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terry@saif.org.uk

D ear friends,
The Stirling Conference 

was held last month; a joint 
conference between SAIF 

Scotland and NAFD Scotland. We had 
more than 100 delegates in attendance 
and enjoyed the contribution of Cheryl 
Paris, who is the Scottish Government 
lead for the Burial and Cremation Team.

Mandie Lavin, CEO of the National 
Association of Funeral Directors (NAFD), 
and I signed a joint agreement to work 
together with the Scottish Government 
on the Stirling Agreement, which will 
work on:
1.   A joint code of practice between SAIF 

and the NAFD for the UK
2.   Collaboration on professional standards 

for handling complaints, redress and 
mediation for complainants and 
appropriate sanctions

3.   The Quality Assurance Programme to 
ensure member firms are compliant 
with the Health and Safety Executive, 
funeral standards and consumer 
transparency.
The overriding driver for this is ‘the 

public interest’ – ensuring the consumer 
receives the best possible service at 
reasonable cost during the worst time  
of  their  l ives,  the deceased and 
bereaved are dealt with in a respectful, 
compassionate manner and their  
end-of-life wishes are fulfilled.

At last month’s SAIF AGM, Richard 
Edwards, Past President and Executive 
Committee member,  reported as 
Chairman of the Professional Standards 
Committee on the growing number of 
complaints the Committee has dealt with 
over the past year. The cases included:
■■ allowing a dog in the chapel of rest 

while a family were viewing
■■ misrepresentation by a family on 

a cremation application form and  

then trying to blame a funeral director 
for carrying out the instruction

■■ alleged harassment of a coroner by a 
funeral director anxious to expedite a 
funeral on the client’s behalf

■■ innumerable family feuds where 
the funeral director is ‘piggy in  
the middle’

■■ fraudulent signature by funeral 
director on cremation application 
form

■■ internecine disputes between funeral 
directors in which we will not get 
involved

■■ history of bad will between clergy and 
the funeral director

■■ financial recompense
■■ lack of compassion and professionalism
■■ wrong size of grave prepared.

Mr Edwards made a plea to members 
that nine out of 10 complaints should be 
resolved between the funeral director 
and the client. And, as we enter a 
regulatory environment with tighter 
scrutiny, more than ever we need to be 
vigilant in resolving these disputes.

How should we handle complaints?
Former Chairman of the Professional 
Standards Committee Clive Leverton, 
remarked that the following guidelines 
are imperative for our member firms:
1.  Be attentive and swift in attending to 

any complaint; don’t allow things to 
fester.

2.  Be civilised, whether or not the 
complaint is accurate or not.

3.  Give your clients the benefit of 
the doubt; some funeral directors’ 
demeanour can be arrogant.

4.  Don’t be afraid to say sorry that they 
are disappointed.

5.  Not all complainants are in it for the 
compensation; while this appears true 
of some, other genuinely seek redress 

and an apology will go a long way in 
repairing broken expectations.

6.  Turn the complaint into a positive 
outcome, because how you handle the 
dispute will not only affect whether 
the family return to you for future 
service, but can also mean they inform 
their friends and colleagues of their 
customer experience with your firm.

7.  Contact the SAIF Business Centre or 
the National Executive Committee for 
support – we are here to help.

In these days of unparalleled consumer 
expectations, some of those expectations 
are of course unreasonable. A colleague 
shared that one client had phoned during 
the late evening and wanted to view their 
kin in a few hours at 2am that morning.

This was simply unacceptable with 
such short notice. The safety of staff was 
in question as the client was inebriated 
and, unless given notice in the funeral 
arrangement that the client did shift 
work, it was an unreasonable expectation 
to view at 2am, when viewing hours 
could be 9am to 9pm.

Later this year, SAIF will host a 
‘How to handle and survive complaints?’ 
webinar, with articles on the topic set to 
appear in future issues of SAIFInsight.

In the meantime, smile, be courteous, 
listen, respond graciously and seek to 
resolve there and then.

Warmest wishes, 

LEADER

Inspector of Funeral 
Directors announced

T E R R Y  T E N N E N S
SAIF CHIEF EXECUTIVE

THANK YOU
WITH YOUR SUPPORT  

WE HAVE RAISED  
OVER £100,000

We’re delighted to announce that, with your help, Golden Charter has hit its  
£100,000 fundraising target for The Royal British Legion and Poppyscotland. 

In fact, the running total currently stands at a fantastic £137,000*. 

Over 50 fundraisers from Golden Charter marked the occasion  
by meeting ex-Serviceman and double amputee Chris Fisher  

in Glasgow and making a giant number 100. 

Chris said “…the fundraisers at Golden Charter and independent funeral  
directors have raised a phenomenal amount. It’s an amazing effort and  

it’s appreciated by people like myself – who wouldn’t be here today  
without the help of The Royal British Legion and Poppyscotland.”

Watch this space for information on our 2017 campaign.

Golden Charter
is Proud to
Support

*Amount raised correct at time of printing 30.04.17.
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R O N N I E  W AY T E
GOLDEN CHARTER CHIEF EXECUTIVE

W ith so many threads and 
subplots, predictions of 
the General Election’s 
outcome will have moved 

on substantially by the time you are 
reading this column. Whether it is 
views on Brexit, the ongoing Scottish 
independence debate, or just voter fatigue 
and the current global trend to give the 
political establishment a kicking that  
turns out to be the deciding factor, we 
should arrive in June with the anticipation 
of some stability and a slightly more 
settled political environment for the 
coming years.

That will be welcome for the funeral 
profession for a number of reasons. At the 
end of last month, the Scottish Government 
appointed Natalie McKail as Scotland’s 
first Inspector of Funeral Directors. 
She starts in July, and was previously 
an Inspector of Environmental Health. 
Her review of the funeral profession and 
her recommendations on regulation and 
licensing may have a significant impact on 
businesses a long way from Scotland. This 
is one aspect of increasing governmental 
scrutiny which is progressing; others may 
temporarily grind to a halt as Parliament 
plays musical chairs, and then the  
ensuing game of pass the parcel as the 
new regime sorts out responsibilities.

The call for reforms from the media 
will not abate, so it is safe to assume that, 
when the dust settles, the bus is likely 
to be travelling the same route – it may 
just have a different driver at the wheel.

Whatever the electorate decides, 
the country’s finances will not be 
transformed overnight. Funeral poverty 
will still dictate policy, and downward 
pressure will still be applied to funeral 

directors’ margins. For two years the 
Co-op has championed that call, taken 
the high ground with public perceptions 
and, in effect, forced everyone to follow. 
Consumers have bought into that mirage 
of value and run in that direction in 
worrying numbers.

The public is more aware of price 
competition today. Aggregators, and 
others, are working hard to facilitate that 
comparison. Today anyone impeding that 
sort of transparency is seen as doing so 
for vested interests and as someone to 

be avoided, so Independents have to be 
prepared to play that game too.

And we shouldn’t forget there are 
other threats. Other FPA-registered 
companies are making up an ever larger 
share, and with Dignity suffering from the 
Co-op’s ascendancy, it is only a matter of 
time before we see some response there.

Don’t be fooled, this isn’t a call to chase 
prices down. Yes, you have to accept 
that more families than ever before will  
choose by value, but what you must do 
is secure as many of those families that 
already use you as possible. The Co-op 
advertises cheaper headline prices but 
despite its fair funeral promise, its last 
published average price of a funeral 
was higher than comparable funerals 
conducted by SAIFCharter members.

Last year the Co-op claimed 97,600 
funerals and sold 59,000 plans, meaning it 
is achieving two future funerals for every 
three it carries out. Independents offering 
Golden Charter plans average closer to 
one in five, less than a third of the Co-
op’s rate. Only around 20 Independents 
currently match or beat the Co-op’s ratio.

On that basis alone the independent 
sector is not sustainable in the longer 
term. We are looking to the election for 
a period of stable government. We need 
to look to ourselves to ensure stability in 
the profession. 

More elections, 
same results

ronnie.wayte@goldencharter.co.uk
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Golden Charter network’s fundraising provides life-long and life-changing support

Over the last year, Golden Charter 
and its network of independent 
funeral directors across the 
UK have raised more than 

£100,000 for The Royal British Legion 
and Poppyscotland – helping to provide 
life-long support to the Armed Forces 
community.

The funds raised will directly help 
the Service community – including 
serving men and women, veterans, 
and their families – with a range of 
support. This could include respite care, 
employment opportunities, financial 
assistance, specialist housing or mental 
health support services, in communities 
across the UK.

Claire Rowcliffe, Director of 
Fundraising at The Royal British Legion, 

said: “We are eternally grateful to the 
fundraisers and supporters at Golden 
Charter and independent funeral 
director firms across the country for 
raising this fantastic amount. The 
Legion will use this money to continue 
to provide life-long support to both 
serving men and women, and veterans, 
as well as their families, ensuring that 
our beneficiaries are able to live in 
comfort and with dignity.”

Fundraising has taken the form of 
local and national activities including 
hosting community events, award-
winning window displays, working 
with schools, and donating £25 to The 
Royal British Legion and Poppyscotland 
from plans sold by Golden Charter and 
participating funeral directors. 

Ronnie Wayte, Chief Executive of 
Golden Charter, said: “While we are 
delighted to achieve this, we know 
there’s a lot more that can be done and 
we’re already planning for the next 
round of activity. 

“I’d like to thank every Independent 
who contributed and their local 
communities for the part their 
generosity played in raising money for 
this great cause.”

Gordon Michie, Head of Fundraising 
at Poppyscotland, added: “This support 
from Golden Charter is something we 
value highly. Donations like this can 
make truly life-changing differences 
to those who have served, those still 
serving and their families who are in 
need of our help.”

£100,000 RAISED FOR THE 
ARMED FORCES COMMUNITY

Become a heart hero 
with BHF campaign
SAIF members are being urged to support the President’s charity of the year

SAIF has joined the 
fight against heart 
disease, after new 
President Paul 

Bowley announced the 
British Heart Foundation 
(BHF) as his charity of the 
year, to help fund the BHF’s 
life-saving research.

Heart and circulatory 
disease kills nearly 160,000 
people in the UK each year, 
stealing them away from 
families and loved ones. 
Money raised through 
this partnership will help 
BHF researchers identify 
revolutionary new ways to 
prevent, diagnose and treat 
these devastating conditions.

Paul Bowley said: “The 
BHF is leading the fight 
against heart disease and 
we are very pleased to be 
supporting the charity’s vital 
work. We have a great track 
record in raising funds for 
our charity partners 
and I know together 
with our members 
we will have a 
fantastic year 
with the BHF.”

In last 
month’s issue 
of SAIFInsight 

(April 2017), Paul revealed 
that in 2015 he suffered a 
heart attack and was taken  
to hospital and had two 
stents inserted.

Janet Woodall, 
Fundraising Manager in 
Hertfordshire at the BHF, 
added: “Heart disease 
is heartless. It can often 
strike without warning, 
tearing families apart in an 
instant, which is why we’re 
determined to do everything 

we can to beat it.
“We urgently need 

more funds to help 
end the devastation 
it leaves behind 
and save lives, 
which is why we’re 
absolutely thrilled 
to have been 

 HEART 
DISEASE IS 
HEARTLESS. 
IT CAN STRIKE 
WITHOUT 
WARNING, 
TEARING 
FAMILIES 
APART 

chosen as SAIF’s charity of 
the year. Every pound raised 
throughout the partnership 
will help make a difference  
to the millions living with  
the terrible burden of heart 
and circulatory disease.” 

For more than 50 years  
the BHF has pioneered 
research that’s transformed 
the lives of people living 
with heart and circulatory 
conditions. The charity’s 
work has been central 
to the discoveries of 
vital treatments that are 
changing the fight against 
cardiovascular disease. 
But so many people still 
need help; from babies born 
with life-threatening heart 
problems to the many mums, 
dads and grandparents who 
survive a heart attack and 
endure the daily battles of 
heart failure.

Join the BHF fight for 
every heartbeat in the UK. 
Every pound raised, minute 
of your time and donation 
to the BHF shops will help 
make a difference to  
people’s lives.

For more information on  
the BHF, visit bhf.org.uk 

98



REPORTER

The Scottish 
Government has 
appointed Natalie 
McKail as 

Scotland’s first ever 
Inspector of Funeral 
Directors. Ms McKail will 
take up post in July and  
has previous experience  
as an Inspector of 
Environmental Health. 

Ms McKail will 
undertake a review of the 

funeral profession for the 
first 18 months of her two-
year appointment, making 
recommendations to 
Ministers on regulation and 
the possible introduction of  
a licensing regime.

Minister for Public Health 
& Sport Aileen Campbell 
said: “The appointment of 
the Inspector is an important 
recommendation of both the 
independent Commission 

led by Lord Bonomy and 
Dame Elish’s National 
Cremation Investigation… 

“The approach we’re 
taking will ensure that any 
regulatory scheme reflects 
the diverse nature of the 
funeral profession in 
Scotland and ensures that 
bereaved families receive 
the best possible care at a 
time when they are 
potentially very vulnerable.”

Inspector appointed

10 May 2017 at 19.00 
East Anglia  
Regional Meeting,  
Bury St Edmunds

10 May 2017 at 15.00 
Webinar

23 May 2017 at 19.00 
Devon Regional 
Meeting, Tiverton

24 May at 19.00 
Wales Regional 
Meeting, Pencoed 

20 June 2017 at 19.00 
North West Regional 
Meeting, Haydock

21 June 2017 at 19.00 
Midlands Regional 
Meeting, Birmingham

20 September 2017 
Essex Regional 
Meeting, Chelmsford

17 October 2017 
South Coast Regional 
Meeting, Bournemouth

SAIF EVENTS

Long-standing family-run Berkshire funeral director organises ‘occasion of togetherness’ in Reading

Hundreds of people came 
together in Reading for 
the annual Service of 
Remembrance organised  

by funeral director A B Walker.
In an emotional service held at 

Reading Minster of St Mary the Virgin, 
candles were lit in memory of loved 
ones who died. The service was led 
by the Bishop of Reading, the Rt Revd 
Andrew Proud. 

A B Walker is one of Berkshire’s 
oldest family businesses and has been 
supporting bereaved families for nearly 
two centuries.

Matthew Walker, Director of A B  
Walker, said: “This service is an 
occasion of togetherness and allows  
us to reflect on love and lives shared.”

A B Walker is run by the fifth 
generation of the same family and 
has been part of the community in 
Berkshire for nearly 200 years. There 
are branches in Reading, Bracknell, 
Wokingham, Henley-on-Thames, 
Thatcham, Caversham and Maidenhead.

HUNDREDS ATTEND ANNUAL 
SERVICE OF REMEMBRANCE

The Vice Lord Lieutenant of Berkshire Jeffrey Branch, The Bishop of Reading the  
Rt Revd Andrew Proud, Melissa Walker and Matthew Walker from A B Walker

1 0 1 1
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SAIF is pleased and proud to announce 
the start of a new approved insurance 
facility, SAIFInsure, for its members 
with effect from 2 May 2017.

For more than 20 years, SAIF has 
approved SAIFInsure. It was led from 
inception by Brian Hart who many 
members will know from regional 
meetings, SAIF AGMs and National 
Funeral Exhibition (NFE) conferences.

SAIFInsure has always been a 
partnership between SAIF and its 
broker, based upon quality products  
led by a first-class attentive and 
personal service at competitive 
premium pricing.

The scheme has grown substantially 
over the years and SAIF knows that 
many of its members have taken 
advantage of the facility it helped to put 
in place. In return, SAIF has been able 
to use the introduction commissions 
it receives to pay towards the costs of 
the Professional Indemnity and Legal 
Expenses insurances that all members 
receive as a benefit, as well as events  
on behalf of members such as the NFE  
and Education Day, among others.

SAIF regularly reviews its benefits 
package to ensure that members 
receive the best products and services 
and it had been concerned that while 
the SAIFInsure scheme had grown, 
certain aspects of the service such as 
the website development had fallen 
behind. There was a push from the 
incumbent brokers to move the claims 
service proposition to a call centre type 
operation remotely located and serviced 
by third parties. The SAIF Executive 
Committee felt that this was not in 
the best interests of its members and 
despite attempts to reverse the decision, 
this was not feasible. 

Around the same time, SAIF was 
aware that Brian Hart had left the 
business looking to start his own 
insurance broking business. Mindful 
of his relationship and reputation 
with the membership built up over 
a considerable number of years, and 
his passion for providing the level of 
personal service appreciated by SAIF 

members, his claims service model 
as previously in place is based on this. 
SAIF is pleased to be able to confirm 
that Brian has launched his business, 
Unicorn IB Ltd, and SAIFInsure as 
SAIF’s brand trading name will partner 
Unicorn to deliver a best-in-class 
service.

The new scheme enjoys the benefits 
of the original cover, but notably it has 
some enhanced features of cover such 
as cyber fraud insurance included for 
clients at competitive premiums.

The service will be personal and 
service-driven, and Brian is currently 
building a team much as before to 
ensure that the members will receive 
the best insurance cover possible at the 
right premium.

Brian will be attending many of 
the regional meetings, the NFE and 
Education Day to reconnect with 
members and would welcome your 
enquiries and support.

Next month will feature an article 
by Brian about the new scheme, his 
company and its benefits in more  
detail. Brian can be contacted at  
Brian@unicorninsurance.co.uk  
or by calling 07740 577651.

Golden Charter research finds meetings offer 
opportunities to develop pre-need connections 

Wardens of 
sheltered 
housing have 
proven keen 

to set up events promoting 
funeral planning, research 
from Golden Charter has 
found.

Meeting with wardens 
face to face had an 
overwhelmingly high 
success rate when trialled, 
according to Lindsay 
Jackson, Golden Charter’s 
National Event Sales 
Manager. More than a dozen 
events were booked during a 
single day travelling around 
sheltered accommodation. 
Meetings with 14 wardens 
went ahead, and all but one 

agreed to set up an event.
Lindsay said: “This is 

absolutely something I 
would encourage funeral 
directors to do, now we have 
established the best way to 
go about it. There are 25,000 
of these locations in the UK. 

“The keys to success 
were quite simple: we only 
approached sheltered 
associations rather than  
care homes, because 
we didn’t want to reach 
vulnerable residents who 
may not have the capacity 
to make major decisions, 
and we ensured we spoke 
directly to the warden.

“After setting up the 
event, the goal should be to 

generate individual meetings 
with residents and optionally 
their families. The events 
also encourage the wardens 
to raise questions around 
funeral planning, Wills and 
other later life planning with 
new residents.

“This is an important 
opportunity to develop 
pre-need connections with 
families through these 
kinds of accommodation, 
and effectively prevents 

your other local competition 
from striking up these 
relationships in your place. 
Wardens have shown they 
are very open to the idea,  
so it is a situation where 
funeral directors, families 
and the sheltered housing 
community can all benefit.”

A best practice document 
collecting this guidance 
is available from Golden 
Charter; speak to your local 
representative for details.

Sheltered housing 
wardens welcome 
funeral planning

With SAIFInsight.co.uk 
growing in popularity, the 
magazine can now also be 
found on Twitter, bringing 
the latest news from the 
funeral profession directly to 
Independents’ social media 
feeds. Funeral directors can 
follow the magazine by going 
to @SAIFInsightMag  
(twitter.com/saifinsightmag).

With each issue now 
available online from 
SAIFInsight.co.uk, Twitter 
can keep you up to date on 
when you can see the full 
magazine, as well as offering 
links to the latest stories – 
including some which can  
be found online before the 
print edition arrives.

Follow 
SAIFInsight 
on Twitter

Funerals, memorials and blessings for all creatures great and small  

A church minister has 
become the first in  
the UK to be dedicated 
to pets.

All creatures great and 
small are catered for at 
Serendipity Spiritual Church, 
run by Shirley Wakefield 
in Lytham St Anne’s, 
Lancashire.

Instead of weddings 
and funerals, Shirley 
wanted to dedicate her 
ministry to working 
with animals. Her pet 
funeral and memorial 
services are free 
and can adapt to any 
faith. Even after the 
ceremony, Shirley offers 
bereavement counselling.

She first offered the 
blessings while training 
to be ordained, offering 
prayers of health and 
happiness to pets 

from “horses to hamsters”.
According to the Mirror  

Online, Shirley explained: “An 
animal to a family or its owner 
can be like a child; lots of  

elderly people lose their 
partners and their pet 
becomes their only 
companion; and a child 
burying their bunny rabbit 
has lost their whole world. 
It can cause quite serious 
mental issues and stress for 
adults and children alike.

“For many when they 
lose a loved one, in that 
time of grieving it is most 
comforting for them to 
be able to turn to their 
minister, but that hasn’t 
existed for lost pets 

before. Now it does.  
I hope I can inspire 
other people to 
be a pet minister – it’s 
quite big in America.”

MINISTER DEDICATED 
TO SERVICES FOR PETS 

Unicorn: New SAIF insurance facility
BY TERRY TENNENS 
SAIF CHIEF EXECUTIVE

1 2 1 3
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Regional Sales and Business Development representatives to work 
more closely and effectively as Golden Charter reshapes the map 

Golden Charter’s teams of local 
representatives have been 
reshaped, bringing RSMs and 
BDMs together to provide 

Independents with a single more 
connected service.

As shown in the new RSM map  
(see page 40), the RSMs are now split 
into four regional teams to help the entire 
field staff work together more closely 
and effectively.

Director of Funeral Director Sales 
Malcolm Flanders, who headed up  
the change, explained: “This is about our 
different types of local representatives 
working together more closely, but 
crucially it is also about tailoring 
our support more specifically to the 
individual independent funeral director.

“It is another step towards a more 
collaborative approach, working in 
partnership with funeral directors and 
giving you more of the type of assistance 

that you want. We are better placed to 
do that than ever before because of the 
variety of support we can now offer.

“With all Golden Charter marketing 
now fully integrated and making the 
independent funeral director the hero 
of the story, our sales and marketing 
assistance can slot into a wider plan 
more easily than ever and help you  
to compete locally more effectively. 

“Those looking for additional funeral 
plan training or process support can 
start to benefit from changes like our 
new Business Support Co-ordinator. And 
with a dedicated digital team and a lot of 
successful masterclasses behind us, we 
can offer key help with online and social 
media marketing.”

For more details see page 40 for updated 
maps, or contact your local Golden 
Charter representative to learn what these 
changes can mean for your business.

FIELD TEAMS 
COME TOGETHER

Malcolm Flanders

New Co-op figures have shown 
a sharp increase in the 
conglomerate’s share of  
the funeral market – both  

pre-need and at-need.
The most notable increase was  

a 69% jump in plan sales between  
2015 and 2016. That raised its market 
share to 28%, while Golden Charter’s 
was reduced to 33% due to this 
competition and its move away from 
large-scale intermediaries.

The Co-op’s pace shows no sign of 
slowing – revenues rose on previous 
years even as it invested heavily in 
price discounting, marketing and 
quality to take 24,000 extra plans  
from Independents last year.

Unlike Golden Charter, the Co-op,  
as the company carrying out the 
funeral, can immediately take around 
£1,000 profit from its funeral plan 
sales. This equates to a huge income 
today, which can be used to maintain 
the Co-op’s current strategy. Of course, 
it will reduce its profitability in the 
years ahead, but by then it may be 
facing a reduced level of competition.

Meanwhile, the Co-op’s at-need 
funerals increased for the first  

time in five years, in spite of a falling 
death rate – and the company is 
investing in new funeral homes,  
41 last year. According to its annual 
review, its aim is “to grow share and 
become dominant”.

Ronnie Wayte, CEO of Golden 

Charter, said: “This has to be a wake-up 
call for everyone in the independent 
funeral sector. 

“Ultimately, it could well dislodge 
Golden Charter and Independents  
from our market-leading position  
very soon.”

‘Wake-up call’ to independent 
sector as conglomerate’s plan 
sales and rate of expansion 
show no signs of slowing

Co-op market share 
takes leap forward 

Fig 1: Underlying 
operating profitability*
Dignity and the Co-op work to different 
business structures than Golden Charter: 
while most of Golden Charter’s plan 
holder funds go into the Trust for future 
maturities, Dignity and the Co-op retain 
‘profit’ within their business which can 
be invested in future activities.

In recent years, Golden Charter 
has begun to retain a small amount 
to build a capital base to protect 
against unforeseen issues and seize 
opportunities as they arise. The amounts 
available to conglomerates far exceed 
this. Plans which go to Dignity and the 

Co-op boost these profit figures, rather 
than being returned to Independents  
in maturity values and bonuses.

* Golden Charter’s figures are by 
financial year, and the conglomerates  
by calendar year. e.g. the last entry is  
2016 for the conglomerates and 2016/17  
for Golden Charter.

Fig 2: Market share
The Co-op has made major gains over 
the past year at the expense of both 
Golden Charter and Dignity. It has 
already surpassed Dignity’s position, 
and the effect on Golden Charter’s share 
is clear.

S TAT I S T I C S

One Angel Square, the Co-operative Group’s head office in Manchester

©
 A

lastair W
allace / S

hutterstock.com

120
100
80
60
40
20
0

2013 2014 2015 2016U
n

de
rl

yi
n

g 
op

er
at

in
g 

pr
ofi

t 
(£

m
)

M
ar

ke
t 

S
ha

re
 (

%
)

2014 2015 2016

Co-opCo-op

Golden 
charter

Golden 
charter

Dignity

Dignity 40
35
30
25
20
15
10

14 1 5



REPORTER

along with Barbara Foley  
and Phil Gore as first and  
second vice.

“The whole event was  
a success and I wish 
President Amanda a 
successful year ahead.”

REGIONAL MEETINGS
“On Tuesday 25 April, 
SAIF Chief Executive Terry 
Tennens and I set off to 
Durham for the first of  
many regional meetings.

“21 people turned up, 
including Vice  
President Gary Staker  
and associate members 
from Braemar Finance, 
Colourful Coffins, 
Funeral Zone and 
I.Netco web design.

“Paul Hodgson, 
from Golden Charter, 
also gave us a short 
update on  
pre-paid 
funeral 
plans 
and the 

main speaker was Ian Cass 
from the forum of Private 
Business.”

“On Wednesday 26  
April, Terry and I moved  
onto Wakefield for the 
second regional meeting.

“A turnout much the 
same as Tuesday with 
SAIF Executive Member 
Mark Horton and associate 
members from Colourful 
Coffins, Braemar Finance, 
Funeral Zone, Association 
of Independent Celebrants 
and non members Legacy 
Expressions.

“Golden Charter’s 
National Sales Manager 

Drew McAllister was 
questioned about 
allocations and third 
party sellers.

“The main speaker 
was Richard Pearce from 

Trident Marketing 
who spoke about 
advertising 
and brand 
consistency.”

When Paul 
Bowley was 
inaugurated 
as National 

President of SAIF, he 
promised to dedicate much 
of his time to listening and 
supporting funeral directors. 
True to his word, Paul has 
been travelling around the 
country meeting members 
and taking part in local and 
national discussions relating 
to the profession.

Here is Paul’s report on  
his first month in office:

BRITISH INSTITUTE OF 
EMBALMERS BANQUET
“My first task as president 
was to represent SAIF 
at the British Institute of 
Embalmers (BIE) banquet 
on Saturday 22 April. 
My partner Davina was 

unable to go due to family 
commitments, so I decided  
to let the train take the strain.

“I travelled from Hassocks 
to St Pancras, Kings Cross to 
Leeds, Leeds to Harrogate, 
and all was going well until 
the brakes seized one stop 
from Harrogate.

“I eventually arrived at the 
venue and was welcomed 
by President Gwen Schofield 
and the BIE members on 
Saturday evening, where 
a very nice meal was 
consumed, presidential 
toasts were given, songs 
were sung by different 
regions of the BIE and new 
friendships were formed into 
the early hours.

“On Sunday morning, 
St George’s Day, a short 
service was held where we 
remembered BIE members 
and students who have 
passed away.

“President Gwen installed 
Amanda Woodward as 
President for 2017/18  

A KEY supporter 
of SAIF has 
passed away 
after decades 

of providing the highest 
quality care and attention  
to his community.

Clifford James Sendell, 
who was known as Cliff, 
owned C & O J Sendell 
Funeral Services, Ogmore 
Vale, Bridgend. He sadly 
passed away on 9 April at  
the Princess of Wales 
Hospital, Bridgend.

The following was written 
by Owen J Sendell, of C & O J 
Sendell Funeral Services.

■ Born on the 25 May 1931 to 
Lili Ann Sendell and Clifford 
James Sendell Snr of Ogmore 
Vale, Cliff was a much 
loved and respected funeral 
director in the Ogmore Valley, 
Bridgend and surrounding 
areas of South Wales.

At the age of 14, Cliff 
started work as a carpenter 
apprentice in Bridgend and 
after a year he left to work 

in the Wyndham Western 
Colliery, the Welsh Coal Mine 
in the village.

At the age of 22 he was 
asked to leave the colliery 
and work for the local CRS 
Society now known as the 
Co-op Funeralcare in  
Ogmore and Bridgend. He 
was made a manager of 
the Co-op after a few years 
running the funeral side  
and was then given the roles 
of departments including 

the running of the shops and 
repairs side of things in all the 
areas of Cardiff, right down to 
Swansea and so on.

Then, in 1974, there were 
changes to the funeral side of 
things that Cliff didn’t think 
were good practice, so he 
decided to leave his role as a 
manager and start his own 
business in the Ogmore Valley.

Times were hard and 
starting on your own didn’t 
come easy but after a few 

months of working hard the 
funeral business improved 
and he started taking work 
from all over South Wales.

Cliff was a very private 
and dignified person who 
demanded very high 
standards. He helped to ease 
the pain of many grieving 
families and friends. At home 
he lived with his wife Valerie, 
known as Val, and they had 
two sons, Owen and Andrew. 
After his schooling, Owen 
joined the business in 1983 
and worked with his dad as 
a partner within the funeral 
business.

Cliff was still working with 
Owen at the funeral home 
three weeks before he died so, 
at the bright age of 85 years 
old, his family can proudly 
say that they think he was 
one of the most dedicated 
people in the profession. 
Owen will now continue to be 
the dignified funeral director 
for the family business as per 
his father’s wishes, alongside 
his mother Val.

The SAIF Annual General 
Meeting (AGM) is a great 
chance for members to  
meet up.

It is also a great time for 
celebration, especially for 
Ainsworth Funeral Services.

The team at Ainsworth 
won the murder mystery 
prize, the wine tasting and 
even celebrated birthdays,  
all in one weekend.

Full coverage of the SAIF 
AGM appeared in the April 
issue of SAIFInsight.

Members of SAIF’s 
Quality Assurance 
Programme took part  
in a recent training day.

Held at the SAIF 
Business Centre in 

Sawbridgeworth, the 
Inspectors devoted 
their time to ensuring 
they were up to date  
on current legislation.

To find out more 

information about the 
SAIF Quality Assurance 
Programme, call SAIF 
on 0345 230 6777 or 
01279 726 777, or visit 
www.saif.org.uk

Presidential      meetings
SAIF’s President has 
enjoyed a busy first 
four weeks in office

Remembering Clifford James Sendell

Celebration 
at SAIF AGM

TRAINING DATE AT SAIF HEADQUARTERS

The Ainsworth team 
celebrated a successful  
AGM to remember

SAIF Quality Assurance 
Programme meeting took  

place at SAIF Business Centre

Clifford James 
Sendell, left, 
cared for his 
community

1 6 17



1 91 8

Ten years of innovative service  

Sullivan & Son Independent 
Funeral Service opened on 
31 March 2007 and recently 
celebrated its 10th anniversary. 

Owner Paul Sullivan started in the 
profession aged 19 on a youth training 
scheme with the PHK Group. He quickly 
worked his way up in the group, which 
later became Plantsbrook and then the 
Service Corporation International (SCI), 
to be manager of two branches.

Then, after six years as a manager 
and funeral director for a busy 
Independent, Paul took the opportunity 
to open his own business in Dover. 
Buying freehold Victorian premises, 
he kept his costs and prices low, 
living above the shop and doing 
nearly everything himself, including 
hiring in vehicles and staff only when 
needed. The business quickly earned 
an excellent reputation for first-class 
service and transparent prices. Sullivan 
& Son grew busier every year, requiring 
full and part-time staff, its own vehicles 
and eventually a mortuary extension. 

The firm is proud that it was one of 
the first UK funeral directors to list  
all funeral costs with a calculator 
providing an instant estimate on its 
website. Recommended by the Natural 
Death Centre and the Fair Funerals 
campaign, Paul has been an innovator 
in a traditionally old-fashioned industry.

Speaking to SAIFInsight, Paul said: 
“If I get asked one question more than 
any other it is: ‘What made you want 
to get into the funeral business?’ To be 
honest I’m still not sure, but I do know 
why I have remained – because of the 
high level of work satisfaction, the 
appreciation expressed back with cards, 
letters, gifts, press notices or simply a 
heartfelt thank you.”

And to quote the undertaker from  
The Sins written by William Ivory:  
“It puts a man at the centre of his 
universe, places him directly in the 
midst of big things, the big things –  
life, death, love, loss. It emancipates  
the soul and what’s more it’s a chance  
to serve your community.”

F U L L  M E M B E R S H I P 
P E N D I N G 

Mr P J Griffiths/
Mr K Griffiths
Cwmni Griffiths Bwtrimawr Y 
Betws Cyf
Hywel Griffiths and Sons
39 Betws Road
Ammanford
SA18 2HE

Keith Morgan and Sons 
(Branch of above)
40a Cwmamman Road
Glanamman
SA18 1DJ

Evan Rees and Sons 
(Branch of above)
98 Heol Cae Gurwen
Gwaun-Cae-Gurwen
SA18 1PD

Douglas Davies 
(Branch of above)
39 Betwys Road
Ammanford
SA18 2HE

Hywel Griffiths 
Pontarddulais 
(Branch of above)
Capel Y Bont
Oakfield Street
Pontarddulais
SA4 8LN

Mr Darren Miles/
Mrs Louise Cox
Oaklands Funeral Service
4 The Ridgeway
Oliver Whitby Road
Chichester
PO19 3LA

A C C E P TA N C E  I N T O 
F U L L  M E M B E R S H I P

Mr R Quinn/Miss K Quinn
Robert Quinn Funeral 
Directors
235 Telegraph Road
Heswall
Wirral
CH60 7SF

Mrs C Wilcock
East Coast Funerals Ltd

Owl Building
Battery Green Road
Lowestoft
NR32 1DH

Mr D & Mrs R Hay
D & R Hay 
Funeral Directors
100 Spencer Road
Londonderry
BT47 66AG

Mr R Rai
Sahaara Sikh and Hindu 
Funerals Limited
427 Rocky Lane
Great Barr
Birmingham
B42 1NL

F U L L  M E M B E R 
B R A N C H  C L O S E D

Arthur Jary & Sons Ltd
1 Golden Court
Bridge Road
Oulton Broad
Lowestoft
NR32 3LU

MEMBERSHIP UPDATE
NEW MEMBERS

Note: Should any SAIF member 
have any known reason which 
would prevent membership 
being granted, please contact the 
SAIF Business Centre, in writing, 
with substantiated evidence 
against the said application to be 
received at SAIF Business Centre 
by no later than 31 May 2017

I REMAIN IN  
THE BUSINESS 
BECAUSE OF 
THE HIGH 
LEVEL OF WORK 
SATISFACTION
Paul Sullivan

Peak District-based 
fi rm Life Expressions 
Ltd is one of SAIF's 
newest associate 
members, and a 
wholesaler to the 
profession of keepsake 
memorials based 
around fi ngerprints.

Prints are captured 
quickly and easily 
via a digital scanner. 
The range focuses on 
jewellery (sterling 
silver and gold) as 
well as picture frames, 
canvas prints and glass 
ornaments, all of which 
can have a loved one’s 
fi ngerprints on them. 
Items in an additional 
collection of stainless 
steel cremation 
jewellery can hold 
small amounts of ash.

Managing Director 
David Gosling founded 
Life Expressions after 
a chance meeting 
with Canadian Steve 

Tamblyn – now his 
business partner 
who sits on the board 
of Funeral Service 
Association of Canada 
– in a hot tub on 
holiday in Jamaica. 
Having traded for 
just a short period, 
they are working 
with funeral directors 
across Derbyshire, 
Yorkshire, Lancashire, 
Nottinghamshire and 
Cheshire, and welcome 
enquiries from funeral 
directors across the UK.

For more 
information, call 0800 
368 9233 or email 
info@legacy-exp.co.uk 
to see how they can 
serve your funeral 
home. 

LIFE EXPRESSIONS LTD
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it is important that along with the NAFD 
we give our views to the Government  
as one voice.”

Remarkable
The event attracted about 110 people, 
not only funeral directors, but celebrants 
and others who were keen to find out 
how new regulations might affect them.

Scottish SAIF Executive Member 
and Past President Jim Brodie added: 
“The conference was groundbreaking 
to say the least. The fact that so many 
delegates from both associations 
attended was in itself remarkable. 

“While Scotland has a reasonably 
high ratio of dual members it was 
possibly the first time so many 
companies had shared the same room 
and platform for a generation. 

“We did, indeed, find more to unite 
than divide us, and the gravity of the 
proposed changes, albeit still rather 
sketchy, was clear in the strength 
of feeling, which we showed Cheryl 
Paris when she very kindly answered 
questions from the floor. She certainly 
left with a much clearer and more 
positive idea of who and what we are.”

Gary Staker, Vice President of SAIF, 
who has a funeral business in Whitley 
Bay, is one of those England-based 
professionals who could be affected. 
Accordingly, he was a keen participant 
in the Stirling event. 

He said: “It is important to look at 

how the new rules might affect cross-
border funerals. We're close to Scotland 
and there may be occasions when the 
new arrangements have an impact on 
funerals we arrange.

“It was a really good event and 
gratifying to hear that the Scottish 
Government is ready to listen to the 
funeral directors' point of view.”

Gary believes licensing is a positive 
move. “On occasion you get people who 
have limited or no experience setting up 
as a funeral director. That's unbeknown 
to families who can end up putting the 
care of their loved one in the hands of  
a relative novice.”

Speaking at the end, Terry Tennens, 
Chief Executive of SAIF, remarked: “This 
Stirling Conference will be remembered 
as one of those landmark occasions; 
funeral directors came together and 
witnessed the signing of the Stirling 
Agreement in the presence of the 
Scottish Government’s representative, 
Cheryl Paris.

“SAIF and the NAFD’s commitment 
is to work together on a joint code of 
practice, offering quality assurance 
of members and their professional 
standards. It will be remembered for the 
posture of openness and collaboration 
expressed by Cheryl Paris. The Stirling 
Conference will further impact the 
funeral profession across the rest of the 
UK and the quality assurance of funeral 
services for the bereaved.”

Landmark Stirling Debate brings together funeral directors from 
SAIF and NAFD to discuss wide-ranging effect of Scottish proposals   

IT WAS A REAL 
LANDMARK 
HAVING THE TWO 
ORGANISATIONS 
COME TOGETHER 
TO DISCUSS 
GOVERNMENT 
PROPOSALS
Paul Allcock

Funeral directors came together 
to give their views on planned 
Scottish regulations at a 
meeting held in Stirling on 

1 April. The event was the first to 
be organised jointly by SAIF and 
the National Association of Funeral 
Directors (NAFD). It was arranged in 
response to the Burial and Cremation 
(Scotland) Act which will bring new 
rules to the sector.

Outgoing SAIF President Paul Allcock 
said: “It was a real landmark occasion 
having the two organisations coming 
together to discuss the new regulations, 
which will not only have an effect on  
all funeral directors across Scotland,  
but in time we could see similar 
legislation introduced in England,  
Wales and Northern Ireland.”

The event featured a panel 
discussion and workshops that looked 
at potential challenges associated with 
regulation. Among the contributors 
was Cheryl Paris, Policy Officer in the 
Scottish Government, who provided 
a report and useful information to 
everyone who attended. 

Paul added: “There are a number 
of issues that will arise for our 

membership, among them the 
introduction of an inspector of funeral 
services. 

“In the longer term there is likely to 
be licensing of funeral directors across 
Scotland. This could cause concern, 
but our belief is that if you meet 
certain standards and spend money 
on improving your premises and the 
quality of the service you provide then 
there is nothing to be worried about.”

Another topic raised was cross- 
border issues, specifically how funeral 
directors based in England who 
carry out funerals in Scotland may 
be affected. For example, would they 
need to be licensed by the Scottish 
Government? 

Attendees asked about variation in 
the governance and whether a funeral 
director operating in the Highlands 
and Islands, who faces a very different 
environment from one operating in 
Glasgow or Edinburgh, would need to 
meet the same criteria as city-based 
colleagues. “These are questions that 
need to be ironed out,” said Paul. “And  

Profession 
speaks as 
one on new 
regulations

The Burial and 
Cremation (Scotland) 
Bill is designed to 
update 100-year-old 
legislation. It brings in 
a definition of ashes, 
standardises forms and 
record-keeping, and 

clarifies the process 
for instructing the 
disposal of human 
remains. The Bill gives 
ministers the powers 
to introduce licensing 
for funeral directors.
It takes forward 

recommendations from 
the Infant Cremation 
Commission, which 
was set up following 
concerns about the 
historical mishandling 
and disposal of infant 
remains.

ABOUT THE BILL

Paul Allcock addresses the event 

Cheryl Paris, 
from the Scottish 
Government, with 
delegates at Stirling

SAIF and NAFD leaders Paul Allcock 
and Jeremy Field have formed a strong 
working relationship during the past year

2 0 2 1
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The demand for non-religious funerals is growing as  
families turn increasingly to secular organisations 

for ceremonies that are a celebration of life

WORDS: LINDA D JONES AND STEWART MCROBERT

and today there are many celebrant 
organisations, societies, associations and 
networks in the UK, some offering an 
Ofqual qualification. However, it is worth 
knowing they should not call themselves 
a humanist if they are not a member of  
the British Humanist Association (BHA).

“The BHA, which was founded in 1896  
[as the Union of Ethical Societies] and 
formed in the UK in 1967, has embraced the 
rise in secular ceremonies.

“A BHA funeral service is completely 
without any reference to ‘God’, and does 
not include any hymns, psalms or poems  
with religion in them which suit many 
families’ ideals.

“The ‘civil funeral celebrant’, while 
similar to the humanist celebrant and based 
on ‘a celebration of life’ service, is different 
because it can include elements of all 
religions, if the family request it.”

Eric Gill, Chairman and Hon. Secretary  
of the County Celebrants Network
www.countycelebrantsnetwork.com 

RISE OF THE 
CELEBRANTS

A
cross the UK, bereaved families 
are increasingly turning to 
celebrants to conduct the 
funerals of their loved ones.

It may be the secular 
nature of modern Britain 
that is the cause of this trend, 
and in most cases families 
receive a first-class service. 
However, anyone can set up 
as a celebrant regardless of 
expertise or experience. That 

can prompt concerns about issues such as 
insurance cover and what would happen if 
something went wrong.

Over the years, various trade associations 
for celebrants have grown. They set standards 
of operation for their members and now 
include insurance with their membership. It 
is probably wise to make sure any celebrant 
you use is a member of one of these bodies.

We gave several of the most well-known 
organisations a chance to tell us about 
themselves and put the spotlight on humanist 
celebrant Caroline Lambie.

Association of Independent 
Celebrants 
“As Associate and Provider 
members of SAIF and the 
NAFD, the AOIC supports 

their joint aims to improve professionalism 
in the funeral industry and attend all 
national meetings and conferences of both 

organisations, ensuring that their members 
receive any relevant information and updates.  

“The AOIC does not train new celebrants, 
but concentrates on supporting, mentoring 
and helping members, and works with NOCN 
(previously the National Open College 
Network) training providers, recommending 
a training programme to ensure that training 
is to the highest level.

“The AOIC has led the way forward by 
providing professional indemnity insurance 
to all members, which other associations 
now include in their membership.”

 
Phil Spicksley, President of the 
Association of Independent Celebrants 
www.independentcelebrants.com 

The County Celebrants 
Network
“The County Celebrant 
Network was set up to 
provide a service for people 

who appreciate help by a professional body 
in stressful times and for ceremonies where 
experience and expertise is needed.

“It is generally thought that because  
of wars and the millions who have lost their 
lives, religion suffered with many families 
turning their back on God and places  
of worship.

“Because of this, alternative non- 
or semi-religious services started to 
appear. The celebrant concept evolved 
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British Humanist 
Association
“In response to the 
r i s i n g  i n t e r e s t  i n 
humanist  funerals ,  

the British Humanist Association (BHA) 
has almost doubled the number of  
funeral celebrants being trained in the  
last two years. 

“Along with the advantages of choosing 
a BHA-accredited funeral celebrant is  
the provision of public liability insurance 
and the organisational support that  
ensures that the network is regulated. 

“A robust  tra ining  course  and 
the presence of experienced peer 
mentors ensures that new BHA funeral  
celebrants are given all the skills and 
knowledge they need to perform well 
and meet high expectations. The BHA’s 
accreditation structure ensures that all 
BHA funeral celebrants continually 
perform to the highest standard. 

Natasha Gray, 
Interim Head of Ceremonies   
www.humanism.org.uk 

The Fellowship of 
Professional Celebrants
“I  never cease to  be 
amazed how many times 
I arrive to see a bereaved 
family who have requested 
a ‘non-religious’ funeral 
but who then later  on 

in the meeting say ‘Oh, could we sing  
All Things Bright & Beautiful, have Psalm 
23 and The Lord’s Prayer included please.’ 

Or the conversation may go along the 
lines of ‘Mum didn’t go to church, but 
she did believe in God’, or ‘We believe in 
something, we are just not sure what’.

“My experience in conducting  more 
than 3,000 funerals now is that there 
are definitely more people who have 
some form of religious/spiritual belief  
than those who have absolutely none.

“We are, without a doubt, living in an 
increasing secular society where more  
and more people find they are not 
associated with any organised religion  
or church, even though they hold onto 
their own faith and beliefs.

“I have also witnessed a pattern of an 

increasing percentage of people having 
what I would class as a blending of  
beliefs, for example: ‘She was raised a 
Catholic and held onto her Christian values, 
but at the same time very much found 
solace from Paganism and Buddhism.’

“We are all unique in our beliefs, 
philosophies and lifestyles, hence why,  
as a celebrant, I am passionate about 
creating and delivering funeral ceremonies 
which reflect our uniqueness and respect 
the individual wishes of the deceased 
and their families while, at the same  
t i m e,  s e n s i t i v e l y  a c k n ow l e d g i n g  
the beliefs of each and every person 
attending a funeral.”

Terri Shanks, 
Founder of the Fellowship of 
Professional Celebrants 
www.professionalcelebrants.org.uk

•The Fellowship of Professional Celebrants 
also donate to a nominated charity each 
year and the presentation pictured above 
brings the sum it has donated since 2011 
to more than £20,000.

This former freelance 
journalist and magazine 
editor was introduced to 
humanist ceremonies 
when her grandmother 
had a humanist funeral in 
2005. Very soon after, she 
was married in a humanist 
wedding. 

As part of her job she 
edited the HSS magazine. 
While doing so she saw 
the Society was looking 
to recruit celebrants. That 
sparked her interest and 
a process followed that 
included interview panels, 
a period of shadowing a 
qualified celebrant, a training 
course and conducting some 
initial ceremonies. Now, she’s 
no longer a journalist, but a 
full-time celebrant.

“I believe HSS training is 
the most rigorous in Scotland, 
and because of that funeral 
directors will find the quality 
of our celebrants is very high.

“When planning a 
ceremony we are sensitive 
to the family’s wishes and, 
above all, we focus on the 
person who has passed on.” 

That involves asking family 
and friends lots of questions 
to make sure the service 
gives a complete picture 
of the deceased and the 
life they have led. Caroline 
believes the general increase 
in the use of humanist 

celebrants is down to several 
factors. “I think families want 
to see a true representation 
of their loved one and they 
know that’s what a humanist 
ceremony offers. Similarly, 
I think more people are 
stipulating that they’d like 
to have a humanist service 
when they die.” 

HSS has more than 
110 registered celebrants. 
They each work to build 
relationships with funeral 
directors in their local area. 
And they provide back up 
for each other – funeral 
directors can be sure that if 
one HSS celebrant can’t do 
a ceremony for any reason, 
one of their colleagues will 
step in. 

“We develop friendly 
relationships with funeral 
directors,” said Caroline.  
“HSS has a good reputation 
and its size provides a sense 
of reassurance. As well as 
rigorous training, celebrants 
are subject to regular review. 
And we have a ceremony 
‘promise’ that helps 
guarantee high standards.” 

C A R O L I N E 
L A M B I E
West Lothian

Caroline 
Lambie’s 
expertise is 
in increasing 
demand. She 
is a celebrant 
registered 
with Humanist 
Society Scotland 
(HSS) and in 
2016 she and 
her colleagues 
conducted  
more than  
2,800 funerals.

ABOVE 
ALL, WE 

FOCUS ON 
THE PERSON 

WHO HAS 
PASSED ON

The Fellowship of Professional Celebrants presented a cheque to Embrace Child Victims of 
Crime recently, bringing its charity donations since 2011 to £20,000. Pictured are Chris Cully 
(supporter), Anne Campbell (Chief Executive), Terri Shanks (Founder) and Keith Low (Trustee)
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HEART OF THE 
COMMUNITY
I

ndependent funeral directors are far 
more than businesses. They are – like 
the GP, the publican, the shop or the 
local clergy – often at the very heart of 
their communities.

It’s not just about serving the final 
needs of the deceased, though of 
course that’s critically important. It’s 

also about supporting bereaved families 
through explanation, sympathy and genuine 
understanding, providing them with the  
help, guidance and care they require at the 
time they most need it.

This strong notion of community and 
service drives Jacqueline Wilson, who is 
Director of her own funeral business based 
in Tarporley in rural Cheshire. She has 20 
years’ experience in the profession, and left 
the corporate world of Dignity Funerals to 
start her own company five years ago.

To say the least, her new business was 
born in traumatic circumstances. “My six-
year-old daughter died of a brain tumour. It 
persuaded me that I wanted to take a more 
personal approach and starting on my own 
as an Independent was a way to do that.”

The company is thriving – it now has two 
local offices and handles some 200 funerals 
a year. It is that personal touch, Jacqueline 
says, which is so important and which  
has given her business a reputation for  
good practice.

“It’s really important. I go and visit every 
single family we’re involved with so I can get 
to know them before the funeral. Our office is 
a converted bungalow with a lounge, which 

gives it a homely feel. I also retain my staff, 
which is important in a village environment 
as it makes people feel that they’re not going 
to a stranger.”

Another important thing, she says, is 
providing comprehensive advice. “It’s 
about much more than doing things well 
at front of house level. It means answering 
questions, supporting families and explaining  
the paperwork.

“We have a booklet we give to every 
family. It explains everything they need to 
know. So many people have never arranged 
a funeral before. They don’t know where 
to begin.”

Other elements of good practice and 
future-proofing the business include keeping 
prices competitive and providing first-class 
aftercare. Once again, she stresses the 
importance of community.

“My father was a vicar in a village and 
that gave me an insight into funerals and 
how they should be conducted. I genuinely 
believe that having a local funeral director is 
the best option for families. At the end of the 
day, of course, it’s a business, but I’d also like 
it to be seen as a service to people.”

Jacqueline shares SAIF’s view about the 
importance of training. She has an NAFD 
diploma in funeral directing which took her 
two years to achieve, and encourages her staff 
to take qualifications too.

“My main concern about the industry is 
that there are no regulations in place with 
regard to qualifications and membership. 
I think that all funeral directors should 

have to be part of SAIF or NAFD to trade 
to ensure that all requirements are met to a 
high standard.”

She also believes in the importance of 
giving back to the community, and has  
raised more than £120,000 for charity. “We 
hold an annual ball as well as a sponsored 
walk on Easter Sunday.

“We also have a holiday lodge in Wales 
which we offer free of charge to families 
with children who are terminally ill or have 
long- term disabilities, as well as to families 
who have been clients. It helps them to get 
away and build memories.”

Other charity offerings Jacqueline has 
made include paying for and putting a 
defibrillator on the wall of her second office 
and asking for donations of items from 
those who put a memorial tag on a tree at 
Christmas. “We pick a different charity every 

year – in 2016 it was a foodbank, and we had 
a fantastic response.”

With her long experience in the business, 
what advice would she give to someone 
starting out as an independent funeral 
director? “Talk to all your ministers and the 
local community as well as nursing homes 
and so on. Let them know that you want to 
give the best care possible and a personal 
touch to families. 

“And have a good relationship 
with other local independent 
funeral directors. We all need 
to work together and there is 
room for everyone. Be open 
and honest and – above all – 
professional.”

Jacqueline remains excited 
about the industry and its 
future. “Times are changing 

and so are funerals. There are so many things 
out there are on offer to enable families to 
have the send-off that they require for their 
loved ones.

“Although there will always be a high 
proportion of traditional funerals, that isn’t 
for everyone and we need to be able to provide 
a service fit for all. A funeral is personal to 

that person. It’s the last thing you do for 
someone, so it has to be perfect.”

She bel ieves  that  the 
internet will have an effect on 

independent funeral directors, 
both positive and negative. 

“Its positive points include 
enabling families to search 
online and choose exactly 
what they want.

“ H o w e v e r,  I  a l s o 
feel we could be 

in danger of taking away the personal 
one-to-one approach. This is something 
that I feel families need when they are  
at their lowest point. Support and always 
being on the end of that phone and 
actually being able to speak to the funeral  
director or a member of the staff to me is 
paramount and something that I personally 
would never want to lose.”

While obviously devastating, Jacqueline’s 
own experience of losing her daughter 
helped her to focus on what she really 
wanted and on providing a genuinely caring, 
compassionate and professional service.

“Since I went out on my own, I’ve 
never looked back. I should have done it 
years ago. My personal circumstances have 
really encouraged me to do as good a job  
as possible. I suppose you could say I’ve 
turned a negative into a positive.” l

A personal tragedy moved Jacqueline Wilson to dedicate her  
new business to providing a caring and compassionate service  
to support bereaved families when they are at their lowest point

I WANTED TO TAKE A MORE 
PERSONAL APPROACH AND STARTING 
ON MY OWN AS AN INDEPENDENT 
WAS A WAY TO DO THAT 

FUTURE PROOF

Jacqueline  
Wilson

WORDS: ANDREW COLLIER
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PAC code: GOLD08

Dinner includes a glass of champagne on arrival, a three course meal with tea  
or coffee, half a bottle of house wine and half a bottle of filtered water.

Two guests from each SAIFCharter funeral director firm can attend the awards  
dinner free of charge, with nominees receiving complementary places for up  
to four guests. Beyond this, due to the likelihood of oversubscription, further  

tickets will be available to buy at the subsidised rate of  
£75 per person. All prices include VAT.

By using the booking details above, specially negotiated prices are available  
for those staying on Saturday night after the Awards ceremony.  

This rate can also be extended to cover the Friday night  
leading up to the AGM and Awards.

Book early and book online at: 

parkplaza.com/goldencharter17

Places can also be booked by calling 0844 854 5292

The Cremation and Burial Communication 
and Education (CBCE) 2017 event is just 
a few weeks away, running from 
3-5 July at the Stratford Manor Hotel, 
Stratford-upon-Avon. This top-class 
event will provide the most up-to-date 
and relevant information to the sector. 
Relevant speakers will provide attendees 
with progress reports on the key issues 
facing the bereavement services sector 
and will ensure that participants are up 
to date with changes that impact upon 
your service.

The Cremation Society of Great 
Britain, and the Federation of Burial and 
Cremation Authorities have again joined 
together to organise this event, which 
continues to demonstrate the ability of 
like-minded organisations to establish 
an annual event dealing with issues 
common to all.

This event provides excellent 
exhibition, advertising and sponsorship 
opportunities for exhibitors and confirms 
the prominence of this annual ‘not to  
be missed’ occasion which attracts  
the main decision-makers from public 
and private sector organisations. All  
42 trade stands have now been sold,  
with the entire exhibition being housed 
in the dedicated and exclusive areas of 
the Stratford Manor Hotel, next to the 
main presentation hall. 

To ensure Professional Development, 
the Cremation and Burial Communication 
and Education 2017 Event offers all 
attendees evidence of Continuous 

Professional Development (CPD), with 
certificates from the CPD Certification 
Service awarded to all attendees.

Come along and learn, by hearing 
about new legislation that will bring 
about Death Certification changes 
and amendments to the Cremation 
Regulations that are to be introduced. 
These legislative changes will impact 
upon all service providers and we 
want you to be fully prepared. Connect 
and network with industry-leading 
practitioners, share views with the most 
experienced service providers in the UK 
to learn from their insights and forge 
new partnerships. Discover and explore 
the most effective way of providing your 
service by seeing and discussing the 
most up-to-date technology and tools 
available within the sector. 

Delegate Fee: £440 + VAT 
Includes: Two nights’ accommodation 
at the event including all meals, Event 
Banquet, admittance to all working 

sessions and the exhibition, plus event 
documentation.

Day Delegate Fee: £160 + VAT 
(Tuesday only) Includes: Event 
documentation, admittance to all 
working sessions and the exhibition, 
buffet lunch and refreshments 
between working sessions. Excludes: 
Accommodation and dinner.

Half Day Delegate Fee: £100 + VAT 
(Monday and Wednesday only) 
Includes: Event documentation, 
admittance to all working sessions 
and the exhibition, buffet lunch and 
refreshments between working sessions. 
Excludes: Accommodation and dinner.

Full details can be obtained at  
http://cbce.org.uk/ 

Come along and join us at CBCE 2017, 
you will not be disappointed.

By Rick Powell, Secretary and 
Executive Officer, Federation of  
Burial and Cremation Authorities

Update
NEWS FROM KINDRED ASSOCIATIONS

Have you ever thought 
about joining the British 
Institute of Funeral 
Directors (BIFD) but haven’t 
because you were not sure 
how it could benefit you?

The BIFD is a 
professional institute 
founded in 1982 for 
individual qualified 
funeral directors, 
providing education, 
qualifications and 
inspiration. Others 
involved in the profession 
such as administrative staff, 
drivers and clergy can also 
join as associate members.

The BIFD Certificate in 
Funeral Service is open 
to all who work within the 
funeral profession, and it 
is a particularly good base 
for new staff to gain an 
insight into the profession 

and gain a level-four 
qualification and the 

letters Cert.FS. after 
their name. For 

individual funeral 
directors who 

wish to extend their 
knowledge and expertise, 
they can follow on from 
the Certificate in Funeral 
Service to do the Diploma 

in Funeral Service covering 
all aspects of funeral 
directing, again at level 
four and gaining the letters 
Dip.FS after their name on 
successful completion on 
passing their final exams. 
All lessons are classroom- 
based and taught by BIFD- 
qualified tutors throughout 
the United Kingdom.

For those professionals 
who complete their 12 hours 
of Continual Professional 
Development (in line with 
other professional bodies 
such as solicitors and 
barristers), you can apply 

for a license which shows 
the public that you are 
committed to keeping up 
high standards of work  
and education throughout 
the year.

If you would like to 
become part of an institute 
for professionals, please  
get in touch with the  
BIFD national office on 
0800 0322733 or email 
admin@bifd.org.uk

By Clive Pearson, 
Immediate Past President 
British Institute of  
Funeral Directors

BIFD MEMBERSHIP BRINGS MANY BENEFITS

CBCE 2017 not to be missed
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EDUCATION  

& TRAINING

Paul Allcock has been 
c l o s e l y  i nvo l ve d  w i t h 
the development of this 
initiative, and SAIF and 
the NAFD recently hosted 
a conference on Preparing 
for Regulation of Funeral 
Directors (see page 20), 
which was attended by 
Cheryl Paris, from the 
Scottish Government’s 
Burial  and Cremation 
Legislation Team.

Paul said: “We have had 
positive involvement with 
the Scottish Government, 
they have been listening to 
our views regarding best 
practice.

“We have been able to 
guide them by sharing our 
current codes of practice 
and the high standards 
t h a t  S A I F  m e m b e r s  

already have in place.
“As long as we have a 

degree of influence on the 
standards used by the new 
inspectorate for funeral 
directors  in Scotland, 
then we are in a good 
position to help promote 
high standards for all the 
profession.”

Howeve r,  Pa u l  s a i d 
there are still a few issues 
that still need ironing out, 
such as the regulation of 
English funeral directors 
who regularly cross the 
border to conduct business, 
and whether the standards 
will be flexible to take  
into account the different 
l o c a l  i s s u e s  a f f e c t i n g 
funeral directors working 
in remote areas.

Local authority 
developments in  
the funeral sector
In the meantime, Paul is 
keen for members to stay 
alert to any developments 
where their local authorities 
are looking to start their 
own funeral services.

Paul said: “Where this 
is happening, we need to 
make sure that SAIF has 
representation with local 
authorities to ensure that 
best practice and high 
professional standards will 
be carried out and that we 
have a level playing field for 
our members. 

“ We  l o b b i e d  q u i t e 
strongly with North East 
Lincolnshire Council and 
they are now exploring 
letting out their cemetery 
and crematorium services 
rather than creating their 
own funeral service directly 
– so it shows the importance 
of engaging with a local 
authority at an early stage.”

R E G U L A T I O N  O F  F U N E R A L 
D I R E C T O R S  I N  S C O T L A N D 

YOUR VOICE IN  
THE INDUSTRY
Since Paul Allcock was appointed as 
SAIF’s Government Liaison lead, he 
has had a number of meetings with 
the Department of Work & Pensions 
(DWP) about funeral payments, with 
the Department of Health about the 
medical examiner’s role, and liaised 
with the Scottish Government 
about the forthcoming regulation  
of funeral directors. Here is an  
update on recent developments…

There has been a great deal of 
work between the DWP, SAIF, 
NAFD and other interested 
parties to provide ideas on how 
the whole funeral payments 
applications process can be 
made more efficient, particularly 
regarding the speed of eligibility 
confirmation and payment.

There are currently two 
work streams on this project: 
one to look at the applications 
process, and the other to 
produce guidelines for the civil 
service on how the new process 
will operate. 

Paul said: “The focus is on 
making it easier for people to 
understand what is available  
to them and, more importantly, 
to conf irm whether they  
a re elig ible for f ina ncia l 
support as early as possible in 
the process.

“Although the DWP has 
asked us for clarity on funeral 
director charges, we have also 
put this stipulation to them 
as well, as they need to be 
much clearer on eligibility, and 
making it easier and faster for 
people to access these funds. 
This is crucial. Although it is a 
difficult issue for us to take on 
the responsibility of organising 
a funeral without any guarantee 
of payment, it’s much more 
distressing for the bereaved 
not to know whether they are 
eligible and have the extra 
worry about finances during 
this period.”

Paul’s next meeting with 
the DWP is due to review the 
funeral expenses regulations 
and to produce procedural 
guidelines for civil servants 
to follow.

Th e  m o v e  t o  i nt r o duc e 
i n d e p e n d e n t  m e d i c a l 
examiners to scrutinise and 
confirm the cause of all deaths 
not the subject of a coroner 
investigation was originally 
due for implementation in 
April 2018. 

However, at Paul’s last 
meeting with the Department 
of Health in February, it was 
announced that this deadline 
was not be likely to be reached, 
as there had been a change in 
personnel in the project team.  

Paul said: “There are still 
various areas to be agreed by all 
parties, such as the amount that 
is to be paid for the new service 
and who should be responsible 
for collecting that fee. 

“ T h e r e f o r e ,  w e  a r e 
w a i t i n g  t o  c o n t i n u e  
with these discussions when 
we get further notifications 
from the new team.”  

F U N E R A L 
P A Y M E N T S

D E AT H 
C E R T I F I C AT I O N 
R E F O R M S
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Politics
THE LATEST POLITICAL NEWS AND VIEWS SURROUNDING THE FUNERAL INDUSTRY

T he number of public health 
funerals in the UK has risen by 
more than 50% in four years.

Va r i o u s  c o u n c i l s  h av e 
reported rises in so-called “paupers’ 
funerals” in recent times, as funeral costs 
have risen and savings fallen.

Now, a Liberal Democrat Freedom 
of  Information request  has 
revealed that, across 216 local 
authorities, more than 2,200 
public health funerals 
were carried out in 2015 
– up from 1,465 in 2011.

Liberal Democrat 
Party Leader Tim Farron 
told the i newspaper: 
“Paupers’ funerals are 
gut-wrenching. At a time 
when people are grieving 
and vulnerable, they have to 
worry about debts.

“One of the saddest aspects of these 
funerals is how many of the cases I have 
heard about involve an individual who is 
often not only without money, but without 
mourners too.

“Funeral poverty is often overlooked, 
but at a time when incomes are falling we 
need to make sure families have the help 

and support they need.”
In cautioning against a 
return to the Victorian era, 

he echoed Labour’s Frank 
Field MP, who chaired 
the House of Commons’ 
Work and Pensions 
Select Committee when 
it reported on funerals. 
The 2016 report called 

for a review of burials, 
cremations and funerals, 

which has since been taken 
up by the Government.

LIBOR fines fund support for forces veterans
More than £22 million of LIBOR 
funding has been made available 
to Poppyscotland, The Royal British 
Legion, and eight other charities 
through the Aged Veterans Fund.

Nearly £4 million went to 
Poppyscotland, which Golden Charter 
and its independent funeral director 
network have been working with 
alongside The Royal British Legion 
over the past year. The charity 
supports the armed forces community 
through improvements to homes, 
among other schemes.

Steve Baynes, The Royal British 
Legion’s Head of Grants & Social 
Policy, said: “This grant will help 
the Legion continue its work with a 
network of charities, supporting the 
armed forces community through 
thick and thin. In particular, the grant 
will enable us and our partners to 

focus on achieving lasting social 
change for aged veterans.

“The veterans to benefit will 
be from a range of communities, 
including those who are at risk  
of becoming socially isolated, 
struggling with their physical or 
mental health, with hearing loss  
or in residential care.

“Many of the projects will also 
benefit carers and family members 

of those who served, and some are 
research-oriented so that we, as a 
society, are better informed of current 
and emerging needs.”

Mark Lancaster, the Defence 
Minister, said: “Our veterans have 
given so much for their country, and 
the Aged Veterans Fund is a way of 
us thanking our older veterans and 
ensuring they are cared for in later life.”

The Aged Veterans Fund was 
created to support older veterans 
with health, wellbeing and social 
care needs that may not be covered 
elsewhere. These latest awards  
were made through LIBOR funding 
– money the Government has made 
available for charities and causes 
related to military and emergency 
services, raised through fines on 
banks which have manipulated  
the LIBOR rate.

Concern over ‘gut-wrenching’ effect of rising costs and poverty 

‘PAUPERS’ FUNERALS’ UP 50%

Frank Field MP

Liberal 
Democrat 

Leader  
Tim 

Farron

Funeral poverty and 
planning top agenda
SAIF and Golden Charter continue 
to engage with politicians across 
the UK as funeral poverty and 
funeral planning remain major 
points of discussion.

Paul Allcock, having ended his 
time as SAIF President, has now 
been officially appointed as SAIF’s 
Government Liaison, as previously 
outlined. He will work alongside 
Chief Executive Terry Tennens in 
what is a vital role for ensuring 
that SAIF’s voice is heard and 
Independents are supported.

Meanwhile, Golden Charter 
was mentioned in Westminster 
recently when Sir David 
Amess, Conservative MP for 
Southend West, made his Easter 
Adjournment speech.

The MP said: “On funerals and 
bereavement, following meetings 
with Dignity Funeral Services and 
Golden Charter, I congratulate 
them on the high-quality services 
that they provide and their 
desire to ensure that people are 
adequately accompanied during 
times of bereavement.”

Gordon Swan, Golden Charter’s 
Director of Communications, said: 
“With media interest and political 
engagement at their highest levels 
ever, it is vital that the funeral 
profession and planning industry 
play their full part in the various 
strands of consultation under  way. 

The profession is facing more 
potential regulation than ever 
before and with this unfolding 
against a background of DWP 
austerity, now more than ever it 
is crucial that all viewpoints are 
heard and understood.”

The Scottish Government has 
reiterated that devolved benefits 
including funeral payments 
should be fully in place by 
2020, with the legislative side 
completed this June.

In a recent report on 
implementing the Scotland 
Act’s financial provisions, the 
Government confirmed that 
“regulations which will deliver 
this approach have been made by 
the UK Government”.

The report added that, following 
the recent social security 
consultation, 2,000 people with 
direct experience of the relevant 
devolved benefits were being 
invited to join “Experience Panels” 
and give their views on how the 
new system should work.

Report on Scotland 
Act finance

‘PROMESSION’ GIVEN GO-AHEAD
As new alternatives to 
burial and cremation 
emerge, the Ministry of 
Justice has confirmed 
that ‘promession’  
can be offered by  
local authorities.

Promession is a 
cremation alternative 
considered more 
environmentally 
friendly. It utilises freeze 
drying, resulting in a 
dry powder which then 
biodegrades at the top 
of soil. Swedish scientist 
Susanne Wiigh-Masak 
originally advanced 

the idea, launching her 
company Promessa 
Organic AB in 1997.

Last month, the 
Ministry of Justice’s 
Parliamentary Under-
Secretary Dr Phillip 
Lee MP corrected his 
response to a question 
from Dr Rosena Allin-
Khan MP on whether 
councils could offer 
promession to the 
bereaved.

His original 
response suggested 
that councils could not 
offer the service, but his 

correction last month 
reversed that view.

He said: “Promession 
involves neither burial 
nor the burning of 
human remains and 
is therefore outside 
the scope of the 
existing legislation 
on burials and 
cremation. However, 
local authorities may 
offer the process, 
provided that they 
comply with other 
relevant legislation, 
such as environmental 
legislation.”

Election schedule
It is a busy time for the British 
electorate, with different parts of  
the UK going to the polls.

Most significantly, the snap UK 
General Election has been set for 
Thursday 8 June. 

The means the likely registration 
deadline for those not currently 
registered to vote is midnight on 
Monday 22 May.

Voters in England, Scotland and 
Wales also had local and mayoral 
elections taking place on Thursday 
4 May. At the time of writing these 
were still to be held.

Further down the line, a Scottish 
referendum on independence may 
be taking place late next year or 
early in 2019.

In all of these cases, the potential 
impact of these votes is being 
monitored, and any 
specific points 
that may affect 
independent funeral 
directors or families 
will be covered as they 
become apparent.

Gordon 
Swan

Paul 
Allcock



DR BILL

W
ho will ever forget the death 
of Princess Diana in 1997, 
and the wave of grief that 
washed over the hearts of 
people in many lands?

Who will forget the 
image of her two young sons, 
Prince William and Prince 

Harry, then only 15 and 12, walking silently 
in their mother’s funeral procession as the  
world mourned? 

And now, 20 years later, Prince Harry 
has made the brave revelation that losing 
his mother left him in emotional turmoil 
for 20 years, filling him with grief and 
rage he could only manage after he sought 
counselling. In an interview in the Daily 
Telegraph, the 32-year-old prince revealed 
that he had “shut down” and had been 
“very close to a complete breakdown on 
numerous occasions”.

Prince William and his wife Catherine, 
alongside Prince Harry, jointly co-ordinate 
the Heads Together campaign, aiming to 
end the stigma surrounding mental health 
in the UK. Harry gave an unprecedented 
insight into his past  in hope it would 
encourage people experiencing mental 
health issues. He should be commended 
for having the courage to break with 
the traditional stoic silence around 
the topic, after years of “suffering 
in silence”.

“My way of dealing with it 
was sticking my head in the sand, 
refusing to ever think about my 
mum, because why would that 
help?” he said of his teens and 20s, 

when he embarked on a successful military 
career but also occasionally attracted 
unwanted headlines. According to the 
newspaper, he said at times he felt “on 
the verge of punching someone” and that 
the long suppression of his grief eventually 
led to “two years of total chaos”.

He said he pretended life was great 
until he started counselling and faced 
his problems. “All of this grief that I have 
never processed started to come to the 
forefront and I was like, there is actually 
a lot of stuff here that I need to deal with.”

It is known as ‘delayed grief ’. Some 
might say 20 years is a long time 
to postpone grief, but it is not that  
unusual. A parent may put off or set aside 
grieving, so busy caring for children. 
Likewise, after a violent or traumatic 
death, memories can be so horrible and 
emotions so painful that the survivor can’t 
face them and simply suppresses the grief.

Some may ask: “Doesn’t it just ‘go away’ 
in time?” Unfortunately it won’t – just ask 
Prince Harry.

Grief can manifest itself physically – 
unexplained headaches, ulcers and other 
symptoms – or mentally or emotionally 
in depression or unreasonable anger.  
Something might trigger it, like the death 

of the family dog and all of the 
sudden mum’s grief about dad 

comes pouring out. She doesn’t 
understand why she is so upset, 
but that latest event may just be the  
opening of the emotional dam 
she has carefully constructed.

Grief eventually will 

work its way to the surface. People may 
have times of deep pain and sadness, but 
they say to themselves: “Okay, get on with 
your life. That’s what they would want you 
to do.” So time goes by, maybe six or 18 
months, or even 20 years, then suddenly 
it hits you like a ton of bricks.

Grief does not work on a time schedule. 
People need to take their own time. 
The only important word regarding 
time in grief is “now”. Prince Harry’s 
gift to us is to say that 20 years after his 
mother’s death, he said “now” it’s time to 
deal with this.

I would like to say to Prince Harry: 
“Good on you, sir,” for having the 
courage to acknowledge that seeking 
help is not a sign of weakness but  
of strength. It takes bravery to put yourself 
out there after years of suffering in silence.

Not that we should be surprised. 
We all  remember that his mother 
was a pioneer in pulling back the 
curtain on topics and issues too often  
kept under wraps.

As Prince Harry concluded: “The 
experience I have had is that once you 
start talking about it, you realise that 
actually you’re part of quite a big club.”

And so say all of us. l
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WHEN ‘I’M FINE’ 
REALLY MEANS 
‘TOTAL CHAOS’
Prince Harry’s courageous revelation  
about how he dealt with the death of 
his mother has cast fresh light on the 
experience of suffering ‘delayed grief’

Dr Bill 
Webster

Dr Bill Webster is the author of numerous books 
and resources for grieving people. He has some 
innovative resources which funeral directors 
and professionals can make available to their 
clients as part of an after-care programme. 
Check out Dr Bill’s resources at his website, 
www.GriefJourney.com



PLANNING FOR OUR 
FUTURE, TODAY

I can’t remember when 
the world appeared to 
be changing at such a 
pace; whether caused by 

the whirl of elections and the 
associated media storms (at 
home and abroad); the further 
encroachment of digital 
technology on what those of 
a certain age call “the real 
world”; or dare I suggest, our 
very traditional and enduring 
profession.

The 11 funeral directors of 
the SAIFCharter Executive 
represent the views of you, the 
SAIFCharter members, and 
implant them directly into the 
strategy and board decisions 
made by our business, Golden 
Charter. They do so in order 
to deliver an appropriate 
and timely response 
to the impact of this 
change. This group 
of funeral folk is 
representative of our 
membership and 
has a significant 
collective 
experience in 
our industry and 
beyond. All of us 
regularly conduct 
funerals and share 
in an appreciation  
for the need to  
sell our share of  
funeral plans in 
order to 

SAIFCHARTER

In a world of constant change, your representatives are 
committed to safeguarding the long-term interests of us all
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safeguard our future success.
We few are in a privileged 

position – we share the insight 
that Golden Charter’s market 
intelligence and analysis brings, 
which enables this highly 
experienced and representative 
group to consider options and 
confidentially discuss strategic 
goals and tactical opportunities.

This insight has the benefit 
of widening our personal 
understanding of the future 
direction and needs of our  
own businesses. 

During the SAIF AGM and in 
discussions since, it has become 
profoundly apparent that there 
is limited understanding among 
a large group of our members 
of the nature and impact of 
some of these changes, with 
the result that, for some, there 
is concern that Golden Charter 
is in part operating against the 
interests of the independent 
funeral directors that it exists  
to support.

The opportunities to widely 
share in the more sensitive 
market and commercial 
data are limited for fear of 
alerting our competitors of our 
collaborative intentions, so I 
must request that all members 
trust the judgement of those 
chosen to represent them, and 
have faith that our business 
continues to operate for our 

long-term benefits and the 
benefits of those who 

have chosen to 
arrange their 

funerals with 
us for the 
future.

All 
strategic 
and tactical 
decisions 

made by Golden Charter  
are made in the full knowledge 
of these funeral directors and 
with their approval. That is not 
to say that members are not at 
liberty to disagree – all opinions 
count and I would request that 
specific concerns are sent 
directly to me so that they can 
be shared among  
your representatives and 
considered in the context of 
advising the company.

Our company is at a 
crossroads and taking 
significant steps to both protect 
our independent funeral 
director group and enhance 
our collective capability to sell 
funeral plans. The company is 
not perfect, but it is ours, and 
we must all do whatever we can 
to support it and each other in 
order to achieve the success  
we wish to enjoy. l

JULIAN WALKER, 
SAIFCHARTER CHAIRMAN

HAVE FAITH 
THAT OUR 
BUSINESS 
CONTINUES 
TO OPERATE 
FOR OUR 
BENEFITS



What is your view on  
funeral planning?
Funeral planning is the new essential 
for individuals, in order to avoid 
leaving a huge burden of cost and 
responsibility on their loved ones. 

What are your goals this year  
for funeral plan volumes?
This year we hope to raise our total 
plans by 20%. 

Why do you think your company  
has excelled in funeral planning?
We have done well with our funeral 
plans by advertising, leaflet drops,  
word of mouth and contact with the 
Golden Charter team.

How do you promote funeral 
plans locally?
We promote funeral plans locally by 
using our website, local papers and 
church magazines. 

What planning advice would you  
give other funeral directors? 
Advice we would give to other funeral 
directors would be in-house training, 
as well as getting help and advice from 
your friendly Golden Charter Business  
Development Manager. 

What difference did your win make?
Our win at last year’s Funeral Planner of 
the Year Awards made our full team at 
Wombourne Funeral Services very proud 
that all their hard work was recognised.

How do you envisage the planning 
market looking in five years’ time?
The planning market in five years 
should see independent funeral 
directors with Golden Charter in a very 
strong position.

How has Golden Charter assisted you?
Golden Charter’s Drew McAllister and 
Aldwell Bosanquet have been second  
to none. 

What is your vision for your  
company in the future?
In the future, hopefully I will leave 
the company and staff with a 
healthy outlook and solid market 
position as a leading independent 
funeral director. 

MYTH: Employers can engage staff 
on a self-employed basis if they have 
a written agreement in place

FACT: It is fairly common in some industries 
to see agreements between individuals 
and their employers which expressly state 
that they are ‘independent contractors’ in 
business on their own account rather than 
employees. However, unless the agreement 
reflects the reality of the parties’ working 
relationship and the individual is genuinely 
self-employed, the agreement can be ignored 
even if both parties have signed it. 

Employment law recognises three 
categories of person: ‘employee’, ‘worker’ 
and those who are ‘self-employed’.  
The status of an individual is important 
because employees and workers 
have employment rights (although 
workers have fewer rights than 
employees) that are not available 
to those who are genuinely self-
employed.  

These include rights to receive 
the national minimum wage, paid 
holidays, rest breaks, protection 
from unlawful discrimination 
and protection against having 
d ed uct ions  taken 
unlawfully from 
their wages. 

Employees 
also have the 
right not to 
be unfairly 
d i s m i s s e d , 
to receive a 
redundancy 
p a y m e n t 
i f  t h e y 
a re  m a d e 
redundant 

and to take time off for family leave (such 
as maternity, paternity or adoption).

It is often not easy to determine the 
status of an individual, and the concepts 
used by the courts to decide cases can sound 
archaic to modern ears. Courts will look at 
factors that point towards employment or 
worker status and those that point towards  
self-employment and will undertake a sort 
of balancing act.  

That said, there are some factors that are 
more important than others. For example, to 
be an employee, the individual must work 
under a contract and undertake the work 
themselves (i.e. personally). Employees can’t 
elect to send someone else in their place or 
refuse to accept work when this is provided 
to them. In addition, the employer must 

agree to provide work in accordance 
with the terms of the agreement and 

an employee will be entitled to be 
paid, even if the employer has no 
work for him or her to do until such 
time as she or he is made redundant 
or laid off. Plus, the employer will 
‘control’ when the employee works, 
what she or he is required to  

do and how much autonomy  
she or he has.

Workers also have to 
work under a contract, 

(generally) to undertake 
the work themselves 
and agree the terms 
under which work is 
provided and accepted 
(known as ‘mutuality 
o f  o b l i g a t i o n ’ ) .  
They do not have to 

accept work that is 
offered but when 
t h e y  d o  wo r k ,  
they will usually be 

integrated into the employer’s business.
A worker will only be considered to be 

genuinely self-employed for the purposes 
of employment law if she or he is providing 
professional or business services to a client 
or customer. Self-employed workers usually 
work for a number of different clients, are 
free to accept or turn down work, can 
determine exactly when and where they 
work and the charges they will make to their 
clients. In addition, while many may do the 
work themselves, they are free to engage 
subcontractors to help them or indeed 
complete the work for them.  

It is worth noting that even if HMRC 
agree that a worker you engage is  
self-employed for tax purposes (and she or 
he has been responsible for their own tax 
and NI liabilities) an Employment Tribunal 
or court can reach a different decision for 
employment status purposes. HMRC only 
recognises two categories of worker for tax 
purposes: employees and the self-employed, 
and this distinction can lead to genuine 
misunderstandings about the legal status of 
an individual.

Finally, if the parties are considered to 
have unequal bargaining power (usually the 
employer is considered to have the most 
power as it decides who it wishes to employ 
and sets out the relevant terms) the courts 
will be particularly keen to look beyond the 
strict wording of the agreement to find or 
interpret the true nature of the agreement 
between the parties.■l

Employment laws generate a lot comment. Hardly a day goes by without the media 
reporting scare stories about the employment rights of UK employees, which are depicted 

as being anti-competitive, unduly restrictive and in many cases overly generous.
In this series, Irwin Mitchell is exposing some of the most common employment law 

myths and explaining the reality behind them. We are not pretending that employment 
law is easy – it isn’t – but generally it should not be difficult to get the basics right

With less than five months until the Funeral Planner of the Year Awards, 
SAIFInsight caught up with 2016 winner Wombourne Funeral Services

Business Matters
FUNERAL PLANNER OF THE YEAR AWARDS COUNTDOWN  +  TAX-FREE CHILDCARE + 
SAIF PREPARES FOR THE NATIONAL FUNERAL EXHIBITION 2017

BUSINESS MATTERS

A S K  T H E  E X P E R T S

New health and safety templates for SAIF members
SAIF Business Centre 
has launched two extra 
templates aimed at helping 
members in their health  
and safety efforts.

The Driver Assessment 

Declaration Form can be 
used for employees to 
declare that they are legally 
able and fit to drive specific 
vehicle types.

The Fire Risk Assessment 

Review records significant 
findings as required by 
the Regulatory Reform 
(Fire Safety) Order 2005, 
the Fire Safety (Scotland) 
Regulations 2006 and the 

Fire Safety Regulations 
(Northern Ireland) 2010.

 
Download the form from  
the members area of  
www.saif.org.uk

John Cumiskey 
and Cathy Elwell  

with Aldwell 
Bosanquet (right)

Employers can engage staff 
on a self-employed basis

BEST NEWCOMER 2016

WORDS: FERGAL DOWLING, PARTNER, IRWIN MITCHELL LLP

Fergal Dowling
Partner, Irwin Mitchell LLP
fergal.dowling@irwinmitchell.com
DDI: 0121 214 5409
Irwin Mitchell: 0370 1500100

Fergal 
Dowling
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EMPLOYEE TRAINING
Simon Bloxham, Health  
& Safety Strategist for 
Safety for Business, 
answers questions on 
essential staff training

I
f there’s one subject I get a lot of emails 
and calls about, it’s training. What does 
legislation say I need to do? What’s the 
minimum I need to do? We don’t get 
time to do it, what am I going to do? 
And how much?

Despite what you might think about 
health and safety, employee training in 
general is essential for a business to be 
a success and, with regard to health 
and safety, is absolutely expected by all 
enforcing authorities.

So what training should you be 
arranging for employees?
The essentials include:
■ Manual handling
■ Fire safety
■ Infection control
■ First aid

The desirables are:
■ Display Screen Equipment (DSE)
■ Hazardous substances
■ Accident/incident reporting
■  General risks – risk assessments, 

slips, trips and falls

In more detail
Manual handling – Don’t scrimp and save 
on this one. You are more likely to get an 
injury to an employee with the potential 
for a claim from a manual handling 
incident. Couple that with the lost time 
from that employee and it can be quite 
a headache.

Courses can range from one hour to 
half a day and should cost anywhere 
between £175 and £295 for a group of up 
to 10 employees. After an initial course 
there should be a refresher every two to 
three years.
Fire safety – This should be an annual 
course but the good news is it can 
be done in a basic in-house update 
style. My suggestion would be 
to get some expert training with 
extinguisher use every three 
years, then an annual update  
by the boss, lasting about 10 
minutes. Costs from a specialist 
training provider should be 
anything from £150 for 
a group and duration 
should last around two 
hours.

Infection control  –  This  should 
concentrate on the basics around the 
‘Universal Precautions’, and you could use 
a specialist, however you will probably 
find it is something you have in-house 
skills to be able to put on yourself.
First aid – In my opinion, this is a 
subject that is so important it should be 
taught in schools. If you haven’t got first 
aiders in your workplace, then it’s time 
to really consider it. You never know 
when you might need it. Usually the one 
day emergency first aid at work course 
is sufficient and external courses range 
from £50 to £90 for one person, although 
I have seen it as low as £35. The course 
must give an HSE approved certificate  
and certifies you for three years.
DSE – This should be for all employees 
who use a computer a lot while at work.  

There are some online courses that  
you could look at but there is some 

basic information available on  
the HSE website that employees 
could look at to help them assess 
their workstation and work safely.
Hazardous substances – Training 

on this depends on whether 
you use a lot of chemicals at 

work. Yes, embalmers  
will do, but you 

might find their 
use is minimal. It 
could be included 

in the infection control training to save 
time and cash.
Accidents and general risks – Again this 
could be done in-house. The aim would be 
to make sure employees are aware of the 
significant risks around the premises and 
with the work itself as well as what to do 
if an accident happens and the reporting 
of it.

Help is at hand
If you’d  like to learn more  about health 
and safety, as well as the legal obligations 
of employers, Safety for Business has got 
you covered.

If you don’t want to hear “you can’t do 
this” then talk to a safety professional at 
Safety For Business free of charge, simply 
by calling 08456 344164.

You are also entitled to a discount on 
its fees when it helps you with your health 
and safety needs.

Safety for Business can visit you to 
see how you are doing when it comes to 
compliance. This is free of charge apart 
from travel costs. So what do you have 
to lose?

Launch date for Tax-Free Childcare

T he Tax-Free Childcare 
initiative was set to be 
launched on 28 April 2017. If 
you have a child or children 

less than two years of age, you should 
soon receive, if you haven’t already, 
a letter from HMRC inviting you to 
register. Many families are entitled to 
cash from the Government, but are 
unaware of their eligibility. In some 
rare cases, even those earning up to 
£73,000 in 2017/18 may get help. It’s 
always worth checking.

Once registered, you can open a 
special online account in which you 
or anyone else can save and for every 
£8 you save, the Government will add 
a further £2. 

Obviously, there is a maximum sum, 
which is £2,000 per year for every 
child of 11 years or under. 

This money can be used to pay 
childminders, nurseries, nannies or 
even after-school clubs, but you must 
be registered. Whether you’re paying 
with vouchers, tax credits or cash, 

the key is that the childcare provision 
is registered and regulated. This 
includes after-school and summer 
clubs, nurseries, playgroups, nannies, 
childminders or au pairs.

The initiative will replace the 
existing Childcare Vouchers scheme, 
which will close to new entrants in 
April 2018. For more information, 
please go to the Government website 
www.gov.uk/government/news/tax-
free-childcare-top-things-childcare-
providers-should-know

National Funeral Exhibition
It’s hard to believe that two 
years have already gone 
by and SAIF is preparing 
for the National Funeral 
Exhibition (NFE) again.

The SAIF stand in 
2015 was so well received 
by members and 
colleagues  
that SAIF has 
decided to 
keep to the 
same theme 
– basically 
a meet and 
greet with light 
refreshments.

So whether 

you are a member of 
SAIF or an Independent 
who is looking to join the 
only trade association 
purely for Independents, 
make sure you take the 
opportunity to come to the 

SAIF stand, in Hall 2 Stand 
435, for a warm welcome 
and chat over a cup of 
coffee.

SAIF’s National  
President Paul Bowley 
will be joined by Chief 
Executive Terry Tennens 
and members of the 
Executive Committee  
and officers, so please  
make sure you take  
this occasion to meet 
the association 

that represents 
Independents  
at Government 
and local levels. 

JOIN US 

IN HALL 2 

STAND  
435

BUSINESS MATTERS SAIF BUSINESS CENTRE UPDATE BY LINDA JONES

NFE 2017: FRIDAY 9 TO SUNDAY 11 JUNE, STONELEIGH PARK, WARWICKSHIRE

President Paul Bowley and 
Chief Executive Terry Tennens
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I would like to take 
this opportunity to 
thank so many of you 
for cards, gifts and 
retirement wishes.

I have been totally 
overwhelmed and 
thank you just 
doesn’t seem to be 
enough. I am really 
so very grateful to 
you all.

Remember to fly 
the SAIF flag and 
every success for all 
Independents.
LINDA D JONES

THANK YOU
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RSMs/BDMs

Y O U R  B D M S

Roseanna Kinley
Scotland 

M: 07850 655 420
E: roseanna.kinley@
goldencharter.co.uk

Anthony Parkinson
North England, West Lancashire 

& Merseyside, Yorkshire & 
East Lancashire, East Midlands

M: 07809 334 870
E: anthony.parkinson@

goldencharter.co.uk

Steve Bennett
East England, North London, 

South East London, South East 
England, South West London & 

Southern England
M: 07803 015 514
E: steve.bennett@

goldencharter.co.uk

Daniel Hare
South West England

M: 07717 696 683
E: daniel.hare@

goldencharter.co.uk

Aldwell Bosanquet
West Midlands & North Wales, 
South Wales, Central Midlands, 

South Midlands
M: 07850 659 705

E: aldwell.bosanquet@
goldencharter.co.uk

If your business doesn’t have an assigned Regional Sales Manager, speak to Golden 
Charter’s Business Development Managers (BDMs) about growing your business. 
Your local BDM can help you to identify your business requirements. To get in touch 
with the BDM for your area, use the contact details on the map below.

Y O U R  R S M S

14 Russell 
Cooper

South West London 
& Southern England
M: 07720 095 204
E: russell.cooper@ 
goldencharter.co.uk

4Konrad 
Wilkinson

Northern Ireland & 
Republic of Ireland
M: 07715 038 663
E: konrad.wilkinson@
goldencharter.co.uk

12 Iain 
Catchpole

South East London
M: 07568 100 555
E: iain.catchpole@
goldencharter.co.uk

8 Amanda 
Hodson

Central Midlands
M: 07714 923 342
E: amanda.hodson@
goldencharter.co.uk

18Rob 
Antonelli

West England
M: 07718 358 440
E: rob.antonelli@
goldencharter.co.uk

1 Linda  
Harvie

North Scotland
M: 07900 557 850
E: linda.harvie@
goldencharter.co.uk

9 Nicholas 
Dawson

East Midlands
M: 07921 066 740
E: nicholas.dawson@
goldencharter.co.uk

5 Paul 
Hodgson

North England
M: 07834 417 315
E: paul.hodgson@
goldencharter.co.uk

15 Steffan Davies
West Midlands  

& North Wales
M: 07740 239 404
E: steffan.davies@
goldencharter.co.uk

13 Neil 
Hodgson

South East England
M: 07718 706 311
E: neil.hodgson@
goldencharter.co.uk

19 Position currently 
vacant

South West England
All funeral directors can contact 
NSM Daniel Hare with any 
queries while a new RSM  
for the area is recruited.

2 Jacqui 
Johnston

Central Scotland
M: 07900 580 611
E: jacqui.johnston@
goldencharter.co.uk

10 Jon 
Briggs

East England
M: 07717 882 955
E: jon.briggs@
goldencharter.co.uk

6 Amy Smithson
Yorkshire & 

East Lancashire
M: 07711 368 112
E: amy.smithson@
goldencharter.co.uk

16 Stephen 
Heath

South Central Midlands
M: 07809 320 838
E: stephen.heath@
goldencharter.co.uk

3 Martin  
Smith

South Scotland
M: 07850 659 711
E: martin.smith@
goldencharter.co.uk

11David 
Oliver

North London
M: 07711 368 059
E: david.oliver@
goldencharter.co.uk

7Terry McIlwaine
West Lancashire 

& Merseyside
M: 07718 358 443
E: terry.McIlwaine@
goldencharter.co.uk

17Paul  
Firth

South Wales
M: 07720 097 534
E: paul.firth@
goldencharter.co.uk

Richard Auchincloss
National Sales 
Manager
M: 07801 853 222
E: richard.auchincloss 
@goldencharter.co.uk

Richard Todd
National Sales 
Manager
M: 07833 682 697
E: richard.todd@
goldencharter.co.uk

Drew McAllister
National Sales 
Manager
M: 07711 368 114
E: drew.mcallister@
goldencharter.co.uk

Daniel Hare
National Sales 
Manager
M: 07717 696 683
E: daniel.hare@
goldencharter.co.uk

The map shows the numbered regions 
that our Regional Sales Managers 
(RSMs) cover. See the RSM above for 
your region and their contact details. 
You can get in touch with your RSM 
regarding anything you need to know 
about Golden Charter.

SCOTL AND AND IREL AND NORTH ENGL AND EAST ENGL AND WEST ENGL AND

7

1

2
3

5

6

19
18

10

11
14

13
12

17

15
9

8

16

4

Norwich

London

Brighton

Portsmouth

Plymouth

Dundee

Aberdeen

Glasgow

Newcastle

Leeds

Sheffield

Stoke

Cardiff
Bristol

Wrexham

Manchester

As an interim measure 
while changes are put in 
place, those in the 
south west can contact 
National Sales Manager 
Daniel Hare with any queries
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SAIF Associates 
Directory 2017

C A R R I A G E  M A S T E R S  & 
H O R S E D R AW N  C A R R I A G E S
Brunswick Carriage Company
Mr J Finnegan (Southampton, Hampshire) 
02380 739111 • info@corporatehorse.co.uk 
www.corporatehorse.co.uk
D A Gathercole Funeral Carriage Masters
Mr D Gathercole (Wisbech, Cambridgeshire) 
01945 583974
Superior UK Automotive Ltd
Mr Peter Smith (Aldermaston) 
0118 971 4444 • info@superioruk.com 
www.superioruk.com
Woods Garage (Carriage Masters)
Mr D Wood (Sevenoaks) 
01732 453256 • woodsgarage@outlook.com

C A S K E T  &  C O F F I N 
M A N U FA C T U R E R S
Bradnam Joinery Ltd
Mr B Spittle (Haverhill, Suffolk) 
01440 761404 • info@bradnamjoinery.co.uk 
www.bradnamjoinery.co.uk
Colourful Coffins
Ms M Tomes (Oxford) 
01865 779172 • enquiries@colourfulcoffins.com 
www.colourfulcoffins.com
DFS Caskets
Mr Martin Smith (Annan, Dumfries & Galloway) 
01461 205114 • dfscaskets@aol.com 
www.dfscaskets.co.uk
W Gadsby & Son Ltd
Mr P Gadsby (Bridgwater, Somerset) 
01278 437123 • coffins@gadsby.co.uk 
www.gadsbywickercoffins.co.uk
J & R Tweedie
Mr R Tweedie (Annan, Dumfries & Galloway) 
01461 206099 • www.jrtweedie.co.uk
J. C. Walwyn & Sons Ltd
Mr K Walwyn (Ashbourne, Derbyshire) 
01335 345555 • sales@jcwalwyn.co.uk 
www.jcwalwyn.co.uk
Leslie R Tipping Ltd
Mr J Tipping (Stockport, Cheshire) 
0161 480 7629 • sales@lrtipping.co.uk 
www.lrtipping.co.uk
Musgrove Willows Ltd
Mrs E Musgrove (Westonzoyland, Somerset) 
01278 699162 • info@musgrovewillows.co.uk 
www.musgrovewillowcoffins.com
Natural Woven Products Ltd
Mr A & Mr D Hill (Bridgwater, Somerset) 
01278 588011 
contact@naturalwovenproducts.co.uk 
www.naturalwovenproducts.co.uk
P & L Manufacturing Ltd
Mrs S Leighton (Gloucester) 
01684 274683 
sally@pandlmanufacturing.co.uk
Passages International Inc. Ltd
Mr R Crouch (Maidenhead, Berkshire) 
01628 633730 • passages@tiscali.co.uk 
www.passagesinternational.co.uk
Somerset Willow England
Mrs H Hill (Bridgwater, Somerset) 
01278 424003  
enquiries@somersetwillow.co.uk 
www.willowcoffins.co.uk
Tributes Ltd
Mr S Hoare (Poling, West Sussex)
08453 888742 • info@tributes.ltd.uk 
www.tributes.ltd.uk
Urns UK Ltd
Mr P & Mrs B Patel (Potters Bar, Herts) 
01707 645519 • info@urnsuk.com 
www.urnsuk.com

CEMETERIES & CREMATORIA
GreenAcres Woodand Burials
Mrs Carmen Graham
01992 523863 
info@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk
GreenAcres Woodland Burials Chiltern
Mr Peter Taylor (Buckinghamshire)
01494 872158
info.chiltern@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/chiltern
GreenAcres Woodland Burials Colney
Ms Sam Curtis (Norwich, Norfolk)
01603 811556
info.colney@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/colney
GreenAcres Woodland Burials Epping
Mrs Deborah McNamara (Essex)
01992 523863
info.epping@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/epping
GreenAcres Woodland Burials Rainford
Mrs Karen Halpin (Merseyside)
01744 649189
info.rainford@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/rainford
GreenAcres Woodland Burials Heatherley Wood
Michelle Smith (East Hampshire)
01428 715915
info.heatherley@greenacrescelebrate.co.uk
www.greenacrescelebrate.co.uk/heatherley
Herongate Wood Cemetery
Ms J Sawtell (Billericay, Essex) 
01277 633085 • www.green-burial.co.uk 
enquiries@herongatewood.co.uk
Westerleigh Group Ltd
Mr R Evans (Bristol, South Gloucestershire) 
0117 937 1050 • info@westerleighgroup.co.uk  
www.westerleighgroup.co.uk

C L O T H I N G
ACS Clothing Ltd
Ms P Robertson (Motherwell) 
0141 781 6530 • jimglancy@acsclothing.co.uk 
www.funeralsuithire.co.uk
Keltic Clothing
Mr D Barry & Mrs L Kendrick (West Midlands) 
08450 666699 • louise@kelticclothing.co.uk 
www.kelticclothing.co.uk
Waterfront Manufacturing Ltd
Mr A Jenkinson (East Harling, Norfolk) 
01953 718719 • alan@waterfrontmanufacturing.co.uk 
www.waterfrontmanufacturing.co.uk

E D U C AT I O N  A N D  T R A I N I N G 
Independent Funeral Directors College Ltd
Corinne Pengelly • 0345 230 6777 
corinne@saif.org.uk • www.ifdcollege.org
Training2Care (UK) Ltd
Mr G Knight (Colchester, Essex) 
01376 573 999 • info@training2care.co.uk 
www.training2care.co.uk

E Q U I P M E N T  &  S E RV I C E S
CPL Supplies
Mr W McGuckin (Castlederg, N Ireland) 
028 8167 1247  
sales@cplsupplies.com • www.cplsupplies.com
D J MacNeice & Co Ltd
Mr D McGowan/Ms C Rooney/Mr T Corcoran 
(Dublin) • 00353 1882 8731   
sales@djmacneice.com • www.djmacneice.com
Fibrous
Mr G Hart (Stockport)
0161 429 6080 • gary@fibrous.com 
www.fibrous.com

Funeralmap Ltd
Mr T J Hitchman (Basingstoke)
0330 223 0279 • info@funeralmap.co.uk 
www.funeralmap.co.uk
G T Embalming Service Ltd
Mr G G Taylor (Brighton) 
01273 693772 • gtembalming@btinternet.com 
www.gtembalming.com
Hygeco Lear
Ms H Lockwood (Leeds, West Yorkshire) 
0113 277 8244 
info@hygeco-lear.co.uk • www.hygeco-lear.co.uk
Roftek Ltd t/a Flexmort
Mr S Rothwell (Gloucester)
0845 533 3561 • info@flexmort.com 
www.flexmort.com
THW Refrigeration Ltd
Mr W Quail (Camberley, Surrey)
01276 601039 • william@thwrefrigeration.com 
www.mortuaryequipmentdirect.co.uk

F I N A N C E  &  P R O F E S S I O N A L 
S E RV I C E S
AM Specialists Group Ltd
Mrs A Samuel (Braintree, Essex) 
01376 333661 • www.safety-consultancy.com  
Close Brothers Ltd
t/a Braemar Finance (Dundonald) 
01563 852100 • info@braemarfinance.co.uk 
www.braemarfinance.co.uk
Frontline Communications Group Ltd
Mr D Jones (Portsmouth) 
01489 866630 • david@wearefrontline.co.uk 
www.wearefrontline.co.uk
Goldray Funeral Consultancy Ltd
Mr R Barradell (Beverley, East Yorkshire) 
01964 503055 • richard@goldray.co.uk
Huxley Corporate Finance Ltd
Mr R Huxley (Tarporley, Cheshire) 
01829 730062 
richard@huxleycf.co.uk • www.huxleycf.co.uk
Ideal Sales Solutions t/a Ideal4Finance
Mrs E Corcoran (Kirkham)
01772 671355 • sales@ideal4finance.com 
www.ideal4finance.com
Kings Court Trust Ltd
Miss J Clayton (Bristol)
0300 303 9000 • jill.clayton@kctrust.co.uk   
www.kctrust.co.uk
Occupational Safety Systems (UK) Ltd
Mr S Bloxham 
(Letchworth Garden City, Hertfordshire) 
0845 634 4166 • info@safetyforbusiness.co.uk 
www.safetyforbusiness.co.uk
The Probate Bureau
Mr D Hartley West (Ware, Hertfordshire) 
01920 443590 • info@probatebureau.com 
www.probatebureau.com
The Probate Department Ltd
Ms I McCleave (Pevensey) 
01323 741204 • info@probateplusgroup.co.uk 
www.theprobatedepartment.co.uk
Redwood Collections
Mr S & Mr A North (Surrey) 
0208 288 3555 • www.redwoodcollections.com 
info@redwoodcollections.com
SAIFInsure (Lark Insurance Broking Group Ltd)
Mr L Scott (Croydon, Surrey) 
020 8256 4927 • info@saifinsure.co.uk 
www.saifinsure.co.uk
SAIF Resolve (Scott & Mears)
Bill Baddeley (Southend on Sea, Essex) 
01702 312737 • enquiries@saifresolve.co.uk 
www.saifresolve.co.uk
Skingle, Helps & Co
Mr J Helps (Carshalton Beeches, Surrey) 
0208 770 1095 • www.helps.co.uk

South Essex Insurance Brokers Ltd
The Manager (South Ockendon, Essex) 
01708 850000 • www.seib.co.uk
Trident Marketing Anglia Ltd
Mrs V Beswick/Mr R Pearce (Semer, Ipswich) 
01473 823700 
victoria@tridentmarketinguk.com 
www.tridentmarketinguk.com 
Trust Inheritance
Ms M Macaulay (Somerset) 
01934 422994 • www.trustinheritance.com 
michaelamacaulay@trustinheritance.com
UK200group.co.uk
Ms S Wise (Aldershot, Hampshire) 
01252 401050 • admin@uk200group.co.uk 
www.uk200group.co.uk
Zebra Finance Ltd
Mr A Snape (Derby)
01332 680400 • www.zebrafinance.com  
enquiries@zebrafinance.com

F U N E R A L  O F F I C I A N T S
Association of Independent Celebrants
Mr P Spicksley (Northampton) 
07783 323324 
president@independentcelebrants.com 
www.independentcelebrants.com
British Humanist Association
Mr A Copson (London) 
0207 079 3580 • ceremonies@humanism.org.uk 
www.humanism.org.uk
Civil Ceremonies Ltd
Anne Barber (Kettering, Northamptonshire)
01480 276080 • info@civilceremonies.co.uk 
www.civilceremonies.co.uk
County Celebrants Network
Mr Eric Gill (Wiltshire) 
07770 625378 • ericgillcelebrant@outlook.co.uk  
www.countycelebrantsnetwork.com 
Fellowship of Professional Celebrants
Mrs T Shanks (Worthing, West Sussex) 
01903 602795 • terri.shanks@ntlworld.com 
www.professionalcelebrants.org.uk
Institute of Civil Funerals
Barbara G Pearce (Kettering, Northamptonshire) 
01480 861411 • info@iocf.org.uk • www.iocf.org.uk

F U N E R A L  P L A N N I N G
Golden Charter Ltd
Mr M Flanders (Glasgow, Strathclyde) 
0141 931 6300 
malcolm.flanders@goldencharter.co.uk 
www.goldencharter.co.uk
Golden Leaves Ltd
Mr S Rowlands (Croydon, Surrey) 
0208 684 3464 
info@goldenleaves.co.uk 
www.goldenleaves.com

G R AV E D I G G E R  & 
E X H U M AT I O N  S E RV I C E S
DTH Burial & Churchyard Services
Mr D Homer (Measham, Swadlincote) 
07912 855460 • davidhomer67@gmail.com

I T  &  W E B S I T E
Cloudberry Funeral  
Management Solutions Ltd
Miss A Bieri (Brixham, Devon) 
01803 225101 
info@funeralmanagement.net 
www.funeralmanagement.net
EMCOM Software Services
Kat Adams (Derby) 
01332 587740 • kat.adams@emcomsoftware.co.uk 
www.emcomsoftware.co.uk
Eulogica
Mr D I Wright (London) • 0845 351 9935 •  
diw@eulogica.com • www.eulogica.com
I-NETCO Ltd
Mr G King (Newcastle upon Tyne) 
0845 431 0463 • gerry@i-netco.co.uk 
www.funeraldirectorwebsites.co.uk
Oak Technology Ltd
Mr S Richardson (Wakefield, West Yorkshire) 
0844 414 2199 
enquiry@funeralsoftware.co.uk 
www.funeralsoftware.co.uk

M E M O R I A L S  &  R E M E M B R A N C E
Acorn UK (2006) Ltd
Mrs Wendy Owen (West Kingsdown, Kent) 
01474 853672 / 07956 143049 
enquiries@acorn-uk.co.uk • www.acorn-uk.co.uk
Cleverley & Spencer
Mr I R Spencer (Ashford, Kent) 
01233 630600 • enquiry@clevspen.co.uk 
www.clevspen.co.uk
Cleverley & Spencer
Mr I R Spencer (Dover, Kent) 
01304 206379 • enquiry@clevspen.co.uk 
www.clevspen.co.uk
Forget Me Not Today Ltd
Mr M O’Connor (Milton Keynes) 
0800 783 3299 • mail@forgetmenottoday.com  
www.forgetmenottoday.com
Fotoplex Grigio Ltd
Mr C Gray (Fareham, Hampshire) 
01329 311920 • sales@fotoplex.co.uk 
www.fotoplex.co.uk
HeavenAddress Pte Ltd
Mr D Dunlop (Singapore) 
0777 9262121 • ddunlop@heavenaddress.com 
www.heavenaddress.com
Love2Donate
Mr C Hankin & Mr B Thorogood 
(Olney, Buckinghamshire) 
0754 1165924 • sue@love2donate.co.uk 
www.love2donate.co.uk
MacIntyre Memorials Ltd
Mr A MacIntyre (Glasgow, Strathclyde) 
0141 882 8000 • info@macintyrememorials.co.uk 
www.macintyrememorials.co.uk
Memory Giving
Mr J and Mr M Walker (Reading, Berks)  
0845 600 8660 • theteam@memorygiving.com 
www.memorygiving.com
The MuchLoved Charitable Trust
Mr J Davies/Ms J Baker 
(Amersham, Buckinghamshire) 
01494 722818 
trustees@muchloved.com 
www.muchloved.com
Scattering Ashes
Mr R Martin (Newton Abbot, Devon) 
01392 581012 • info@scattering-ashes.co.uk 
www.scattering-ashes.co.uk
Secure Haven Ltd
Mrs C Yarwood (Margaretting, Essex) 
01277 323776 • cyarwood@securehaven.co.uk 
www.securehaven.co.uk 
Shaw’s Funeral Products, Shaw & Sons Ltd
Ms Sarah Smith (Crayford, Kent) 
01322 621100 • sales@shaws.co.uk 
www.shawsfuneralproducts.co.uk

O T H E R S
Dr Bill Webster
Grief Journey 
07711 908805 • www.griefjourney.com
FSJ Communications
(Worthing, West Sussex) 
01903 604338 • publisher@fsj.co.uk
www.fsj.co.uk
Funeral Zone Ltd 
Mr E Gallois/Mr K Homeyard (Exeter)
01392 409760 • www.funeralzone.co.uk   
sales@funeralzone.co.uk
Funeralbooker Ltd 
Mr J Dunn/Mr I Strang (London) 
0208 629 1600 • james@funeralbooker.com 
www.funeralbooker.com
Lovingly Managed
Ms D Jones (Bridgend) 
07786 382336
www.lovinglymanaged.com 
info@lovinglymanaged.com
The Bereavement Register (London)
0207 089 6400 
help@thebereavementregister.org.uk 
www.thebereavementregister.org.uk
Network Telegram.com 
(Part of Network Telex Group)
Mr P Clarke (Ferndown, Dorset) 
01202 868630
www.networktelegram.com
pclarke@telex-net.com

Professional Help Ltd
Mrs C Betley (Burton in Kendal)
01524 782910
www.professionalhelp.org.uk  info@
professionalhelp.org.uk 
Smart Media Marketing Ltd (afuneralnotice)
Mr A Govind (Leicester)
0116 298 9270 • ash@afuneralnotice.co.uk 
www.afuneralnotice.co.uk
Twyford’s of Wilmslow (Cheshire)
01625 523103
www.twyfordsofwilmslow.co.uk 
ruth.clark@wgpltd.co.uk
When We Remember
Jim Abraham (Narrabeen, New South Wales) 
0061 429 400 100
jimnmelabraham@gmail.com  
www.whenweremember.com
The White Dove Company Limited
Mr K Proctor (Loughton, Essex) 
0208 508 1414 
info@thewhitedovecompany.co.uk  
www.thewhitedovecompany.co.uk

P R I N T I N G  &  S TAT I O N E RY
Polstead Press
Tracy Goymer (Stowmarket, Suffolk) 
01449 677500 • tracy@ghyllhouse.co.uk 
www.polsteadpress.co.uk
Printwell (UK) Ltd
Mr H Ghor (Mitcham, Surrey) 
0208 687 9234
hussein.ghor@printwell.co.uk 
www.printwell.co.uk
RNS Publications
Mr C Shaw (Blackpool, Lancashire) 
01253 832400 • cs@rns.co.uk • www.rns.co.uk

R E M O VA L  &  
R E PAT R I AT I O N  S E RV I C E S
Alba Repatriation & Cremated  
Remains Transportation
Mr S Murren (Paisley, Renfrewshire) 
07834 489766 
info@albarepat.co.uk • www.albarepat.co.uk
Cremated Remains Transport Services
Lord John P A Kersley (Bognor Regis, West Sussex) 
01243 583913 • advancesalesuk@aol.com 
www.advancesalesuk.com
Euro-City Direct Ltd
Mr J W Kindleysides (Dorking, Surrey) 
01306 632952 • ecduk@btconnect.com
Guy Elliot Ltd
Mr G Elliot (Kingswells, Aberdeen) 
0777 0407610 • conscientiously@outlook.com
Kenyon International Emergency Services
Mr R Rowntree (Bracknell, Berkshire) 
01344 316650 
rowntreer@kenyoninternational.com 
www.kenyoninternational.com
Key Air – The Repatriation People
Mr B Birdsall (Hayes, Middlesex) 
0208 756 0500 
repatriations@keyair.eu • www.keyair.eu
National Repatriation
Mr T W Hathaway (Cusworth, Doncaster)
07780 118458 • info@nationalrepatriation.co.uk 
www.nationalrepatriation.co.uk
Staffords Repatriation Services
Mr J Stafford & Mr C Davis (Dublin) 
00353 18550555 • ns@funeralservices.ie

S O F T  G O O D S  &  F U N E R A L  S U P P L I E S
Allsops CTF Ltd
Mr G Allsop (Worthing, West Sussex) 
01903 213991 • info@allsops.net
Clarke & Strong Ltd
Mr B Fry (Coventry, West Midlands) 
0247 622 1513 • info@clarkeandstrong.net 
www.clarkeandstrong.com
Leslie R Tipping Ltd
Mr J Tipping (Stockport, Cheshire) 
0161 480 7629 • sales@lrtipping.co.uk
www.lrtipping.co.uk
Thorley Smith Ltd
Mr D Tonks (Wigan)
01942 243331 • sales@thorleysmith.com 
www.thorleysmith.com






