
WORK? SCARIER 
STILL – AM I  
GOING TO BECOME 
MY DAD?



I can about the profession 
from the F Christophers & Son 
team who have been doing 
this for decades, but also bring 
in what I’ve learned working 
in professional services and 
bolster it all with the training 
and development available 
through SAIF. 

Even from the sidelines 
I feel the weight of change 
upon the profession, from the 
swelling dominance of funeral 
conglomerates to impending 
regulatory changes that make 
this job in 2018 very different 
to the job my father started back 
in the late 1950s. As much as 
I’d like to carry on the family 
traditions, many of the old ways 
of working are no longer viable 
and adaptation is essential  
for survival.

But one fundamental thing 
I think the Independents have 
remained true to, which is why 
they will always have place 
in the market, is that they’re 
not solely driven by profit 
and have retained the sense 
of community that is crucial 
when you’re providing such an 
important service. 

Optimism leads  
to achievement
After attending my first SAIF 
meeting, I was heartened to find 
an active professional support 
network out there in the same 
capacity as I’ve found working 
in other professional services. 
The team instantly put me at 
ease and the content of the 
meeting ranged from industry 
horizon scanning to best 
practices for managing GDPR 
(the General Data Protection 
Regulation). Having this kind of 
network available demonstrates 
that the independent funeral 

sector is holding its ground and 
there are people willing 
to stand together for 
progress. 

On a personal 
level, the realisation 
that a background 
f o r g e d  i n 
communicating with 
and understanding  
people,  alongside 
p r o v i d i n g  t h e 
right kind of 
guidance and 
information, is 
actually very 
s i m i l a r  t o 

what is required in the funeral 
trade. Undeniably in both, the 
art of listening is the key.

Let’s do this!
The sense of fulfilment I’ve 
seen in other directors and 
the sense of belonging that 
providing this service creates 
in the local community is 
enough to instil confidence in 
this move, but over the coming 
months I’ll be relying on the 
support and advice of those 
around me, as well as the wider 
SAIF community. I’ll keep you 
updated on the progress, but if 

there are any ‘next generation’ 
funeral directors out there 

who joined their firm 
later in life as a complete 
career change, I’d be 
particularly grateful for 
your advice. l

COVER STORY

  
Ollie Christopher,  
F Christopher & Son 
Ltd, can be reached 
by email on info@
fchristophersandson.
co.uk
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S A I F S u p p o r t
Please remember, 
if funeral director 
staff would like to 
receive support for 
stress (work related 
or otherwise), then 
as part of the SAIF 
member benefits 
programme, members 
have free access 
to SAIFSupport. 
The service offers 
a helpline, of up to 
six free sessions of 
counselling face-to-
face or by phone.

The SAIFSupport 
freephone number 
is 0800 077 8578 
and email is help@
saifsupport.org.uk

SUPPORT WHEN IT IS NEEDED THE MOST

There is a growing network of more 
than 260 funeral director branches 

offering the SAIF Care service to 
bereaved people right across the UK. 

Here Catherine Betley, provider of SAIF 
Care, gives SAIFInsight an update on the 
service and how to let the public know.

WORDS: CATHERINE BETLEY 
SAIF CARE PROVIDER AND MANAGING  

DIRECTOR OF PROFESSIONAL HELP LIMITED

IN FOCUS
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S
ince beginning delivery of 
the SAIF (Bereavement) 
Care service in January 2018 
and launching formally at 
the SAIF AGM in March, 
we have been delighted to 
welcome well in excess of 
125 SAIF member businesses 
to the service.

Through this network 
of more than 260 funeral 
director branches offering 

the SAIF Care service, we are able to 
offer bereaved people right across the 
UK appropriate and timely care and 
counselling following their bereavement. 
All of those who have joined the service 
should now have received information 

leaflets and promotional material 
from SAIF Business Centre and 
many have added information 
about the service to their 
websites – we are happy to 
help with providing words for 
this if you need them.

We have also received 
copies  of  media  art icles 
released to the local press 
by members and have 
been pleased by the 
number of tweets and 
Facebook posts we 
have seen informing 
the public about 
S A I F  C a r e  a n d 
how independent 

funeral directors are leading the 
way with improving support for 

bereaved people. We have quite 
a few followers on Twitter  
(@SAIFCareUK) and would 
love it if you would follow us 
– we’ll follow you back – and 
tweet about us or retweet our 
content as often as possible.

We  h av e  a l s o  r e c e n t l y 
set  up a  Facebook page 

www.facebook .com/
SAIFCareUK  and in 

the coming months 
h o p e  t o  s e t  u p  a 
SAIF Bereavement 
Care website with 
l o t s  o f  h e l p f u l 

bereavement information and resources.
We have seen the number of referrals 

to the service increase on a month by  
month basis and have so far certainly 
been supporting the sharp end of the 
bereavements faced by the families 
you serve. We are working with quite 
a large number of individuals bereaved 
in particularly difficult or complex 
circumstances, and we know that while 
we can’t fix their pain or change what 
has happened, we can walk beside them 
as they begin to navigate through their 
grief and look towards a different but 
still hopeful future. We have been really 
pleased to chat with a good number of 
members about what we offer and how 
the service works and hope to speak 

to each and every business that joins 
as soon as we can – and on that note, 
please keep joining. Membership of SAIF 
Care can be take up at any time in the 
year (not just at renewal time) and you  
can begin to offer the benefits of a  
first class bereavement service very 
quickly upon joining. l

 
For more information about joining 
SAIF Care, please contact Catherine 
Betley at catherine@professionalhelp.
org.uk or call 0800 917 7224.

You can find more information on SAIF 
Care at https://saif.org.uk/why-choose-
a-saif-member/saif-care/

WE KNOW 
THAT WHILE WE 
CAN’T FIX THEIR 
PAIN OR CHANGE 
WHAT HAPPENED, 
WE CAN WALK 
BESIDE THEM AS 
THEY NAVIGATE 
THROUGH THEIR 
GRIEF
Catherine Betley



WORDS: CHRIS PARKER

2 8 2 9

The annual event brings together funeral professionals and specialists, allowing SAIF members 
to keep up to date with issues and gain ideas for best practice for their own funeral business

EDUCATION DAY 2018 

Agenda

09.30-10.00 Registration, tea/coffee  
& Exhibition

10.00-10.10 Welcome & Introduction  
by National President  
Alun Tucker F.SAIF

10.10-10.55 Addressing children 
funerals from the funeral 
director’s perspective, 
followed by Q&A
Ann Chalmers, Child 
Bereavement UK

11.00-11.30 IFD College Awards and 
launch of BIFD/IFDC 
working partnership
Chris Parker, F.SAIF  
Chair of IFD College

11.30-11.50 Refreshments  
& Exhibition

11.50-12.45 Conflict in Families
Dr Helen Conway

12.45-13.45 Lunch & Exhibition

13.45-14.20 New Software & Client 
Services for Funerals,  
Alan Jeffrey, Wesley Music

14.20 – 14.45 Update on Death Certification 
for England & Wales 
SAIF Executive

14.45-15.45 Issues & concerns around 
funeral plans and  
consumer protection
James Daley, Managing 
Director – Fairer Funerals

15.45 Close of 2018 Education Day

15.45-16.00 Final opportunity  
to visit the stands

You can book and pay by visiting the events page on the SAIF website OR
by completing this form and returning to SAIF with payment, which can 
be made by:

DELEGATE’S/S NAME: .......................................................................................................................

COMPANY: ..................................................................................................................................................

ADDRESS: ....................................................................................................................................................

.............................................................................................................................................................................

................................................................................................................... POST CODE:.............................

TELEPHONE: .............................................................................................................................................

EMAIL: ..........................................................................................................................................................

Return form to: SAIF Business Centre, 3 Bullfields, Sawbridgeworth, Hertfordshire 
CM21 9DB • Telephone: 01279 726 777 • Fax: 01279 726 300

Special Early bird prices, if paid by 31 August:
■  SAIF Members £45pp  ■  Non-members £55pp  ■  IFD College and 
BIFD Students: £25pp  ■  Members of the IFD College: Complimentary

From 1 September, prices will be:
■  SAIF Members £55pp  ■  Non-members £65pp  
■  IFD College and BIFD Students: £30pp   
■  Members of the IFD College: Complimentary

Number of attendees       Total Payment
  

£

PAYMENT OPTIONS

 
Credit Card
Please call the SAIF 
Business Centre

 
Cheque
Payable to SAIF

 
BACS
Bank: Natwest Bank
Branch: Camden Town
Sort Code: 60-04-24
Bank Account Number: 
90098110

Including morning refreshments and lunch

SAIF EDUCATION DAY
Wednesday 31 October 2018
Leicester Tigers Stadium, Aylestone Road, Leicester LE2 7TR

BOOKING FORM

Speakers

James Daley, a consumer campaigner and 
financial journalist for more than 18 years, 
launched Fairer Finance. Ann Chalmers 
is Chief Executive of Child Bereavement 
UK and has been involved in the multi-
disciplinary training of professions in 
the area of loss for more than 25 years. 
Dr Heather Conway is a Senior Lecturer 
in law at Queen’s University Belfast and 
author of the The Law and the Dead.

O
n 16 April 2013 the then 
Minister for Public Health, 
Michael Matheson MSP, 
announced in the Scottish 
Parliament the creation of an 
independent commission to 
examine the policies, practice 
and legislation related to 
the cremation of infants in 
Scotland following the scandal 
at Mortonhall Crematorium.

This Commission, chaired 
by the Rt Hon Lord Bonomy, reported 
its recommendations to the Scottish 
Government during June 2014. One of 
those recommendations was that everyone 
connected with the death of an infant or 
child should receive sector-appropriate 
training, as detailed in the extracts below:

2.49 All providers of training programmes 
for funeral directors should review them in 
the light of any legislative changes affecting 
the cremation of non-viable and stillborn 
babies and associated administrative 
procedures. (11.26)

2.50 All providers of training programmes 
for funeral directors should devise modules 
designed to give funeral directors an 
understanding of the cremation process, the 
effect it has and the prospects of recovering 
ashes in baby and infant cremations. (11.26)

11.23 Funeral director training addresses 
subjects such as dealing with the bereaved, 
handling the necessary paperwork, and 
arranging a funeral, as well as technical 
details about the construction of coffins 
and what may or may not be placed in 
a coffin. The action taken in relation to 
the ashes actually recovered is also dealt 
with, including interring, scattering and 
retention. However, funeral director 
training does not address the process of 
cremation and its impact on the body.

11.24 So far as the likelihood of recovery of 
ashes is concerned, funeral directors rely 
on and take their lead from the ICCM and 
the FBCA and quote their advice and the 
information they have obtained from the 
local crematorium when discussing with 
bereaved families the options for laying their 

babies to rest. The Commission understand 
that, in the absence of information to the 
contrary, a funeral director would normally 
advise that ashes may not be recovered 
following the cremation of a baby and 
would mention the alternative of burial. 
Among the submissions received by the 
Commission are cases where funeral 
directors made more definite statements 
to the effect that ashes are not recovered 
in baby cremations, including some where 
it has now come to light that there were 
ashes, as occurred in the Mortonhall cases.

11.25 As in the case of those involved in 
cremation, a lack of consistency in the use 
of language by funeral directors reflects 
not only uncertainty, but also differences 
of opinion, about what the applicant for 
cremation ought to receive at the end 
of the cremation. Yet again the need for 
clarification of Regulation 17 of the 1935 
Regulations, as dealt with earlier in this 
Report, is demonstrated.

11.26 The importance of the part played 
by funeral directors in ensuring that 
bereaved clients experiencing the most 
distressing of bereavements understand 
clearly the options available to them and 
the implications of cremation cannot 
be referred to therein and any changes 
in practice and guidance that may be 
determined by the ICCM and FBCA 
following the work of this Commission 
and the Mortonhall Investigation. Those 
bodies which provide training 
programmes should review them 
in the light of any legislative 
changes affecting the cremation 
of non-viable babies and 
stillborn babies, as well as the 
various changes to the forms in 
use and the registration process. 
They should also, as part of that 
review, devise a training module 
designed to give funeral 
directors an understanding 
of the cremation process,  
i t s  e f f e c t  o n  t h e 
body, and prospects  
of the recovery of 
ashes in baby and  
infant cremations.

In response to these recommendations, 
and because we believe that all funeral staff, 
wherever they operate in the UK, should 
have a good understanding of the subject, 
the IFD College will shortly offer a stand- 
alone module dedicated solely to infant 
and child deaths. The module has already 
received accreditation from One Awards and 
is currently being tested by college staff prior 
to a launch at Education Day in October. 

Suitable for any member of your staff, 
either operative, administrator, new entrant 
or ‘old hand’, successful completion of 
the course and subsequent One Awards 
certificate will provide evidence of 
appropriate training. Registration for the 
module will require no entry qualification, 
thus making it available to all.

The module covers correct terminology 
for the period of gestation or age of a foetus 
or infant, statutory requirements including 
certificates, documents and registration in a 
range of circumstances, local crematorium 
and cemetery procedures and cremation 
processes as they relate to infants and 
children with particular emphasis on the 
retrieval of cremated remains. Additionally, 
the module pays great attention to 
supporting bereaved parents, other family 
members and siblings, ensuring they are 
able to make informed choices and the need 
for clarity and transparency throughout the 
arrangements and funeral.

For anyone who might find the academic 
style of this module daunting it will be 

possible to attend the training workshop 
and obtain an IFD College certificate 

of attendance only without 
completing coursework. Clearly, 
there would be no One Awards 

certificate in this instance but the 
expectation is that those client-
facing members of staff will have 
taken the full training. l

The IFD College will shortly offer a stand-alone module 
dedicated solely to infant and child deaths

EDUCATION  

& TRAINING

Chris Parker

COURSE OF ACTION



REPORT ON 
FORMALDEHYDE

The UK Government’s Health and Safety Executive (HSE) has a new 
directive from the EU about the limits of formaldehyde that can be  
used in the embalming process. Inez Capps, of Kinton & Daughter  

Funeral Services Ltd, recently represented SAIF at an HSE  
meeting on formaldehyde. Here is Inez’s full report...

SPECIAL REPORT

T
he HSE has looked into 
formaldehyde’s uses and 
effects on users, and its 
report showed the embalming 
process only makes up about 
2% of its total usage. Most of 
the report relates to the wood- 
working industry, where 
it found from studies that 
there is a correlation between 
wood dust and cancer, linking 
formaldehyde as cancer 

causing. It therefore concluded that any 
sector that uses formaldehyde will need  
to be inspected. 

The HSE has carried out some 
investigation around the embalming 
process, but it was completed in a controlled 
environment and on straightforward cases 
in relation to the deceased. 

The HSE wants to lower the amount 
of formaldehyde used to 0.3%ppm. In the 
cases where it has seen embalming taking 
place, its only concern and interest was  
the amount of formaldehyde which goes 
into the atmosphere.

One individual in Scotland has been using 
a lower fume solution of formaldehyde, 
with some positive and negative results. 
The individual had to retrain to learn how 
to use the lower fume formaldehyde. One 
major negative, which would be of concern 
to SAIF members, is the timeframe from 
embalming the deceased to when the 
deterioration process starts, which is a lot 
quicker. Funeral homes are also noticing a 
distinct smell coming from the deceased 
after only a short period of time. The 
deceased is also much less firm to touch. 

There was a lengthy discussion about 
the time from the person passing away until 
they arrive into a funeral home’s care, which 
can be from four to six days. This, combined 
with the 0.3%ppm, is proving not strong 
enough to make the deceased presentable 
to the family on the straightforward cases. 
In cases where the person might have been 
deceased for a few weeks before being found, 

or from RTCs or coroners, this percentage 
of formulation wouldn’t be as effective, 
and, in some cases, funeral directors would  
have to look into telling the families they 
couldn’t view. 

Repatriations
This then led onto repatriations. Tests 
were carried out in New Jersey using a 
lower percentage; again the studies were 
done on straightforward cases. From the 
information given, using the lower-fumed 
formaldehyde on a person coming back from 
Spain or France, they wouldn’t be preserved 
enough even for the transportation or 
would deteriorate quiet quickly. This would 
therefore lead to complications once back in 
the funeral home with regards to viewing. 

We discussed the implementation of the 
fridge systems that are being used by funeral 
directors across Scotland and how fridges 
don’t always aid this process. They do make it 
easier to keep the deceased for a longer time, 
but in England funerals take place two to 
three weeks after the date of death, whereas 
in Scotland it can be nearly half of that time. 
If the deceased will be coming from overseas, 
embalming will not have helped. This could 
cause issues with cross contamination  
and sanitation.

Retraining
If 0.3%ppm became the standard, then 
retraining of embalmers would need to 
take place. This was discussed with the 

British Institute of Funeral Directors 
(BIFD), including monitoring independent 
embalmers and how it would be regulated 
going forward. Training would have to  
be widespread and monitored. There 
would have to be different regulations 
for the larger co-operate funeral homes 
and the Independents.

As a SAIF member, when there is a 
refrigeration unit there must also be a 
ventilation system. This would be sufficient 
in complying with HSE standards.

The PPE would be something the HSE 
is looking into changing. Embalmers are 
tested using various methods of how much 
formaldehyde they inhale and in most 
cases it is 0.1-0.5% per embalmer; anything 
higher than that would possibly be down 
to bad practice or a spillage. Respiration 
equipment could be worn by the embalmer 
but could restrict their movements and 
performance. This would also have to be 
recorded and monitored to make sure 
each funeral home is complying with the 
regulations for what level of fumes are 
being passed onto embalmers and into 
the atmosphere. If embalmers came to the 
funeral homes they would have to record 
how much solution had been used while 
at the premises and the embalming room 
would have to be equipped with more 
ventilation. If this additional ventilation 
was not feasible at their premises, it 
may mean funeral homes may not let 
families view their loved one due to HSE 
regulations. It would also impact the trade 
of mobile embalmers.

The concerns from the representatives 
were: 
■■ Is the industry ready for this change? 
■■ Re-education of embalmers?
■■ Monitoring embalmers 
■■ Care to the deceased 
■■ Effects on families
■■ Changes to individual funeral homes’ 

practices 
■■ Infection control
■■ PPE l

MSPS TOLD:  
DOUBLE FUNERAL BENEFIT TO 

TACKLE FUNERAL POVERTY

T
he Scottish Government 
needs to more than double 
the basic funeral benefit, 
from £700 to £1,500, if it is 
to end funeral poverty once 
and for all, Scottish SAIF 
President Paul Stevenson 
has told MSPs.

The decisive message 
was delivered to the Scottish 
Parliament’s Social Security 
Committee on 21 June, as it 

convened to debate a new way forward for 
funeral benefits in Scotland. 

In his call to action, Mr. Stevenson said: 
“No ifs, no buts – it’s time to end funeral 
poverty once and for all. That starts by 
reversing the decade of depreciation and 
uplifting funeral benefit from the £700 of 
yesteryear to £1,500. This would represent 
a fairer contribution to overall funeral 
costs, and would take the benefit into the 
modern age.”

After 13 years of plummeting real-
terms value, Scotland became the first 

part of the UK to halt the decline when 
the Scottish Parliament passed the Social 
Security (Scotland) Bill in April, linking 
the rate of funeral benefit to inflation. 
The projected impact of the inflationary 
uplift would see funeral benefit increase 
from £700, the rate at which it has been 
capped since 2003, to £721 by 2020. Last 
month funeral sector leaders welcomed 
the move, recognising that the inflationary 
link will start to address the falling real-
time value of the funeral benefit. However, 
with burial and cremation fees continuing 
to increase above the rate of inflation, 
questions remain over the long-term 
impact on funeral poverty.

Alongside SAIF Scotland, the Social 
Security Committee heard evidence from 
other industry bodies, from third sector 
organisations including Age Scotland 
and Citizen Advice Scotland, and from 
local government representatives. The 
committee’s consultation on the draft 
Funeral Expensive Assistance (FEA) 
regulation is ongoing. l

CMA told ‘quality  
of care as important 
as costs’ 
Responding to the Competition 
and Markets Authority (CMA) 
consultation on the proposed 
scope for their upcoming study 
into the at-need funeral market, 
SAIFCharter has called for 
quality of service and levels 
of care to be put on an equal 
footing with costs.

Launching the study on  
1 June, CMA Senior Director of 
Markets Daniel Gordon said: 
“People can understandably be 
very emotionally vulnerable 
when planning a funeral. We 
therefore think it is important 
that – at what can be a 
particularly challenging time – 
the process is made as easy as 
possible. As part of this study, we 
want to ensure that people can 
at least receive clear information 
on prices and the services 
making up a funeral.”

With funeral costs increasing 
year on year over the past 
decade, particularly burial and 
cremation fees, SAIFCharter 
welcomed the launch of the 
study, and indicated its support 
for any proposal that will 
help control the root causes of 
funeral inflation.

However, in making the case 
for quality of service and levels 
of care to be put on an equal 
footing with costs, SAIFCharter 
added: “The quality of care 
offered by the funeral director, 
the time funeral director spends 
with the bereaved, the ease with 
which the service is assembled, 
the funeral director’s ability to 
meet specific religious, cultural 
or geographic requirements, 
and the care that is taken to 
honour the memory of the 
deceased will contribute to 
consumer satisfaction, above 
and beyond costs.” 

The consultation on the 
proposed scope of study closed 
on Thursday 28 June. The CMA 
is expected to report back later 
this year.
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Politics
THE LATEST POLITICAL NEWS AND VIEWS SURROUNDING THE FUNERAL PROFESSION

The meeting was attended by:
■■ Inez Capps, representing SAIF 
■■ David Middlemiss 
■■ Geoff Evans, representing BIFD 
■■ Jackie Lymn, representing 
NAFD 

■■ Graham Dolan, representing 
Co-operative Funeralcare

■■ Yezdi Nash, representing  
Co-operative Funeralcare 



SAIF AGM 

WEEKEND

3 2

Thursday 28 March

Double Occupancy Bed & 
Breakfast @ £99.00 per room

Single Occupancy Bed & 
Breakfast @ £89.00 per room

Friday 29 March

Double Occupancy Bed & 
Breakfast @ £119.00 per room

Single Occupancy Bed & 
Breakfast @ £109.00 per room

Saturday 30 March

Double Occupancy Bed & 
Breakfast @ £149.00 per room

Single Occupancy Bed & 
Breakfast @ £139.00 per room

For suites @ £100.00 per room 
upgrade charge.

RETURN TO: SAIF Business Centre, 3 Bullfields, Sawbridgeworth, Hertfordshire CM21 9DB 
 Tel.: 0345 230 6777 ■ Fax: 01279 726 300 ■ E-mail: claire@saif.org.uk

Payment options

 Cheque
Payable to SAIF

 BACS
Bank Account Number: 90098110 
Sort Code: 60-04-24
Please ensure you add Company name or 
membership number and Banquet 2019

 Credit card
Please telephone SAIF Business 
Centre with your credit/debit  
card details.

 Book and pay online 
via Eventbrite www.saif.org.uk/
events

SAIF AGM WEEKEND 2019
29 to 31 March 2019  
Crowne Plaza Resort – Five Lakes, Colchester Rd, Tolleshunt Knight, Maldon, Essex CM9 8HX

No of attendees Cost (£)

Friday Associates Lunch 1
1 x member per company free, all others £30pp

Names of attendees: 
 

(Friday Dinner at your own leisure)  

Saturday lunch @ £25pp

Names of attendees: 
 

Saturday evening: Banquet  
@ £70pp with entertainment

Names of attendees: 
 

Total cost for dining £

Name of attendees Handicap

Thursday all day
SAIF Open Golf Championship for 
the President’s Cup for ladies  
and gentleman. (Please enter 
additional names and handicap  
on a separate piece of paper)

No of attendees

Friday afternoon  Keynote speaker 

Saturday morning 9.30 am  SAIF Annual General Meeting

Saturday afternoon  Meeting of the NextGen group

Sunday morning 10 am  Installation of Officers

01 ACCOMMODATION  
To book directly with the 
hotel on 01621 862444, 

quoting DIR. A credit/debit card  
will be taken as a guarantee but 
guests will pay on departure with 
free cancellation up to 48 hours 
before the event.

02 DINING  

03 MEETINGS / EVENTS  
Seminars of interest to a wide range of ages and interests, all provided 
free of charge by SAIF unless advised as below.

The Crowne Plaza Resort is based 
at Five Lakes, Colchester Road, 
Tolleshunt Knight, Maldon, Essex 
CM9 8HX. To book your place, 
please complete this booking form 
and return it to the SAIF Business 
Centre, 3 Bullfields, Sawbridgeworth, 
Hertfordshire CM21 9DB

BOOKING FORM

SAIF AGM 2019
The countdown to the annual event. Below are the packages currently available 

SAIF has announced its AGM 
weekend will take place 
between 29 and 31 March 
2019 at the Crowne Plaza 

Resort in Essex.
A booking form for the popular 

event is included on the right and 
members are invited to book early  
to avoid disappointment.

There are several different 
packages for members, which include:
■   AGM ATTENDANCE ONLY (FOC) 

Saturday AGM: On arrival tea, coffee 
and biscuits

■   THURSDAY GOLF (TBC) 
SAIF Open Golf Championship  
for the President’s Cup for ladies 
and gentlemen

■   FRIDAY & AGM (FOC) 
Friday afternoon: Keynote speaker 
Saturday AGM: On arrival tea, 
coffee and biscuits

■   SATURDAY DINING & AGM 
£25.00 
Saturday AGM: On arrival tea,  
coffee and biscuits, buffet lunch  
Saturday afternoon: Seminar  
on ‘GDPR’

■   SAIF BANQUET £70.00 
Drinks reception on arrival, three 
course meal followed by tea/coffee, 
entertainment, bacon and egg rolls

■  THE AGM WEEKEND EXPERIENCE 
£95.00 
Friday afternoon: Keynote speaker 
Saturday AGM: On arrival tea, coffee 
and biscuits 
Saturday buffet lunch  
SAIF Banquet 
Sunday: Installation of Officers

All prices are per person

SAIF CEO Terry Tennens  
speaking at the 2018 AGM

Contact name:

Company name:

Tel No.:

Email address:

Company Details:

SAIF AGM and Banquet Weekend 2018
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Complimentary for Associates, Past Presidents, Fellows, Officers & Exec Members



“I don’t want a funeral. I want to be 
remembered at the campfire.”

Mark Heslop, a funeral planner with an 
independent funeral home in Toronto, felt 
I might be the person to help organise and 
facilitate the request of Joan, who had died 
just a few weeks before at 69. Her husband 
and children were anxious to honour her 
request in a way meaningful for them.

Joan loved the outdoors, and had always 
gone ‘overboard’ organising campfires for 
her kids, and later grandkids, in her own 
backyard or at the cottage. Her favourite 
word was ‘yes’, closely followed by ‘let’s  
go’ and ‘let’s check it out’. Her campfire 
meals with chili and s’mores, and her energy 
for hospitality and doing things for others 
were legendary.

Not for Joan some traditional, sombre 
ritual in an unfamiliar room. She wanted to 
be remembered around the campfire, where 
she was happiest and most herself.

A total of 160 people showed up on a 
Saturday evening in June. The forecast 
had been for rain, but the sunny evening 
we experienced gave us the assurance that 
Joan was still in charge, smiling down on us.

The family chose to call it ‘A Gathering to 
Honour the Life of Joan’, feeling ‘Celebration 
of Life’ had become a bit too commonplace, 
and that the Gathering symbolised the fact 

we were doing something to honour this 
significant life. Every ritual should reflect 
the family’s agenda, not just the facilitator, 
and I was enthusiastic about helping them 
plan the meaningful details.

Mark Heslop wrote: “Our license says 
‘funeral director’ but I would prefer the 
term ‘funeral educator’. Often we provide 
information to families to educate them 
on the value of a meaningful funeral and 
what it means to add a personal touch to a 
service, but for many, they are overcome by 
emotion and this often prevents the ideas 
from becoming reality.  

“However, once in a while a family has 
the time to process the information and the 
creativity to turn the ideas into an event well 
worth remembering.

“It started as people entered the driveway, 
lined with memorial rocks with words like 
‘love’ and ‘hope’ written on them.”

People arrived around 6.30pm and 
chatted together around the property, 
beautifully decorated with photos of Joan 
and her family’s life together, enhanced with 
mementoes and memorabilia.

“Entering the back yard for the service 
there were orders of service with a butterfly 
theme, ‘forget-me-not’ seeds and homemade 
butterfly pins. A large tree in the middle of 
the lawn had framed family photographs 

attached, surrounding the trunk. Guests 
were also giving the opportunity to place 
a floating memorial candle in the pool.”  

At 7pm, the camp bell summoned 
everyone to gather round the campfire. 
Touching tributes to a wife, mother 
and grandmother were given by family 
members, including favourite poems 
and insights.

“During the grandchildren’s tribute 
they released monarch butterflies into the 
blue sky accompanied by special music. 
Following the ceremony, people took mason 
jars with candles and placed these around 
the campfire which was then lit.” 

Joan’s favourite campfire meal, 
homemade chili in a bun bowl, was 
served; we enjoyed familiar camp songs 
with actions which we all entered into 
with unanticipated enthusiasm; we 
heard various songs and ‘party pieces’ 
by family and musicians, and watched a 
video with photos of Joan’s life with her 
favourite music.

“Finally, to end the night as guests were 
leaving, the candles that had been placed in 
the pool lit up like stars in the sky.  

“All in all it was one of the best tributes 
I had ever attended.”

It was a fitting, appropriate and 
meaningful way to gather together to 
honour this life as well as commemorating 
her death. Mark and I sat together around 
the camp fire wondering if we were seeing 
the future of personalised funerals. I believe 
a trend in meaningful if not unconventional 
funeral rituals is already here, and the 
funeral profession will be wise to ‘catch 
the wave’. 

The family and facilitators put a great 
deal of work into preparing for this event, 
but at the conclusion, everyone who was 
there, family and friends, had only one 
word to describe the experience, which 
Joan would have loved: “Yes.” l

Dr Bill Webster is the author of numerous 
books and resources for grieving people. 
He has some innovative resources which 
funeral directors and professionals can 

make available to their clients as part  
of an after-care programme. Check  
out Dr Bill’s resources at his website,  
www.GriefJourney.com

Linda D Jones, 
Executive Director of Resources,
Tel: 0333 8000 630

email linda@griefjourney.com 
www.griefjourney.co.uk

DR BILL

WORDS: DR BILL WEBSTER

Dr Webster
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IS THIS THE FUTURE?

Your SAIFCharter Executive
To contact your SAIFCharter Executive about any subject, please send an email to contact@saifcharter.co.uk
If you want to speak directly to a funeral director, you can also reach the Chairman, the SAIFCharter Secretary,  
or any of the Executive members around the country through the details below.

  Julian Walker (Chair) 
A B Walker & Son Ltd,  
Reading, South East 
England 
chairman@saifcharter.co.uk

  Helen Wathall 
(Golden Charter Board 
representative) 
G Wathall & Son Ltd,  
Derby, East Midlands 
helen@wathall.co.uk

  James Tovey  
(Golden Charter  
Board representative) 
Tovey Bros Funeral 

Directors, Newport,  
South Wales 
james@toveybros.co.uk

  Adam K Ginder  
M K Ginder & Sons,  
Watford, North London 
adam@ginder.co.uk

  Jim Brodie 
Brodies Funeral Services 
Ltd, Lanarkshire,  
Central Scotland 
jimbrodie@me.com 

  John Byrne (Secretary) 
J T Byrne Funeral Directors, 

Lancashire 
secretary@saifcharter.co.uk 
john.byrne@jtbyrne.co.uk 

  John Tempest  
Robson & Ellis Funeral 
Service, Leeds, Yorkshire  
& East Lancashire 
john.tempest@
leedsfunerals.co.uk 

  Matthew Gallagher  
Bowley & Gallagher 
Brighton, South East 
England 
matthew@ 
pandsgallagher.co.uk

  Paul Stevenson 
Paul Stevenson Funeral 
Directors Ltd, Ayrshire, 
Central Scotland 
paul@funeral-scotland.co.uk 

  Anthony O’Hara 
Nicholas O’Hara Funeral 
Directors Limited, Dorset, 
West England 
anthony@ohara 
funerals.co.uk 

  Jeremy West  
West & Coe Ltd, Essex,  
South East London 
j.west@westcoe.co.uk

T
he number of Independents 
participating in localfuneral.
co.uk is now gathering significant 
pace, as the site seeks to provide 
UK-wide coverage for bereaved 
families looking to find their local 
independent funeral director.

In response to shareholder 
feedback, work is going on behind the 
scenes to improve the customer experience 
for both families and funeral directors 
alike, while ensuring localfuneral.co.uk is 
accessible for all shareholder businesses. 

For those members who are yet to 
appear on the site, the sign up process 
has also been made easier – simply 
speak to your local Golden Charter 
representative who will be happy to help 
you set up your account.

localfuneral.co.uk is just one way 

in which Golden Charter is seeking to 
add value for shareholder businesses by 
providing support in areas presenting new 

challenges for the independent sector, 
from developments in the digital space 
to legislative and regulatory changes. l■

SAIFCHARTER

LOCALFUNERAL.CO.UK LATEST
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From left to right: Julian Walker, Helen Wathall, James Tovey, Adam K Ginder, Jim Brodie, John Byrne, John Tempest, Matthew Gallagher, Paul Stevenson, Anthony O’Hara and Jeremy West



Business Matters
BEWARE OF TAX REFUND SCAMS + SAIF ADVICE ON STAFF HOLIDAYS + PREPARE  
FOR HEALTH AND SAFETY INSPECTIONS + SAVE ENERGY AND MONEY IN THE OFFICE

M
any employers worry about 
having a visit from a health 
and safety inspector – but 
if you are running your 
business properly, there is 
no reason to be concerned 
about it.

T h e  i n s p e c t o r ’ s 
j o b  i s  t o  e n s u re  t h a t 

your place of business is a safe place 
for your staff to work and that you  
are following any relevant rules or regulations 
that apply to your type of business.

They aren’t hoping to ‘catch you out’, and 
often, if you are in breach of certain safety 
conditions, they will give you written notice 
of the problem and allow you a period of  
time to put things right. 

Prosecutions
Usually, they will only insist on immediate 
action or close down your operation and 
begin legal proceedings if you are breaching 
health or safety rules to such an extent that 
you are putting your employees or the public 
in danger.

Inspectors can enter your place of work 
at any time and don’t have to give you any  
notice but in practice, they might well inform 

you in advance of a routine HSE inspection.
During a visit, an inspector will check 

the health and safety management of 
the business and confirm that you have 
arrangements in place to inform workers of 
health and safety issues or news.

The inspector will also check that any 
laws relating to health and safety are 
being complied with and may want 
to inspect work activities and chat 
to employees.

Actions for breaching the rules
There are several ways to tackle a 

breach of health and safety rules. Inspectors 
can choose to take action in more than one of  
the following ways:
■■ Informal action
■■ Improvement notice
■■ Prohibition notice
■■ Prosecution

Informal action
Informal action is usually taken where 
there has been a minor breach of health and  
safety laws or rules. The inspector will 
explain what action needs to be taken 
and you can ask them to send you written 
confirmation of their advice.

Improvement notice
An improvement notice may be served for 
more serious breaches and it will spell out in 
detail what action needs to be taken and why.

If an employer does not comply within a 
stated time period, the inspector can begin 

legal action so make sure that you give 
the notice urgent attention.

Often, you will have been given 
a chance to discuss the notice with 
the inspector prior to it being served 
and if you think it will be difficult to 

comply with any action or to 

BY SIMON BLOXHAM, HEALTH & SAFETY STRATEGIST FOR SAFETY FOR BUSINESS

They’re not hoping to catch you out, but just 
make sure your business is complying with 

all the relevant health and safety rules

INSPECTORS 
CAN ENTER 
YOUR PLACE 
OF WORK AT 
ANY TIME AND 
DON’T HAVE TO 
GIVE YOU ANY 
NOTICE.. .

have things resolved within the time given, 
you should discuss this at the time. Don’t 
wait until the time period has expired and 
then hope to simply explain that it wasn’t 
possible to comply.

Prohibition notice
A prohibition notice will be served  
if an inspector finds any activity which could 
have or has led to serious personal injury.

The not ice  wi l l  e i ther  demand 

that the activity ceases immediately 
or at a specific time. You will be told 
about  any right  to  appeal  against  
the notice.

Prosecution
Finally, a prosecution is always a possibility.

Fee for intervention
Some would disagree, but I think the HSE 
needs to make money somehow, so what 

better way than to find something wrong 
that requires some documentation being 
written. Then you can charge.

The HSE has calculated the following 
costs whenever a contravention is found:
■■ Inspection resulting in an email or a 

letter: £750 (or six hours’ work)
■■ Inspection resulting in a notice being 

issued: £1,500 (a day and a half’s work)
■■ To investigate an incident taking four days 

of a HSE Inspector’s time: £4,000
■■ Full investigation – could be a lot

Help is at hand
If anything in this article has given you cause 
for concern, then you can always talk to a 
safety professional at Safety for Business free 
of charge, simply by calling 08456 344164.

You are also entitled to a discount on our 
fees when we help you with your health and 
safety needs.

We can also visit you to see how you are 
doing when it comes to compliance. What 
you will get is a full and frank report that 
details just what you need to be compliant.  
This visit is free of charge apart from the cost 
of the travel to get to you. So go on, pick up 
the phone – what have you got to lose? l
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As part of your environmental strategy,  
are you looking for ways to reduce your 
office energy consumption, which in 
turn could impact on the ‘pennies’?

Visit the SAIF members secure area 
at www.saif.org.uk for an energy-saving 
checklist, which will help you review 

the construction of the building, energy 
monitoring arrangements, heating, 
cooling, lighting and office equipment.

The SAIF checklist can be used  
to identify simple measures for  
reducing energy such as checking 
radiator settings.

BUSINESS MATTERS

SAIF ADVICE ON 
STAFF HOLIDAYS

M 
o s t  e m p l o y e r s  h a v e 
encountered situations 
where an employee has 
requested a holiday at the last 
minute. Although this isn’t  
something  you should 
encourage, you’re free to use 
your discretion if there is 

no disruption to your business and this is 
offered to all employees. 

But what if an employee wishes to 
cancel their leave due to a change in 

circumstances – must you agree? It is up 
to you and, contrary to popular belief, an 
employee doesn’t have the final say on 
when their leave is taken. 

The only occasion when the employee 
has an express right to have a pre-booked 
holiday cancelled and carried forward is 
when they become ill or incapacitated 
before or during their leave. However, the 
employee must comply with your sickness 
absence reporting procedure and provide 
the necessary medical evidence.

Tax refund scams  
still a problem
Please be careful if you receive any 
emails or texts suggesting that 
you’re entitled to a refund.  
If the message then asks you to 
follow a link to claim the refund 
and provide personal details – 
don’t. HMRC will never contact  
you by email or text to notify you 
of a refund.

If you have received a phishing 
notification of this type, please  
forward emails to phishing@
hmrc.gsi.gov.uk or texts to 
60599, or contact Action Fraud  
on 0300 123 2040.

SAVE ENERGY AND MONEY IN THE OFFICE

Remember...

Dementia Friendly Business: 
once you have undertaken 
the training https://bit.
ly/2MbDXDF please contact 
the SAIF Business Centre for 
your action card and badge.

You can call the SAIF 
Business Centre on 0345 230 
6777 or email info@saif.org.uk

Support after Suicide 
Partnership (SASP): Please 
contact the SAIF Business 
Centre for the Help at Hand 
booklet to ensure your staff 
are aware of SASP. You can 
also visit the website www.
supportaftersuicide.org.uk

Y O U R  S A I F  E X E C U T I V E S

NATIONAL

SCOTTISH

The Executive Committees act as the governing institution of SAIF. 
To contact your SAIF Executives, email info@saif.org.uk or call 0345 230 6777.

01Alun  
Tucker  F.SAIF

National President

01Paul 
Stevenson

Scottish President

05Terry 
Tennens

Chief Executive

09Daniel 
Ginder 

Executive 
Committee

08Jim  
Auld

Executive Committee 
(Complaints & Standards)

13Gemma 
O’Driscoll

Executive 
Committee

17Paul  
Stevenson

Scottish President

02Jim  
Auld 

1st Vice President

02James 
Carcary

Vice President

06Paul  
Allcock

Executive 
Committee

05Gavin 
Henshelwood 

Secretary

10Ross 
Hickton

Executive 
Committee

09Ian  
Sturrock 

F.SAIF
Past President

14Jo  
Parker

Executive 
Committee

18Suzanne 
Grahame

Golden Charter

03Mark 
Porteous

2nd Vice President

03Mark 
Porteous

Past President

07Darren 
Carpenter

Executive 
Committee

06Jim  
Brodie

Scottish Government Liaison 
Officer & Scottish Representative 
SAIFCharter Executive

11Mark  
Horton

Executive 
Committee

10Jim 
Henshelwood

Honorary Life 
President

15Mark  
Woollard 

Executive 
Committee

19Malcolm 
Flanders 

Non-voting co-opted 
attendeee, Golden Charter

04Paul 
Bowley

Immediate  
Past President

04Alan 
Morrison

Treasurer

08Richard 
Edwards

Executive 
Committee

07Joe  
Murren

Scottish Government 
Liaison Officer

12Sean 
Martin

Executive 
Committee

11Andrew 
Ironside

Past President

16Jeremy  
West F.SAIF

Executive  
Committee

EXECUTIVES
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SAVE THE 
DATE: SAIF 

EDUCATION DAY 

WEDNESDAY  
31 OCTOBER 2018

FOR MORE INFORMATION  
AND THE BOOKING FORM  

TURN TO PAGE 29, OR VISIT 
WWW.SAIF.ORG.UK OR CALL 
SAIF BUSINESS CENTRE ON 

0345 230 6777.

SAIF BUSINESS CENTRE UPDATE BY CLAIRE DAY
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RSMs/BDMs

Richard Auchincloss
National Sales 
Manager
M: 07801 853 222
E: richard.auchincloss 
@goldencharter.co.uk

Drew McAllister
National Sales 
Manager
M: 07711 368 114
E: drew.mcallister@
goldencharter.co.uk

Daniel Hare
National Sales 
Manager
M: 07717 696 683
E: daniel.hare@
goldencharter.co.uk

WEST

13 Russell 
Cooper

South West London 
& Southern England
M: 07720 095 204
E: russell.cooper@ 
goldencharter.co.uk

4Konrad 
Wilkinson

Northern Ireland & 
Republic of Ireland
M: 07715 038 663
E: konrad.wilkinson@
goldencharter.co.uk

11 Iain  
Catchpole

South East London
M: 07568 100 555
E: iain.catchpole@
goldencharter.co.uk

14Amanda  
Hodson

Central Midlands
M: 07714 923 342
E: amanda.hodson@
goldencharter.co.uk

1 Linda  
Harvie

North Scotland
M: 07900 557 850
E: linda.harvie@
goldencharter.co.uk

8 Nicholas 
Dawson

East Midlands
M: 07921 066 740
E: nicholas.dawson@
goldencharter.co.uk

5 Paul 
Hodgson

North England
M: 07834 417 315
E: paul.hodgson@
goldencharter.co.uk

12Neil 
Hodgson

South East England
M: 07718 706 311
E: neil.hodgson@
goldencharter.co.uk

2 Jacqui 
Johnston

Central Scotland
M: 07900 580 611
E: jacqui.johnston@
goldencharter.co.uk

9 Jon 
Briggs

East England
M: 07717 882 955
E: jon.briggs@
goldencharter.co.uk

7Amy Smithson
Yorkshire & 

East Lancashire
M: 07711 368 112
E: amy.smithson@
goldencharter.co.uk

3 Martin  
Smith

South Scotland
M: 07850 659 711
E: martin.smith@
goldencharter.co.uk

10David 
Oliver

North London
M: 07711 368 059
E: david.oliver@
goldencharter.co.uk

6Terry McIlwaine
West Lancashire 

& Merseyside
M: 07718 358 443
E: terry.mcilwaine@
goldencharter.co.uk

EASTNORTH

Aldwell Bosanquet
West Midlands & 
North Wales, South 
Wales, Central 
Midlands, South 
Midlands BDM
M: 07850 659 705
E: aldwell.bosanquet@
goldencharter.co.uk

Steve Bennett
East England, North 
London, South East 
London, South East 
England, South West 
London & Southern 
England BDM
M: 07803 015 514
E: steve.bennett@
goldencharter.co.uk

Anthony Parkinson
North England, 
West Lancashire 
& Merseyside, 
Yorkshire & East 
Lancashire, East 
Midlands BDM
M: 07809 334 870
E: anthony.parkinson@
goldencharter.co.uk

Rosie Kinley
Scotland BDM
M: 07850 655 420
E: rosie.kinley@
goldencharter.co.uk

Nick Lewis 

M: 07850 794 106
E: nick.lewis@
goldencharter.co.uk

HEAD OF PARTNERSHIPS 19 Terry 
Lee

South West England
M: 07713 309 750
E: terry.lee@ 
goldencharter.co.uk

18Rob 
Antonelli

West England
M: 07718 358 440
E: rob.antonelli@
goldencharter.co.uk

15 Steffan Davies
West Midlands  

& North Wales
M: 07740 239 404
E: steffan.davies@
goldencharter.co.uk

16 Stephen 
Heath

South Central Midlands
M: 07809 320 838
E: stephen.heath@
goldencharter.co.uk

17Paul  
Firth

South Wales
M: 07720 097 534
E: paul.firth@
goldencharter.co.uk

The map shows the numbered regions that our Regional Sales Managers (RSMs) cover.  
See the RSM list opposite for your region and their contact details. You can get in touch 
with your RSM regarding anything you need to know about Golden Charter.

If your business doesn’t have an assigned Regional Sales Manager, speak to Golden  
Charter’s Business Development Managers (BDMs) about growing your business.  
Your local BDM can help you to identify your business requirements. To get in touch 
with the BDM for your area, use the contact details on the map.
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SAIF Associates 
Directory 2018

C A R R I A G E  M A S T E R S  & 
H O R S E D R AW N  C A R R I A G E S
Brahms Electric Vehicles Ltd
Mr S Cousins & Mr A Briggs (Milton Keynes) 
01536 384261
electric@brahmselectricvehicles.co.uk 
www.brahmselectricvehicles.co.uk
Superior UK Automotive Ltd
Mr Peter Smith (Aldermaston) 
0118 971 4444 • info@superioruk.com 
www.superioruk.com
Woods Garage (Carriage Masters)
Mr D Wood (Sevenoaks) 
01732 453256 • woodsgarage@outlook.com

C A S K E T  &  C O F F I N 
M A N U FA C T U R E R S
Bradnam Joinery Ltd
Mr B Spittle (Haverhill, Suffolk) 
01440 761404 • info@bradnamjoinery.co.uk 
www.bradnamjoinery.co.uk
Colourful Coffins
Ms M Tomes (Oxford) 
01865 779172 
enquiries@colourfulcoffins.com 
www.colourfulcoffins.com
DFS Caskets
Mr Martin Smith (Annan, Dumfries & Galloway) 
01461 205114 • dfscaskets@aol.com 
www.dfscaskets.co.uk
W Gadsby & Son Ltd
Mr P Gadsby (Bridgwater, Somerset) 
01278 437123 • coffins@gadsby.co.uk 
www.gadsbywickercoffins.co.uk
J & R Tweedie
Mr R Tweedie (Annan, Dumfries & Galloway) 
01461 206099 • www.jrtweedie.co.uk
JC Atkinson and Son Ltd
Mr J Atkinson (Washington, Tyne & Wear)
0191 415 1516 • jamie@jcatkinson.co.uk  
www.coffins.co.uk
J. C. Walwyn & Sons Ltd
Mr K Walwyn (Ashbourne, Derbyshire) 
01335 345555 • sales@jcwalwyn.co.uk 
www.jcwalwyn.co.uk
Leslie R Tipping Ltd
Mr J Tipping (Stockport, Cheshire) 
0161 480 7629 • sales@lrtipping.co.uk 
www.lrtipping.co.uk
LifeArt Coffins Ltd 
Mrs S Rothwell (Gloucester)
01452 310563 • ukinfo@lifeart.com  
www.lifeart.com 
Musgrove Willows Ltd
Mrs E Musgrove (Westonzoyland, Somerset) 
01278 699162 • info@musgrovewillows.co.uk 
www.musgrovewillowcoffins.com
Natural Woven Products Ltd
Mr A & Mr D Hill (Bridgwater, Somerset) 
01278 588011 
contact@naturalwovenproducts.co.uk 
www.naturalwovenproducts.co.uk
P & L Manufacturing Ltd
Mrs S Leighton (Gloucester) 
01684 274683 
sally@pandlmanufacturing.co.uk
Passages International Inc. Ltd
Mr R Crouch (Maidenhead, Berkshire) 
01628 290220 • passages@tiscali.co.uk 
www.passagesinternational.co.uk
Somerset Willow England
Mrs H Hill (Bridgwater, Somerset) 
01278 424003 • enquiries@somersetwillow.co.uk 
www.willowcoffins.co.uk
Tributes Ltd
Mr S Hoare (Poling, West Sussex)

08453 888742 • info@tributes.ltd.uk 
www.tributes.ltd.uk
Urns UK Ltd
Mr P & Mrs B Patel (Potters Bar, Herts) 
01707 645519 • info@urnsuk.com 
www.urnsuk.com

C E M E T E R I E S  &  C R E M AT O R I A
GreenAcres Woodand Burials
Mrs Carmen Graham
01992 523863 
info@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk
GreenAcres Woodland Burials Chiltern
Ms Marisa Isaacs (Buckinghamshire)
01494 872158
info.chiltern@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/chiltern
GreenAcres Woodland Burials Colney
Ms Sam Curtis (Norwich, Norfolk)
01603 811556
info.colney@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/colney
GreenAcres Woodland Burials Epping
Mrs Deborah McNamara (Essex)
01992 523863
info.epping@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/epping
GreenAcres Woodland Burials Rainford
Mrs Karen Halpin (Merseyside)
01744 649189
info.rainford@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/rainford
GreenAcres Woodland Burials Heatherley Wood
Mr Peter Taylor (East Hampshire)
01428 715915
info.heatherley@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/heatherley-wood
Herongate Wood Cemetery
Ms J Sawtell (Billericay, Essex) 
01277 633085 • www.green-burial.co.uk 
enquiries@herongatewood.co.uk
Westerleigh Group Ltd
Mr R Evans (Bristol, South Gloucestershire) 
0117 937 1050 • info@westerleighgroup.co.uk  
www.westerleighgroup.co.uk

C L O T H I N G
ACS Clothing Ltd
Ms P Robertson (Motherwell) 
0141 781 6530 • jimglancy@acsclothing.co.uk 
www.funeralsuithire.co.uk
Keltic Clothing
Mr D Barry & Mrs L Kendrick (West Midlands) 
08450 666699 • louise@kelticclothing.co.uk 
www.kelticclothing.co.uk
Waterfront Manufacturing Ltd
Mr A Jenkinson (East Harling, Norfolk) 
01953 718719 
alan@waterfrontmanufacturing.co.uk 
www.waterfrontmanufacturing.co.uk

E D U C AT I O N  &  T R A I N I N G 
Independent Funeral Directors College Ltd
Corinne Pengelly • 0345 230 6777 
corinne@saif.org.uk • www.ifdcollege.org

E Q U I P M E N T  &  S E RV I C E S
CPL Supplies
Mr W McGuckin (Castlederg, N Ireland) 
028 8167 1247  
sales@cplsupplies.com • www.cplsupplies.com
Fibrous
Ms V Hancock (Cheshire)
0161 429 6080 • vanessa.hancock@fibrous.com   
www.fibrous.com 

Flexmort
Mr S Rothwell (Gloucester)
0845 5333561 • info@flexmort.com 
www.flexmort.com
Funeralmap Ltd
Mr T J Hitchman (Basingstoke)
0330 223 0279 • info@funeralmap.co.uk 
www.funeralmap.co.uk
G T Embalming Service Ltd
Mr G G Taylor (Brighton) 
01273 693772 • gtembalming@btinternet.com 
www.gtembalming.com
Hygeco Lear
Ms H Lockwood (Leeds, West Yorkshire) 
0113 277 8244 
info@hygeco-lear.co.uk • www.hygeco-lear.co.uk
THW Refrigeration Ltd
Mr W Quail (Camberley, Surrey)
01276 601039 • william@thwrefrigeration.com 
www.mortuaryequipmentdirect.co.uk

F I N A N C E  &  
P R O F E S S I O N A L  S E RV I C E S
Close Brothers Ltd
t/a Braemar Finance (Dundonald) 
01563 852100 • info@braemarfinance.co.uk 
www.braemarfinance.co.uk
Frontline Communications Group Ltd
Mr D Jones (Portsmouth) 
01489 866630 • david@wearefrontline.co.uk 
www.wearefrontline.co.uk
Goldray Funeral Consultancy Ltd
Mr R Barradell (Beverley, East Yorkshire) 
01964 503055 • richard@goldray.co.uk
Ideal Sales Solutions t/a Ideal4Finance
Mrs E Corcoran (Kirkham)
01772 671355 • sales@ideal4finance.com 
www.ideal4finance.com
Lemon Business Solutions Ltd
Mr M Anderson & Ms L Wratten 
(Stockton-on-Tees) • 01642 662772
info@no-sour-business.co.uk 
www.no-sour-business.co.uk
MacManus Asset Finance Ltd  
t/a MacManus Funeral Director Finance
Mr C MacManus (Abercynon) 
01443 800621 • cm@macmanusfd.finance 
www.macmanusfuneraldirectorfinance.co.uk
Occupational Safety Systems (UK) Ltd
Mr S Bloxham (Letchworth Garden City, 
Hertfordshire) 
0845 634 4166 • info@safetyforbusiness.co.uk 
www.safetyforbusiness.co.uk
The Probate Bureau
Mr D Hartley West (Ware, Hertfordshire) 
01920 443590 • info@probatebureau.com 
www.probatebureau.com
Redwood Collections
Mr S & Mr A North (Surrey) 
0208 288 3555 • www.redwoodcollections.com 
info@redwoodcollections.com
SAIFInsure (Unicorn Insurance Brokers)
Mr B Hart • 0203 603 4194 • 0774 057 7654
brian@saifinsure.org.uk • www.saifinsure.co.uk
SAIF Resolve (Scott & Mears)
Bill Baddeley (Southend on Sea, Essex) 
01702 312737 • enquiries@saifresolve.co.uk 
www.saifresolve.co.uk
Skingle, Helps & Co
Mr J Helps (Carshalton Beeches, Surrey) 
0208 770 1095 • www.helps.co.uk
South Essex Insurance Brokers Ltd
The Manager (South Ockendon, Essex) 
01708 850000 • www.seib.co.uk
Trident Marketing Anglia Ltd
Mrs V Beswick/Mr R Pearce (Semer, Ipswich) 

01473 823700 • victoria@tridentmarketinguk.com 
www.tridentmarketinguk.com 
UK200group.co.uk
Ms S Wise (Aldershot, Hampshire) 
01252 401050 • admin@uk200group.co.uk 
www.uk200group.co.uk
Utilitywise Plc
Mr G Mason (Tyne & Wear) • 0191 425 4791 
www.utilitywise.com • saif@utilitywise.com
Zebra Finance Ltd
Mr A Snape (Derby)
01332 680400 • www.zebrafinance.com 
enquiries@zebrafinance.com

F U N E R A L  O F F I C I A N T S
Association of Independent Celebrants
Mr P Spicksley (Lincolnshire) 
07783 323324 
chairman@independentcelebrants.com 
www.independentcelebrants.com
Humanists UK
Miss I Rosso •
020 7324 3060 • ceremonies@humanism.org.uk 
www.humanism.org.uk
Civil Ceremonies Ltd
Anne Barber (Kettering, Northamptonshire)
01480 276080 • info@civilceremonies.co.uk 
www.civilceremonies.co.uk
County Celebrants Network
Mr Eric Gill (Wiltshire) 
07770 625378 • ericgillcelebrant@outlook.co.uk  
www.countycelebrantsnetwork.com 
Fellowship of Professional Celebrants
Mrs T Shanks (Worthing, West Sussex) 
01903 602795 • celebranttraining@gmail.com 
www.professionalcelebrants.org.uk
Institute of Civil Funerals
Barbara G Pearce (Kettering, Northamptonshire) 
01480 861411 • info@iocf.org.uk • www.iocf.org.uk

F U N E R A L  P L A N N I N G
Golden Charter Ltd
Mr M Flanders (Glasgow, Strathclyde) 
0141 931 6300 
malcolm.flanders@goldencharter.co.uk 
www.goldencharter.co.uk
Golden Leaves Ltd
Barry Floyd (Croydon, Surrey)
0800 854448 • barry@goldenleaves.com   
www.goldenleaves.com

G R AV E D I G G E R  & 
E X H U M AT I O N  S E RV I C E S
DTH Burial & Churchyard Services
Mr D Homer (Measham, Swadlincote) 
07912 855460 • davidhomer67@gmail.com

I T  &  W E B S I T E
Cloudberry Funeral  
Management Solutions Ltd
Mr M Robinson (Exeter, Devon) 
01803 229467 • 
enquiries@funeralmanagement.net 
www.funeralmanagement.net 
Eulogica
Mr D I Wright (London) • 0845 351 9935   
diw@eulogica.com • www.eulogica.com
I-NETCO Ltd
Mr G King (Newcastle upon Tyne) 
0191 242 4894 • gerry@i-netco.co.uk 
www.funeraldirectorwebsites.co.uk
Oak Technology Ltd
Mr S Richardson (Wakefield, West Yorkshire) 
0844 414 2199 • enquiry@funeralsoftware.co.uk 
www.funeralsoftware.co.uk

M E M O R I A L S  &  R E M E M B R A N C E
Acorn UK (2006) Ltd
Mrs Wendy Owen (West Kingsdown, Kent) 
01474 853672/07956 143049 
enquiries@acorn-uk.co.uk • www.acorn-uk.co.uk
Cleverley & Spencer
Mr I R Spencer (Ashford, Kent) 
01233 630600 • enquiry@clevspen.co.uk 
www.clevspen.co.uk

Cleverley & Spencer
Mr I R Spencer (Dover, Kent) • 01304 206379 
enquiry@clevspen.co.uk • www.clevspen.co.uk 
Fotoplex Grigio Ltd
Mr C Gray (Fareham, Hampshire) 
01329 311920 • sales@fotoplex.co.uk 
www.fotoplex.co.uk
Groupe Delfosse – New Urn
Mr D Arnaud (Sault – Brénaz, France)
0033 474 3726 928 • newurn@delfosse.fr  
www.newurn.co.uk
Life Expressions (UK & Europe) Ltd
(Castleton, Derbyshire)
0800 368 9233 • david@lifeexpressionsltd.co.uk 
www.lifeexpressionsltd.co.uk
Love2Donate
Mr C Hankin & Mr B Thorogood 
(Bromham, Beds) 
0754 1165924 • sue@love2donate.co.uk 
www.love2donate.co.uk
MacIntyre Memorials Ltd
Mr A MacIntyre (Glasgow, Strathclyde) 
0141 882 8000
info@macintyrememorials.co.uk 
www.macintyrememorials.co.uk
Memory Giving
Mr J and Mr M Walker (Reading, Berks)  
0845 600 8660 • theteam@memorygiving.com 
www.memorygiving.com
The MuchLoved Charitable Trust
Mr J Davies/Ms J Baker 
(Amersham, Buckinghamshire) 
01494 722818 
trustees@muchloved.com • www.muchloved.com
Scattering Ashes
Mr R Martin (Newton Abbot, Devon) 
01392 581012 • info@scattering-ashes.co.uk 
www.scattering-ashes.co.uk
Secure Haven Urns & Keepsakes Ltd
Mrs C Yarwood (Broomfield, Essex)
01277 377077 • cyarwood@securehaven.co.uk 
www.securehaven.co.uk 
Shaw’s Funeral Products, Shaw & Sons Ltd
Ms Sarah Smith (Crayford, Kent) 
01322 621100 • sales@shaws.co.uk 
www.shawsfuneralproducts.co.uk

O T H E R S
Dr Bill Webster
Grief Journey 
07711 908805 • www.griefjourney.com
Funeral Service Journal (FSJ)
(Worthing, West Sussex) 
Editorial: Russ Bravo / Advertising: Denise Walker
01903 604338 • editorial@fsj.co.uk • www.fsj.co.uk
Funeral Zone Ltd 
Mr E Gallois/Mr K Homeyard (Exeter)
01392 409760 • www.funeralzone.co.uk  
sales@funeralzone.co.uk
Beyond
Mr J Dunn/Mr I Strang (London) 
0208 629 1600 • james@beyond.lite    
www.beyond.lite
Professional Help Ltd
Mrs C Betley (Burton in Kendal)
01524 782910 • www.professionalhelp.org.uk  
info@professionalhelp.org.uk
The Bereavement Register 
(London) • 0207 089 6400
help@thebereavementregister.org.uk
www.thebereavementregister.org.uk
Reach Plc
Mr D Minns (Hull)
01482 428866 • darren.minns@trinitymirror.com 
www.familyannouncements.co.uk
When We Remember
Jim Abraham (Narrabeen, New South Wales) 
0061 429 400 100
jimnmelabraham@gmail.com  
www.whenweremember.com
The White Dove Company Limited
Mr K Proctor (Loughton, Essex) 
0208 508 1414 • info@thewhitedovecompany.co.uk  
www.thewhitedovecompany.co.uk

P R I N T I N G  &  S TAT I O N E RY
Gateway Publishing (Part of Mimeo (UK) LTD)
Mr M Moore (Huntingdon)  
01480 410444 • info@gateway-publishing.co.uk 
www.gateway-publishing.co.uk 
Polstead Press
Tracy Goymer (Stowmarket, Suffolk) 
01449 677500 • tracy@ghyllhouse.co.uk 
www.polsteadpress.co.uk
RNS Publications
Mr C Shaw (Blackpool, Lancashire) 
01253 832400 • cs@rns.co.uk • www.rns.co.uk

R E M O VA L  &  
R E PAT R I AT I O N  S E RV I C E S
Alba Repatriation & Cremated  
Remains Transportation
Mr S Murren (Paisley, Renfrewshire) 
07834 489766 • info@albarepat.co.uk
www.albarepat.co.uk
Cremated Remains Transport Services
Lord John P A Kersley (Bognor Regis, West Sussex) 
01243 583913 • advancesalesuk@aol.com 
www.advancesalesuk.com
Euro-City Direct Ltd
Mr J W Kindleysides (Dorking, Surrey) 
01306 632952 • ecduk@btconnect.com
Guy Elliot Ltd
Mr G Elliot (Kingswells, Aberdeen) 
0777 0407610 • conscientiously@outlook.com
Kenyon International Emergency Services
Mr R Rowntree (Bracknell, Berkshire) 
01344 316650 
rowntreer@kenyoninternational.com 
www.kenyoninternational.com
Key Air – The Repatriation People
Mr B Birdsall (Hayes, Middlesex) 
0208 756 0500 
repatriations@keyair.eu • www.keyair.eu
National Repatriation
Mr T W Hathaway (Cusworth, Doncaster)
07780 118458 • info@nationalrepatriation.co.uk 
www.nationalrepatriation.co.uk
Rowland Brothers International
Mr S Rowland & Mr A Rowland
0208 684 2324  
info@rowlandbrothersinternational.com  
www.rowlandbrothersinternational.com
Staffords Repatriation Services
Mr J Stafford & Mr C Davis (Dublin) 
00353 18550555 • ns@funeralservices.ie
TCB Group 
Mr D Green (Belfast) • 0289 560 8444 
info@tcbfreight.com • www.tcbgroup.eu

S O F T  G O O D S  &  F U N E R A L  S U P P L I E S
Allsops CTF Ltd
Mr G Allsop (Worthing, West Sussex) 
01903 213991 • info@allsops.net
Bradnam Joinery Ltd
Mr B Spittle (Haverhill, Suffolk) 
01440 761404 • info@bradnamjoinery.co.uk 
www.bradnamjoinery.co.uk
Clarke & Strong Ltd
Mr B Fry (Coventry, West Midlands) 
0247 622 1513 • info@clarkeandstrong.net 
www.clarkeandstrong.com
Leslie R Tipping Ltd
Mr J Tipping (Stockport, Cheshire) 
0161 480 7629 • sales@lrtipping.co.uk
www.lrtipping.co.uk
The Dodge Company
Mr Caldwell (Whitchurch, Hampshire)
01256 893 868 • ccaldwell@dodgeco.com  
www.dodge.uk.com
Thorley Smith Ltd
Mr D Tonks (Wigan)
01942 243331 • sales@thorleysmith.com 
www.thorleysmith.com
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